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The information service costing system is developed for use in an information service
organization. The main purpose of this study is to develop the costing system to capture all
expenditure items occurred in the information service such as operational cost, information
searching expenditure, time consuming, and others. Currently, the information service costing
system has not yet been introduced to the organization, hence, the proposed study will provide a
specific information for the organization to understand its costs of services. Moreover, the
proposed system can be used to generate accurate information for staff performance evaluation as

well. The information service costing system is developed using MS Access 97 and Visual Basic
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version 6.0 running on the WINDOWS 97 platform.
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