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ABSTRACT

Title :  Factors Affecting the Selection of a Private Domitary for King

Mongkut's Institute of Technology Ladkrabang Students

Student . MissNavapron Krourat

Level of Study . Master of Business Administration
Major . Business Administration

Advisor . Associate Professor Amomsri Tanpipat

This research aims to study factors affecting the selection of a private dommitary
for King Mongkut’s Institute of Technology Ladkrabang’s Students (KMITL). The subjects
participating in this study were KMITL's bachelor students. They were all four it year
students both male and female. They were 278 students in total. The data of this study
was drawn from questionnaires.

The results revealed that most of the subject group was male students. Most of
them were aged between 18 - 20 years old and were studying in the second year of
Engineering. They received expenses form their parents of more than 7,001 baht
monthly. Most of the parents of this subject group were civil servants. Their salaries were
high ranging from 20,001 ~ 35,000 baht. Charactenistics/ features of the private
dormitories of this subject group were unisex-dormitories. They were single rooms, three
meters wide and four meters long. They paid 2,501 - 3,000 baht per month with 501 —
1,000 baht infrastructure fees. Most of the subjects stayed in donmitories with
housemaids. Those dormitories were safe and easy to travel to. In the donﬁitories, a
closet was provided. Factors affecting the selection of a private dommitary were
cleanliness, And convenient location. The price factor that impacted on the selection of
private dormitories was room price compared with quality. A place factor was a variety of
methods of contacting the dommitories. A promotion factor was advertisement. Based on
an analysis of the factor relationship, it revealed that gender was comelated with the

product, price, and promotion mix factors. The gender, however, was no correlated with



the place factor. Age was related with the price, And promotion mixed factors. But, the
age factor was not associated with the product and the place factors. Monthly expenses
received from parent were correlated with the product, price, place and promotion mix
factor.

According to this research, it was suggested that customers wanted a big size
room with a good air circulation system. They required a safe travelling route and that
their belongings were safe. Therefore, the dormitories’ owners should consider the
customers’ needs and should pay much atiention to the dormitories’ quality. It was
confirmed that quality was the significant factor that the customers were concemed with
in the selection of a private dormitary. The marketing mix factor affecting the selection of
private dormitary were product factor, comprising cleanliness, convenient location, price
factor, place factor concerned with a variety methods of contacting the domitories and

promotion factor concerned with advertisement.

The dormitories’ owners should consider these factors and use them as information.
These factors can be used to develop the private dormitories’ efficiency and improve
goods-and-services. By considering these factors, the dormitories’ owner could have

sustainable customers and could effectively compete with competitors.
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anmousendn Suaunelf

2. fislnedearls What does the consumer buy?) ugnannfensnidaed
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