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ABSTRACT

Using information for operating a commercial bank business is very crucial, especially
when managing loans, this requires a high degree of accuracy. Besides, it also requires up-to-
date information from the surrounded situations as a key determinant factor. Web-based
information system which is currently used company-wide, is now considered to improve an
operation efficiency.

This special study project has concentrated on a Non-Performing Loans (NPLs)
problem of one commercial bank. The study analyzes problems found in day-to-day operations,
together with an introduction of web-based information system in order to speed up the
processes and provides better responses to group of users for certain information. In addition,
technologies incorporated in web-based information system such as Web Database and ASP, are

also utilized.

Designing and implementing a web-based information system provide users up-to-
date information and round the clock searching capability. The system eliminates redundancy in
process steps and also reduces information disseminating in paper form. Thus it creates a value

to the organization.
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Management Information (On-line)
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(Off-line)

NPLs Report
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Executive Team
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Customer Information

CreditData —— —————————Credit Data
System
Credit Data
NPLs Data
Report
NPLs Data MIS Team [¢———NPLs Data
Report

v Y v

Auditor Bank of Thailand Executive Team
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Non Performing Loans as of ......... 2002
Total Portfolio
Segment Total Normal 1.0-2.9m 3.0-5.9m 6.0-11.9m +12.0m
Corporate

Middle Mkt.>=50Mi.

Middle Mkt.10-50MI.

Middle Mkt.<10MI.

Consumer

Foreign Branch

Total

o &
TOP 10 d9uiAndu

317 4.3 enuduunmungugnmMuazsZEMIM IS

PRI de dum | Suaudu
0 H.21.45

Patong Beck Ham Co.ltd BD2 SS 29
Moon Mr. /Chatchai BD1 D 20
Bright on Co.,ltd. BD1 SS 16
Chianghai Beer Partnetship | AMD (SMEs) D 14
Anan Witchutraiph AMD (SMEs) D 9
Aruni Boonyapakdi Miss. Cons. SM 9
Bun Sukprasertchai AMD (SMEs) D 6
Mongkolchai BD1 P 5
Chotana Mail Co.,itd. Cons. S8 5
Ratana Eakpinit Mrs. Cons. SS 5
Total 121

31N 4.4 gninimsilasuulasgaga 10 Meusn




UNN 5

MseNUUUIZULNMI N

5.1 Ingilszasavesmananngduvumsinese

w @ ' - o J o ::'
ﬂ'ﬁwwuTEﬂlLUUﬂ'ﬁsTU\ﬂuﬂﬁﬂaT‘) N?ﬂf}ﬂixﬁﬁﬂ ANU

A ﬂ a A Yo 9 a o Y
toilumsundenliduduimslumsiuimsaums

. 1 4
onauszuumsaumaldtlszaniamlums Idauunniu

L

3y v Vv
Wominseansnmneaaunsusnissansuazulsed

4 o a o a o o o
L‘ﬁmﬂuLtmm\ﬂumimﬂau‘wmmimﬁuuﬂqumsmammﬂuﬁu NIy

AMIFTIWNUDY 9

5.2 YBUIUYAUBITTYUIH
P ° dy [ 2 @ 1 1 o dy
youwavasnuiisgi lussuunuiiszhimsanyasiennluadiudiig q dsd
- asswauuazmsieye lagridons Web Application 1A UfhousH1s
o o ] 1 { 1 o 4 { a 4
TudninanuInguagthoinoados mwizludmdudehodlugduuaouiunes
° ° [ a o <] o
- gYupumaiueedmiuduins Suumily 2 dnyushe
9 o = Ao b4 1 1 A
dumdeyandawsonlugluuunimsisnudes q wu msulaou
b4
wilasvesgnni 10 16u3H
AumdoyaTasasenngmdoya muanudesmsimmezann

Q' o . . 4 ‘g
- wngduuumeweuelumais o yuues (Dimension) AvmAnasu Ny

ae
=1,

SwunauchoanusuRasey
$un NPLs anuilszangsne
$21uA NPLs A1uginn
o o o o A A Y
- dnvaemineaulunms dnauadusesnulssinasuiieninaes

g/ a [ L] a o
swdoyadn lieglugluuuneunines



15

Credit Data
Management Information (On-line)
Team
Query
Executive Team
Credit Data
(Off-line) NPLs Report
NPLs System
— Bank of Thailand
NPLs Report

b= Auditor

317 5.1 uWHAINTIN (Context Diagram) VYBITTULETAUMA NPLs




Credit Data———

16

Customer
Classify
Information System ]
f T Credit Data
Credit Data
NPLs Data
Summary Data Search
Report l
Credit Data Top Management
Reports
NPLs Data—— MIS Team [@——NPLs Data
NPLs Data
Report
Auditor Bank of Thailand Executive Team [«

51/#1 5.2 &3 Data Flow Diagram szl
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@15197 5.1 CUSTOMER Table

Field Name Key |Datatype| Length Description
Tacct PK,FK | Text 15 et
Dacct Date 4 |Fufivesdoyn
Ipart PK Text 2 |Uszaniiy
Nacct_name Text 60 ‘dh' ﬁ)ﬁmﬁ
Aval_Fund Number 15 $IUINEUD uﬁ'}a
Cclass Text 2 IHd ‘f;j uﬂ‘f':
Ctdr_state Yes/No 1 |msdfulgalaseadne
Aging Text 4 $U2IAIMIAT5E
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A15197 5.2 TBUSINESS Table

Field Name Key |Datatype| Length Description
SortGroup PK Text 20 [nquilsziangsne
Group Text 1 iﬁ'ﬁﬂixlﬂmjjﬁ%
Aging PK Text 6  |Fosvuznaimsmeingg
Bal_m Number | 20 |seadudonuilsziangshe
Sec_m Number 20 y,afimﬁ'mlixﬁ’u

. asesdasnviuazgiiaig RESPONS_CODE Table (Ausaa v, ¥0e111

] ¥y ¥
wagsiagimanaduiudeey

@13197 5.3 RESPONS_CODE Table

Field Name Key |Datatype| Length Description
Tacct FK Text R
Rccode Text 3 SHANIU
Rcname PK Text 15 “sli RIGELTE!
Regno Text 1 SHAMA

Y. v a o g 9 4 o oy 4
- ﬂ‘]i]\iﬁﬂﬁd‘lﬂﬂa‘lﬂi'ﬂﬂﬂﬁaﬂ OC_CODE Table %ﬂlﬂﬂﬂlﬂuﬂﬁ!ﬂﬂ')ﬂﬂd?ﬂﬂ

y 3
gnniifudafiaeg Uszneudae siatheanuiuavey, svadfinlushenuSuiazeu, sva

1

d’ ¥ o d’ < J @ o 3
oA, ForhoanusuHaroU uag ‘mmuiumﬂmmsuwmauuu 9



@13197 5.4 OC_CODE Table

Field Name Key |Datatype| Length Description
Tacct PK, FK Text 15 Laﬂlﬁﬁﬂﬁ
Oc 5 PK Text 5 |svarhoanusuna
Oc_3 PK Text 3 |wdaniuluthonnuivia
Group Text 9 ‘?;amju
DescriptionOc_5 Text 20 |$ethuanufuiiaven
DescriptionOc_3 Text 15 |Fefinluthoanuiviia

o @ a 4
- mnsilszangsia BUSINESS_CODE ihusridissiangsnaaziolsenm

A151471 5.5 BUSINESS_CODE table

Field Name Data type | Length Description
Business_Code PK Text 8 salsziangsne
Business_Name Text 20 ¥oils SUANTIND
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DescriptionOc_3

MNacct_name
Aval_Fund
Cclass
Ctdr_State
{Aging
{Business_Code
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INSIDE ...
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ON PERFORMING LOANS

INSIDE ...

Register New User :

UserName |
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Password |

Confirm N I Vp
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Tel: 5445

LastUpdate Aug 2, 2002
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Select Month 7 i
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INSIDE ...

SELECT * FROM QSegment WHERE (((a_Where)=200205))

webmaster : e
E-mail :
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Select Month =l
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INSIDE .

SELECT * FROM QBusiness WHERE (((a_Where)=200205))

webmaster : ¥1Aa

E-mail :
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Tel: 5445
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ERFORMING LOA
View PERFORMING LOANs Web Page

SelectMonth -
| 200205 E ] -
(YYYMM)

" 'SELECT * FROM QRegion WHERE (((a_Where)=200205))

webmaster : dida
E-mail :

Tel : 5445

317 6.6 uaA3 NPLs by Region
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E-mail :
namphung@scb.co.th
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31N 6.7 ua@a Top Ten New
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3 NPLs Homepage - Microsoft Intemet Explorer

umf“ﬂ*um‘lﬁmﬁmfﬁ Igy

' . ON PERFORMING LOA
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