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ABSTRACT

Report describes a study and development of a computer-based system for banking loan
software usage training. The system utilizes multimedia technology, to increase interaction
between the system and an end-user. The design is based on work process. It was developed by
using multimedia softwares, and was delivered implemented on CD-ROM. Main multimedia
authoring software is Macromedia Director version 8.5. The system can be used as an operational
manual. It consists of 3 main parts. The first part, is the lesson part. It describes about loan
information such as rate definition and repayment schedule. Exercise is the second and daily
situation simulation testing is.the third part. Benefits of the developed system include improving
part, and a banking loan software usage understanding, and increasing knowledge and
productivity of loan employees. The system can increase efficiency and reduction of training

cost.
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