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ABSTRACT

After-sales services and supports is one of the key important tasks for Operation and
Majntenance (O&M) of computer and networking system. The service and support tasks require
expert engineers who have skills and experiences to solve problems and provide technical advice
to the customer. Also needed in providing a good service is information about customer and the
related project, product information and the manufacturer of the product. The service provider
must have all of this information in a timely speed and accuracy. Moreover, they need to have a
good facility to access to this information as convenient and as fast as possible. Companies with
this kind of good services can use it as a key competitive advantage beyond their competitor. One
of the solutions is to deploy the Customer Service Maintenance (CSM) to support company in

managing effective and efficient after-sales services and supports to the customer.
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M131991 3.1 A5 Service Record

e
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ATTRIBUTE CONTENTS TYPE SIZE KEY
NAME
Serv_Record ID Service record ID TEXT Long Integer | PK
Serv_Date Service date DATE/TIME Medium Date
Cust_Code Customer code TEXT 30 FK
Cust_Serv_Name Customer name in TEXT 30
service record
Cust_Serv_Phone Customer phone in TEXT 30
service record
Receive_Call_Date Receive Call Date DATE/TIME Medium Date
Receive By Receive by TEXT 30
Completed Date Completed date DATE/TIME Medium Date
ﬂ'liNﬁ 3.2 7131 Service Type
ATTRIBUTE CONTENTS TYPE SIZE KEY
NAME
Serv_Type_Code Service type code TEXT 30 PK
Serv_ Type Name Service type name TEXT 30
ﬂ‘IS‘Nﬁ 3.3 711919 Product Detail
ATTRIBUTE CONTENTS TYPE SIZE KEY
NAME
Serv_Record_ID Service record ID NUMBER Long Integer | PK
S/N Serial number TEXT 30 PK
Problem Description | Problem description TEXT Memo
Serv_Type_Code Service type code TEXT 30
Serv_Status Service status TEXT 30
Emp ID Employee ID NUMBER Long Integer | FK
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A1319N 3.4 A1519 Customer

17

ATTRIBUTE CONTENTS TYPE SIZE KEY
NAME
Cust_Code Customer code TEXT 30 PK
Cust_Name(Eng) Customer name TEXT 30
(English)

Cust_Name(Thai) Customer name (Thai) | TEXT 30
Business_Type Code | Business type TEXT 30

Cust_Addrl Customer address 1 TEXT 255

Cust_Addr2 Customer address 2 TEXT 255
Cust_ContactName Customer contact name | TEXT 30
Cust_ContactTitle Customer contact title TEXT 30

Cust_Email Customer email TEXT 30

Cust_Phone Customer phone TEXT 30

Cust_Fax = Customer fax TEXT 30

-
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@159 3.5 71579 Employee

18

ATTRIBUTE CONTENTS TYPE SIZE KEY
NAME
Emp ID Employee ID AUTONUMB | Long Integer | PK
ER
Emp_ Name(Eng) Employee TEXT 30
name(English)
Emp_Name(Thai) Employee name (Thai) | TEXT 30
Emp_Title Employee title TEXT 30
Emp_Addr Employee address TEXT 30
Emp_ PostalCode Employee postal code TEXT 30
Emp_HomePhone Employee home phone | TEXT 30
Emp WorkPhone Employee work phone | TEXT 30
Emp_Mobile Employee mobile TEXT 30
Emp Email Employee email TEXT 30
Emp_ Birthdate Employee birth date DATE/TIME Medium Date
Hired Date Hired date DATE/TIME Medium Date
Notes Notes MEMO
VHiN‘?'I 3.6 119719 Business Type
ATTRIBUTE CONTENTS TYPE SIZE KEY
NAME
Business_Type_Code | Business type code TEXT 30 PX
Business Type Name | Business type name TEXT 30
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A1519N 3.7 M1579 Project
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ATTRIBUTE CONTENTS TYPE SIZE KEY
NAME
Proj_Code Project code TEXT 30 PK
Proj_Name Project name TEXT 255
Cust_Code Customer code TEXT 30 FK
Proj_Price Project price Currency Standard
Proj_Start War Date | Project start warrantee | DATE/TIME Medium Date
date
P.roj_War__Period Project warrantee NUMBER Long Integer
(month) period (month)
S/N Serial Number TEXT 30 FK
Proj_Remark Project remark TEXT 30
msn’v’; 3.8 919N Product Item
ATTRIBUTE CONTENTS TYPE SIZE KEY
NAME
Proj_Code Project code TEXT 30 FK
Prod_Type Code Product type code TEXT 30 FK
Ven_Code Vendor code TEXT 30 FK
Prod_Start War Date | Product start warrantee | DATE/TIME Medium Date
date
Prod War Period Product warrantee NUMBER Long Integer

(month)

period (month)




M15197 3.9 #1549 Vendor

20

ATTRIBUTE CONTENTS TYPE SIZE KEY
NAME
Ven_Code Vendor code TEXT 30 PK
Ven_Name Vendor name TEXT 255
Ven_Addrl Vendor address 1 TEXT 255
Ven_Addr2 Vendor address 2 TEXT 255
Ven_Phone Vendor phone TEXT 30
Ven_Fax Vendor fax TEXT 30
Ven_ContactName Vendor contact name TEXT 30
Ven Title Vendor title TEXT 30
Ven_ Email Vendor email TEXT 30
m:m'?; 3.10 915 Product Type
ATTRIBUTE CONTENTS TYPE SIZE KEY
NAME
Prod_Type_Code Product type code TEXT 30 PK
Prod_Type Name Product type name TEXT 30

Pl
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