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ABSTRACT

I

The result of this study will support the computer service for the
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4.4 MIVBAUVUFIUVEYAIUIZAVNTIN (Logical Database Design)
S1ALHUATH ER-Diagram , Data Flow Diagram ¥0ssgunuazdnuaisdoyanld 1éh
4
wngmssenuuugudeya Tnuldimaiian1sin Normalization 1@namsosnuunifumaanis
. A ¥ @ = Ve o 3 Ay o 4 A
w1 12 Entity n30 12 m3ndoya dsarse 4.1 uaz lddmuadnyazdeyainetainy #io

s [] H
Attribute 5uTsznuazviadeyaveadazmIe Aefluaaslumaneh 4.3-4.14

No. Entity Description Attribute Prefix
1 | Department wﬁ’wammuiumﬁﬂi Dept_
2 | User AlFamumeluesing User_
3 | Request_Type UssipnmIvesuuims Rqtp_
4 | Brand ?jﬁﬂqﬂﬂi ol Brnd
5 | Vendor ?14"5' At MY Vend
6 | Equipment gilnsalneufiamed Eqp_
7 | Manual qitemsldau Man_
8 | Equipment_Type Yszinnginsel Eqtp_
9 | Staff dwihildusms Stf_
10 | Computer_spec bl wazx‘éumﬂ?mﬂﬂnﬁama{ Comsp_
11 | Request fwelduims Rqt_
12 | Model Juvssndndain Modl_

-

o ° g 9
A1TNN 4.1 ﬂiﬂﬂ"lﬂ')ﬂﬂ']i’l\ﬂﬂﬂﬂlﬂuﬁ

Data Type | Short Term | Bytes Synonym
Number N 1 INTEGER1
Date/Time D 8 DATE, TIME
Memo M <=65535 | LONGCHAR
Text T <=255 CHAR

a3 4.2 msdasriiavesdoyauazamineuesiiiiivades



Attribute Name | Attribute Description | Data Type | Length | Key | Reference
Id Department ID C 3 PK
Name Department Name C 30
A1519% 4.3 A51nU9UMeTUBIANS (Department)
Attribute Name | Attribute Description | Data Type | Length | Key | Reference
Id User ID = Employee C 4 PK
Number
| Name User Name C 40
Lastname User Last Name C 40
Password User Password C 6.
Dept User Department C 3 FK | Department
Tel User Telephone C 3
Nunber
Email User E-mail Address C 30
ms197i 4.4 maefldaunoluesing (User)
Attribute Name | Attribute Description | Data TYpe Length | Key | Reference
Id Request Type ID C 2 PK
Title Request Type Title C 20
13197 4.5 M519U32ANNTVBSUVTMT (Request_Type)
Attribute Name | Attribute Description | Data Type | Length | Key | Reference
Id Brand ID C 2 PK
Title Brand Title C 20

a131971 4.6 M390ReRUNsEl (Brand)
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Attribute Name | Attribute Description | Data Type | Length | Key Reference
Id | Vendor ID C 3 PK
Name Vendor Name C 40
Tel Vendor C 10

TelephoneNumber
Fax Vendor Fax Number C 10
Person Vendor Contact C 30

Person

1319 4.7 maediasiviie (Vendor)
Attribute Name | Attribute Description | Data Type | Length | Key Referenc‘e
Id | Equipment ID C 3 PK
Type Equipment Type C 2 FK | Equipment_
Type

Dept Department C 3 FK | Department
Assno Company Asset C 12

Number
Model Model ID C 3 FK , Mogdel
Véndor Vendor ID C 2 FK ‘ Vendor
Sn Vendor Serial C 20

Number
InstDt Install Date D 8

o ¢ ~ 4 .
®1919N 4.8 miwqﬂﬂmﬂﬂummm (Equipment)
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Attribute Name | Attribute Description | Data Type | Length | Key | Reference
1d Manual ID C 3 PK
Rqtp Request Type C 2 FK Request_
Type
Title Manual Title 50
Path Manual Store Path C 40
M5 4.9 asnaiienislden (Manual)
Attribute Name | Attribute Description | Data Type | Length | Key | Reference
Id ID C 2 PK
Title Type Title C 40
& ¢ (

A1519% 4.10 A1519U520nQ1nsal (Equipment Type)
Attribute Name | Attribute Description | Data Type | Length | Key | Reference
Id Staff ID C 2 PK
Name Staff Name C 15
EMail Staff E-mail Address C 30

- Yy 9 dq Y a
ATT NN 4.11 mswmnumhmms (Staff)
Attribute Name | Attribute Description | Data Type | Length | Key | Reference
Id Equipment ID C 3 PK/
FK

Cpu CPU Type 4
Mem « | Memory Size C 3
Hdd Hard Disk Size 5

MINT 4.12 A15NTWAzIBIANTBIRBUNUADS (Computer spec)
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Attribute Name | Attribute Description | Data Type | Length | Key | Reference
1d Request ID C 4 PK
Date Request Date ) D 8
User Requester = User ID C 4 FK User
Rqtp Request Type C 2 FK Request_
Type
Title, Request Title C 50
Detail Request Detail M =
Rqdt Request Require Date D 8
Fdt Request Finish Date D 8
Complt Request Percent C 3
Completeness
Staff Request Responder C 2 FK Staff
M3t 4.13 asnmveldusns (Request)
Attribute Name | Attribute Description | Data Type | Length | Key | Reference
1d Model ID C 3 | K
Brand Brand ID C 2 FK Brand
Title Model Title 30

C

{ 1 a o Jd
A9 4.14 MITNTUVDINAANDN (Model)
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Register - Microsoft Internet Explore
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7% Manual - Microsoft Intemet Explorer
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| - -~ Manual
) . *.. ; - ( & . } < . ) ) . ) -
“reydAndum

'Su'nh_tor:'lNG_fs‘:&PB j )

" wia Click tﬂaue\_mndmmnha

List All ’

. Manuallist

‘Search Result for Netséape’

“Corifig Netscape Navigator : Config newuser for Netscape

.Sat Thai Forit for. Netscaps © lngmll thai font'am_! set up font for user in Natscape

N 5.8 MiveuaaIHaMIAUNIITMS 19U

38



3 Download - Microsoft Internet Explorer

2] http: //server1/serve/download.htm

- Download
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