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ABSTRACT

Using of information technology and the Internet to create new government 's operations,
which converted completely from the current operations. A new government 's operations will
improve the current operations performance and service to citizens, increase efficiency, good
governance and support changes in current business and social environment. The new generation
of government called "Electronic Government"” (e-Government).

This document provides the current problems which a reason to create e-Government,
e-Government 's concepts, e-Government project of Thailand, service of e-Government of
Thailand and foreign country, problems and obstacle in implementation and the direction of

e-Government in the future.
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