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ABSTRACT

Internet, the new innovation of communication technology, has influenced many business
operations and contacts agent activities such as business communication, customer, advertising,
public relation, data and information exchange. Due to its efficiency, friendliness and low cost,
Internet has become an important channel for business activities. Although some business does not
need Internet for any thing, but at least, they try to use it for advertising their organization.

The Telephone Organization of Thailand, a government enterprise providing
Thai people a telephone service, realizes the significant influence of Internet. Therefore we
plan to develop information systems to support our activities and services. This project will
study and develop a web-based telephone request system to be another communication

channel for customers.
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{ v g
NoUIYnsNYoYa (Data Dictionary) 91nmsvenuuugudeyanldlumsianude

] o d ] o’:g o
yavesszuua Iduiemsianudeyaseniiuasisdieg visdudmau 7 mse Taslisw

P= ) 3/ 1 o ﬂy
azmumaya'uaumazmswﬂma"lﬂu

A13137 3.1 e NIHYeIRvRIMIIIINNAlug IuYeYa

Table Attribute Content Type | Length Format Key PK or | FK
Name Name Required | FK Reference
Table
Customer | User_id sUagnm Vchar 10 X(10) Y PK
(@nA1) | Password setaru Vehar 7| 10 X(10)
Title fimimih Vchar 10 X(10)
Name ie Vehar 30 X(30)
Surname e Vchar 30 X(30)
Email WMWY Vchar 20 X(20)
Lek_tee vt Fchar 6 9(6)
Road Ul Vchar 20 X(20) ¢
Mou_tee i Fchar 2 9(2)
Soi ¥BY Vchar 20 X(20)
Khang ({81 }] Vchar 20 X(20) Y
kat wa Vchar 20 X(20) Y
Province A Vchar 20 X(20) Y
Tel_near_area svianlna Fchar 3 29(3) Y
weslndiAe
Tel_near_exc sﬁfﬂ!un‘w Fchar 3 9(3) Y
woeslndifise
Tel_near GENPUNVATRR] Fchar 4 9(4) Y
weilndifioe
Tel_con_area swannlna Fchar 3 9(3) Y
wesAade
Tel_con_exc I aYuee Fchar 3 9(3) Y

IweiAnde
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A19190 3.1 ‘wﬂ‘l&ﬂ@ﬁum@gﬁﬂﬂam‘iNNﬂNﬂ‘lu@uﬂmga(ﬂa)

Table Attribute Content Type | Length Format Key PK or | FK
Name Name Required | FK Reference
! Table
Tel_con [@UNUIBYDY Fchar 4 9(4) Y
wesAnAe

Ref_date Suitve Vchar 10 X(10) Y

Office Off_code sAadnin Vchar 10 X(10) PK

@#nine) | Off name Hodwine | Vehar 30 X(30)
Lek _tee vl Vehar 6 X(6)
Mou_tee it Vehar 2 99
Soi ¥ay Vchar 20 X(20)
Road auu Vchar 20 X(20)
Khang HUN Vchar 20 X(20)
kat (S117] Vchar 20 XQ20)
Prevince nnia Vchar 20 X(20)
Tel_con neinane Fchar 10 9(10)
Fax_con 1A% Fax Fchar 10 9(10)
Email IAHINY Vchar 20 X(20) Y
Admin_name | Tedjgqua Vehar 20 X(20)

Exchange | Exc_code VRN Vchar 3 X(3) Y PK

(duas) Off_code sWadMIneU | Vchar 10 X(10) Y FK Office
Exc_name dequeans | Vohar | 30 X(30) v
Low_tel mwmm’ifl Vchar 10 X(10) Y

an
Up_tel mwmm’i'\ Vchar 10 X(10) Y
; ”

Tel_free Telno IRTUNNE Vchar 4 X(4) Y PK

(\wavang) | Area_code sianwlna | Vchar 3 X(3) Y
Exc_code AN Vchar 3 X(3) Y FK Exchange
Status_code Madnue Vchar 2 X(10) Y FK Tel_status
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M7 3.1 Noungnsudeyavesmsianualugudeya(de)

Table Attribute Content Type | Length Format Key PK or | FK
Name Name Required | FK Reference
Table
Type_code WauIng Vchar 2 X(2) Y FK Tel_type
User_id adid Vchar 10 X(10) Y FK | Customer
IAIUNAY
Tel_status | Status_code SURANIUY Vchar 2 X(2) Y PK
(40UTLIRY | Status_detail | TEaziBua | Vehar 30 X(30) Y
nang) 2RIANTUY
Admin Admin_name ’ﬁﬂr;{q ua Vchar 10 X(10) Y PK
EEAT
(fudws password VAN Vchar 10 X(10) Y
FoUL)
Tel_Type | Type_code VdLTNg Vchar 2 X(2) Y PK
(Uszum Desc_type JeviEnag Vchar | 30 X(30) Y
1%n19)
Rate_type AT Vchar 5 X(5) Y
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