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ABSTRACT

To facilitate and ease the users in all organizations for better level of services with high
efficiency. Help Desk Application for Maintenance Service Center has been driven to serve by
adapting the technology of relational database system. The Objective to develop this project is
show the basic concept of Help desk Application. The Microsoft Access 2000 is selected to be

tools for developing program and Microsoft Window 2000 is the operating system.

Part of this research is to study and analyze the work flow of Help Desk Application,
Context Diagram, Data Flow Diagram, E-R Model, Database design, User Interface design and
Report design to support users’ requirements. As the results, Help Desk Application is widely
designed for recording, maintenance, inspection, and communication via the computer with all
users' questions of problem statement. It is also convenience to follow up and promptly closed the
outstanding issues while providing the customer's satisfaction. In additional the statistics will
report the volume of works and the status of problem solving while indicating the customer's

behaviors.
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