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ABSTRACT

In the present, Electronic commerce is a main of business and every organization where are
important for supporting in each business, for instance, the development method of presentation,
the connecting of communication and the others that we called the process of electronic
commerce (EC). EC depend on financial policy, commerce laws, facility structure and security
from government. As a result, the growth of EC standard has promoted in Thailand. The main
point is personal data protection, which get each individual’s prevents to privacy and activity of
EC. The laws of EC should be same condition in our country and the other too. That is meaning,
no one will be making a bargain, interfere in international trades. The particularly information of
business are important with business competing against each other. Consequently, the structures
of EC laws are giving investors in the strictest confidence that a human right and private
" information will be gain for owner. Also the consumers will get the security of personal

information which (that) business by EC.
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2000 2001 2002 2003 2004

Total (billions US$) | 657.0 | 1,233.6 | 2,231.2 | 3,979.7 | 6,789.8

North America 509.3 908.6 1,495.2 | 2,339.0 | 3,456.4

Asia Pacific SN 117.2 286.6 724.2 1,649.8

Western Europe 874 194.8 422.1 853.3 1,533.2
Latin America 3.6 6.8 13.7 31.8 81.8
Rest of world 32 6.2 13.5 315 68.6

M31e# 1.1 uaayammsdrumdivds@nnseidndusnamgiiag

#111: Forrester Research,Inc.
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MU 1,246,872 3,565 43,950
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Buny 1,000,849 835 2,985
aulatlive 216,108 125 228
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WUALTY 21,376 725 1,075
Fuaus 3,662 635 768
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389N 19,145 16 43
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Electronic Business 331111A% The Economist Intelligence Unit (EUI) atﬂuﬁﬁuﬁ 28 MUMITN

1 1.3 Electronic Business-readiness rankings

Rank | Countries Business environment | Connectivity E-Business-readiness
ranking,2000-04* rating+ ranking#
1 Us 8.69 9 8.8
2 Sweden 8.26 9 8.6
3 Finland 8.21 9 8.6
4 Norway 8.00 9 8.5
5 Netherlands 8.84 8 84
6 UK 8.80 8 8.4
7 Canada 8.66 8 8.3
8 Singapore 8.55 8 83
9 Hong Kong 8.52 8 83
10 Switzerland 8.42 8 8.2
11 Ireland 8.42 8 8.2
12 Denmark 8.41 8 8.2
13 Germany 8.32 8 8.2
14 France 8.17 8 8.1
15 Belgium 8.17 8 8.1
16 Australia 8.14 8 8.1
17 New Zealand 8.10 8 8.1
18 Austria 7.96 8 8.0
19 Italy 7.68 8 7.8
20 Israel 7.61 8 7.8




Rank | Countries Business environment | Connectivity E-Business-readiness
ranking,2000-04* rating+ ranking##
21 Japan 7.43 8 7.7
22 Spain 8.01 7 7.5
23 Chile 7.85 7 7.4
24 South Korea 7.30 7 72
25 Portugal 7.59 6 6.8
26 Argentina 7.22 6 6.6
27 Taiwan 8.13 5 6.6
28 Thailand 7.27 5 6.1
29 Poland 7.15 5 6.1
30 Hungary 7.09 5 6.0

a5 1.3 uarasnnumdsuvsaudaztszmalumsmayddidnnsednd
ﬁm: www.ebusinessforum.com
* From EIU Country Forecast, score out of 10: more than 8 = very good; 6.5-8 = good; 5.5-6.4 =
moderate; 5-5.4 = poor; less than 5 = very poor
+ From Pyramid Research, out of 10.

# Average of business-environment rating and connectivity rating, out of ten
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1.5%(3)
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Communication 5
6.9%(14) Securities
6.4%(13)

6.4%(13)

MW 4.1 tarasaouanineInulszingsivveusEndlszneums



4

z:i N~ 1 4' Y] a av 9
vnmi 4.1 uaadliiiiuhaaumwinernuilsznvesgsnavesusEngilszney
1 a 9 a 4'! é a v 1
msves Inedmmnlseneugsnamaf (Commerce) tazgsnadu 9 Fenaiiluiosaz13.8 i
fusesaanuiugsnvgaanssuvuinlng (Heavy Industry), gAen1n3IsuvLIAND1N (Middle
Industry) 1AZFIAILTMIIAMIE (Professional Services) 1udu Fenatlusovaz 11.3, 103 uay
6.9 muddy uazilosiigaio T3ausuuazusmsneaiionn1eq (Hotel & Travel Services) 9

Aatludovaz 1.5

a L4 a o o
namsnTeideyavesusinfulszneumsves Inedwunauszoznalums

Auiuanu aauaaalunini 4.2

3-51

6.9% (14)

0-21

5.9% (12)

687

16.7% (34)

NN 107 8-101)

59.1% (120) 11.3% (23)

LY

ANA 4.2 uaasaauminedfuszezna lumsduiivauveausindisznouns



45

{ =] ' 4 v o A a o
vnami 42 saasddiuhaommieduszeznan lumsduiuauveTng

1 3 a ' = é a 9 o Aa
Uszneumsdruunduiivaumna 10 3 dradudesaz 59.1 sesasniluguiiuam
szoznm 6-8 11, 8-10 3 waz3-s Ymwdrwy dedailuiovas 16.7, 11.3 uaz 6.9 muad uay

Voviiganeszezina 0-2 1 Fanaiiuiosas 5.9

a dY awv 9 o =) [
WANI3AATIEHVDYAUT wgﬂixnammuﬂmumsimmmau‘luﬂszmﬂ"lm AL AN

Tunni 4.3

sanzidonluag

Yszing

4.9% (10)

=
sanzitoulu
Usznd

95.1% (193)

d' = a o 9
NINN 4.3 llﬂﬂ\iﬂ'lii]ﬂ‘ﬂzlUﬂuﬂlﬂﬂUiHﬂ@ﬂixﬂﬂUﬂ'ﬁ

~ < ' = [ a o
1A 4.3 uaasldiifuhaaunwinedumsanzidiouludszmalneveausim
flszneumsvealne dannsanziioumelulszme Aatlufovaz 95.1 dauusEmiig

¥ Vv
nedeulusalszmagandaaivlulszmalne Aadluiosay 4.9



46

a Iy av 9 o yA Y
wamiamswﬂmagammmymﬂ5$ﬂﬂmm"lmmuuﬂmmﬂszmmamnanﬂu

U3 (M3Tmaauiua1nlszing Joint Venture)) Auandlunini 4.4

UIEMIWNU

fuanaszms

36.5 % (74)

v3Em hilasmnu
flugnaszine

63.5% (129)

~ A o Y4 Y  Aaw av g
NMNN 4.4 llﬁﬂ\]ﬁﬂ']uﬂ'IWLﬂU'JﬂUﬂszlﬂ'ﬂaﬂﬂﬂuu5ﬂﬂﬂlﬂqniﬂﬂﬂﬂizﬂﬂuﬂ'ﬁ

v04'lne

vnami 44 uaasldiiuhaaunminetudszanddedu dumsswamuiy
v
d1a1lszme oint Venture) 111 gy & uiiumsasulasau Inslidaduiludovas 63.5

sazduiimdeidumsswamuiuialsemanaiiuiosas 36.5



47

a I a o o o A a 1
Hans AT IEHTyavesUTENdszneumsves Insd wunammsduiiugsieiidiu

d' 9 v Y Y a % d'
neteanudoyaveduiina Awanslunmwi 4.5

v

missing

0,
not involve 0.5%(1)

with data consumer

28.1% (57)

involve with

data consumer

71.4% (145)

a A

AMA 4.5 uaasdaummREITUMIANTUEs A llduRedesiudoyaveduiian

= Y ' a @ o A a 9/
NNNN 4.5 uﬂﬂﬂwmuammumwmfnmm15@uuuﬁﬂwamﬂs:ﬂanmwm

s = 9 [ 9y a & g awv 9 a0 ' v 9
l{l“/IfJ Nﬁ’JuLﬂH’J‘UBQﬂ‘lJ‘UE)S;I,ﬁ‘UENPJ‘]JiTﬂﬂ WI3080T 71.4 Usyﬂaﬂizﬂeuumuswnumaga

voafus Inansogndwesusim uazdesar 28.1 viimfuseneumshifidauingideivde

o

yavosu3Ian Taofiusnilineudiow Aniluiovaz 0.5



48

LY LY

a d Y a 9 ° a PRy o
AN AATITHUBYAVDIVI ‘ﬂﬁgﬂixﬂﬂﬁﬂ'ﬁ‘llﬂﬁvlﬂﬂinlluﬂﬂ'lll‘lﬁ ﬂﬂmm"lcmtflu

VOIAUIDI AaA IUNING 4.6

NO

38.9% (79)

YES

61.1% (124)

~ a v awv Y Aa g d
NN 4.6 uﬁmamumwmﬂmumy'nggﬂszﬂaumiﬂmm"lcmLfluﬂmmmm

= = a o v o &
nnamit 46 uaaaldifiuisinduszneumsvesingldsanuduladiduvesan

a a o { a g o a
109 Aaiudosas 61.1 nazuSimiisznend hifidu ladiluveaues Aaiflufesas 38.9



49

a a o 3 o ¥ 1
HamsATzHdeyaveauTindlsznoumsved Ineduunamumsiveyaaiu

a Yy a 9 < Jd a o =
yanariaai q W3 Iaansendeyauuinladvesndin uandlunini 4.7

Social Security Credit Card Number Family Information ~Income Preferences

Number 2.0%(4) 3.9%(9) 3.9%(8) 4.9%(10)
Bi
| 5%G) Date of Birth
0,
40.9%(83) Education
6.9%(14)
Gender
9.4%(19
E-Mail Adress
38.4%(78) Occupation
9.4%(19)
Fax Number

26.1%(53)

Phone Number Postal Address

36.0%(73) 35.5%(72)

v

~ = @ o ¥ 1 a 1 Y a
AINN 4.7 LAAIADIUMNNYINUMTUIVDYATIUYANAYUAAN 11’Wj‘UiTﬂﬂﬂ58ﬂ

v < 4 a o
doyavuin ledvesuiem

P [~ 1 P [ o 1 a '
vnamd 4.7 naadddiiuhaounwnesumaihdeyadiuyanasiadie q 14
a 9 < o a o o a o (] Yy a A a
v3Tnansendeyavudinladveniin S 124 viEm dmwnnliguilaansenye fia
~ ' ad a [ P (]
udesaz 40.9 seananuuiiegeananedidnnseiing, nunemyInsdwi, NegminoayIns
s, 01, me, msany, Juadeual fa, yanadds, s1wld, Swumngnaseunis,
nnoavtiasnsaa mud1ey snailudosas 38.4, 36.0, 35.5, 26.1, 9.4, 9.4, 6.9, 5.9, 4.9, 3.9,

3.9 1az2.0 mudigy nazesiigafeinsavlsziudenay Andludevas 1.5



50

a g a v o Y 4
NaﬂWﬁ')!ﬂiT&’ﬂ%ﬂy)ﬁﬂlﬂQUiyﬂé}ﬂ53ﬂﬂ'l.lﬂ'li‘llEN"l‘ﬂfl"l]'llluﬂﬂ'liJﬂ']iLﬂﬂ!WU‘llﬂHﬁﬁ]'l

nrRveuSENUUAD 196 LaaIRIn NG 4.8

reveal

14.9% (19)

unreveal

83.4% (106)

~ A o v Y Y A aw < s
NNN 4.8 LLﬁﬂQﬁﬂTuﬂTWlﬂﬂ')ﬂUﬂ'lilﬂﬂmﬂ"llﬂlql'ﬁﬁ]'Wiu']‘ﬂﬂlﬂﬂ'ﬂi}:lﬂﬂunuulcﬁﬁ

~ Y < ' awv 9 a o v
i 4.8 waasliiiuiaounmessuiEndglszneumaineanumsiamete

v ¢ ~ a o < d o a o = 9 9 9 A a 9
yardwihivesuSimuudylad 1w 124 V3 InsPawedeyadmihi Antuiesas
149 Fwnmydisenuhmidawedeyadmihivesuiindmlng eanvazainly

v

msaaae Tasassmuamenuiisruiynchedn @ ASuResey Teasdsingye, 3, fegea

D.

ad a 4 [ I'4 av o (7= 9 Y 9 a
nurganNnIound uazwmamﬂmﬂww ua:m‘yvm"lnumsﬁlmwﬂmmg,ammum AfLUu

¥ounz 83.4



51

1 a v a [ a o a da g a d av Y
aIUN 2 ‘llﬂyﬁ!ﬂtﬂﬂ‘Uﬂ’ﬂNﬂﬂ!‘Huﬂ1iw1i\!'ﬂﬂ’t’)!ﬁﬂﬂiﬂuﬂﬁmﬂﬂﬂiﬂﬂﬁjﬂi%ﬂﬂﬂﬂ“ﬁ‘l@ﬂ‘lﬂﬂ
a Y a @ a da d a o 9 1 aov Y
fﬂi’Jl,ﬂ‘i1314‘1163;I.mﬂU’Jﬂ‘iJﬂ'liWWﬂl“]fﬂ'i)laﬂ‘ﬂiﬂuﬂﬁ 1‘1-!9]']1‘!451'1\1 €] YDIUT ﬂﬁﬂi%ﬂ’ﬂ'ﬂ
¥
Msvedlne Al
a a o o a o a Jd
HAN15ATIEHTDYaYeITENAYsTnoUMITUUAMULUIANUAANM TN IDIHE

ad a a w [ {
dilannsenndueusHn daaaalunini 4.9

Data Resource .
Main

8.2% (23) blbdy Channel
o 0

35.5% (100)

No Have

21.7% (44)

Promotion

33.3% (94)

AMA 4.9 tanannRaiziaihmsmasidiannietindvesiindisznouns

~ Y3 awv 9 =~ a A o - o
ANNINN 4.9 !Lﬂﬂ\ﬂﬁtﬂu'ﬂﬂiﬁﬂ@ﬂizﬂ'ﬂ‘lJﬂ'li‘ll'ENulﬂfllluu’)ﬂﬂ'ﬂﬂz'ﬂ'lﬂ'ﬁvﬂm‘]fﬂ
ad a 4 A ' @ o ' a 4
amﬂ‘nsaunfﬁﬁmwu%mmams%mmmﬂ ﬂﬂlﬂu%"ﬂﬂﬁz 35.5 'smmmﬁzﬁamﬂmym
v o vy Y o = A @ o v & a Y
ﬂiz‘]f']ﬁllWUﬁ, LﬂullﬂﬁﬁﬂﬂgﬁiﬁﬂWﬂ'ﬁﬁﬂH“Lﬁ%tﬂﬂﬁiﬂiiuﬁﬁﬂ AN Wﬂﬂﬂlﬂui@ﬂﬁz

o w 1 a o { 1 a { o a o
333, 82 waz7.4 mudwy @ruuiindilszneumsi iluwinnufaneinmsmayd

Sidnnseiind Aatluiosas 21.7



52

a W

: o a o ] a o a o
G‘I?Qi]'lﬂﬂ”liﬁ'IS’J%USH‘VINﬂSZﬂBUﬂ'I’)'LL‘INGl'liJ‘l]5:5Lﬂ‘l’lﬁqiﬂ%ﬂ‘ﬂltﬂ’)ﬂﬂﬂ’li?ﬂﬂ']ﬂl‘lm
9

43

U

Yo A

ad a v v W 1 a a
amnmauﬂf‘f ﬁ'lll'liﬂﬂﬂﬂuﬂﬂllﬂﬂzllu’)ﬂmwﬂﬂ11]1J‘i$!ﬂ1’|§3ﬂi]vlﬂﬂ\1u

a da a

1. ganvnnmnfavziuilugsnssumdn

Q

Heavy Industry 26.10%
Textiles Clothing & Footwear 25.00%
Printing & Publishing 20.00%
Insurance 20.00%
Energy 20.00%

2. §3NINNUUIAAILNHFDINIMIIAT MUY

Electronical Parts Product & Computer 83.30%
Textiles Clothing & Footwear 75.00%
Commerce 67.90%

3. ganoniuuAaes Tawanlszanduiug

Agribusiness 100.00%
Hotel & Travel Services 66.70%
Transportation 60.00%

a Aa a vy Y o =
4, i;iﬂi]‘ﬂlllm’lﬂﬂﬂxlﬂul&ﬁﬁﬁlﬂgﬁiﬁﬂWﬂﬁﬁﬂH1

Agribusiness 25.00%
Others 21.40%
Transportation 20.00%
Printing & Publishing 20.00%

5. lfiuuafAnvzimswaisdaannseind
Professional Services 42.90%
Property Development 42.90%

Insurance 40.00%



53

a d { @ a ' a o a
wamsamiwm’faumﬁamummﬂmﬁuamamw%wm"lmmzmmimm‘uﬂ

v

'
=

adg a @
amnmaunﬁ ﬂ\illﬁﬂ\ﬂuﬂ'mﬂ 4.10

Tnelinsousi
E-Commerce linou
24.1% (49) 1.0% (2)

Tnewdouii

E-Commerce

74.9% (152)

a a 4 av Y =2 v °
NINN 4.10 uﬁmmmﬂﬂmuvmumwﬂsznaumimﬂﬂnwmmm"lmiumsm

a dad a
msmmwemnmauﬂmm"lm

= Y awo 9 a a =1 ' a
NNINN 4.10 Llﬁﬂﬁiﬂlﬂuﬂlﬂﬂﬂiﬂﬂﬁﬂi‘&ﬁﬂ'r)“lJllﬂ’J’lllﬂﬂlﬂu’l'lﬂizmﬁ‘lﬂﬂilﬂ’ﬂu
9 a ° a dad a dd a L] 1 awv 9 =1 a
NIDUNITNMINTWIUBYBLANNIDUNT ﬂﬂl‘ﬂ‘uiﬂﬂaz 74.9 muusymﬂszﬂaummmmm
<3 1 ] a 1 a o 4 ] a <
wiulszmainglindou Aadiudovas 24.1 damvSinddszneumsi liuaasnnufamu

aadludosaz 1.0



54

a Jd9Y awv 9 1 d A '
wamsams1::mjauuammmymﬂs:ﬂanﬂﬁmm"lwﬂmamﬂﬂizﬂanwuwaﬂs:wuma

5 o a a g a
ﬂ'J']llﬁ'lLi%‘UENﬂ'li‘l’l'lﬂ'liw'lﬂl‘lﬂjﬂlaﬂﬂiﬂuﬂﬁ(ﬂlﬂﬂvlﬂﬂ

adameuenuisn

A
U

8.4% (26)

uTouy NNsY

23.5% (73) 48.1% (149)

l

14
nagns

20.0% (62)

@ =

AW 4.11 naaailasenouenyuSinifinademsmmsmdisdoannseting

{ = a o [ a o
v 4.11 uaasliifiudsinddszaeumsldiledoneuenviiniuesd
a a d a o o < @ [ 4
Usznouldmsmdsdsidnnsefindves noszauarudiseld Taeldilededumasy s
Aailudovay 48.1 seaanfenloue uaznagns Aadiudesas 23.5 uaz 20.0 uaztiosiiga
A Y d‘ ] r ] 4 Y 9y a [ ' A
Apilasedu 9 Wuszuunsewdoas, ANuNIoudy3 Inn uazanulasaduiaza YD

do aaludovas 8.4



55

a g9y av Y 1 o A 1
Wﬁﬂ'l‘i’JLﬂ5131’7‘11?]3;1'?1‘[16\11]5};171N‘]J5Zﬂ’i)‘lJﬂ'\5"11'ENul‘Vlﬂﬂﬂﬂ\iﬂﬂi?&ﬂﬂﬂ'ﬂuwaﬂiz'ﬂﬂﬂﬂ

LY

o d o =) = =Y
anydSavesmIsRImImardoannseinduea lny

adameluuism

A
U9

ANUNTDUAY 2.1% (7) 4AAING35.3% (119)

36.8% (124)

malulad

26% (87)

Y

AT 4.12 naaailasenmeluvesuSinitinademsmsmnaivdoannselind

{ < a o [ a o
vnamd 412 uaasldiiudwSindiszaeumsIdilifoneluusiniueed
a dad a J o d @
UszneulinmsmdsddidnnseindvesInedszauanudiield Taolilededunnuniow
1 % = Gy é a
&uenan Fenaiiudevay 36.8 sesauniilufoyaans uazmalulad Fdailuiesas 35.3

uaz 26.0 Hosiiganeiliivou q Andluiesas 2.1



56

a d a o o a < 4 @
wamiamiwzﬁi’fau”amoavsyﬂé’ﬂizﬂﬂ’ums"-uaa"l‘mmuuﬂmummﬂﬂmmﬁa’mu

1 a @ o a a o a @ ~
msduasuveaniasglumsmmsmasdsannsetinduos lne daaaslunini 4.13

a 4 9
nnnga Vioviiga woo
38.4% (78) 0.5% (1) 2.0% (4) thunaw

13.8% (28)

um

45.3%(92)

~ a [~ 4 @ [l a @ o a
NINN 4.13 Llﬁﬂﬂﬂ’l'lllﬂﬂmulﬁﬂ’lﬂUﬂﬁﬁx‘llﬁiiﬁlﬂﬂﬂ1ﬂi§1uﬂﬁ‘t’ﬂﬂ'l’i‘ﬂﬁll‘lffj

a o a 4
diannsondved lne

~ Y < 1 awv 9 Vv a < a [ @
MM 4.13 uaasldmuiusindlszaeumsiianuaamiuineinumaigalsee
[l a aAawv o A a a da d a d 1 a
duasulfuSinduiugsnuumsmalydoidnnseindediann Aaduiovas 453 seeam
fio aniiga, 1hunan uazies awddy Amdiuiova 384, 13.8 uaz 2.0 uazieshqano

asauasuiosiga Amiludevas 0.5



57

LY

a d a 4 @ 9y 9y
namsnTeveyavesuTindiszneunsves InainerfuanugnguuIensqu
4

asoadoyadIuyAna AaAdluAINN 4.14

Missin
g Yes

1.0% (2) 36.5% (74)

No

62.6% (127)

AMA 4.14 namannuingrInenIfuAsesteadIuYARavBILTENAUTNOUMS

~ yad 1 aw ¥ = vy Y} ¥
ANNINN 4.14 LL?MQCI‘Hmu’]TIJiB'VlF;{']Ji%ﬂi)‘Uﬂ']'ﬁJﬂ'J']ilzﬂ’luﬂg]ﬁiﬂﬂﬂ'liﬂuﬂiﬂ\i‘ll'i)

1 a

Y 1 v Y 9 1 a
yaduyana Aadludesas 36.5 wazlilinnuingmnemsduasesdeyadiuyana At
Y

Yovaz 62.6 auusimdiszneumsi luneu Andluievas 1.0



58

a d a o a g
namsiasznteyavesniindlsznoumsves Inaifeatumsiiunuduasosdoya

dauyanafuumihimIMnasdaanmseiing daudaanini 4.15

Missing

No Plan

9.4% (19) 0.5% (1)

Plan

90.1% (183)

2N 4.15 naasmaihunudguasosdeyadiuyana

~ =1 1 a o = a { °
v 4.15 waasliiuhusinddsznoumsiinunfafisshumunsduasosde
yaduyanauunsmdsisidnnseindueuSim Aadludesar 90.1 dwhifiaiumums

v ¥ ' a ¥ aw ¥ T a & a
ﬂuﬂsmmay‘amuuﬂﬂa ﬂmi‘lusaﬂaz 94 LLﬁz‘Ui‘H‘Ylﬂﬂixﬂﬂnﬂﬁ‘}’l"lili)ﬂﬂﬂ’nllﬂﬂmu e

Wudesaz 0.5



[

a 4 a o 4 v Y @ 9
namsin Tz deyaveusinglszneumsves Inaneanums Inszauanudingy

o

YOINYHIMIANATOITOYadIMYANS AdaaalunINg 4.16

Yy 9
U2INGA oy

nnnga 2.0% (4) 7.4% (15)

thunan

39.4% (80) 16.7% (34)
. o

um

34.5% (70)

= o 0 w v v '
NNAN 4.16 llﬁﬂ\ﬁ5ﬂ‘lJﬂ’J']llﬁ']ﬂi’llu"UENﬂ;]ﬁ‘lJ']EJﬂ'IiﬂiJﬂi'fNﬂJﬂlluﬁﬂ'Juuﬂﬂa

a Y ' aov 9 9 [ o w
nnami 416 uaasldiiuiuiindlszneumsvesneldszduanudiAyves
nguuensuasesteyadiuyanaluszdnniiga Amduiosaz 39.4 sesaunfioann |

Punans wazdes Aadhuiiu 34.5, 16.7 uaz7.4 mwdwy uazeviige Andludesas 2.0



60

a Jd a o ! @ 1
namsinszideyavesuiindisznoumsves Inafeanunsquasesdoyadiu

v

yanaizinaremsnanunimsfszniedszms daaalunmi 4.17

nnega MEEENG Viouhgn

12.8% (26) 0.5% (1) 7.4% (15)

un

17.7% (36)

9
Hoy

38.4% (78)

thuna

23.2% (47)

i 4.17 uaaems Iszduanuduiuiszninmsquasesdoyadiuyanaiums

[

=) 9 1
AatunanmsnserNlsema

=& Y 3 J awv Y =1 a < 9 E 1
MR 4.17 uaas lirunusEndlsznoumsiinnuAaumMsuAs oI uDYad U
a @ a o Y ' ' ' v 9 a Y
yanavziimafumsiatuneamsisegnialszmaaulngluszinion Aatluiosas 38.4
soeaanszautunans, 10 uazannige Aadludevay 23.2, 17.7 uaz12.8 mud1Ay aw

sedutioiga Andiuovas 7.4



61

nan1sAnTIzHdoyavesuTinglsznoumsves Insinerfumsnlasundauny
a a o ' 0 < v
ulene minRanansznunmMsnanunamsmMszrninlszmalaninlsuaumsnuasos

Joyadruyanadniiais i Auaaalunini 4.18

MISSING
NO

5.9% (12)

28.1%(57)

YES

66% (134)

2N 4.18 uaaemsilasunasumuu Toueusanmn ldsunanseny

{ = ' a o =1 o w [ {
i 418 uaasldmunusinddszneumsmuanudiayluszaumsnlasu
ulasumuuTovisusin  winldsumansznuninmsiaduniemsisennalszma Tash
o v v ) £ B dnd 4 a A & 9 a i‘_l v
Uszifumsquasosdoyadiuynnaduiudeda slinnufamiudie Ariluiovas 66.0 1Az
a o 4 -1 a a w { [} a <
viEmdusznoumsi hiviudae Aadludesas 28.1 uazusEmdusznoun lisenanudaiiu

aaludosas 5.9



,71 62

1 a 1 a 49 4 (% a aw Y
daufl 3 doyanansdinnerideyainafunnafariuvesuisnduszneumsveslng
o a o 1 { o Y a =1 aov Y o
Taohimsanszr luduvesdoyainorfuanuAamineesTingulsznsumsiy
a 5’ 9 o o do a 1 9 1 an o ﬂ v o
auudguie 3 4o Taomaruduiusdudsiangy Taldmadalaaunid dudida o
t 4
wiamsviwaruediu 3 au fall
- = ' o a o ° X [y 1Y s/
AeNTl 1 AT IATIEHITAUAIUAAAUYOIUTENALTZABUMINUMIAUATBITOYD
1 { ' o a d 3 o a
dyaaafidransenudeie g Tasiuauearufarhudusiedm 1aud dunsdaduly
voufu3ina dmmmnlasadelumsigsnssy Awuanudeiulumsiganssy dwen
=] 9 Y a LY 1 ~ 3 Y
msvensomadrldusoms uazdw lulinansenuiuanaieiu

4 a [y a =1 a o o o q’:
aoufl 2 mslesigvszduanuAaiureusIndlsensumsivileivniniouen

av aa ] a ¢

a d a  da 1 @
llﬁ&’ﬂ'ltﬂ‘ll‘l]iﬂﬂ‘ﬂﬁﬂﬁﬁﬂﬂ'liw'lﬂl‘lfﬂﬂmﬂ’ﬂ‘iﬂuﬂﬁﬁuﬂﬂﬁﬂﬂu

M
s a v

aeudl 3 msimreHIzduamAariuvesindlssneumsiunsdunsesdoy
danyaaafitnansznudensiatunensiiszuiadszms waznmsduiiunlonouiini

3!
a
u

drufodefunisinsnidisdodnnsenindnuanaaiy

= e} v [ dy
wamsamﬂzmmqa‘lmmazﬂau 1.|i1ngmu
3 a d [ =Y J 1 o o
aouUN 1 ﬂ1i1mﬂzﬂmsmaeummﬂuwuﬁmnqn é”JElﬂ'l‘lﬂﬁLlﬂ’)i‘Uﬂﬁizﬂ‘]Jﬂ’J'm
a - =X o 9 9 1 aa 9 1
AartuveusindilsyneumenumsnuasoseyaduyARE NNINANTZNUATUAN ¢

= o 9 a d'
Wﬁﬂ']i’)l,ﬂi']gﬂ‘ili)y,ﬁﬂi'lﬂgﬂxlﬁ'li'lﬂﬂ 4.1

Valid Missing Total

N Percent |N PercentN  |Percent
CUSTOMER DECISION * TYPE OF 148(72.90% 55/27.10%| 203| 100.00%
BUSINESS
SECURITY * TYPE OF BUSINESS 162|79.80% 41120.20%| 203} 100.00%
CONFIDENCIAL * TYPE OF BUSINESS 161{79.30% 42120.70%| 203| 100.00%
SALE & SERVICE VOLUME * TYPE OF 130{64.00% 73[36.00%] 203| 100.00%
BUSINESS
NOT EFFECT * TYPE OF BUSINESS 17| 8.40% 186|91.60%| 203| 100.00%

1397 4.1 uaaenan NUFURUTIEnINYsEINETNIRONANTENUATUAT




A7

z

63

{ ' a v a d 4 [
AN 4.1 ugaaliiiuinSiinddszaeumsItanfamuineatunsquases

1 { 1 J A o o o o
Yoyadnyanaiidanansenudiuan q sedunnlasasislumshigsnssy Wusuduusn

TudwiusindszneumsWanudidy TasRaduiesas 79.8 Tavdgaimmaeh 4.2 o8

g 2 (Y LY o o ] P an :;
l'H‘Llﬂ\Iﬂ'J'm‘lfﬂﬁl‘lﬂﬂﬂ'liiﬂﬂ')'lilﬂ'lﬂi}llﬂﬂNﬁﬂi%'ﬂ‘u‘l’l‘ﬂzlﬂﬂ‘“u

Customer Decision Security Confidential | Sale & Service| No Effect
Freq. [% Freq.|% Freq. % Freq. (% Freq. |%
Sl 33| 16.30%| 81] 39.90%| 57| 28.10%| 18] 8.90% 12| 5.90%
MAun2 28| 13.80%| 46{ 22.70%| 68| 33.50%| 16| 7.90% 1| 0.50%
an NU‘/:;B 68| 33.50%| 19| 9.40%| 27| 13.30%| 23| 11.20% 0/ 0.00%
ﬁﬁv‘?‘izx 18] 8.90%| 16/  7.90% 9| 4.40%| 73| 36.00% 0f 0.00%
’515‘1]‘7;5 1| 050%| O 0.00% 0| 0.00% 0/ 0.00% 4, 2.00%
Total 148| 72.90%| 162/ 79.80%| 161 79.30%| 130/ 64.00%| 17| 8.40%
MISSING 55| 27.10%| 41| 20.20%| 42| 20.70%| 73| 36.00%| 186 91.60%
203{ 100.00%| 203| 100.00%| 203|100.00%| 203|100.00%| 203|100.00%

] ¥
M3 42 naasszaums idanudifgransenudiude q Hszifadufunmsquases

3 1
YayaaIuYnAn

- Y o 1 CXAE v @ ar
NMTNN 4.2 liﬁﬂ\ﬂﬂlﬂu'ﬂﬂi'ﬂﬂlel53ﬂ?)'Ufn5‘U'ENvlﬂﬂﬂﬂﬂ‘NﬂU‘UﬂQﬂ'nuﬂﬁaﬂﬂﬂ

Tumsigsnssmnilusudud 1 TavAadiudeoas 39.9 sesaniiuanudeliulumsiigs

v a a a a o
nssy, Msdadulevesfuilon uazseamsuenioniadrlduims Anidludosas 33.5, 335

1a36.0 Muday uazsusud 5 laun Tudinanseny Aadludesas 2.0

b4
faiunanamsinszidedy SuihmsnedeumarudiusdulsFingu Ty

nageum laauni’ Ausivenlsziangsnefunansenuuenaudiudn q Fagduanis

Snrzvdeyailsing Awans1ai 4.3




Test Customer Decision

Chi-Square Tests

64

Value Df Asymp. Sig. (2-sided)
Pearson Chi-Square 51.947 68 0.926
Likelihood Ratio 57.991 68 0.801
Linear-by-Linear Association  |0.346 1 0.556
N of Valid Cases 148
a84 cells (93.3%) have expected count less than 5. The minimum expected count is .01.
Symmetric Measures

Value Approx. Sig.

Nominal by Nominal Phi 0.592 0.926

Cramer's V 0.296 0.926

Contingency Coefficient 0.51 0.926
N of Valid Cases 148

a. Not assuming the null hypothesis.

b. Using the asymptotic standard error assuming the null hypothesis.

Test Security

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 51.675 51 0.447
Likelihood Ratio 61.848 51 0.142
Linear-by-Linear Association 224 1 0.134
N of Valid Cases 162
a.63 cells (87.5%) have expected count less than 5. The minimum expected count is .20.
Symmetric Measures

Value Approx. Sig.

Nominal by Nominal Phi 0.565 ‘ 0.447




65

Cramer's V 0.326 0.447
Contingency Coefficient 0.492 0.447
N of Valid Cases 162

a. Not assuming the null hypothesis.

b. Using the asymptotic standard error assuming the null hypothesis.

Test Confidential

Chi-Square Tests

Value daf Asymp. Sig. (2-sided)
Pearson Chi-Square 45.293 51 0.699
Likelihood Ratio 51.198 51 0.466
Linear-by-Linear Association 1.843 1 0.175
N of Valid Cases 161
.63 cells (87.5%) have expected count less than 5. The minimum expected count is .06.
Symmetric Measures

Value Approx. Sig.

Nominal by Nominal Phi 0.53 0.699

Cramer's V 0.306 0.699

Contingency Coefficient 0.469 0.699
N of Valid Cases 161

a. Not assuming the null hypothesis.

b. Using the asymptotic standard error assuming the null hypothesis.

Test Sale &Service Volume

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 47.439 48 0.496
Likelihood Ratio 53.475 48 0.272
Linear-by-Linear Association 0.038 1 0.846




N of Valid Cases

130

66

a.63 cells (92.6%) have expected count less than 5. The minimum expected count is .12.

Symmetric Measures
Value Approx. Sig.
Nominal by Nominal Phi 0.604 0.496
Cramer's V 0.349 0.496
Contingency Coefficient 0.517 0.496
N of Valid Cases 130

a. Not assuming the null hypothesis.

b. Using the asymptotic standard error assuming the null hypothesis.

Test No Effect

Chi-Square Tests

Value df Asymp. Sig. (2-sided)
Pearson Chi-Square 26.633 18 0.086
Likelihood Ratio 17.825 18 0.467
Linear-by-Linear Association 2214 1 0.137
N of Valid Cases 17

a.30 cells (100.0%) have expected count less than 5. The minimum expected count is .06.

Symmetric Measures

Value Approx. Sig.
Nominal by Nominal Phi 1.252 0.086
Cramer's V 0.885 0.086
Contingency Coefficient 0.781 0.086
N of Valid Cases 17

a. Not assuming the null hypothesis.

b. Using the asymptotic standard error assuming the null hypothesis.
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External Factors

Category Label|Code Pct of Count [Pct of Responses |Cases
A3y 1 149 48.1| 73.4
nagns 2 62 20.0{ 30.5
ulouny 3 73 23.5| 36
EAJ"‘N"] 4 26 84| 12.8
Total Responses 310 100.0{ 152.7
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Chi-Square Tests : External Factors

Value |df |Asymp. Sig. (2-sided)
Pearson Chi-Square 241.652| 204 . 0.036
Likelihood Ratio 172.398! 204 0.947
Linear-by-Linear Association 0.224 1 0.636
N of Valid Cases 203

a.227 cells (97.0%) have expected count less than 5. The minimum expected count is .01.
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Internal Factors

Category Label Code [Pct of Count |Pct of Responses {Cases
UAanNg 1 119 35.3] 58.6
malulad v, 87 25.8| 42.9
ANMUNTOUATUANE 3 124 36.8| 61.1
éuq 4 7 2.1 34
Total Responses 337 100.0| 166
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Chi-Square Tests : Internal Factors

Value |df |Asymp. Sig. (2-sided)
Pearson Chi-Square 196.273 170 0.082
Likelihood Ratio 139.262| 170 0.959
Linear-by-Linear Association 0.004| 1 0.949
N of Valid Cases 203

a.190 cells (96.0%) have expected count less than 5. The minimum expected count is .01.
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INTERNATIONAL TRADE Total
Youlign | flev |thunan| wn | wndige

TYPE OF |Agribusiness Count 1 2 1 4
BUSINESS % within International Trade 2.10%| 5.60%| 3.80%| 2.00%
% within Type of Business 25.00%| 50.00%| 25.00%)| 100.00%
Banking Finance Count 7 1 2 3 13
& Securities % within International Trade 9.00% 2.10%| 5.60%| 11.50%| 6.40%
% within Type of Business 53.80% 7.70%| 15.40%| 23.10%] 100.00%
Commerce Count 2 11 7 3 5 28
% within Intetnational Trade 13.30%| 14.10%| 14.90%| 8.30%| 19.20%| 13.90%
% within Type of Business 7.10%| 39.30%] 25.00%| 10.70%| 17.90%| 100.00%
Entertainment Count 3 3 2 8
& Recreation % within International Trade 3.80% 6.40% 7.70%| 4.00%
% within Type of Business 37.50%| 37.50% 25.00%| 100.00%
Communication Count 1 4 2 4 2 13
% within International Trade 6.70%| 5.10% 430%| 11.10%| 7.70%| 6.40%
% within Type of Business 7.70%| 30.80%| 15.40%] 30.80%| 15.40%| 100.00%
Electronical Parts Count 1 3 1 1 6
Product & Computer  |% within International Trade 6.70%| 3.80% 2.10% 3.80%| 3.00%
% within Type of Business 16.70%| 50.00%| 16.70% 16.70%| 100.00%
Textiles Clothing Count 1 1 2 4
& Footwear % within International Trade 6.70% 1.30% 5.60% 2.00%
% within Type of Business 25.00%] 25.00% 50.00% 100.00%
Transportation Count 1 1 4 2 2 10
% within International Trade 6.70%] 1.30% 8.50% 5.60%| 7.70%] 5.00%
% within Type of Business 10.00%| 10.00%| 40.00%| 20.00%| 20.00%| 100.00%
Middle Industry Count 1 9 6 5 21
% within International Trade 6.70%} 11.50% 12;:80% 13.90% 10.40%
% within Type of Business 4.80%| 42.90%| 28.60%| 23.80% 100.00%
Heavy Industry Count 3 9 6 3 2 23
% within International Trade 20.00%| 11.50%| 12.80%| 8.30%| 7.70%| 11.40%
% within Type of Business 13.00%| 39.10%| 26.10%| 13.00%| 8.70%| 100.00%
Foods & Beverages Count 3 1 1 1 6
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INTERNATIONAL TRADE Total
TYPE OF Youlqn | feu |thunan| win  |wnfige

BUSINESS % within International Trade 3.80% 2.10%| 2.80%; 3.80%| 3.00%
‘;A; within Type of Business 50.00%! 16.70%| 16.70%} 16.70%| 100.00%

Hotel Count 2 1 3

& Travel Services % within International Trade 5.60% 3.80% 1.50%

% within Type of Business 66.70%| 33.30%| 100.00%

Energy Count 3 1 1 S

% within International Trade 3.80% 2.10%| 2.80% 2.50%

% within Type of Business 60.00%| 20.00%| 20.00% 100.00%

Professional Services |Count 6 5 3 14

% within International Trade 7.70% 16.60% 8.30% 6.90%

% within Type of Business 42.90%| 35.70%| 21.40% 100.00%

Property Development |Count 1 1 2 1 2 7

% within International Trade 6.70%| 1.30% 430%| 2.80%| 7.70%| 3.50%

% within Type of Business 14.30%| 14.30%| 28.60%| 14.30%| 28.60%| 100.00%

Others Count 3 10 6 4 4 27

% within International Trade 20.00%| 12.80%| 12.80%| 11.10%| 15.40%| 13.40%

% within Type of Business 11.10%| 37.00%; 22.20%| 14.80%| 14.80%| 100.00%

Insurance Count 5 5

% within International Trade 6.40% 2.50%

% within Type of Business 100.00% 100.00%

Printing & Publishing |Count 1 2 1 1 5

% within International Trade 6.70%| 2.60% 2.10%| 2.80% 2.50%

% within Type of Business 20.00%| 40.00%| 20.00%| 20.00% 100.00%

Total Count 15 78 47 36 26 202
% within International Trade 100.00%| 100.00%| 100.00% 100.00%| 100.00%} 100.00%

% within Type of Business 7.40%| 38.60%| 23.30%| 17.80%| 12.90%| 100.00%
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Chi-Square Tests : Internation Trade

Value |df |Asymp. Sig. (2-sided)
Pearson Chi-Square 59.532] 68 0.758
Likelihood Ratio 73.278| 68 0.309
Linear-by-Linear Association 2.406 1 0.121
N of Valid Cases 202

a.80 cells (88.9%) have expected count less than 5. The minimum expected

count is .22.
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CHANGE POLICY | Total
YES NO

TYPE OF |Agribusiness Count 4‘ 4
BUSINESS % within Change Policy 3.00% 2.10%
% within Type of Business | 100.00% 100.00%
Banking Finance Count 8 3 11
& Securities % within Change Policy 6.00% 5.30%| 5.80%
% within Type of Business | 72.70% 27.30%, 100.00%
Commerce Count 19 8 27
% within Change Policy 14.20% 14.00%| 14.10%
% within Type of Business | 70.40% 29.60%| 100.00%
Entertainment Count 3 4 7
& Recreation % within Change Policy 2.20% 7.00%] 3.70%
% within Type of Business | 42.90% 57.10%| 100.00%
Communication Count 10 3 13
% within Change Policy 7.50% 530%| 6.80%
% within Type of Business | 76.90% 23.10%; 100.00%
Electronical Parts Count 5 1 6
Product & Computer |% within Change Policy 3.70% 1.80%| 3.10%
% within Type of Business | 83.30% 16.70%| 100.00%
Textiles Clothing Count 3 1 4
& Footwear % within Change Policy 2.20% 1.80%| 2.10%
% within Type of Business | 75.00% 25.00%| 100.00%
Transportation Count 7 2 9
% within Change Policy 5.20% 3.50%| 4.70%
% within Type of Business | 77.80% 22.20%| 100.00%
Middle Industry Count 11 10 21
% within Change Policy 8.20% 17.50%| 11.00%
% within Type of Business | 52.40% 47.60%| 100.00%
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CHANGE POLICY | Total
YES NO

TYPE OF |Heavy Industry Count 16 4 20
BUSINESS % within Change Policy 11.90% 7.00%| 10.50%
% within Type of Business | 80.00% 20.00%| 100.00%

Foods & Beverages |Count 2 3 5
% within Change Policy 1.50% 530%| 2.60%

% within Type of Business | 40.00% 60.00%| 100.00%

Hotel Count 2 1 3
& Travel Services % within Change Policy 1.50% 1.80% 1.60%
% within Type of Business | 66.70% 33.30%| 100.00%

Energy Count 3 1 4
% within Change Policy 2.20% 1.80%| 2.10%

% within Type of Business | 75.00% 25.00%| 100.00%

Professional Services |Count 10 4 14
% within Change Policy 7.50% 7.00%| 7.30%

% within Type of Business | 71.40% 28.60%| 100.00%

Property Development |Count 6 1 7
% within Change Policy 4.50% 1.80%; 3.70%

% within Type of Business | 85.70%|  14.30%| 100.00%

Others Count 18 8 26
% within Change Policy 13.40% 14.00%; 13.60%

% within Type of Business | 69.20% 30.80%| 100.00%

Insurance Count 3 2 5
% within Change Policy 2.20% 3.50%| 2.60%

% within Type of Business | 60.00% 40.00%| 100.00%

Printing & Publishing |Count 4 1 5
% within Change Policy 3.00% 1.80%| 2.60%

% within Type of Business | 80.00% 20.00%| 100.00%
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CHANGE POLICY | Total
YES NO
Total Count 134 57 191
% within Change Policy 100.00%| 100.00%| 100.00%
% within Type of Business | 70.20% 29.80%| 100.00%
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Chi-Square Tests

Value |[df |Asymp. Sig. (2-sided)
Pearson Chi-Square 12.942| 17 0.74
Likelihood Ratio 13.635| 17 0.693
Linear-by-Linear Association 0.014 1 0.907
N of Valid Cases 191

a.24 cells (66.7%) have expected count less than 5. The minimum expected count is .90.
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