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ABSTRACT

This Special Study Project was conducted to study the management information
systems in terms of computer care and maintenance services; which included repairing, upgrade
and consultation on computer systems and appliances. According to the study results, the
introduction of information technology, as an applicable tool, enhanced management efficiency
while diminished cost of expenses and time in decision-making so as to provide clients with
convenient, speedy and quality-assured services, maximize service reliability and clients’

satisfaction, create excellent images and increase profits of the organization.
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1 |User ID %0 Log-in vosf 1§ luszuy Text 10 Y |PK
2 |User_Password A ﬁTuﬂﬂdé"l‘ff’i VY Text 10 Y
3 |User_Name Foosevoedidluszuy Text 40 . Y
4 |User_Sername winanauedd 19 luszuy Text 40 Y
5  |User_Position syauvedd 19 luszuy Text 30
6 |User_Section dauauved i lusz Text 30
7 |User_Idcard wyvasUseddIlser sy | Numeric | 15
8 |User Tax wuinsdszdafidenid | Numeric | 15
9  |User_SoSec uinsilszialseiudeny | Numeric | 15
10 |User AddNo m‘uﬁﬂtj Text 10
11 {User Road auUY Text 30
12 |User_SubDistrict f1ua Text 30
13 {User_District DUND Text 30
14 |User Province 1911 in Text 30
15 |[User_Postal sifalsudid Numeric 5
16 |User Phonel 1wes Insiny Numeric | 15
17 |User_Mobile o3 Insfn 'ﬁmﬁ" 01‘!“?; Numeric 15
18 [User fax wedInsens Numeric 15
19 |User email diud Text 40

M191991 4.2 M1519 User
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Entity Shop
o o o ) o
aaun Yovoyn 1gaLeen isztan | v |Required| KEY
v ¥
Ueya | voym
1 [Shop ID SHAMAUNI Numeric 2 PK
2 |Shop Name Yo Text 50
3 [Shop Add Yoy Text 50
4  |Shop Road aUU Text 30
5 |Shop_SubDistrict fua Text 30
6 |Shop District U0 Text 30
7 {Shop_ Province 19vi3a Text 30
8 |Shop_Postal sy llsudld Numeric 5
9  |Shop_Telephonel 1wes Insems Numeric 15
10 [Shop_ Telephone2 woes InsAwn Numeric 15
11 |Shop Fax wes Insms Numeric | 15 Y

M13197 4.3 M15149 Shop
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Entity Customer

o @/ 4' 4' k% a
dun yovoya s1eazoHn 15z1an | v |Required
v k%
doyn | veum
1 |Cust ID sHAdHUYBIgNAT Text 6
2 |Cust_UseDate FudhSumsuSas Date/time
3 |Cust Name Foupagna Text 40
4  |Cust_Surname NANAVDIQNAT Text 40
5  |Cust_AddNo oy Text 10
6 |Cust Road DU Text 30--
7 |Cust_SubDistrict fua Text 30
8  |Cust_ District UND Text 30
9 |Cust_Province 919 Text 30
10 [Cust_Postal s¥ialsudid Numeric 5
11 |Cust_Phonel ey Insfwn Numeric 15
. 2 o & A& A [
12 |Cust_Mobile o3 InsAnnnaoun Numeric | 15
13 |Cust_fax wes Insans Numeric | 15
14 |Cust_email s Text 40

15199 4.4 M519 Customer
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Entity

Supplier
g fe%’ayn Feazven Uszon | vina |Required| KEY
doya | voya
1 |Supp ID sHaUsHngMda Text 8 PK
2 |Supp_CompanyName [UTHW P:ff’l} 194 Text 50
3 |Supp_Detail MwazBuadoyadids Text 80
4 |Contact Name Fovoedfnne Text 50 Y
5 |Contact_Surname WINANAVOIRAAAD Text 50
6 |Supp_AddNo m*?ia;i Text 10
7  |Supp_Road OUU Text 30
8 [Supp_SubDisrict f1ua Text 30
9  [Supp_Disrict BUND Text 30
10  [Supp_Province 91N Text 30
11 [Supp_Postal swerlasudld Text 5
12 [Supp_Phonel wos sy Numeric 15 Y
13 {Supp_Phone2 wes Insfme Numeric 15
14 |Supp_ fax wes Insens Numeric 15
15 |Supp email g Text 40
16 |Supp Web Sl Text 60

A15197 4.5 M1319 Supplier
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N

Entity Product & Spare part

daudn ¥ovoya SeazIdYn Uszian | vIa  |Required | KEY
' v [
doya | Yeya
1 |Product ID siadufmeoslna Text 8 PK
d‘l a 9 =} 1
2 |Product Name Fodudmsoos lva Text 60
3 |Cate_ID NQUYUBITUA Numeric [ 1 FK
4  |Product Price s1FUM Numeric | 10
5  |Product_cost ﬁ’unuﬁuﬁﬁ Numeric 10
6 [Prot Qty Sudusmsosy va Numeric | 10
7  |Brand 1o Text 20
8 [{Model s:u Text 20
9  |Specification swazidvadoyadum Text 80
M15197 4.6

11914 Product & Spare part
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Entity Decay_detail

aaud ¥odoya TeazdLA Uszion | va |Required | KEY
k4 k4
Yoya | Youm
U U
1 [ProSer ID sHa0IM5IdY Text 10 PK
2 |ProSer_void 1maifevesfuiasson Text 100
3 |ProSer_Discription TIU0LDEANTONINNAAIN | Text 50 Y
4 |Tech ID SHATNMAYLA Numeric | 15 FK
5 |Service ID vt lusumTosaon Text 10 FK
6 |Product ID stadudves lva Text -8 FK
7 |Quo_ID ynluauesim Text 15 FK
%
A15199 4.7
119 Decay_detail
Entity Service Request
o o a Ay d :
§1un yodeya siazoen Uszion | vu1a  |Required | KEY
v 14
doyn | Woua
1 |Service ID wmynlusunsessou Text 10 PK
2 |RefService ID 8198uavilusuinTeeon| Text 10
11
2 |Service date TunsunTeeaow Date/Time
3 |Cust ID sHAMIAUYOIgNA Text 10 FK
4  [Service_AppointmentDate [fl 1HU® Tunda Glﬁl’cj‘ AR 15| Date/Time
&
1509
5 |[Status ID ANUZYDINITUTNG Numeric 1 FK

13199 4.8

711374 Service Request
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Entity Job Order

dun yotoya S10azI0YA Uszian | vim |Required| KEY
v k4
doyn | Yoya
1 |[Tech ID SHAFINALA Numeric | 15 PK
2 [Service ID R luSunSosgou Text 10 FK
3 |Joborder date JunSunTesou Date/Time
4 |Cust ID sHadAuvegn Text 10 FK
as i 1 4 (=4 .
5 |Service finish Date TuNgpunITouase Date/Time
6 |Status ID ADIUSUYDINITVING Numeric 1 FK
#15197 4.9 1314 Job Order
Entity Product Category
o Qs d' d’ v =) .
d1aun yadeia 518az108A isz19n | WA |Required | KEY
v k74
doya | Weyn
1 [Cate_ID NGUUDIAUAT Numeric | 1 PK
2 |Cate_Detail TazDuAvoINgUTUM Text 100
3191 4.10
7113138 Product Category
Entity Job Status
daui Yedoya s1gazion Usztom | ww1a |Required| KEY
k4 k4
doya | Yoya
1 |Status ID SHAROIUZYDINITUING Numeric 1 PK
2 |Status_remark NUGNAYBINITUTNIS Text 100

M15197 4.11 71514 Job Status




Entity Quotation

S Yodoya 31881080 tszian | vina KEY
doya | ey

1 |Quo ID sHaluauesim Text 15 PK
2 |Quo Date Suivluauesim Date/Time

3 [Service ID mviilufunsoetou Text 15 FK
4 |Job Order ID swaludean Text 15 FK.
5 [Service price FIMIVTATS Numeric 10

6 [Product ID sfadumnsens lua Text 15 FK
7  |Product_price SIAFUM Numeric 10

8 |Pro_Qty MU Numeric 10

9 |Service amount YoARUAILTNG Numeric | 10

10 |Pro_amount goaumdudives lnd Numeric [ 10

11 |Vat Sas1mEn a fish Numeric | 10

13199 4.12 11519 Quotation
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Entity Invoice

faun Fedeya F1e0z108A tszion | A |Required| KEY
Yoy | Ueya
1 |Invoice ID mﬁ‘lma $95uRu Text 15 PK
2 |QuoID sHaluauas Text 15 FK
3 [Service ID v luumSeetoy Text 15 FK
4  |Service price SINIAUTNS Numeric 10
5  |Product ID sHadunmioos lua Text 10 FK
6 |Product_price s1auM Numeric 10
7  |Pro_Qty SuFum Numeric | 10
8 [Service_amount YOARUATLSNIS Numeric | 10
9  |Pro_amount voARUATUA YL Ina Numeric | 10
10 |Vat Sas1minn o fig1e Numeric | 10
11 |CreditCard NO mufivasnsanniia Text 20

f13197 4.13 71314 Invoice
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