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ABSTRACT

Title : Buying Behavior and Marketing Factors toward House
Brand Products of Carrefour Hypermarket in Bangkok

Metropolitan

Student : Miss Supinya Tippamom

Level of Study : Master of Business Administration
Major : Business Administration

Advisor 4 Assistant Professor Apisit Keawcha

At present, the retail business has been changed from the old fashion to a modem
trade that employs a new administration approach. Moreover, the consumers now intend to
purchase the consumer products from the modern style businesses increasingly because of
more convenience, product varieties, and consumer’s hurried-life style. Consequently, the
market share of retail business in the modern style has been increasing more than the old-
fashion retailers. According to the concept of economic price with good quality, the
fluctuation of fuel oil price, and the uncertainty of the national economic and politic all
situation, most consumers are very price conscious. The house brand products have
became the one of the optimal selections for consumers, and Carrefour Hypermarket is one
of the discount stores in Thailand that provides the house brand products. Carrefour has
expanded it's investment in Thailand widely, so the study of market situation and consumer
needs should be clarified in order to increase the competitive advantages. The objective of
this study is to study the purchasing behavior and influential marketing factors that affect
the purchasing of house brand products from Carrefour Hypermarket in Bangkok. The
respondents were the house brand purchasers of Carrefour Hypermarket in Bangkok with
a total of 245 samples chosen by the accidental sampling method. The data was collected
by using the questionnaires and analyzed by descriptive and quantitative approaches. The
hypothesis testing applied Chi-Square test and One-Way ANOVA at the level of significance
of 0.05, respectively.



Most of the respondents were female, 26-30 years old, married, with a bachelor’s
degree, and they have worked in a private company with a salary of 15,000 — 20,000
baht per month. The purchasing behavior of respondents was mostly purchasing the
goods from Carrefour Hypermarket once a month, and the favorite service time was at
19:01-23:00 hours. The purchasing reason for Carrefour house brand products were the
cheaper price than other brands, optimal price for purchase, and need of product trial,
respectively. The top-three house brand products that most of the respondents
purchased were the household utensils, cleaning products, and snacks, -respectively.
As for the influential marketing factors for house brand product purchasing, the study
found that for the product factor, the product varieties, reliability of producers, and
quality were emphasized by the respondents. Meanwhile, for the price factor, most
respondents preferred an inexpensive price, clear labels, and appropriate price when
compared with its quality, respectively. For the place factor, the goods were in perfect
position on the shelves in order to strike the buyer eye and it was easily found as well as
available constantly. And for the promotion factor, the discount of products was
emphasized mostly by respondents.

The suggestions from the study result are that Carrefour Hypermarket should
arrange the sales promotion by creating the motivations in all marketing factors: product,
price, place, and promotion. For example, the point of purchase of house brand
products should be promoted, with a clear label and attractive arrangement. The sales
promotion of discount coupons should be provided for customers when the purchased
amount of house brand products reaches the target. In addition, the house brand
products should be improved for their quality continuously, as well as having an

economical price.
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