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ABSTRACT

There are many travel agent companies in Thailand. They are all regarded as
important mechanism to run the tourism industry, the industry that helps bring huge revenue into
the country. Several companies move themselves toward the new marketing trend, i.e. the
Internet, while some just start studying this technology. However, among those who have already
jumped into the new technology, we have found that very few companies can maximize the usage
of the Internet and gain its benefits at the optimum. This special study project is aimed to be the
exemplar of a web-based sales system for someone who wants to do online travel agency

business, which requires lower cost and fewer manpowers in doing the business.
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13199 4.2 NIUIYNTUYOYAYDUDUNA : Member

FIELD DESCRIPTION TYPE LENGTH | KEY
MemberID Member id AutoNumber | Long PK
UserName User name Text 10
MemberFirstName Member first name Text 30
MemberLastName Member last name Text 50
MemberAddress Member address Text 255

City Member city Text 50

Country Member country Text 50

PostalCode Member postal code Text 20

PhoneNumber Member phone Text 30

FaxNumber Member fax Text 30

Email Address Member email Text 50

Password Member password Text 10
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FIELD DESCRIPTION TYPE LENGTH KEY
TourID Tour ID number Text 50 PK
TourName Tour name Text 50

TourCategory Tour category Text 30

TourDescription Tour description Memo Memo

TourCountry Country Destination | Text 30

StartCity Starting city Text 30

StopCity Ending city Text 30

MinPax Minimum traveller | Number Byte

TourExpiryDate Tour expiry date Date/time | Short date

Tourltin Tour itinerary Memo Memo

TourPriceSGL Single room price Currency | Currency
TourPriceTWN Twin room price Currency Currency
TourPriceTRP Triple room price Currency Currency
TourPriceChild Child price Currency | Currency
TourPricelnfant Infant price Currency | Currency

Pricelncl Price inclusion Memo Memo

PriceExcl Price exclusion Memo Memo

Surcharge Peak Surcharge Currency Currency

PeakPeriod Peak period Text 50

TourDepDay Tour operate day Text 30

TourDuration Tour duration Text 20

TourDeadline Tour release period | Number Byte
TourCancelPolicy Cancellation policy | Memo Memo

MarketingID Marketing id Number Long FK
VendorID Vendor id Number Long FK
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MINaN 4.4 Wi]u’li{{ﬂi“ﬂl@gﬂ‘ﬂ@ﬂ DUNA : Booklng

21

FIELD DESCRIPTION TYPE LENGTH | KEY

BookingID Booking id Text 10 PK

MemberlD Member id Number Long FK

BookingDate Booking date Date/Time Short date

BookingDeadline Booking deadline Date/Time Short date

Adult Number of adult traveller Number Byte

Child Number of child traveller Number Byte

Infant Number of infant traveller Number Byte

Single Number of single room needed | Number Byte

Double Number of double room needed | Number Byte

Tw£in Number of twin room needed Number Byte

Triple Number of triple room needed Number Byte

BookingStatus Booking status Yes/No Yes/No

StartDate Date to start travelling Date/Time Short-date

StopDate Date to stop travelling Date/Time Short date

TourlD Tour id Text 50 FK

TotalPrice Total price Currency Currency

Payment Payment Yes/No Yes/No

PaymentCode Payment Code Text 30

VoucherNumber Voucher number Number Long

VoucherDate Voucher delivery date Date/Time Short date
maei 45 WOUIYNSUYOYAVDS LOUTA : Visit

FIELD DESCRIPTION | TYPE LENGTH KEY

VisitID Visiting id Auto Number Long PK

TourID Tour id Text 50 FK

CityID City id Number Long FK
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FIELD DESCRIPTION | TYPE LENGTH KEY
CityID City id Auto Number Long PK
CityName City name Text 50

M 4.7 WIIYNTUTOYAVDI LOUNA : Lines
FIELD DESCRIPTION | TYPE LENGTH KEY
LinesID Booking line id Auto Number Long PK
BookingID Booking id Text 10 FK
TravellerID Traveller id Number Long FK

1514 4.8 WerynsudayaYeT iOUTR : Traveller
FIELD DESCRIPTION TYPE LENGTH KEY
TravellerID Traveller id Auto Number | Long PK
Trztvelleaname Traveller first name Text 50
TravellerLname Traveller last name Text 50
TravellerDOB Traveller’s date of birth Date/Time Short Date
TravellerPreference Traveller’s preference Memo Mem;>
PickupHotel Traveller’s pre tour hotel Text 50
PickupFlight Traveller’s arrival flight Text 10
PickupTime Traveller’s arrival date/time Date/Time General Date
ma1af 4.9 WIHIYNSUTBYAUD LOUNA : Log

FIELD DESCRIPTION | TYPE LENGTH KEY
LogID Log id Text 10 PK
LogInTime Login date/time | Date/Time General Date
LogOutTime Logout date/time | Date/Time General Date
MemberID Member id Number Long FK
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23

FIELD DESCRIPTION TYPE LENGTH KEY
MafketingID Marketing id Auto Number | Long PK
MarketingType Marketing type Text 50
MarketingDescription | Marketing description | Text 50
MarketingContent Marketing content Memo Memo
MarketingEmail Sender email Text 30
MarketingExpiryDate | Marketing expiry date | Date/Time Short date

3197 4.11 nouTynsUTBYAVES 1EUTA : Custom Request
FIELD DESCRIPTION TYPE LENGTH KEY
RequestID Request id Text 10 PK
RequestDate Request date Date/Time Short date
RequestInfo Request information | Memo Memo
RequestStatus Request status Yes/No Yes/No
TourlD Tour id Text 50
MemberID Member id Number Long FK

M 412 WIUYNSUYOYAVDS BUNR : Vendor

FIELD DESCRIPTION TYPE LENGTH - | KEY
VendorID Vendor id Auto Number | Long PK
CompanyName Vendor company Text 50
ContactFirstName Contact first name Text 30
ContactLastName Contact last name Text 50
VendorAddress Vendor address Text 255
City Vendor city Text 50
StateOrProvince Vendor state Text 20
PostalCode Vendor postal code Text 20
Country/Region Vendor country Text 50
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PhoneNumber Vendor phone Text 30
FaxNumber Vendor fax Text 30
EmailAddress Vendor email Text 50
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Club 708 - Microsoft Intemet Explorer
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Club Travel Adminstrator Version 1.0

Club Tavel Admin provide you to manage Tour Booking status, payment status and custom
request trip.
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» Travel Aministiator Version 1 icrosoft Internet Exploses

el Administrator versionl.0

Tour Booking Manager
BOOD2 2003-02-16 PENDING Not complete Kkh0oo1
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2003-02-16 CONFIRMED Not complete laboo2
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Booking Detail by [top]

3 1 3
n','“k""l Tour Duration Star Adult Child Infant Total STATUS
Code date Price

B0006

Payment

Once the status is confirmed, payment should be made at www Faviink carm within the
below cut off date using the booking code as reference or the reservation will be
aufomazwaﬁy cancelied

Cut off date :19/05/2003

Payment status : Not complete

Tour voucher delivery :Not compleua

Cancellation Policy :

30-15 days : 10% charge
14-8 days : 30% charge
7-3days : 75% charge
3-0 days : 100% charge

311 5.26 bookingDetail.htm tierA93WAZIBYA IUIT 0IMIT1521TURY
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Prefer Activity: sss
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MSNHome | MyMSN | Hotmail | Search i Money | People & Chat

avsolnadwnegmiatne

dnmdi@dnaz?
alnaoazifen

HOtmali § Options Help

MSN Worldwide

Dear supak,
You have been subscribe to Club Travel
Your user name is; supak

Password: aaaa

Yours sincerely,

CLUB TRAVEL

311 5.31 MailMemberAck.tmpl slumandseonlidn Tuiddedimsaiinssngn

. . {o o @ va A A < <
2. MailBookingAck.tpml (NaNIAd@4USUNI5994 Taeda Iuiaieiininsaoaunnfie
< s o ¥ ~ a Y Ay
M led szuvizihdeyaiaudnnsenaeuveunagiud dutlumasen 'y sziinn
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laifiu 131ueuR Booking 118 Traveller
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Maney | People & Chat

dssalnsiwiogniadng
fnindinddwnas

niinanuazibun

Options  Help

msn*

SN Worldwide

Dear supak,
Your booking is being processed. Please allow us 24 hours for all arrangement.
.

Kindly check the status of booking, all terms and conditions. from our website by wsing the below booking code

BOOKING_CODE=B0002

Yours sincerely,

CLUB TRAVEL

L
i
2

51 5.32 MailBookingAck.tmpl 1Humandeenliéa luifdioinsees

1 AW 4

3. MailBookingCfm.tmpl tyafvadeduduaninzmaanauyse laoiiodmehngy
Y o a 1 Yo A @ 9 v ° a ]
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Yoyamslavuuilas dutluwaeen 1y TaedaTudd siindhamsesvazidvamiioudy
¢ Yy qy v a A o a P £
BookingAdv.htm 19411gnAMI1IKan13994 Lazs10azid ol 09m5ILTU Lazdnnaniia

szuveg ldwandoyaluouia Booking
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73 MSN Hotmail - Me

FENPER

HOtma“ e | { Options Help

Hi! top

Your booking status is as follow. 7o secure vour reservation please settie payment as
detailed below.

B’.)"k""' Tour Duration Frary Adult Child Infant LG STATUS
Code date Price

B00D7 |, 2 days |(4/4/2003 1 US§2400 CONFIRMED

Tour details

S a2 |

73 MSN Hotmail - Message

Payment
Once the status is confirmed, payment should be made at www.Paylik. com within the
below cut off date wsing the booking code as reference or the reservation wilf be
automatically cancelled.

Cut off date :21/03/2003
Payment status : Not complete
Tour voucher delivery :Not complete

Cancellation Policy :

30-15 days : 10% charge
14-8 days : 30% charge
7-3 days : 75% charge

3-0 days : 100% charge

MSN Home My MSN | Hotmail Search Shopping

51/ 5.33 MailBookingCfim.tmpl iumaidsven lUsa TusiGimesuduniseea

Y

G4
GEOTRLY
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AMNIUNSUGE oA A UTUNST tazeuToaamuNa 18NS Had 1909/ WIS 19
o ¥ <3 Y as Y Yo 1 [ a o d I~
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i MSN Hotmail - Message .

adndawdualniusilafovasqm
il MSN Mobile bimaausuan

Options  Help

Dear supak,
Your custom request has aready been processed,
The status is Perding

You can use custom request code [ROBO3] for tracking later,

Yours sincerely,

CLUB TRAVEL
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Ao 1 [ ) v d A a
5. MailCustomRequestCfm.tpm! 1aNIAd 8 UIUNMTDIVONIT MWz NaFreh
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Pptions  Help

MSN Warl

Dear supak,
Your custom request has already been processed.
The status is Apgroved

Your custorn request code [ROD03]

Please see our proposal from the fallowing tour code.
Tour code :

[khoooz]

Yours sincerely,

CLUB TRAVEL

gﬂﬁ 5.35 MailCustomRequestCfm.tpml
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MSN Hotmail - Me

MSN Home My MSN Hotmail Search Shopping Money People & Chat

uhndnﬁmi‘lnﬁ::ﬂaﬁnamqu

msn - | ‘7 . i MSN Mobite limarauninan
M}tmail ; 1 T . e - : Options  Help

S T

Dear supak,
Attached please find a travel voucher you need to present to our tour operator on Day 1

of the tour program. Kindly print it and bring along with you when you travel,

*The following information is urgently required :
- Your Arrival Flight/Date/Time

- Your Pre tour Hotel where we will pick you up on starting tour.

Dear supak,
Attached please find a travel voucher you need to present to our tour operator on Day 1

of the tour program. Kindly print it and bring along with you when you travel.

*The following information is urgently required :
- Your Arrival Flight/Date/Time

- Your Pre tour Hotel where we will pick you up on starting tour.

Please REFER YOUR BOOKING CODE and rush your reply to everyyyminute@yahoo.com

at the latest 48 hours before your arrival at the city where tour starts or we cannot provide the services to you.

Awaiting your soonest reply.
Yours sincerely,

CLUB TRAVEL

Name: Voucher.htm
Type: Hypertext Markup Language (text/html)
Encoding: guoted-printable

Woucher.htm

gﬂ‘ﬁ 5.36 MailPaymentCfm.tpml
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2 Club 708 - Microsoft Intemet Esplorer

; art
BogltNi S TN Duration o' Adult Child Infant
Code Name date

- mkmg =
Cruise

'}2 ( 3 - Microsoft Intemet Explores

T 7
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