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ABSTRACT

The Public Card in the name of TOT CARD is a type of Telecommunication service by
TOT Corporation Public Company Limited , that use the Integrated Circuit Card was replaced
the old Optical Card. The Card is made from a Polly Vinyl Chloride (PVC) was buried Microchip.
The properties of chip is fix to 20,000 units, that can protected the counterfeit card by interface
with Security Access Module (SAM), which setting in the card public telephone, that more high
technology and efficiencies than the old system. Because of the beautiful and abundant printing
card, the classify for collection and How to the Promotion was effected to the customer, the way
to know the problem of this service. This surveying will give the information about the satisfy or

the way to improve quality of service in the next.
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Total 3.42 200 53
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ANOVA
Telephone Satisfaction
Sum of Squares df Mean Square F Sig.
Between Groups 714 4 178 619 .649
Within Groups 56.214 195 .288
Total 56.927 199
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ANOVA
Telephone Satisfaction
Sum of Squares df Mean Square F Sig.
Between Groups 463 2 232 .808 447
Within Groups 56.464 197 287
Total 56.927 199
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Income Mean N Std. Deviation

< 5,000 11N 3.40 72 45
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15,001-20,000 L% 3.3 11 40
20,001-25,000 U 3.33 9 44
>25,000 YN 3.73 3 .00
Total 3.42 200 .53
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ANOVA
Telephone Satisfaction
Sum of Squares df Mean Square F Sig.
Between Groups 3.947 S .789 2.890 .015
Within Groups 52.981 194 273
Total 56.927 199
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Sex Mean ‘ N Std. Deviatior

Male 3.64 67 0.52
Female 3.81 133 0.68
Total 3.75 200 0.64
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Independent Samples Test

|evene's Test for Equality
of Variances t-test for Equality of Means
95% Confidence Interval of
Sig. Mean Std. Error the Difference
F Sig. t df (2-tailed) Difference Difference Lower Upper
Production  Equal variances
4.542 .034 -1.724 198 086 -.1635 9.480E-02 -.3504 2.348E-02
Satisfaction  assumed
Equal variances not
-1.883 |167.148 061 -.1635 8.682E-02 -3349 7.941E-03
assumed
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Age Mean N Std. Deviatior
<25 3.69 105 0.64
25-30 3.68 43 0.58
31-40 3.92 37 0.75
41-50 3.99 15 0.28
Total 3.75 200 0.64
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ANOVA
Production Satisfaction
Sum of Squares df Mean Square F Sig.
Between Groups 2.641 3 .880 2.217 .087
Within Groups 77.839 196 397
Total 80.480 199
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ANOVA
Production Satisfaction
Sum of Squares df Mean Square F Sig.
Between Groups 1.868 4 A67 1.158 331
Within Groups 78.612 195 403
Total 80.480 199
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Frequency Table
SEX
Frequency Percent Valid Percent Cumulative Percent
Valid Male 67 33.5 335 335
Female 133 66.5 66.5 100.0
Total 200 100.0 100.0
AGE_CODE
Frequency Percent Valid Percent Cumulative Percent
Valid 1.00 105 52.5 52.5 52.5
2.00 43 215 21.5 74.0
3.00 37 18.5 18.5 92.5
4.00 15 7.5 7.5 100.0
Total 200 100.0 100.0
OCCUP
Frequency Percent Valid Percent Cumulative Percent
Valid student 76 38.0 38.0 38.0
government officer 24 12.0 12.0 50.0
officer 79 39.5 39.5 89.5
self employee 9 4.5 4.5 94.0
freelance 12 6.0 6.0 100.0
Total 200 100.0 100.0




EDUC

Frequency Percent Valid Percent Cumulative Percent
Valid High school 111 55.5 55.5 55.5
Bachelor 80 40.0 40.0 95.5
Graduated 9 4.5 4.5 100.0
Total 200 100.0 ] 100.0
INC_CODE
Frequency Percent Valid Percent Cumulative Percent
Valid 1.00 72 36.0 36.0 36.0
2.00 79 39.5 39.5 75.5
3.00 26 13.0 13.0 88.5
4.00 11 5.5 5.5 94.0
5.00 9 4.5 4.5 98.5
6.00 3 1.5 1.5 100.0
Total 200 100.0 100.0
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Descriptives
Descriptive Statistics
N Minimum Maximum Mean Std. Deviation
BEHAVI 200 30 300 120.17 64.02
BEHAV2 200 2 80 13.25 14.45
BEHAV3 200 2 25 5.64 3.93
BEHAV4 200 1 35 9.93 7.93
Valid N (listwise) 200




Frequency Table

BEHAYVS
Frequency Percent Valid Percent Cumulative Percent
Valid 0 1 S 5 S5
4 2 1.0 1.0 1.5
5 2 1.0 1.0 2.5
6 2 1.0 1.0 3.5
7 3 1.5 1.5 5.0
10 3 1.5 1.5 6.5
11 2 1.0 1.0 7.5
12 10 5.0 5.0 12.5
13 3 1.5 1.5 14.0
15 Q5 25 2.5 16.5
16 4 2.0 2.0 18.5
17 21 10.5 10.5 29.0
18 34 17.0 17.0 46.0
19 69 345 34.5 80.5
20 20 10.0 10.0 90.5
21 15 7.5 715 98.0
22 4 2.0 2.0 100.0
Total 200 100.0 100.0
BEHAV61
Frequency Percent Valid Percent Cumulative Percent
Valid 0 100 50.0 50.0 50.0
1 100 50.0 50.0 100.0
Total 200 100.0 100.0




BEHAV62

Frequency Percent Valid Percent | Cumulative Percent
Valid 0 136 68.0 68.0 68.0
1 64 320 32.0 100.0
s
Total 200 100.0 100.0
BEHAV63
Frequency Percent Valid Percent Cumulative Percent
Valid 0 64 320 32.0 320
1 136 68.0 68.0 100.0
Total 200 100.0 100.0
BEHAV64
Frequency Percent Valid Percent Cumulative Percent
Valid 0 196 98.0 98.0 98.0
1 4 2.0 2.0 100.0
Total 200 100.0 100.0
BEHAV7
Frequency Percent Valid Percent Cumulative Percent
Valid 1 2 1.0 1.0 1.0
2 62 31.0 31.0 320
3 11 5.5 5.5 37.5
4 125 62.5 62.5 100.0
Total 200 100.0 100.0




BEHAVS1

Frequency Percent Valid Percent Cumulative Percent
Valid 0 135 67.5 67.5 67.5
1 65 32.5 32.5 100.0
Total 200 100.0 100.0
BEHAVS2
Frequency Percent Valid Percent Cumulative Percent
Valid 0 173 86.5 86.5 86.5
1 27 135 13.5 100.0
Total 200 100.0 100.0
BEHAVS3
Frequency Percent Valid Percent Cumulative Percent
Valid 0 127 63.5 63.5 63.5
i 73 36.5 36.5 100.0
Total 200 100.0 100.0
BEHAVS4
Frequency Percent Valid Percent Cumulative Percent
Valid 0 191 95.5 95.5 95.5
1 9 4.5 4.5 100.0
Total 200 100.0 100.0
BEHAVSS
Frequency Percent Valid Percent Cumulative Percent
Valid 0 189 94.5 94.5 94.5
1 11 5.5 5.5 100.0
Total 200 100.0 100.0




BEHAVS6

Frequency Percent Valid Percent Cumulative Percent
Valid 0 73 36.5 36.5 36.5
1 127 63.5 63.5 100.0
Total 200 100.0 100.0
BEHAYY9
Frequency Percent Valid Percent Cumulative Percent
Valid 1 149 74.5 74.5 74.5
2 51 25.5 25.5 100.0
Total 200 100.0 100.0 .
BEHAV10
Frequency Percent Valid Percent Cumulative Percent
Valid 1 54 27.0 27.0 27.0
2 41 20.5 20.5 47.5
3 97 48.5 48.5 96.0
4 8 4.0 4.0 100.0
Total 200 100.0 100.0
BEHAVI11
Frequency Percent Valid Percent Cumulative Percent
Valid 1 36 18.0 18.0 18.0
2 164 82.0 82.0 100.0
Total 200 100.0 100.0




coservice

Frequency Percent Valid Percent Cumulative Percent
Valid 1 10 5.0 5.0 5.0
2 1 ) .5 5.5
3 25 12.5 12.5 18.0
9 164 82.0 82.0 100.0
Total 200 100.0 100.0
BEHAVI12
Frequency Percent Valid Percent Cumulative Percent
Valid 1 45 22,5 22,5 225
2 155 71.5 71.5 100.0
Total 200 100.0 100.0
BEHAV13
Frequency Percent Valid Percent Cumulative Percent
Valid 1 28 14.0 14.0 14.0
2 172 86.0 86.0 100.0
Total 200 100.0 100.0
BEHAV14
Frequency Percent Valid Percent Cumulative Percent
Valid i 1 5 5 5
2 193 96.5 96.5 97.0
3 6 3.0 3.0 100.0
Total 200 100.0 100.0




BEHAV151

Frequency Percent Valid Percent Cumulative Percent
Valid 0 96 48.0 48.0 48.0
i 104 52.0 520 100.0
Total 200 100.0 100.0
BEHAYV152
Frequency Percent Valid Percent Cumulative Percent
Valid 0 183 91.5 91.5 91.5
1 17 8.5 8.5 100.0
Total 200 100.0 100.0
BEHAV153
Frequency Percent Valid Percent Cumulative Percent
Valid 0 65 325 325 325
1 135 67.5 67.5 100.0
Total 200 100.0 100.0
BEHAV154
Frequency Percent Valid Percent Cumulative Percent
Valid 0 158 79.0 79.0 79.0
1 42 21.0 21.0 -100.0
Total 200 100.0 100.0
BEHAV161
Frequency Percent Valid Percent Cumulative Percent
Valid 0 174 87.0 87.0 87.0
1 26 13.0 13.0 100.0
Total 200 100.0 100.0




BEHAV162

Frequency Percent Valid Percent Cumulative Percent
Valid 0 28 14.0 14.0 14.0
1 172 86.0 86.0 100.0
Total 200 100.0 100.0
BEHAV163
Frequency Percent Valid Percent Cumulative Percent
Valid 0 83 415 415 415
1 117 58.5 58.5 100.0
Total 200 100.0 100.0
BEHAV164
Frequency Percent Valid Percent Cumulative Percent
Valid 0 118 59.0 59.0 59.0
1 82 41.0 41.0 100.0
Total 200 100.0 100.0
BEHAV165
Frequency Percent Valid Percent Cumulative Percent
Valid 0 168 84.0 84.0 84.0
1 32 16.0 16.0 100.0
Total 200 100.0 100.0




BEHAV17

Frequency Percent Valid Percent Cumulative Percent
Valid 1 153 76.5 76.5 76.5
2 37 18.5 18.5 95.0
3 10 5.0 5.0 100.0
Total 200 100.0 100.0
BEHAV18
Frequency Percent Valid Percent Cumulative Percent
Valid 1 26 13.0 13.0 13.0
2 30 15.0 15.0 28.0
3 51 25.5 25.5 53.5
4 71 35.5 35.5 89.0
5 14 7.0 7.0 96.0
6 8 4.0 4.0 100.0
Total 200 100.0 100.0




Descriptives

Descriptive Statistics
Minimum Maximum Mean Std, Deviation

SERVICEI 200 1 5 3.55 .86
SERVICE2 200 1 5 3.24 .88
SERVICE3 200 1 5 332 .83
SERVICE4 200 2 5 342 81
SERVICES 200 I 5 332 .87
SERVICE6 200 2 5 342 78
SERVICE? 200 2 5 343 94
SERVICES 200 2 5 3.33 .86
SERVICE9 200 1 5 343 1.06
servicel0 200 1 5 3.65 81
servicell 200 1 5 3.57 .88
PROD! 200 2 5 391 90
PROD2 200 2 5 3.83 .80
PROD3 200 2 5 3.87 a7
PROD4 200 1 5 3.74 89
PRODS 200 I 5 3.72 84
PROD6 200 2 5 3.68 .86
PROD7 200 2 5 3.84 91
PROD8 200 2 5 3.74 85
PROD9 200 2 5 3.48 .78
PRODI10 200 2 5 3.70 84
PRICEI 200 2 5 n 1.00
PRICE2 200 2 5 3.63 96
PRICE3 200 1 5 3.54 1.02
PLACEl 200 1 5 347 112
PLACE2 200 i 5 321 1.01
PLACE3 200 1 5 315 1.05
PROMOL 200 1 5 272 1.23
PROMO2 200 1 5 2.64 1.08
PROMO3 200 1 5 2,76 115
Telephone Satisfaction 200 2.00 5.00 3.4245 5349
Production Satisfaction 200 2.50 5.00 3.7505 .6359
Price Satisfaction 200 1.67 5.00 3.6283 .8924
Place Satisfaction 200 1.00 5.00 3.2783 9580
Promotion Satisfaction 200 1.00 5.00 2.7033 1.0940
Valid N (listwise) 200
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