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ABSTRACT

In any business, being successful is needed and deems to be an important goal. One of the
factors that lead to the business success is customer. Keeping customers and building good
impression and good relationship among them is very important. At present, computerized system
is applied in Customer Relation Management (CRM) and is an effective tool that helps the business

achieving success.
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Table Name Attribute Data Type Length Description Remark

Customer Cust_Title Text 8 fimimh “ff (]
Cust_FirstName Text 30 ‘Tf 29 nf
Cust_LastName Text 30 (W f]ﬁQﬂﬁ' 1
Cust_HouseNO Text 8 Thuay ﬁ

. Cust_Moo Text 3 mg'

Cust_Soi Text 30 |¥eY
Cust_BildingMooban Text 30 jomim y:ﬁ' 1
Cust_RoomNO Text g8 |Heuavil
Cust_Floor Text 3 ‘i‘fi{l‘ﬁ
Cust_Street Text 30 U
Cust_Khet Text 20 (5117
Cust_Khwang Text 20 11939
Cust_Province Text 20 i
Cust_Zip Text 5 swerla)sudld
Cust_Birthday Date/Time 8 Fundoudl ina
Cust_SubscriberNO AutoNumber 8 a 'll‘ﬁ () af PK
Cust_Cat Text 5 |dsziangndn
Cust_IDNO Text 13 |Sasdszasuanii
Cust_ID_Type Text 5 |dszianding
Cust_PhoneNO Text 24 [mansavInsdn
Cust_FAXNO Text 24 |wuwavInses

13197 3.1 deyagnM
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‘Table Name Attribute Data Type Length Remark Key
CSR CSR_Name Text 30 [Fo-umeagamineu ‘
CSR_Staff IDNO AutoNumber 6 |mviivinam PK
, Position_NO Text 5 [inviidumie FK
' Division_ NO Text 5 |aviimiseau FK
AutLevel NO Text 5 |ravflves Authority Level FK
CSR_Phone# Text 24 |[mnuayInsfwifniean
CSR_Mobile# Text 24 |minuiyInsdmviedne
CSR_Email Text 40 E-Mail Address
CSR_LoginName Text 20 Login Name
CSR_Password Text 20 Password
maafi 3.2 wihaugnfdintus(CsR)
Table Name Attribute Data Type Length Remark Key
SR SR_NO AutoNumber 10 mm?;‘umu?miﬁqnﬁw’{mmi(SR) PK
SR_Cat Text 20 Category U949 SR
SR_Subcat Text 20 Sub Category 9839 SR
SR_Product Text 20 Product 489 SR
SR_SubProduct Text 20 Sub Product 494 SR
SR_Solution Text 50 |uSnasfindnelduns
SR_Campaign Text 50 Promotion ﬁquf?ﬁ 185u
SR_Destcription Memo ﬂ'uﬁnswazzﬁumﬁagmﬁmﬁn
SR_CreateDate Date/Time 8 *314'7;?! $a SR
SR_CreateTime Date/Time 8 |narfiadha sk
SR_Status Text 10 [T9IUTAINYDY SR
Cust_SubscriberNO AutoNumber 8 laﬂl"?'li]ﬂﬁ"l FK
l Tel NO Text 9 [mwwsauInssmn FK
CSR_Staff IDNO Text 5 |rmufiwinem FK
SR_ClosedDate Date/Time 8 |ufiasr

d' k74 o 4 k4 a 1 a o
M519N 3.3 1!0}]01]‘Sﬂ‘lﬁﬂgﬂﬁ'lhnﬂ'lﬂﬂﬂﬂ‘Uﬁi‘U‘Uiﬂ1i(

Setvice Request)




Tabl‘e Name Attribute Data Type Length Remark Key
Activity Act_Type Text 20 [Uszianues Activity
Act_NO AutoNumber 10 m‘U‘?il'Uﬂs'i Activity PK
Act_Description Memo ThufinswazBoa+doyaiiudy
Act_Assignee Text 20 é’vlﬁ’%' U Assign Activity
Act_Assigner Text 20 vf«f 19 Activity
Act_CreateDate Date/Time 8 ’3'14‘7‘;?( $19 Activity
Act_CreateTime Date/Time 8 nmﬁﬁ%’n Activity
Act_Status Text 10 {aNUSNITNUDY Activity
SR_NO AutoNumber 10 |vivesSmsfigniwesnisesr) | FK
Act_CloseDate Date/Time 8 ‘?w?i?lﬂ Activity
‘ Act_CloseTime Date/Time 8 L’Jm‘ﬁﬂﬂ Activity
Ml 3.4 deyamadulzaunussnamienud
fetes(Activity)
Table Name Attribute Data Type Length Remark Key
Authority AutLevel NO Auto Number 5 lﬂﬂ‘ﬁ'llm Authority Level PK
Level
AutLevel_Name Text 20 ‘T}EHIBQ Authority Level
AutLevel_Description Memo Tuding wnzmﬁm#ﬁ'agmﬁmﬁu

M13137 3.5 03a Authority Level
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Table Name Attribute Data Type Length Remark Key
Position Position_NO Auto Number 5 lavfidumie PK
Position_Name Text 20  |[Fedwmia
Position_Description Memo uitnswaziBua+doyaiiuidn
M9t 3.6 Yeyadumisnu
Table Name Attribute Data Type Length Remark Key
Division Division_NO Auto Number 5 La'u:/’iﬂu'awu PK
Division_Name Text 20 &"'fami'wuu
Division_Description Memo uinswazdoa+doyaiitudy
maefi 3.7 deyamsbsay
Table Name Attribute Data Type Length Remark Key
TEL Tel_NO Text 9 [vumeayInsdmn PK
Tel_Status Text 30 {aowmzammanang Insdmy
Tel_InstallDate Date/Time 8 ’3’1:17;1185?1?{1 Tnsfiwi
Cust_SubscriberNO AutoNumber g |mwitgnd FK
Tel_CreateDate Date/Time 8 '3’11‘7;?( %74 Order
Tel_TOSDate Date/Time 8 |Mufisziumsldinssmisansm
Tel_DisconnectDate Date/Time 8 ‘Eu*'?iumﬁn

- k73 o
M1519N 3.8 ﬂﬁyﬂln'u‘ﬁﬂ'lﬂiﬂiﬂﬂ‘ﬂ
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