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ABSTRACT

The objective of this seminar is to demonstrate the processing and designing of Change
Request Management System of IT Department in the Organization. This system is consistent to
the Work Flow Process step that enables users or operators to make a new demand for changing;
deleting the existing requested which has been approved by the authorized person. In fact, the
main purpose of this design is to minimize redundant work, and to increase the efficiency in
requesting process that would be emerged from the same department, or from different
department as well. Moreover, the purpose is to have controllability and trace ability on the
progression of requesting by using the principal of single database system that is centralization.
This database system type allows users to access in the same database thus the authorized user of
any department, especially of IT is able to investigate each demand that has been definitely
requested for whether new system developing, or system developed asked by another user

previously and can be used together.
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 New Promolion for May, 2003 5
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b Promotion for Goverment SME individual and a

e z staff customer. < .
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[ | | &
s "
Promotion for May 2003 Revi doc v
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Change Request Management system - 1. CR\By CR# - Lotus Notes

7470172003 5Test Eowh
_tepot
v CR-FIN-; 3

117/02/2003 1-Open Medium Change Change Vat rate from 7% 0 10 %
Vatrate

¥ CR-MKT-2003
117/02/2003 4-Develop High New Taniff and New Promotion for May, 2003. Add new Promotion
Promotion  Promation for Gaverment SME individual and staff customer.
for May,
2003

| Change Request Management system b ate - Lotus Notes

pe P
Medlur cnﬂn-zma 0001  Change Vat rate from 72610 0%
rate
waDeva S A B TR LY T
High CR:MKT-2003-0001 New Promotion for May. 2003. Add new Promation New Taiff and
for Goverment SME individual and staff customer.  Promotion for Promotion
May, 2003
w 24701/2003
» 3-Clarify
Mediur CR-CS8-2003-0002  Change Biling form Change Printing
¥ 5-Test

Low CR-CSS-2003.0001  New CS repart NewCS  Customer
it T A , : report Administration

H
=

st 5.8 Tveuenmsmsfesvenniuiiaiinlufmieve
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38

CR-MKT-2003-0001 17/02/2003 New Promotion for Tariff and
May, 2003 Promotion

New Promotion for M.
for Goverment SME it
il

v Low |
¥ 5-Test |
Customer Service CR-CS5-2003-0001 24/01/2003 NewCSreport  Customer New CS report
¥ Medium |
¥ 1-Open I — !
g Cﬂﬂu‘m1 17/02;20&3 Change Vatrate AR Change V at rate from
¥ 3-Clarify > a;siz""* i, !
Customer Smdce CR-CSS-2003-0002 24/01/2003 Chmge Billing form Printing Change Billing form |

G TSk P
Mediurr Cﬂ-BSS&ﬂﬁ-UﬁB? thanchh\‘ormP'Hm
b o Vg o

Low CRLCSS- 20030001 NmCSleport Customer

Administiation

v 4-Develop
Hid'l Cﬁ MKT 20030001 New Promotion for T ariff and
i May, 2003 Promotion

¥ (Not Calewiz@

~1-0pen

Mediur CR-FIN-2003-0001 ~ Change Vatrate A/R

Av a

g‘l]‘ﬂ 5.10 'J’J‘llﬂ\nﬂﬂﬁ'liﬂﬁiﬂ»i‘llﬂﬂ'limn‘n TUWAYDU

New CS report
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Change Request Management system 1. CR\By Status - Lotus Notes

CR.CSS-2003-0002 2470172003 Mediur Change Billing form Printing
w 4-Develop
CR-MKT-20030001 17/02/2003 th Naw Promation for Tatiﬁ and Neve Promation for May, 2003. Add new Promohion Mai
ay, 2003 for Goverment SME individual and staff customer. {
v 5-Test |

CR-C55-2003-0001 24/01/2003 Low. . NewCSireport . Lt New CS report
0 Lt Mo R Biien.

Change Request Manai

TR0 A ST o LowNents T NewCS epot
”;; Py N f\‘a 2 on’
cncss*m;}m 24701, Medium Change - Printing Change Biling form

ChdeldekanT%hmz 1

CR-MKT-2003.0001 17/02/2003 4-Develop High New Taiff and New Promotion for May, 2003. Adc
Promation  Promotion for Goverment SME individual and |
for May. i
2003
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ge Vat rate from 7%t0 10 % _ |
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24/01/2003 New CS report

Change Biingfom 0002 3Clarfy  Medium 24/01/2003 Change Biling form
~ CR-FIN:2003-2 ; i
~ AR

Change Vat rate 0001 1-0; Medium 17/02/2003 ge Vat rate from 7% 0 10 %
v CR-MKT-2003-2
w Tariff and Promotions™™ i
New Promotion for 0001 4-Develop  High 17402/2003 New Promotion for May, 2003, Add new Promation for
May, 2003 Govement SME individual and staff customer.

o
=

¥ 2 Repat
¥  Q 1ByMonh
- @ [By Module

1
=

JUn 514 SealszideuunaudnniineItes

. Change Request Manage ent system CR\Report\1.By Month\By Plan

TR.CS5 20031
< 0270272003

0002 02/02/2003 18/02/2003 03/02/2003 3-Clarify Mediur Change Biling  Printing
form

+ (Not Categorized)
0001 5-Test Low MewCS repot  Customer
Administration
¥ CR-FIN-2003-2 !
¥ (Not Categorized) :
; o000 R s 1-0pen Mediur Change Vat rate A/R
* CR-MKT-2003-2
0001 02/03/2003 03/03/2003 4-Develop High New Promation Taiff and
for May, 2003 Promation




Change Request Management system - 1. CR\Repoit\1.By Month\By Status - Lotus Notes

0002 Medium Change Printing 24/01/2003  Change Biling form
Biling form i
¥ 5-Test SR EL e o ; :
0001Low  NewCS Customer 24/01/2003  New CS report
report Administration
¥ CR-FIN-2003-2
¥ 1-Open
0001 Medium ChmgeVal AI'FI AR 17/02/2003  Change Vatrate from 7% to 10 %
¥ CR-MKT-2003-2
v 4D eviol%‘

wu.y% B,

oy

Govement SME individual and staff customer.

17/02/2003  New Promotion for May, 2003. Add new Promation lov
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000124/0142003  New BS :epon
3 ; ) Admmrstvehon
v CR-FIN-2003 &4 & e
0001 17/02/2003 Chamje Vatat AIH Chame Vat rate imm T%W010%
v CR-MKT-2003 % : s
000117/02/2003  New Promollm for TaMf md New onmohon for May. 2003. Add new Promotion for  Marketing
May, 2003 Promotion Goverment SME individual and staff customer.
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