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ABSTRACT

!

Now a day, the developing new technology converge computer and communication

by using telephone .

People will receive a convenient and fluently communication. The new

technology is called VOICE PROCESSING SYSTEM . In case study for Telephone

Organization of Thailand ,I have idea about automatic communication system service by

INTERACTIVE VOICE RESPOND System ,which is automatic answering , can play back and

text-to-speech by touching telephone keypad or speech recognition and system will find data from

customer database of Telephone Organization of Thailand by search engine for end-user service
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