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ABSTRACT

Printing industry nowadays has been recognized as an active partner in commercial
business and services especially in the field of product promotion, marketing and public
relations. Such involvement prompts the printing houses to improve their services
continually and in particular to provide printing knowledge to the customers or the
recipients of printing services. Questions have often been raised among these clients
pertaining to printing technicalities and processes which vary considerably including, for
instance, the printing system, types of printing machinery, printing process and procedures,
type/size/characteristics of printing paper, preparation of artworks, budget, and printing
time, etc.

This study project aims to construct a CAI learning module through interactive and
multimedia application of Macromedia Authorware. Its main objectives are to enhance
knowledge and understanding of printing system as well as to provide essential printing
information for their client groups. The program features an easy-to-understand lesson that
allows for self-paced learning and interaction on subjects or topics of interest to the
learners. In addition to the provision of printing information for users or client groups, this
CAI system can also be used as a training tool for employees of the printing houses
themselves.

Contents of this study comprises three main sections : Section 1 printing data
consisting of printing system and process, machinery, paper; Section 2 general test of
printing concept; and Section 3 technical assistance regarding trouble shooters and printing

glossaries.
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