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ABSTRACT

Customer Service Department of Procter and Gamble Manufacturing (Thailand)
Co.,Ltd. Has a main responsibilities to handle order processing management for every local
customers. We are not only issue the invoices but also record all the transaction to another
department. This procedure is very crucial for the Customer Service Department in order to make
efficiency. It can lead to the accuracy and on time delivery to all customers.

Ad the result, we can elevate the quality and convenience in the information
sharing service for customers and another related departments. We have make a research of
Database management in order to increase the efficiency of the database manage to fully capacity.

Moreover, this new database management will lead to the fully satisfaction of the customer.
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