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ABSTRACT

Nowadays there are many countries in Europe, Australia, and U.S.A., etc. use the e-
commerce technology as a new marketing channel to sell medicines, cosmetics, and health
products compare to the traditional drug stores to serve the consumer need. This business using
the same model as the others online websites eg. online books selling business Amazon.com and
etc. According to many reports from e-business research companies shown that E-pharmacy
have a huge potential market and also the growth rate is increasing every year. Since the
medicines are not ordinary articles of commerce which affected on the human body and may be
harmful so it necessary to have government organizations and policies that will allow legitimate
E-pharmacy to flourish by creating a safer marketplace where consumers can have confidence in
the quality of the medical prescription and of the medicine delivered. This government policies
and organizations play an important role in protecting the consumer from the unlegitimate online
drug stores.

The objective of this project is to analyze trend and trouble of the E-pharmacy business
in the other countries. This study will be an information for Thailand e-commerce supporting and
regulating organizations including The Ministry of Public Health, The Ministry of Information
and Communication Technology, The Ministry of Commercial, and also many Thailand

Commercial Banks etc.
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Online Language Populations
Total: 648 Million
{March. 2003)
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M3197 2.1 Global Internet Statistics (by Language)

Internet | percentage Total | percentage
2004
access world pop. of world
(est. in M)
™) online pop. ™M) economy
nglis 230.6 36.5% 280 508 33.4%
Non-English 403.5 63.5% 657 5,633 66.6%
- European Languages
224.1 35.5% 328 1,218 30.3%
(non-English)
- Total ASIAN
179.4 28.3% 329 - -
Languages
TOTAL WORLD 634.1 100% 937 6,200 100%
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2.1.2 U3nMsiuszuuinIethedumesinia (Hahn and Stout. 1994 : 20-28)
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A15197 2.2 The Internet Index of Thailand

Report date: 2003/07/01 unless stated otherwise. Sources (Date)

18  |commercial Internet service providers

4 non-commercial Internet hubs : [ PubNet | SchoolNet | ThaiSarn | UniNet ]

2 domestic Internet exchanges NECTEC-IIR | CAT-NIX
1283.125 | Mbps total international bandwidth (in) IIRC (2003/07/01)
1283.125 |Mbps total international bandwidth (out) NECTEC (2003/07/01)

6.0 |Million Internet users from NECTEC (estimate) NECTEC 2003/03
4,792 |Schools are online with SchoolNet Thailand SchoolNet (2003/07/01)
78,508 |Internet hosts under .th top-level domain. IIRC (2001/05/03)
6,282 |Internet domains under .th IIRC (2000/10/30)
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Comparative Estimate: Worldwide B2B

E-commerce, 2002-2004 (in US$Billions)
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Emarketer 841 1,542 2,775
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A1319% 2.7 Economist Intelligence Unit e-readiness rankings, 2003

2003 e-readiness 2002 ranking Country 2003 e-readiness 2002 score
ranking (of 60) score (of 10)
1 4 (tie) Sweden 8.67 8.32
2 7 Denmark 8.45 8.29
3 (tie) 2 Netherlands 8.43 8.40
3 (tie) 1 Us 8.43 841
42 46 Thailand 4,22 3.86
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2) 10 (Cheque)

3) 1iA5IAAA (Credit Card) n301ATIATA (Debit Card) :
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Web Business Name

URL

accuratepharmacy.com

www.accuratepharmacy.com

AdvanceRx.com

www.AdvanceRx.com

Anthem Prescription

www.anthemprescription.com

Caremark Inc.

www.rxrequest.com

Clickpharmacy.com

www.clickpharmacy.com

CVS Washington, Inc., dba CVS.com

Www.Ccvs.com

drugstore.com

www.drugstore.com

Express Pharmacy Services/Eckerd.com

www.Eckerd.com

Familymeds.com

www.Familymeds.com

Medco Health Solutions, Inc.

www.medcohealth.com

NCS Healthcare dba Care For Life

www.careforlife.com

RxWEST Pharmacy

www.rxwest.com

Tel-Drug, Inc./CIGNA

www.teldrug.com

walgreens.com, Inc.

www.walgreens.com
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4.1 DrugStore.Com http://www.drugstore.com
411  aowunnaveiIEm uasdseia
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U3 Drugstore.com Inc.uvSimfilsereugsdvndydidnnseiindluansgomsm
¥ [ Ed ]
ﬁﬁmm‘lnﬂﬁwgn Bellevue, Washington uazﬂﬁ'aﬂuﬁ'mwgﬁ Swedesboro, New Jersey 11U
¥ ] ¥
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Internet Pharmacy Practice Sites (VIPPSTM) 493 The National Association of Board of Pharmacy
o o 1 a (] @ o =§ {
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Amazon.com |#%®HUYBY drugstore.com efinldduugiouswinajfigaves
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Store Faii$ S wasounquienigowsann 3,600 1 vnhniduaomiily
msfvendmivgniideamslduasfuindsnsveamein
- Well Point Health Network luiouliquiou a.7.2000 v ldasumdeanasdiy
¥
UTEM Well Point Health Network 15uszozinat 5 1 vilfgndwesuSimiiousald
- - oo ¢ Ql’ z L]
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- CIGNA Healthcare Company ludouliquisu .#.2000 u3imd Idasnudennas
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Taun15da9r0r U drugstore.com 19 %281 Drugstore.com TS mauaunFamiaaiuedie

o
79913

uennAfudIunagsnudr lueunuamiusila.#.2001 u55M Drugstore.com 614
g:’ a a o & Jq Y a o ad a dd o w &
Fon9mIvInuTEn  PlanetRx.com  FudlugMuSamsindudidanseilndidfgysoniialy
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fmsgmmﬂ'lﬁ"wm’lﬁ'ﬁmmuﬁmrn uazqnﬁwmmymwwummumﬂ

ﬂﬂi}ﬁﬂﬂ?ﬁﬂ Drugstore.com ﬁﬁumj"lummﬂﬁu NASDAQ Tagld Exchange/Ticket

Symbol fiv DSCM taziinarilssinkatlszneumsilszsil 2001 qadis US$145.3 million

gndansofasefuuiEn 1A
Corporate Contact Information
drugstore.com, inc.

13920 SE Eastgate Way, Suite 300
Bellevue, WA 98005

Phone: 425-372-3200

Fax: 425-372-3800

Worldwide Web: http://www.drugstore.com/

412  ulswiomag
4.1.2.1 Wleuwmsdaas (Delivery Policy)
' - v v 1 s w.a M 1y o
- msIsuisNmstade uasulomemsdaasdmsuaudnlideslfluden

(Rates and policies for nonprescription orders)

gnMeusaideniinmsvudeldnatwyiia 1Aun Standard Shipping, 3-Day Shipping,

4 1o 1 o
2-Day Shipping l10& Overnight Shipping $f1N1VANI AINITNN 4.1
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m3eA 4.1 msssudiounssadaiuii hides 1S ludinmelulsemaansyoniin

Standard Overnight
Orders 3-Day Shipping | 2-Day Shipping
Shipping Shipping
Shipping Rates $5.49 $8.95 $14.95 $29.95
Order Processing 1-2 days 0 days 0 days 0 days
Shipping Time 4-7 days 3 days 2 days 1 day
Overall Delivery Time 5-9 days 3 days 2 days 1 day

nisdadevesudn lids P.O. boxes, US Territories and APO/FPO Military addresses
el
\ o A o 1 1 o H
921919 m1233 Standard Shipping MU dendszavilaymimsdadeaidntennnsdada

i 4
A5

ASLUIUM VAT 2day, 3day #az Overnight Shipping

a Yy

fufiidanomaal 05.00 PM (EST) Judunifgnise lasumssamioududininlu
FTuideriu dauduffdands 05.00 PMEST) vz 185umsdamTonlutude l uasdufiida
A3 05.00 PM(EST) Jusns i3 uazenades 1asunsdamsonlususunida’ly msdads

fuf111lfa3g Alaska uae Hawaii 9¢ 14szoznamnnnindutlseana 12 Ju

\J P 1 [¥] ] w 1 o v a v d'v c'/
- MIBITSNHENNIdATY tazulpemsdaaad s udusndealluden

(Rates and policies for prescription orders)

4
gnfannsaendtdadal@vauuy 2day Shipping Uag 3day Shipping dmiuefides

PusonludBunioguungliderunsodadalfuuy Ovemight Shipping Mssadedudriides

M ludwnawsosadlimuieguundimessanueladiognid dwumsiadaldds po.
) } 4

boxes 1U 50 §gN2Us2NATINNG APO/FPO U.S. military addresses A99Ad94287F Standard

- 1 : = o o "’ L) 3 ﬂ" A
Shipping 11U nauTEn lifunsdidudmienideslFludaumndoinysemedy

. [ t 4
dmsumsssuiisumssanaduindesldludiouansdanis e 4.2 uag 4.3 fail
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M50 4.2 Asssusumsdadedudndes ¥ ludsonlsaanludning nieludeeni

9o t 9 a4 o =
vlﬂﬂ]ﬂ'liﬁ\‘lﬂﬂ3J'lﬂ’1ﬂ1’lﬂuﬂ101uﬂi$lﬂﬁﬂﬂiﬂﬂluiﬂ1

New Prescriptions or Transfer Prescriptions

Standard 3-Day 2-Day Overnight
Shipping Shipping Shipping Shipping
($1.49) (35.95) (38.95) (816.95)
How will you get Total time for customer to
your prescriptions to receive prescription*
to us?
Doctor to call or
8-10 days 5-7 days 4-6 days 3-5 days
fax drugstore.com
Transfer from
9-11 days 6-8 days 5-7 days 4-6 days
another pharmacy
Send by mail 10-12 days 7-9 days 6-8 days 5-7 days

* Total time = time to receive Rx + time to fill Rx + time to ship Rx.

MINN 4.3 msssuiioumsdadeaudmass ¥l udaeniszinm Refill uag Renewal 11450

1 v 'A o o
msasnmnniounislulssmaanigomsm

Refill or Renewal prescriptions

Refill

6-8 days

4-5 days

3-4 days

2-3 days

Renewal

9-11 days

7-8 days

6-7 days

5-6 days

nsdinlduTmsdseiugquam (nsurance) n3odsnfidiurlszianmsmunuiies Wy

a [ g1 a o 1 a J o
YUTNARA, ’Jﬂf]ﬂﬂﬂi]?’lﬁﬂﬂ%ﬂllﬁzﬂiZﬁ'm 104 0109#0\1‘1%’1’3?11ﬂ'17§]ﬂ’dﬂﬁ“lll‘lluaﬂ 1-2

° [ vaa a v v oA Ay t9ed a o YA | 9y ag
TMINTUMIATIVADY LUASBYUATNS ﬂ’li’i]ﬂ'fNﬂufgl"lﬂﬂi)\ill']SQlU‘I-W]1\1U5’Hﬂﬂ$ﬂﬂﬂﬂ1ﬁﬂ')0')ﬁ

. . . ! “,: & ! o J s
Overnight Shipping 11U Favgswmsssuiiond U uludederiug

- : Q.‘ -y -2 1 ﬂl o 4 o
FusmndeslFludanesiivsossadanyluiumssanileiuaie3s

t 4
Shipping (1T uag lufiusassadaluiuemiad

Standard
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] t 4 ]
psdideguamariinld  wazlilFludinenunnduazifonItsaaauuy  Standard
F 4

L. a o a d a ¥ dngye o v @ 1Y A adw
Shipping Tn\]Ui'vazﬂﬂﬂ'lﬁ55uluUUIﬂw'lzﬁuﬂ']‘ﬂvl”‘l‘lﬂUﬁ\’ﬂ’l“’l‘]uu UANADAITIAT

111 2 day, 3 day UiAZ overnight shipping UTtMezAamETTMTlonenilu 2 Ussianiiui

o o

dmfududinlsingdennn “usually ships in 1-2 weeks” fin FufnusEmiidaed
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International Orders

nuSin ldmdganswduuiin - DoUWantitcom — dmSumsdadefiudilyss
v | 4
dszmanng 30 Useimaialan msdadaiineuiinveaudanlumsudessnisdumls

vuRagAuaidaonsaseaevreudmimae 1yl

Swn'ﬁa’uﬁﬁ’i U.S. Department of Transportation (DOT) 7’:’1u€1’ﬂtr'~mmﬂ%"mﬁu
ausziiouves DOT MeusEndeliannsasadefudmnnlsann Tasmunssady
1% #oal3En1s Sacamaduduniniu Audmani 1dun
- fudlszianuelsaen wisuifivssyeglunsedossannudu 18un musddsue,

AN TNUNLIA, LaZUIZANY 409

QI v

- { L A o) 3 L 1 ﬂy O’
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4.1.2.2 WlanedumsSuaniudh (Return Policy)

a

Auiit hides ¥ ludsngafamsadaiulaniniu 30 Sundwn1dsuiud uazey

a F)

o -3 A L] Hd
TasvauRulunun moldteuluasluil
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1) »
- duiilidlinsemuiignidade

]
Y

- Aufitldfuuanin nielidmil
- 185udufda
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dndesdumgnilauds nie hildiRannarwAanamves dnmaSinveany
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dmuduimdesFludandililoym Iigad S uInsdwiudwiuiiin 1-800-378-4786
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oannuSEniiuTome lisunlfoudud vievndes ¥ ludnaiusziisuves USFDA

4.1.23 ulsmemunnuosaizvedayn (Data Protection Policy)
vSdnldmaiia ssL lumsiudsdoyadiudi uaznnuaviiasinsda 104 iuszuy
A4 1 oa s a 9 o/ a L ] b a o
wietwdumesiin  feyomnuaviannsanszgndainu 3 lugudeyavenSindiums
[ 4 ] ¥ 4
dhsdadl dmdhnluuiind liawseseasiadeoyailld uennmiumasinid1dinain
° & A Ag o 1 H Qo )
M3 Cookies tfie limsudoyaiugmuosgnd ldiuil uazlddoyamariilsvlaims
vyl s sfunaudeanisvesgndusazau 92lild Cookies nsdimaidhg Secure
] [] » t 4
Server WevhgInsTAMTEN IR BOduAT  1Aun  dumoumsld login 1Az  password

.‘,‘ o o 12 9 1 o v Yo aov & A o o
uani)1ﬂuuuiyn"luuuTumu‘lumsmwagamumwmqﬂm’lnnunmwaulmn1n1"15

4.1.2.4 Weoveaunnuiuaud Privacy Policy)
o ] é a o
Drugstore.com (10 Beauty.com Wiudhiw RUsTe Privacy Program #N19UIEN
o o [ 4 v o o { o
vedszmsaudsgadmiwyaasimadyledhdeyadudii a5 udeyalatheiissgnda
o g yyd ¥ Y ao 1 y ' Ha Yy aw
"yl uazhu3nla doyaezgnldednls meuSimeslifimsuedeyamariilifuusin

*
1 o =

& o o s o A
duniuldTuniwdusensingndinou Yoyadiudan 1dFumeuTineniunldiive

v
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Pulgausmsldassmunnudesnsvesgndl AddausinldTunssuseann National
Association of Board of Pharmacy (NABP) luduunas §1UYDY epharmacy Al mﬁ'iyﬁ'nuaf

; 4 .
Pady ledie 1gndasrsmendrugdoyaves NaBP
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a o o U o o o
mavsEnezinudeyadiudivesgni dail

1. My mananviniveagnilna (Customer Accounts)
- Email address
- vnsevasasan uaziunuaeiy
4
- fieg
- aowundadadud

- noavInsdm a9

2. 1’1'@:311:11'?16’1’0&11’1111&'461 (Prescription Information)
o & i o a o ' o 4 o
nsdidunisdsdoniideslFludummivSinesifudeyadiudivesgniuiy fafl
v -
- Suida
- mA
- dsgiamsuien
- sziamsldn
= SR
- dsziamatuthe

@ o

- mnsavtiaslseiudiny mwiznsaindsems l¥ansidneinszuuysefuden

foyadasmaiier Idfunndesnnuiined i uazlidoyatiunuin
°lu1ﬂ"§'awi11fu 1éun Amazon.com, Rite Aid Corporation(A chain pharmacies with 3,800 stores),
GNC  Tavtlszianvesdoyaiiliiusgfudennasuomausim wenomifudgadiinam
ﬂszmﬁ“lﬁu?ﬁ'mhda%’aqafhumd1'fi’°lﬁ'ufiu?ﬁ'nn?wﬁ'zuqmmammsmqvﬁ'uq 1150

udanldnuSunlaeasq

413 HAAAMMINNSINYY (Product Offer)

- Beauty and Spa - Nutrition and Wellness
- Personal care - Household
- Sexual well-being - Prescription Drugs

- Natural Products - Medicine Cabinet
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414 SMOUATENINIMUA (Board of Pharmacy) BT 5W¥0INTYNS

vlwlﬁ' 6’ o A o o aw 1 ﬂ Yy a oy
- U IAUSITUIUUAL T WEDIANYNTNINUAUDIVTHNDUIULUNNIING HIAUNYIUDANY

Each member of our pharmacy team is a licensed and registered pharmacist. They work
both to ensure the safety of your prescriptions and to answer all of your questions about
medications. Their clinical experience includes a wealth of interest areas such as drug safety,

women's health, smoking cessation, drug interaction, and medication compliance.

When you or your doctor sends a prescﬁption to drugstore.com, a pharmacist studies the
prescription carefully against the background information you provided in the patient's health
profile. The pharmacist will contact your doctor if the prescription seems at all problematic (for
example, if you have a physical condition that calls for special care, or if you are taking another

medication that may cause interactions with the new prescription.)
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fou  (Create Account) tionwuS¥mesldsudoyadun  uasdeyaniequamiite

Usznoumisiiostist  uazlddumziiidunsldo  aseasunisasleaolgison

5¥NINAUVEIT (Drug Interaction) N30901M50U lResEAeAANY  (Adverse Drug

»
=

Reactions) ATNUIATTIHITTNAD 1) Al
] F4 v )
1. ihguydigenideiiludan

() a

- o a ) ' [ .S
2. 1@9NTTUUMITEITSNU vlél’llﬂ FIILRUDINT 0 HuTTLLsEAud IR

9 a0 o s ' A H o wa 9
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Tsnilszdrda Wudu iefuiinaslu Health Profile
v 1 4
4. @Aenitdaludwnunlindyns il
1 8 o a0 a o
- dannldsudidndanieguosniimlavase
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- VimunuasInsdwiveundwnsilszids nieindunsiignAunsdndedon uaziiludaen
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vosquey  evitnes 1ddade ludundynsauiulasasalunisvesuludesn
Autunsee
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- MuwndfasefomgudiludesmnTaas sivunsmuundvesuTinda 1455 A uduy

larema



79

4 - ol L d 4 4 ““
diedutiumsainliyddldauysaludnannsadende laawitsng luludeen

¥ 4
Tasnasamusimmio Tus TuvunnauSynaue  natlusEmezaniumssaadsen v
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415  UIMSIA3NDUY (Other Services)

- Tisunsudmsuasreaeull§isenseniiuyessn (Drug Interaction Checker Program)
a A4 oy oA 4 o A g a A o

- U35 eMedAlert ioudufounuIfusMIodoyamegqunmiiesdns nieaaiums

assuquilszmaussIdasisasuns

- uinsasnasudniilsyiuqunneou larinuunlseugunn
a a o va a Y A &’

- uimsnuiilszdasenisenineld niedede

- nwnilyninslder uazquamduindsnsvesusem

- vins T deyaneanuilymiquain (Guide Index)

- uins IMdeyaifuanyInziiu (Vitamin Guide Index)

D.

o

- uimsideyaernuayuing (Herbal Remedies Index)

u

- uins Ideyaluafugua mgns (Women’s Health Index)

9

1
=

v
- uimsIdMlSnuuseaminiuguiiviin (Weight Management)

2 drupsiore.com: home - Microseli bintermet Explores

Fis Edt View Favortes Tools Helo
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O - O BE O S @ 8 8L e S
e [ vl gt o o B

cdmgstmemm view shopping bag | | help
See What's New - We can now ship products to over 30 countﬂes! Learn more,

Search: NN © yuuv account | your list™ | your prc;cnphons | store directory

Welcome to the best drugstore on the block! If you are a new
- customer, start here. Returning customer? Sign in.

- Find what you're
- looking for, and more...

 Inside drugstore.comll you'll discover:
*three times the selection of
an ordinary drugstore
* everyday free shipping (with
minimum purchace)
* a safe, secure, and completely

You're $48.00
from

E;;‘W“’OY' Free private environment
m‘,r’r‘;r';"g T * product reviews from other
20 inbag - drugstore.comil shoppers v

2N 4.1 Teumaves www.drugstore.com



B drugstore.com: vitamin b1 ft Internct Explarer

Favorkcs  Toob  Help

Fic  Edt View
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X (@ B Pswr Frwon Pus @ -5 B [)

your shopping bag
You're $49.00
away from
Everyday Free
ki

10 items in bag
i ; | G

vitamin b1
back to: health guide | all healthnotes indexes | vitamin guide index

Isn Indaxad as: Thiamin, Thiami
Al ndaxad as: amin, Thiaming shop related
* Yhat it doas departments
- Helpfal for * vitamin B1
> An ficient?
v S search for more
° mm I Iy -
« Refersnces + 3@ results for ‘vitamin
b1
What does it do? Vitarmn B1 s needed 1o process
carbohydrates, fat, and protein. Every cell of the body requires continue shopplng
vitamin 01 to form the fuel the body runs on—ATP. Nerve cells s Pri Poli
require witamin B1 1n order 1o function normally. erivacy Folicy

Where ts it found? Whest germ, whole wheal, peas. beans, enriched floyr, fsh, peanyts, and mest
are all good sources of vitamin B1.

Vitamin B1 ba Mon md In connection with the following conditions (refer to the indmdusl
hoahh
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You're $49.00
away from

yout account | your ist’™®

| your prescapuions | store directory

Keep information about health, medications, and
insurance up to date to help our pharmacists
provide the best service possible.

View Order Status
Check on current orders and review details of past
orders for everyone in your account,

Print a Receipt
View and print a receipt of your presciiption

Everyday Free

purch for tax forms, insurance, or your records.
View a single order, all your orders for the tax year,
or orders for any period you select.

9. Profiles
Manage personal health information for everyone in
your account. Tell us about known drug allergies
and medical conditions, as well as medications.

Your Prescriptions
View the prescription history of everyone in your
account. You can also order refills from this page.

Using Your Insurance
Review the insurance information we have on file. If o
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4.2 CVS.com http://www.cvs.com
421  gomiavesii navilir iR
138N CVS Corporation ?iii)g"‘?i Corporate Headquarters, One CVS Drive ,Woonsocket,
RT 02895 gnénansedadesuudsnlg auil
- Tnsfinl : (888) 607-4CVSS (4287) Tusums-gns 08.30 AM-05.00 PM
- vﬂﬂuwdqmﬁ CVS.com One CVS Drive, Woonsocket, RI 02895 M50 CVS Corporation,
Corporate Headquarters, One CVS Drive ,Woonsocket, RI 02895

- Email 1 customer@cvs.com nioluvures iy lod

[ F 4
U5¥M CVS Corporation (3unemsmenndsall a.e. 1963 fidlos Lowell 33

€e

[ 9 -

. 4

Massachusetts llazimanaugouseeg sudeln.a.1999 latnstadednuusunesia
»

dluasausn uiln.a2001 vSinilveasmingade $US 22 billion  H$1UATT 4,000 1N

T 32 9y wezluladudy sudeila.m2003 vSHwAdsverenenis l1gsy Dallas, Houstan,

Phoenix, 0% Las Vegas

422 sy
4.2.2.1 ulainansdaaa (Delivery Policy)
15N CVS Corporation Ny TvwelunissadaTasAanisssution Asnisiai 4.4-4.5

M3 4.4 Arsssuilountsiadadun1lseian Prescription Items

Method Cost
- Standard (5-10 business days) $1.95
- Priority (5-7 business days) $9.95
- Express (3-6 business days) $16.95

19197 4.5 MBS suTlaunsIaaaius1s2IAn Nonprescription Items

Method Cost
- Standard (5-10 business days) $3.95
- Priority (2-4 business days) $12.95
- Express (1-2 business days) $19.95
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Standard nonprescription orders Hszvznalunsdadeszuna 2-3 Su

Standard prescription orders 19¥3zvzina1lumssadarlszainm 2-3 Su vensdiornldinm
nnniltidewinuiEndedldnalumsassaeusuludendeu

Priority and Express nonprescription orders ﬂiﬁauﬁ'lf‘hﬁaunm 12.00 PM (EST) 3211013
Sadal¥meluiufoaiu uad dudrdmdusat 12.00 PM EST) axdadalilususaly
Priority and Express prescription orders saaaniolu 12 Ju mmsﬁawh’fnmmﬂnhﬁ’
iflosninuiimdesldnarlunsasnaeufuludendon

o 3 o

A0 UASATIE MY Prescription Orders A0
- fiogan P.0 Boxes luamigoniim
- U.S. Military , APO, Ua¥ FPO address
- U.S. territories of Guam and U.S. Virgin Island

o 1

Ao uNIAad ISy Nonprescription Orders fin

v
= [}

- M18gA14 P.O Boxes Tuanigomssnn
- U.S. Military , APO, 1% FPO address

- U.S. territories of Guam ,U.S. Virgin Island, American Samoa lia& Puerto Rico

nsaeduA1 U8y Alaska, Hawaii (a2 APO/FPO address onldnafiniunngy
Sntszina 12 Fu asdifumiidewrdiBuuiimezinssadali§fiqauasd Cold Gel
Pack  u33qhidruitonruguaamgivesn  weuSinez lisadserfidesslugitu 1y
APO/FPO address uazdmivoiisaiumsaunuezdosdiynnafiorgiiunit 18 Yannusy
Fudiidaonede  Budulszanfinaliie  uazue lsweasslisadimunoeiuam

seidloyuea US. Department Of Transportation (DOT)

4222 WlateMUMITUANEUM (Return Policy)

- Standard Return Policy
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dgnf IAsududndidmil nieidomodesTuaasoununuinisgaf luiuiini
Tnsfng (888) 607-4CVS(4287) NTON'N email : customercare@cvs.com 1AU3 SHYUWWIYMT
S 4 a & Yy
daife uazmanansveAuduiAle

- Nonprescription Return

u3miiuTouelun1sFuAU Nonprescription Drugs Winnnsal a1wlussuziiai 30 fu

Tasgndraansaidenitnisiula 2 Uszian fle

° 4 Jv v ¥ o ' o du Yo & o ] Ao a
+ mahldiuiifiuenman : gndnzdeniindesiogi 1dsudds hidla uazlidmil
A4 é 4 4 o - - 3 -
wioidovw s unmnFiazainiiganionly nvoice iovasudnimsnlasududla

@udou
L=} - d ya a A o ° ° v A
+ aasnumahlsudls : WAedeununuimsgaduiesuileduusilunsdefu
< A g as o = ¥ - o v - 1
fuduiogndeg 1asusuauldgndesaus waueiwdell  uasuiunlAsuduifuedie

gndnaday

- Prescription Return
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nsaitiflyminuangeslsludnldgamsvasaeununuingnmhniniiiiesnn
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t 4 v
aungmnndusin hitulenesutuelszioniidhgd ey desdsiufidninau
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4223 wlemamuninloeasiuvesdolya (Data Protection Policy)

vSunldimaTuTad 128 bit SSL lumsidsianounssudadeyanugni Taodeya
9
fz1dsumstnilosersdoinmenSim uazl¥uiag  Certification Authority 91AUTHT

A 1 0'0 3 ' e 1 A L] =
VeriSign #t2ulitgadniulaldndeyadudies lignyamaduiiu wiei l1dlumei
%01

4.2.2.4 wWeoveiunuduaiusi Privacy Policy)
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vitm cvs thudeyadiudavesgndiTieaianua 1y fieg, mnoiay Insiny email
1 g A\ Y L a o A ' 2 o v oo +
address uag LifiuTowensdeviedoyamariiIdduuindu doyamariilddmsvaade
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wazdadsdudliiugnd dmiudeyadauminuudindafiu 3 lugdeya 18un
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Pharmacy Services : nsdingnéndndulafondeuiidecldludeenfumasim uazdownns
Tsuenitdwen cvs fazaan meuinerddeyadmiviande uazszSamenisinmduves
i lfudmnlunsois elfindyns 19ilszneums IR uushfeafue tazfuiy
swmsswesgndlugdoya daunsdifidesnts Isadenlumelysudidmeasinedy

doyaunndfinssoy, deyadwuldanidamSnumonna uazdszianumsuwnd

voagnd1 I luigdvesgndn  msfudsdeyadaudivesgoimoludulad cvscom 14

’ t 4 :
maTulad ssL wauliiuleldndeyamaitiozlasumsflesfumssmnnyanadulditu
L] L=)

90197

- ey A i
Health Informations : Hufeyalsziamsldn uazilszddmeguamdug veagadd
National Board of Pharmacy luusingigdmualddesfiendynses 181diiludeya
Uszneunissiee uazduuztilumsldeiigndssnmmdaninms
Payment (Billing) Informations : neuSunAeududeyamnuavinsinida unzdoya

o Yy A by 1 a 1 a o Y o s &
Usziugummeesgnauneldlunsswlumdui  ndwingadigsnssuaSeiiuuds
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gnfuieeidreiu uazsruluaely nsdifigndli1d1duSnsnnuSindsefugquamlag
° ' < awv o i o o 1Y @ w a
SuiudessrutudrsaueaneniindzudweaionnioFtuusintasnsan
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Contact Informations : Hudeyadudnialivesgadn i ¥, uwana, fieg, ey

a A o\ 1 1 1 o
Tns iy, email address 1a4 (o 14lunsAnde tazddoyanieg Idugnd

-~ o - o . A U & -y
usin 14 1dmatinnsi Cookies taifudoyadiuynna 3 lunisenoufiunoives
gnf uazihunldyseTomilumsdalas Tudud1aq @ Ecoupon dmsuiudauanlums
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u5En 145umssusenn National Association of Board of Pharmacy (NABP) Tudu

v @ { A
11ATFIUUD epharmacy Taouaasdgydnwel Undu ledive gnd

asavaeu 1ANugudeyaves NABP

a4

dmSuuSunduildmsmiveyu Cvs Corporation wiaifludududuuiim eedl
msuanAou Link uazSaumas@udiludyladves cvs.com #ao uannusinhifiuloue
'lumsuamﬂﬁuu%gadmuﬂﬂmmqnﬁﬁﬁ’uv?ﬁmmhﬁy Fre01uSmi Imsmivayy
n‘%’mi‘luﬁudquﬁu CVS corporation 18un AstraZenica, Abbott Lab, Aventis Pharmaceuticals,

®
Intramedicine ,Inc., Kodak, Pharmacia, Philips, Extra ~Care Data Processing Agent “1a< Hudu

[y d 4 o
423 HAaHUMANSIMIEY

1 a o 4 ° 1 -1
A3 4.6 Laasswmssaanusnts el led cvs.com

Allergy Care Skin Care Center

- Air Filtration - Acne Treatments
- Children Remedies - Bath

- Eye Drops - Eye Treatments

- First Aid - Facial Cleanser

Household cleaning

-  Facial Moisturizers

- Nasal Medications - Hair Removal
- Oral Medications - Hand and Body Lotions
- Topical Medications - Suncare and Outdoor

Baby and more

Vitamins and more

- Baby and Children’s Health - Aromatherapy

- Bath, Skin and Hair care - Diet and Nutrition
- Diapening - Flower Essences

- Feeding and Accessories -  Herbs

- New Mom - Minerals

- Nursing - Specialty Products
- Pregnancy - Supplements

- Vitamins




Cosmetics

Eyes
Face
Lips

Nails and Accessories

Photo Store

- Batteries and Flashlights
- Cameras and Accessories
- Computer Supplies

- Film

- Frames and Albums

Health and Wellness

Allergy, Sinus and Asthma
Cough and Cold

Diabetes

Diet and Nutrition

Ear and Eye Care

First Aid

Headache and Pain

Home Diagnostics
Smoking Cessation

Stomach

Home Health Care

- Bathroom safety

- Diabetes Care

- Exercise and Fitness
- Foot Care

- Home Testing

- Hosiery

- Incontinence Care
- Mobility

- PainRelief

- Personal Care

- Respiratory Care

Solutions for Daily Living

Occasions and Gift

Asseenon TV

Bath Boutique

Cameras and Accessories
Candy and Snacks

Film

Gifts for her

Gifts for him

Gifts for teen

HoMedics

Personal Appliance

Personal Care

- Bath Boutique

- Deodorants

- Ear and Eye Care
- Family planning

- Feminine Hygiene
- Foot Care

- Hair Care

- Incontinence

- Oral Care

- Shaving Needs and more
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158% CVS Corporation

Alabama

Jerry Moore

Executive Director

1 Perimeter Park South
Suite 425 South
Birmingham, AL 35243-
2327

Voice: (205) 967-0130
Fax: (205) 967-1009

Georgia

Anita O. Martin
Executive Director

237 Colliseum Dr.
Macon, GA 31217-3858
Voice: (478) 207-1686
Fax: (478) 207-1699

Maine

Geraldine "Jeri" Betts
Board Administrator

35 State House Station
Augusta, ME 04333-0035
Voice: (207) 624-8625
Fax: (207) 624-8637

Alaska

Barbara Roche
Licensing Examiner
P.O. Box 110806
Juneau, AK 99811-0806
Voice: (907) 465-2589
Fax: (907) 465-2974

Guam

Teresita Villagomez
Acting Administrator
P.O. Box 2816
Hagatna, GU 96932
Voice: (671) 475-0251

Maryland

LaVerne George Nasea
Executive Director

4201 Patterson Ave.
Baltimore, MD 21215-2229
Voice: (410) 764-4794
Fax: (410) 358-6207

Arizona

Llyn A. Lloyd

Executive Director

4225 W. Olive Ave.

Suite 140

Glendale, AZ 85302-3843
Voice: (623) 463-2727
Fax: (623) 934-0583

Hawaii

Lee Ann Teshima
Executive Officer
P.O. Box 3469
Honolulu, HI 96801
Voice: (808) 586-2694

Massachusetts

Charles R. Young
Executive Director

239 Causeway St.

Suite 500, 5th Fl
Boston, MA 02113-2130
Voice: (617) 727-9953
Fax: (617) 727-2366
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Arkansas

Charles S. Campbell
Executive Director

101 E. Capitol

Suite 218

Little Rock, AR 72201-3811
Voice: (501) 682-0190

Fax: (501) 682-0195

Idaho

Richard "Mick" Markuson
Executive Director

3380 Americana Terrace
Suite 320

Boise, ID 83706-2500
Voice: (208) 334-2356
Fax: (208) 334-3536

Michigan

Melanie Brim

Licensing Manager

611 W. Ottawa, 1st Fl
P.0. Box 30670
Lansing, MI 48909-8170
Voice: (517) 373-9102
Fax: (517) 373-2179

California

Patricia F. Harris

Executive Officer

400 R St.

Suite 4070

Sacramento, CA 95814-6200
Voice: (916) 445-5014

Fax: (916) 327-6308

IMlinois

Judy Cullen

Pharmacy Coordinator

320 W. Washington St., 3rd
Fl

Springfield, IL 62786-0001
Voice: (217) 785-8159

Fax: (217) 702-7645

Minnesota
David E. Holmstrom

Executive Director

2829 University Ave. S.E.

Suite 530

Minneapolis, MN 55414-
3251

Voice: (612) 617-2201
Fax: (612) 617-2212

Colorado

Susan L. Warren
Program Administrator
1560 Broadway

Suite 1310

Denver, CO 80202-6000
Voice: (303) 894-7753
Fax: (303) 894-7764

Indiana

Mark Bina

Director

402 W. Washington St.
Room 041

Indianapolis, IN 46204-2739
Voice: (317) 234-2067

Fax: (317) 233-4236

Mississippi

Leland "Mac" McDivitt
Executive Director

P.O. Box 24507

Jackson, MS 39225-4507
Voice: (601) 354-6750
Fax: (601) 354-6071
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Connecticut

Michelle Sylvestre
Board Administrator
State Office Building

165 Capitol Ave.

Room 147

Hartford, CT 06106-1659
Voice: (860) 713-6070
Fax: (860) 713-7242

Towa

Lloyd K. Jessen

Executive Secretary/Director
400 S.W. Eighth St.

Suite E

Des Moines, IA 50309-4688
Voice: (515) 281-5944

Fax: (515) 281-4609

Missouri

Kevin E. Kinkade
Executive Director

3605 Missouri Blvd.
P.O.Box 625

Jefferson City, MO 65102-
7111

Voice: (573) 751-0091
Fax: (573) 526-3464

Delaware

David W. Dryden
Executive Secretary
P.O. Box 637

Dover, DE 19903
Voice: (302) 739-4798
Fax: (302) 739-3071

Kansas

Susan Linn

Executive Secretary

Landon State Office Building
900 Jackson, Room 513
Topeka, KS 66612-1220
Voice: (785) 296-4056

Fax: (785) 296-8420

Montana

Rebeca "Becky" Deschamps
Executive Director

P.O. Box 200513

301 South Park, 4th Fl
Helena, MT 59620-0513
Voice: (406) 841-2355

Fax: (406) 841-2343

District of Columbia
Graphelia Ramseur

Health Licensing Specialist
825 N. Capitol St. NE

Room 2224, 2nd Fl
Washington, DC 20002-4210
Voice: (202) 442-9200

Fax: (202) 442-9431

Kentucky

Michael A. Mone
Executive Director

23 Millcreek Park
Frankfort, KY 40601-9230
Voice: (502) 573-1580
Fax: (502) 573-1582

Nebraska

Becky Wisell

Executive Secretary

301 Centennial Mall South
P.O. Box 94986

Lincoln, NE 68509

Voice: (402) 471-2118
Fax: (402) 471-3577
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Florida

John D. Taylor

Board Chair

452 Bald Cypress Way

Bin #C-04

Tallahassee, FL 32399-3254
Voice: (850) 245-4292

Fax: (850) 413-6982

Louisiana

Malcolm J. Broussard
Executive Director

5615 Corporate Blvd.
Suite 8E

Baton Rouge, LA 70808-
2537

Voice: (225) 925-6496
Fax: (225) 925-6499

Nevada

Keith W. Mcdonald
Executive Secretary
555 Double Eagle Court
Suite 1100

Reno, NV 89521-8991
Voice: (775) 850-1440
Fax: (775) 850-1444

New Hampshire

Paul G. Boisseau
Executive Secretary

57 Regional Dr.

Concord, NH 03301-8518
Voice: (603) 271-2350
Fax: (603) 271-2856

New Jersey

Debora C. "Debbie" Whipple
Executive Director

124 Halsey St.

P.O. Box 45013

Newark, NJ 07101-3017
Voice: (973) 504-6450

Fax: (973) 648-3355

New Mexico

Jerry Montoya

Executive Director
University Towers, Suite
400B

1650 University Blvd. N.E.
Albuquerque, NM 87102-
1726

Voice: (505) 841-9102
Fax: (505) 841-9113

New York

Lawrence H. Mokhiber
Executive Secretary

89 Washington Ave., 2nd Fl
Ww.

Albany, NY 12234-1000
Voice: (518) 474-3817

Fax: (518) 473-6995

North Carolina

David R. Work

Executive Director

P.O. Box 459

Carrboro Plaza

Carrboro, NC 27510-0459
Voice: (919) 942-4454
Fax: (919) 967-5757

North Dakota

Howard C. Anderson, Jr.
Executive Director

P.O. Box 1354

Bismarck, ND 58502-1354
Voice: (701) 328-9535
Fax: (701) 258-9312
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Ohio

William T. Winsley
Executive Director

77 S. High St.

Room 1702

Columbus, OH 43215-6126
Voice: (614) 466-4143
Fax: (614) 752-4836

Oklahoma

Bryan H. Potter

Executive Director

4545 Lincoln Blvd.

Suite 112

Oklahoma City, OK 73105-
3488

Voice: (405) 521-3815

Fax: (405) 521-3758

Oregon

Gary A. Schnabel

Acting Executive Director
State Office Building, Room
425

800 N.E. Oregon St., #9
Portland, OR 97232-2162
Voice: (503) 731-4032

Fax: (503) 731-4067

Pennsylvania

Melanie Zimmerman
Executive Secretary

124 Pine St.

P.O. Box 2649

Harrisburg, PA 17105-2649
Voice: (717) 783-7156
Fax: (717) 783-7769

Puerto Rico

Beverly Davila Morales
Executive Director

800 Avenida Robert T. Todd
Office #201, Stop 18
Samturce, PR 00908

Voice: (787) 725-8161

Rhode Island

Catherine A. Cordy

Chief

3 Capitol Hill, Room 205
Providence, RI 02908-5017
Voice: (401) 222-2837
Fax: (401) 222-2158

South Carolina

Lee Ann Bundrick
Administrator

110 Centerview Dr., Suite
306

Columbia, SC 29211-1927
Voice: (803) 896-4700
Fax: (803) 896-4596

South Dakota

Dennis M. Jones

Executive Secretary

4305 8. Louise Ave.

Suite 104

Sioux Falls, SD 57106-3115
Voice: (605) 362-2737

Fax: (605) 362-2738 _

Tennessee

Kendall M. Lynch
Director

Davy Crockett Tower, 2nd
Fl

500 James Robertson
Parkway

Nashville, TN 37243-1149
Voice: (615) 741-2718
Fax: (615) 741-2722
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Texas Utah Vermont

Gay Dodson Diane L. Baker Carla Preston

Executive Director/Secretary | Bureau Director Board Administrator

333 Guadalupe, Tower 3 160 East 300 South 26 Terrance St., Drawer 09
Suite 600, Box 21 P.O. Box 146741 Montpelier, VT 05609-1106
Austin, TX 78701-3942 Salt Lake City, UT 84114- Voice: (802) 828-2875
Voice: (512) 305-8000 6741 Fax: (802) 828-2465

Fax: (512) 305-8082 Voice: (801) 530-6179

Fax: (801) 530-6511

Virgin Islands Virginia Washington

Lydia T Scott Elizabeth Scott Russell Donald L. Williams
Commissioner of Health Executive Director Executive Director

Roy L. Schneider Hospital 6606 W. Broad St. P.O. Box 47863

48 Sugar Estate Suite 400 Olympia, WA 98504-7863
St. Thomas, VI 00802 Richmond, VA 23230-1717 | Voice: (360) 236-4825
Voice: (340) 774-0117 Voice: (804) 662-9911 Fax: (360) 586-4359

Fax: (804) 662-9313

West Virginia Wisconsin Wyoming

William T. Douglass, Jr. Deanna Zychawski James T. Carder

232 Capitol St. Bureau Director Executive Director

Charleston, WV 25301-2206 | 1400 E. Washington 1720 S. Poplar St.

Voice: (304) 558-0558 P.O. Box 8935 Suite 4

Fax: (304) 558-0572 Madison, WI 53708-3041 Casper, WY 82601-4557
Voice: (608) 266-5432 Voice: (307) 234-0294
Fax: (608) 267-0644 Fax: (307) 234-7226
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4.3 Pharamcy2u.co.uk  http://www.pharmacy2u.co.uk
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Medicines Personal Care
Embarrassing Problems Beauty
Healthcare Perfumery
Sexual Wellbeing Men’s Grooming
Vitamins Holiday and Sun Care
Baby and Child Clearance Items
Prescription Drugs
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2 Pharmacy2U - medicines, fragrance and skincare at reduced prices - Microsaft Internet Explorer
Fle Edt VYew Favorites Tooks Hep ]

Q- © W BB O Poeome @mwe @ (2- R
Addvnss @m:;m.mmm.m.w S o i

o

Pd'e:l?vg?)g poi mu = are £1 OFF!

% Telephone ¥ Login v about us Your Accaunt ! Help

by product nama B Basket >>>

k \ Nn:mmat Summer's over
and the kids go back to
Bdc’ ho SChOO schaal, you'l want to be

prepared for their return, ..

icel é:“,ﬁi:‘.’"“‘.
aaarghl.. headlicel L)

It's worrying when it happens, so be
> prepared... there are many sffective
"y bike treatments and preventatives available for
headlice...
Derbac M Liquid 200m! - £9.50
Full Marks Mousse 150ml - £9.95
Babyliss Electronic Lice Comb - £16.99

vz’rcmrns for ktds

bpec ial
Offers

AS SEEN ON TVI
hyG lonic
Toothbrush v
] >

R PharmacyZU - medicines, fragrance and skincare of

Fe £ Vew Foutes Tk Hep
Qo - &5 x] Bl S frroonss @oed @ (- G [
Acwe "i [ - P aso? e o

Pharmacy2V ey Luxury '
doeoritg inbaEs m aﬁordable prices.

v About us Your Ac t ! telp

i Hasket >
Homs > Prascriptions

Pabents who are regi with the ption Pilat (ETP) please CLICK HERE to request
presenption medicines and view your alectronic prescription history

Prescription Delivery Service

Dharmm/?u can dﬁmnu your prasenptions and deliver them *free of dekvery chargas to your home or

, within 1 to 2 days of receipt. This excludes private prescriptions below the valhue of £10.
NHS Prescriptions
If you have a National Health Service Prescription simply follow the 4
easy steps below,

gjn_;jgmnf vou would like 3 mm tov your nrumohon To have your prescription dispensed simply follow steps
to

you have to de is:

o Fill in the back of your prescription as normal indicating whether you pay for your prescriptions
or are exempt from payment (if you don't pay for your prescriptions please send us proof of
exemption, which will be returned to you with your dispensed prescription). SAVE ‘*iﬁm
£18

If you haven't used this service before or there are any changes to your detadls, please prnt out ‘ 2 @

{ Y [ o -4 <
M 4.7 70619M 3799 Prescription Drugs ¥a13u Tasel

Pharamcy2u.co.uk WIUSZUY ETP
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4.4 Eckerd.com  http://www.eckerd.com
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PO Box 4689, Clearwater, Florida 33758
Toll Free : 1-800-Eckerds (1-800-325-3737)
World Wide Web : http://www.eckerd.com
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M3 4.9 Msssudiounsdadadudilseian Non-prescription Items

Non-prescription Orders | Standard Shipping | 2-Day Shipping Overnight
Shipping

$0-39.99 $3.95 $8.95 $14.99

$ 40 or more FREE $8.95 $14.99
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A15199 4.10 ArsssuilounsdaadaduA1seian Prescription Items

Prescription Orders Standard Shipping | 2-Day Shipping Overnight
Shipping

$0-39.99 FREE $8.95 $14.99

$ 40 or more FREE $8.95 $14.99

*Overnight and Free shipping are not available in Hawaii and Alaska

A139Aa9A2673 Standard Shipping 191a11521108 5-10 Ju

A59AaIA1633 2-Day Shipping 141ra1)szune 2 Ju

A159ATIA67S Overnight Shipping 19taalszanm 1 1
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4.4.2.2 ulgnedumITuAUGUA (Return Policy)
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4.4.23 wlsvedunnulasasuvesderya (Data Protection Policy)

vitin 4maiiansdisWauuy SSL uag Digital ID lupssudedeyadiudives
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nruTEn IdhmsihususdeyaaiuiednvesgniidieTdsunsy Cookie &

U A Rovd J
dulvdunadndvegluniowmeuiiunesveagndn  Tdun  dsziamvedllsunsudy
vimwesilg, TanudigndlFlumsidhszvumnievwdumesila, Su uaznmngndld

= a wa PRy 9 A 9 - I'd o a a o & 9
U313, sruulRiamsnly 4aq e ldlunisTmsizd uazdSuljauimsvesudim dudoya



103

" d ' g . . o 14 o
imariez laifin1510y Personal Identification Information Tauiavia uaz'lihuadesrudoya
do o o o
dauyanafidwadenandredu
v5¥m 145un1551599910 National Association of Board of Pharmacy (NABP) Tudu
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4.4.3 wﬁﬂﬁmmﬁﬁmﬂﬁw

MINA 4.11 emsaaadua s ey 9 Eckerd.com

ﬁﬂﬂ'lﬂi‘)ilfﬁ)‘l]vlﬂ ﬂUﬁ'Iu‘UﬂHﬁ‘UBQ NABP

Beauty and Spa Personal Care Health

- Aromatherapy - Conditioner - Allergy, Asthma

- Cosmetics - Condoms - Cold relief

- Facial Cares - Deodorants - Diabetes

- Fragrance - Feminine Care - Diet Aids

- Hosiery - Hair Styling - EarCare

- Nail care - Shampoo - Pain relievers

- Spa - Shaving - Sleeping Aids

- Skin care - Stomach care

Baby Photo Household

- Bath and skin - Accessories - Electronics

- Bottles and cups - Albums/Refills - Food

- Breast Feeding - Cameras - Hardware

- Diapers -  Film - Home and Office

- Formula - Frames - Paper Goods

- Health and safety - PetFood

- Toys - Seasonal

- Wipes - Small Appliances
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Vitamins
- Herbs
- Minerals
- Multivitamins
- Specialty
Supplement

- Vitamins

Brand Store
- Clean and Clear
- Nature Made
- RoC

- Rogaine

Saving and more

Asseenon TV
Online special
Rebates

Top selling items

444  SUIUNTENININUA Board of Pharmacy)
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445 UIMA3UOUY (Other Services)
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- Drug Interactions Checker Program : Tﬂiunsm?mé”*um'Jimeuﬂﬁﬁ?msxwinﬁ'u
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gmsulSarummd uazindsnsde Ty

- Health Information : IM{eyamaguamn uazas1dn

} 4
- Over The Counter Drug Guide : Wdeyauuziininsiendgonaniasediim
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Shop Eckerd Online
Make your life easier.,, shop our “virtual”
store for everything you need!
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45 Finnzvimalszneugsduadydidamseiinduuy B2¢ Tusalszms

Use Tomifidwaotnilwesnslfusmsndsdidonsefind  fo  gaéhawnse
fvsansmn TaonSoufsutududdng  1dduineetinamdnimenhlufevas 20-
30 lunsinadeddinsafeudiousnwesn 5 s1w0s 188 Norvasee mg,
Celebrex® 200 mg, Actos® 30 mg, Zocor® 10 mg uae Proscar® 5 mg mnﬁu"lmﬁﬁiﬁu?ms
lﬂﬁ"ﬁfﬁlﬁﬂﬂiﬂﬁﬂﬁ 3 uve Ao Drugstore.com, CVS.com 8y Eckerd.com amsy
Pharmacy2U.com ligunsogsmeiideslfluden Biiesndenmadousvszuy
wsevivlsziuguamdidnnseiindves NHS fiey AW 5 FWATUTAIRINTT 4.12
Fanmowourazusnianuuananiuoieiiudfy  dmiuuSindadigndrluses

$1uun uasiisunedesesiuuSinemiednwatuioesga 19U U5EM Drugstore.com &)
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A15197 4.12 105 00HoV51A1Y99071 5 51971558191 Online Drug Store 3 (Y4

Proprietary name www.drugstore.com WWW.CVS.com www.eckerd.com
® 41.99$/30 tabs 47.69%/30 tabs 44.80$/30 tabs
Norvasc 5mg
114.97/90 tabs 134.99%$/90 tabs 143.528/100 tabs
® 74.998/30 caps 88.593/30 caps 75.46%/30 caps
Celebrex 200 mg
213.99%/90 caps not available 245.70$/100 caps
® 141.99$/30 tabs 160.99%/30 tabs 157.058/30 tabs
Actos 30 mg
409.97$/90 tabs 481.99%/90 tabs 517.668/100 tabs
® 69.993/30 tabs 75.59$/30 tabs 71.88%/30 tabs
Zocor 10 mg
195.99%/90 tabs 226.59%/90 tabs 233.78$/100 tabs
® 70.993/30 tabs 80.993$/30 tabs 82.898%/30 tabs
Proscar S mg
199.99$/90 tabs 243.99$/90 tabs 270.47$/100 tabs
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MARUIN N, T1VALIBDEAVDI IATINTT Verified Internet Pharmacy Practice

™
Sites(VIPPS )

The National Association of Boards of Pharmacy (NABP) was established in 1904 to assist
state licensing boards in developing, implementing, and enforcing uniform standards to protect the
Public Health. Pharmacy boards from fifty states, the District of Columbia, three U.S. territories, nine
Canadian provinces, and four Australian states make up the association membership. In response to
public concern of the safety of pharmacy practices on the Internet, the association developed the
Verified Internet Pharmacy Practice Sites (VIPPS) program in the spring of 1999. A coalition of state
and federal regulatory associations, professional associations, and consumer advocacy groups

provided their expertise in developing the criteria which VIPPS certified Pharmacies follow.

To be VIPPS certified, a pharmacy must comply with the licensing and inspection
requirements of their state and each state to which they dispense pharmaceuticals. In addition,
pharmacies displaying the VIPPS seal have demonstrated to NABP compliance with VIPPS criteria
including patient rights to privacy, authentication and security of prescription orders, adherence to a
recognized quality assurance policy, and provision of meaningful consultation between patients and

pharmacists.

VIPPS pharmacy sites are identified by the VIPPS hyperlink seal displayed on their Web site.
By clicking on the seal, a visitor is linked to the NABP VIPPS site where verified information about
the pharmacy is maintained by NABP. The public is also welcome to access the VIPPS site at

www.nabp.net to search for a VIPPS Internet pharmacy, which matches their needs.

We at NABP hope you find the information helpful and invite your comments to

continuously improve our service to you.

To verify a specific website, please enter the site's URL (e.g. www.vipps-pharmacy.com) at

the bottom of this page and click the verify button.
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U84 U.S.FDA

With hundreds of drug-dispensing Websites in business, how can consumers tell which sites
are legitimate ones, especially when it is very easy to set up a site that is very professional looking

and promises deep discounts or a minimum of hassles?
If you buy medical products online, be aware of the following dangers:

Purchasing a medication from an illegal Website puts you at risk. You may receive a contaminated
or counterfeit product, the wrong product, an incorrect dose, or no product at all.

Taking an unsafe or inappropriate medication puts you at risk for dangerous drug interactions and
other serious health consequences.

Getting a prescription drug by filling out a questionnaire without seeing a doctor poses serious
health risks. A questionnaire does not provide sufficient information for a health-care professional
to determine if that drug is for you or safe to use, if another treatment is more appropriate, or if you
have an underlying medical condition where using that drug may be harmful. The American
Medical Association has determined that this practice is generally substandard medical care. FDA

agrees.
FDA offers these tips to consumers who buy health products online:

Check with the National Association of Boards of Pharmacy (www.nabp.net) (847) 698-6227) to
determine whether a Website is a licensed pharmacy in good standing.

Don't buy from sites that offer to prescribe a prescription drug for the first time without a physical
exam, sell a prescription drug without a prescription, or sell drugs not approved by FDA.

Don't do business with sites that have no access to a registered pharmacist to answer questions.
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Avoid sites that do not identify with whom you are dealing and do not provide a U.S. address and
phone number to contact if there's a problem.

Don't purchase from foreign Websites at this time because generally it will be illegal to import the
drugs bought from these sites, the risks are greater, and there is very little the U.S. government can
do if you get ripped off.

Beware of sites that advertise a "new cure" for a serious disorder or a quick cure-all for a wide
range of ailments.

Be careful of sites that use impressive-sounding terminology to disguise a lack of good science or
those that claim the government, the medical profession, or research scientists have conspired to
suppress a product.

Steer clear of sites that include undocumented case histories claiming "amazing" results.

Talk to your health-care professional before using any medications for the first time.
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