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ABSTRACT

Title : Consumer Behavior of Second Hand House Purchasing

in Bangkok and Peripheries

Student : Miss Ratana Kiaocha-um

Level of Study : Master of Business Administration
Major : Business Administration

Advisor : Associate Professor Amornsri Tanpipat

This study aims to investigate the buying behavior of a sample group in the
selection and purchasing of second hand houses as well as the required general
conditions of the houses; it also addresses financial institutions and other businesses in
developing appropriate marketing strategies. Preliminary information was obtained
through questionnaires from surveying a target group of 400 individuals with the
following criteria:  Individuals with interest in purchasing a second hand house, aged
21 and over, with fixed monthly income and living in Bangkok and surrounding areas
Tools used in the analysis of data obtained through questionnaires were Frequency

distribution Percentage ratios Average scores Ranking scales

The results illustrate that the sample group comprised of single males in the age
group of 31-40 years old, who had a bachelor is degree and were employed in private
sectors with an average monthly salary of 10,001 to 20,000 baht. Primary reason for the
decision to purchase a second hand house is for rélocation; the key person in making
such a decision is the buyer. The sample group favored houses where previous tenants
have moved out and are currently unoccupied. The most favored condition, in terms of
houses, is a single house with a usable area of at least 60 square wa: in terms of
condominiums, a usable area of 55-69 square meter is favorable. The most favorable

conditions, from all of the criteria, is a 3-4 year old second hand house located in



Bangkok with a price within the range of 1,000,001 to 2,000,000 baht. The main
influencing factors in purchase decision are location, price range, transit, safety and

availability of utilities.

The study also shows that price range is the primary factor influencing such
purchase. It is evident that most of the properties offered by financial institutions are
based on a higher or equal price in the market, resulting in very little or no sale from such
institutions. Therefore, with current economic conditions, it is advisable for such
institutions to decrease selling prices in order to diminish the ever ‘growing number of
second hand houses in the market. In terms of communication channel, the study shows
that auctions hosted by the financial institutes are very interesting; second, being the
owner of the house posting a sale. However, most individuals interested in buying a
second hand house do not know where to or who to contact in the financial institutions or
believe that it is a hassle. Thus, financial institution should provide a good information
system to answer queries from interested individuals. The sample group showed special
interest in institutions granting loans and special interest rates, making it imperative for
social institutions to commercialize benefits granted by purchasing second hand houses

through financial institutions.
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