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ABSTRACT

Nowadays, computer technology was commonly used in every organisation. Every
problem from these technologies effect the delay of works and it could be occurred at all times
besides the concemn system could be discontinuing. From this problems the capability of the
computer will be more decreased, therefore we need to solve it promptly for all the system could

be used continually.

The development system project (HELP IjESK SYSTEM) The system made for resolve
a]l the problems that could be occurred in Phranakhon Rajabhat University to be correct and
promply. Furthermore, these system will be informed all the user for all the problems that
happens to resolved it efficiency. This system can be learn their status of the work or the problem
that could be happen at that time to be solve by that procedure. This will make more efficiency

process of the work.
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Call Center
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Problemn Info.

310 3.9 umunmnssuadoyaszau 2 Tsiwamsdaiigudeyanamuvesszuy

(Manage Knowledge Base)



34

[ 3 Problem Acknowledge Repont
Sunimary

Preblem Acknewledge
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3 1 4 v o o T g a 1t 4
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TuymInndussignssuns

3. REQUEST._HISTORY i}y Entity Al$ifunissuiiunsifieasuiam #185uuds
MmN i linsudwansduiumsdorsuiynihegluaaivs lauas
swazdualunsud luilgm
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o & o

szuuTavezutiseemiiu 3 seduanudifey fe anudiwaseduge Migh) , anudifysedy
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6. STATUS iilu Entity ﬁtﬁuﬁmuzmiﬁwmtﬁmﬁnmsﬁuﬁumsuf’m’h’ﬂtym
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- USER_TYPE STATUS> ‘20
PK | USER TYPE ID PK PK | STATUS_ID
USER_TYPE_NAME DEPARTMENT_NAME STATUS_NAME
T DEPARTMENT_BUILDING T
=+ ) DEPARTMENT_FLOOR F
: r========= H - DEPARTMENT_ROOM |
| |
| | |
il | I
I | I
! | |
} | |
| |
R R |
7 - ; PR has
% TEMPLOYEE T ?

PK | EMPLOYEE ID . REQUESTHISTORY b~ _______i
EMPLOYEE_FIRSTNAME PK | REQ HISTORY ID —
EMPLOYEE_LASTNAME . EQUIPI
EMPLOYEE_PosiTIoN [ H=fras=O9 REQ HISTORY_DATE :

REQ_HISTORY_DETAIL PK | EQU_ID
EMPLOYEE_EXT
FK1 | EMPLOYEE_ID
EMPLOYEE_TELEPHONE vz stanis
EMPLOYEE_EMAIL i rs EQU_NAME
EMPLOYEE_PICTURE - EQU_DETAIL
EMPLOYEE_USERNAME N4 EQU_ADDRESS
EMPLOYEE_PASSWORD A EQU_year_BUDGETS
FK1 | DEPARTMENT_ID H | Egg_gggsg_g&sg
FK2 | USER_TYPE_ID o e b 1 L )
e Teq%’eSt 1 EQU_REQUESTER
- | 1 EQUu_OWNER
| 1 | EQU_REGISTER_ID
| | hés EQU_INVOICE_ID
! | | EQU_COMPANY
1 EQU_EXPIRED_DATE
sojve 2> \\(i Sl
! 1 : =
| t ! H
: $ 4 :
1
i & PROBLEM REQUEST [ |
PK | PROBLEM ID PK | REQUEST 1D :
-H-has |
PROBLEM_NAME REQUEST_DATE
PROBLEM_RELATED_ID REQUEST_TITLE
FK1 | EMPLOYEE_ID REQUEST_DETAIL
T REQUEST_ATTACH - —
x 3 REQUEST_ONLINE - PRIORITY
| FK1 | EMPLOYEE_ID PRICRITY I
i s g o o o FK2 | PRIORITY_ID PO ~fras -H+ PK
FK3 | EQU_ID
FK4 | PROBLEM_ID PRIORITY_NAME
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A13931902BUAYDY Entity NiNo Mot ussuvmsaumeion1stomdeuazid lu

Tomdmivgud lefvesuninndvnasgnssuns

A15199 3.1 LAAIT10821DUAYDIA1319 EMPLOYEE

ad

Ay $o Field Uszian wazden A0 NB
PK | EMPLOYEE_ID varchar SN

EMPLOYEE_FIRSTNAME varchar %awﬁ'mm

EMPLOYEE_LASTNAME varchar wwanaminau

EMPLOYEE _POSITION varchar Aumisveamina

EMPLOYEE _TELEPHONE | varchar wes Insfmrimunsa

YBINUNY

EMPLOYEE_EXT varchar wesnadenwluveaminau

EMPLOYEE _EMAIL varchar Buwdusanstveaminem

EMPLOYEE _PICTURE image Pamyesaminau

EMPLOYEE _USERNAME | varchar Fod ¥ lunsdhldseuy

YDINNNY

EMPLOYEE PASSWORD varchar swerim lumnd ldszuy
_ YBANTINIU
FK | USER_TYPE_ID int swaszauinimadrldseuy | USER TYPE
FK | DEPARTMENT ID int sHadINaveInIinaIU DEPARTMENT
A3197 3.2 AL 0ATIBUAYBA131 DEPARTMENT
fid Fo Field Yszian Tuaidua AT
PK | DEPARTMENT_ID int FHATINAYDININI U

DEPARTMENT _NAME varchar Fodaavesminey

DEPARTMENT BUILDING | varchar g iminauiem

DEPARTMENT_FLOOR varchar d‘?uﬁwﬁnnuv’mm

DEPARTMENT_ROOM varchar ﬁm'?iwﬁmmv‘hﬂu
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ad

fid #o Field dsziam Twazidua M3
PK | REQ HISTORY_ID int sHaueImIsAUIUMIAY
flym
FK | REQUEST_ID varchar savesilymr- REQUEST
REQ_HISTORY _DATE smalldatetime ’a’unmﬁﬁnﬁumsﬁuﬂtym
REQ_HISTORY DETAIL | text MUNBMAVDINITAUTUNS
. fiuilym

FK | STATUS_ID int sitaaamzvesilgm STATUS
FK | EMPLOYEE_ID varchar svamiina EMPLOYEE
AI3197 3.4 HAAIT0ASIBLAYBIAITI REQUEST
fid $o Field Yszian eazduA 3198184
PK | REQUEST_ID varchar shaveailym

REQUEST _DATE smalldatetime | Sufiudailopm

REQUEST _TITLE text Wadevesilam

REQUEST_DETAIL text TuaziBuavelgm

REQUEST ATTACH text o' TWdlenaisuny

REQUEST_ONLINE varchar uaasgmdoyanag
FK | PRIORITY_ID int anwdiAguesilym PRIORITY
FK | PROBLEM_ID varchar sfvesrvaziduailgna PROBLEM
FK | EMPLOYEE_ID varchar sawina EMPLOYEE
FK | EQU_ID varchar syangiael EQUIPMENT
A5190 3.5 1iTAIS10LIBUAYBIAT1S PRIORITY
fd ¥ Field Uszian Twaziden M08
PK | PRIORITY_ID int sassAuanudAyvesilaym

PRIORITY_NAME varchar Feszaunrudhigvesilom
A15197 3.6 LAAITIUAZIBUAYBIAITIY STATUS
fidl #o Field Uszian swaziden A171391989
PK | STATUS_ID int saaouzysslym

STATUS_NAME varchar Foaomzvosilym
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fd %o Field dszian Fwasden A151981984
PK | PROBLEM ID varchar siavesswazBuailym

PROBLEM NAME varchar goriadoveallam

PROBLEM_RELATED_ID | varchar sweiafedesvesilgm
FK | EMPLOYEE_ID varchar svaniinay EMPLOYEE
A1T19% 3.8 AR UALIBUAYBIAII USER_TYPE
fd o Field Ussian smazidun A131961984
PK | USER_TYPE_ID int staseRuinimadrldseuy

USER_TYPE _NAME varchar Foseaudninndal¥szuy
A13197 3.9 UARITWATIBUAYBIATI N EQUIPMENT
fid ¥ Fleld szim wazidun A15198°90a
PK | EQU ID varchar sfaagiaat

EQU_NAME Surchis Foagiuat

EQU_DETAIL varchar swazduAngiuat

EQU_ADDRESS varchar feogagindi

EQU_YEAR_BUDGETS | varchar 17185 uauszna

EQU_ORDER_COST varchar 5113090

EQU_ORDER_PLAN varchar fadodsanlszinm

EQU_REQUESTER o Fodiiin

EQU_OWNER varchar AsuRazeugua

EQU_REGISTER_ID varchar ninoawnziiiou

EQU_INVOICE_ID varchar viienarmieauiiluade

EQU_COMPANY varchar uSimitdade

EQU_EXPIRED_DATE smalldatetime | Jununalsziudiui
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For registered users, use the services
| by entering your usemame and password below.

For new user register here -» Register

User Name : :]

Signiny]  Eeamesi|
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g { o 9 @ lata =% [
L wiinawiminmsudsilym (Call Center) nFominauitians lumsudsilynudg
a A v @ o P Yy 9y
szuv uazawnsoon@niymnauudandszuy udmnuaaugvesilymnauudsla
CY o L3 = = A/ : d‘
2. wiinawusuduiumsud lvilaymi (Technical Support) HaNT Iumsud lvilyninla
mmsiduthundeszuy uazannsadamstugmdeyaniuivesszunld
- a QJ o § 4 L
4. WINNUAYUATZUY (Administrator) HANT lumsud 1y nSediuilgadeyainineaiy
syvylimunseldauldedelilseansam
9 o =) aa % o 9
5. 48 1m2wmsgudled (IT Manager) idn3 lumanihdeyaninszuveeninluguuy
51w o1 119 lumsdszunanade 'l

.
s

dmnlunsaindlassunldyodld uazsi w'm“ln'qnﬁ'mﬂz"hjmmsnt‘i’h“l%'szuu'lé'

-y ‘3 9y 9y 9 o
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Y

Heb Desk S System ystem of IT Center at Phranakiion Raiabll-’l Unlversny . Call Center : 14 1418,1417.2005 1003

You've riot permiszion!! Flease contact Adrinistrator

Fot registered users, use the services
by entering your usemname and password below.

For new user register here -» Register
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Office Tel.(662) 552-6688-99 Fax.(662) 521-7184 E-mail : t@pnru.ac.th

31U 4.2 nihvedennuidendldszuunladed1d uazsvaru ligndes



4.3 MINAUIZVVVIAIY Front-End

o szuumsaianilumnadmivminausuudailym

@ LY a Aa v v . 9
wiinawansaadasduaundnlumsiiant lumsudsllgmudhgszuy 1drmums

Vu

9 [ P
MY199Y095T U 931N 4.3

“‘”U\]RE

g T

Help Desk Systom of IT Center at thlmkhon Rajabhat Umversny Call Center : 1416,1417, 2005 1003

New Register
N T —
Password [oeee | Confirmed ~ [oese "
e

. [avinmneoiformaaamns ¥] *

Baplaw 0o Fioidue0SCF5472.0°0 || Browssat]

[ submit] ECancel’|
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New Renuest

Job Information Logout |

Edit User Information

| :

Knowledge Base

Username rung

Password [ " Confiemed [ —

suaniiney 5001

e —
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Knowledge Base __NewRequest oh Information [ gout ; 3 IJ
ORRRIARBEBHERN: - iy R
ID: 8001 * Click 1D for Edit User. Date/Tirne : 5/9/2549 14:16:33
Name : {1 Lastname : Funivé
Depaitmant:  gwsiladi §w 2 has 2222 Building : avmsdininaluladisanina(22)
Position : wisinsw call center E-mail : ung@pnru.ac.th
Telephone : 025217184 % Extension : 2005
CreateaNewRequest 1 i -
Problem Type : |-—Please Select-r- ¥
Problem Sub Type : | -==—----—-Please SeleCtommr-mmr >l
Title : l
Description : -
-
Priority : g ! gt I
Equipment : : ‘nsmwaldsiansiaud
N
| Attach File : |8

| Copyright © 2006 PHRU. All rights reserved
| , Office Tel.(662) 552-6688-99 Fax.(662) 521-7184 E-mail : R@pniu.acth
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"_._ Joh Information e g J

[ NewRequest

-
Knowlsdge Baee

‘YourJob ID : R49-09-0014
You can check request status on Job Information meni.

Copyright © 2006 PHRU. All rights reserved
Office Tel.(662) 552-6688-39 Fax.(662) 521-7184 E-mail : t@pnru.ac.th
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BYNNAMUY AiD Job Information A3 4.7

; .3t Requester =

! & NewRequest[1]
: Processing [2]

. i@ Pending Jype] pilsensas e gt W’ﬂm@m
| BZ Completed [2) EIR49-09-0013  Networks Switch 5/9/2543 13:37.00
BER Cancelled [1] 1 Records

Search
CaseiD —
Between | = = =el =] =/ =

Submit] Cancel I
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o szyuuaasilygmiududrndeszuy
o A o v = P o y ¥ A P
winsuinimsudailymmunsadengilyninlddnisudadmn Tasideniiny

vy v £ v P @ a ! vy
New Request ‘YI'NUJHWILI“B'IU'U(’NHWWU Mm%mzuﬁmmwwﬂmmmamsmsuummﬂ"lﬂu“n

v '
audailymudundaszuumniu Asguh 4.8

(‘J\l:v (

J’ SN

Logout

:: Requester

G New Reque%ﬂ

Processing

@ Pending " Request iDL - Problem Tynest| ! TYPOr e . " Priotit
B2 Completed [1] 4 R49-08-0007 Hudwae Scanner 5/9/254981700 b
B Cancelled EAR49-09-0008  Hadware Printer 5/8/2543 8:18:00 v
E4R49-09-0009  Networks Hub 5/9/2543 8:22:00 v
3 Records
Search
i R T
il o AR L

e w1 e e I
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¢ syuunaasswazipvavesilymnuud sz
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winauihmsudllygmawisaidengiwazidvavesilymin ldvimsudadhun
Tauiennsavesilyn niveszuaassivazidvavesilymnsemsduiiumsud luiau
v v v
uduminiu wiounsensaganiuzvesilywr nSeminnuinmsudsilymansadeon

a A o | o A 4 a1y ' 9 o
Uﬂmﬂﬂiy'ﬂ'WWI'Iﬂ'IiLLNL‘UﬂHSSUU TﬂUlﬁﬂﬂmH Cancelled NBYAIUANYUIND LASNINITAN

a ] :; 19 1 9 [ d'
maralumsenianilyniasaes Comments Hogaruaraniiine asgili 4.9

5/9/2549 14:13:49

Name : ay3d Lastname : AN
; Departmant:  gudla®i #u 2 Ras 2222 Building : amshininalulaiiarsanina(22) :
i i Position: . & ‘w¥naw call center E-mail \ pond@prwu.ac.th §
{ | Telephone: 025526545 Extension: 1416
:I' OIMAtION = L SRR R
i CaselD: R43-03-0012
Case Created : 5/9/2549 8:32:.00
Case Open: 0 deyls) 05:47:49 [N
| Status: Assign i
i Priority : Medium
Problem Type : Software
Problem Sub Type:  Windows
Title : g wadasfasi AmAuiTasivant
Description : wiymndada windows XP 1mal LELULE 1 &aw inasllasial i soitware ftlinaaing sxdvidanaduasaisan
Attach File :
Comments :
i Equipmentinformation =< e TR T
; Equipment D : sa.wszwas 01.64.20/44
Detai: Pentium 3 800 Mhz Ram 128 Mb H
Address : guinasinaafinanuedmnssy amslsaam 18u 25,127 ¢
Year of Budgets : 2544
Cost Order : 35000 Order Plan: nei.al.
Requester : 595359 awdszg Owner : ueh. estie lnsung
Register D : c1003 Invaice 1D : A1003
Company : uidn 353 Expired Date : 12172549

——

Copyright © 2006 PHRU. All rights reserved
Office Tel.(662) 552-6688-99 Fax.(662) 521-7184 E-mail : t@@pnru.ac.th
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e szuuuaasilgmitegseniemaduiiumaudly
winnuimhmsudallgmannsadengiamiiegszniamsduiiumsudle Tay

lﬁﬂﬂ‘?llll'l;l‘ Processing mqmumwowmw Mm‘mﬂzuammwwﬂ&ymwagszmwmi

' k4 '
Autiumsud luauudarindu dsgui 4.10

Knowledge Base

:: Helpdesk Support
Job Process
2 New Request (3]

Pracessing [1]
§@ Pending {b
Cornpleted [1]
BR Cancelled

T e A VI ) W S
Fsubmit| FCanceit]
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Knowledge Base New Request

Job Infarmation Logout I
Userififormation i s e s 2 s
ID: 5001 Date/Time : 5/9/2543 14:23.59
Name : 1 Lastname Fundué
Depatmant:  gwsilafi dw 2 #as 2222 Building : amsdininaluladiansauwina(22)
Position yiinsw call center E-mail : ung@pnru.ac.th
Telephone : 025217184 Extension : 2005
CaselD : R43-03-0004
Case Created : 5/9/2549 8:06:00
Caze Open: 0 day(z) 06:17:59
Status : Assign
Priority : High
Problem Type : Networks
Problem Sub Type : Switch
Title : I Switch #ns
Desciiption : uddawlufl switch aziimsnszwduagenaaiin agd 9 luAldnsewdunesdrg varlsannsalfussuy LAN 18
Attach File :
{ Comments:

Equipment ID': shwszwns 01.16.1/48 VD, Eqibededt Nare Swich Cisco

Detai : Switch 24 Ports
Address: mmsinalulainsauinag arms 22 #as 2215
! Year of Budgets : 2548
| | CostOrder: . . 50000 Order Plan : un.a i
i Requestes ;- Iarsdivunna Iunsuas Owner : uel.Assiy Inssng i
| PegisterID: c1002 Invoice ID : A1002 ‘
Company:, win Aavinn @dn Expired Date : 1172548

Copyright © 2006 PHRU. All rights reserved
Office Tel.(662) 552-6688-93 Fax.(662) 521-7184 E-mail ; t@pnru.ac.th
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o 4 o vy - o ' °o_ A b4
winnuihmsussilymannsaidengilgmiiegsznimssenssduiumsud ly
Taoideniiy Pending Madudnuveanthoe mihweszuaaunmeilyminegszniems

' v '
soneemsAuHUMILA luiauudaviniu Asgii 4.12

Pdesk Syste

| Job lnform Logout

:: Requester

[ NewRequest (1]
@A Processing
£g Pendiga (1]
B3 Compi=ted
ER Cancelled

New Request

Copyright © 2006 PHRU. All rights reserved
Office Tel.(662) 552-6688-99 Fax.(662) 521-7184 E-nail : it@dpnru.acth
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ow|edge Base

UserInformation ST 46 A E e ik

ID: 1008 Date/Time : 5/9/254914:23:04

Name : ay3d Lastname : ynan

Depatmant:  guila® §w 2 fas 2222 Building : wensdininaluladiaisanine(22)

Position : winaw call center E-mail : pond@pniu.ac.th

Telephone : 025526545 Extension : 1416

CaselD: R43-08-0012

Case Created : 5/9/2549 8:32.00

Case Open : 0 day(s) 05:57:04

Status : Assign

Priority : Medium

Problem Type : Software

Problem Sub Type : Windows 4
Title : wtasdanAnrfuTasdisdnd i
Description : wisnn@adla windows XP Lnal LEIWLE 118w iaTasilasi L iEa software Filluiaant asuidianaduaaaira !
Attach Fie : §
Comments ; é
& ) ation i

Equipment I 4 Q.ﬂmm 01.64.30/44 ‘ Equipment Name : Computer Del ’ : .

Detail: Pentium 3 800 Mhz Rarm 128 Mb g
Address : gwinandiamafifasmiqaamnsss amrslssnu 18w 26127
Yearof Budgets: 2544 i
Cost Order : . 35000 Order Plan: n#.anl. s
Requeste : C o nansiifiam adssg Owner : uot. o5y Lnsang 3
Register ID : C1003 Invoice ID : A1003 E
Compary : uidin 53 Expired Date : 1172549 i

)

Copyright © 2006 PHIRU. All rights reserved
Office Tel.(662) 552-6688-93 Fax.(662) 521-7184 E-mail : t@pnru.ac.th
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winnuimhmsudeilymaunsadengilymiiduiumsud v vudesuda aviden

iy Completed M1eAUFIBvRINIve MilveszuaRuRmzilymAduTUMsUA Yy

a 9 v 9 g o
LTYUIDULAINAULIUNTIUY ?N;ll'ﬂ 4.14

B Knowledge Base

¥ :Re uester v' S :
‘ . | Job Completed
@ NewRequest[3] I
A Processing [1] ! S~ pm
& Ponding PRt 015  probler . DR U 4 1488 10
Bt corigi v R49-00-0010  Schware Liux SR
1 Records

BER Cancelled
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* szuvuaasswazduavesilymnduiumsud luisvueouda
o A o ) A a do a ¥
wiinaundimsudellgmamisadongsiwazidvavesilyminduiunisud ly
a9 v A 4 o v Y Y y a
Fuuioouda Taudennsavesilym nedunanvemihee nihveszuanisvaziduaves
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Bl o
RINRE H@TU i

ey

Knowledge Base

[ Dserihfermationy ;
i ID: 2552 Date/Time : 5/9/2549 14:31:37
\ Name : Fawdien Lastname : nanadyni
| Depatmant:  shunisiiu dw 5das 1554 Building : amsiaanwseiansd(1s)
' Position : Employee E-mail : raltnatiya@pnru.ac.th
Telephone : 025412541 Extension : 2554
d CaselD: R43-03-0010
i Case Created : 5/9/2549 8:27.00
| CaseOpen: 0 deyfs) 06:04:37
Status : Completed
! Prioiity:: . .. . High .
' ProblemType: . = Softwaie ! |
i Problem Sub Typs ! Linux
{ Title: . Liwmnsaldw mail server 18
| Description : - wnFasiaeds Linu redhat m¥uth mail server sasasimis maviusnailitwnsal s mal 18 nadaumsiFanda
i %9 < wiwnsa ping 18
i Attach File : awbnavat.ppt
‘ Comments : wims restart service zaa mail Lnst Aannsaldnwldanmund

Equipmentinformation

qu'ptmnt Name : Computer

| EquipmentID: samszwas 01.1.9/48

| Detail: PentiumXEON 32 GHz

! Address : nmsinaluladnsawind s 22 #as 2215
Year of Budgets : 2548

g Cost Orde : 100000 Order Plan : anlsrans
Requester : MNNSHINBANA unsea Owner : uet.dsdy Insang
Register ID c1007 Invoice ID : A1007
Company : w3 AaNNA een Expired Date : 1172549

Copyright © 2006 PHRU. All rights reserved
Office Tel.(662) 552-6688-99 Fax.(662) 521-7184 E-mail : t@pnru.ac.th
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¢ szuuuaasilymngnenidn

o A o Y A = a A d'
wummwmmnm*‘ﬂ&ymmmsmaaﬂﬂ’ﬂiymwgnumaniﬂmaaﬂmm_{ Cancelled

Yy LY v A ¥ 5o 9 v > @ vad
NNATUKIYUDINHID ﬂu'ﬁlﬂ%3llﬁﬂ\ﬁlﬂW‘lzﬂﬂéﬁ‘lﬂgﬂﬂﬂmﬂﬂﬂulmmw']uu ﬂ\igﬂﬂ 4.16

it Requester
3 NewRequest[1]
Processing [2)

@ Pending
BZ Completed [2]

B2 Cancelle@l
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® szyuuuTAIIwaziBsavesilyINgnunidEn
@ A o A a - a A a
winnuihimsudedlymansaidengswazidvavesilyningnonidn Tasident

siavesilgn madwnarsvemiiee nihvevzudassvaziduavesilymingnonidniiau

£ 9 '
udaviniu wieunaamnsogaaiuzvesilym degili 4.17

i N
ID: B :’)001 Date/Time : = 3 14:3& : '
Name : % Lastname : Iwniud
Depatmant:  gwiilafi ffu 2 %as 2222 Building : nasdinvnluladasanina(22)
Position : winaty call center E-mai : ung@pniu ac.th
Telephone : 025217184 Extension : 2005

Jopiinformation

CaselD: . . R43090002

Case Created : 5/9/2543 7:57.00
Case Open: 0 day(s) 06:38:08
Status : Cancel
Priority : Medium
Problem Type : Hardware
| ProblemSubType:  «Computer |
: I Thle: b e nasvhemdnnn vy |
‘ Description:: - ad8 v wniasfivhanidh ndras boot i vmdowsl‘lﬁm;ﬁimﬁi‘afm
Attach File )
Comments : vl nnuiudan snsouAladymdsanianaaisuiannia
cquipmenginformations s ST A i $t ik FA e iy
Equipment ID : samszvuns 0115, 1/45 Equipment Name : Computer
Detai : Pentium 4 1.6 Mhz Ram 256 Mb
Address : guinaniaimaiiianmanamnsss avmsisson 183 2820 5.123
‘Year of Budgets : 2545
Cost Order : 40000 Order Plan : un.a.
Requester : arnsidiida uivan Owner : amsidndied wivan
Register 1D : cio0 Invoice ID : A1001
Company : 30 Aann adh Expired Date : 1172549

Copyright © 2006 PHRU. All rights reserved
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dmiumsudlvilgnuiiesduneunezudslynudundeszuy Taouissomsgudoya

anuimuiddelssanilymin18SumsudlvSoudeouda dagili 4.8

I Knowledge Base H New Request

:: Problem Group

j Job Information Logout |

Knowledge Base: Hardware

& Hardware
&) Software
&9 Networks ;3 SubTyp 2 Problem TiieS™ 3 :
&) Others 1 Computer wndaq restart vas n{am\-ﬂﬁuu mi‘an-ﬁ-nmues!art \asmaan

1Records

i 5 owﬂguommmmnmod
Otﬂce Tel.(662) 552-6688-99 Fax.(662) 521-7184 E-mail : mmuug__

31 4.18 whesuaasgudeyannuivesszuy

Tunsdiwminauiimsudeilgm hiianuiuiulumsdauszuuuda awsosen

1szUY Tauifioniuy Logout NNAUUUYBINT190
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2] R
4.4 MINAUUITTUVVBIAIU Back-End
LY 9) . 1 LY 9
1. wiinamdudlusrwnsdayn (Technical Support) Tudauvesminauud lvsons
&' a 9 o ) v W Y v ] .
ynuiveziindeemsmnunadeiuduwinauudellym Tasutsnulszinnvesilym
a @ ° v 9 P ] ‘i‘_] 1 @ dy
aminnuimsudeilgmudwnluszuy Fuiseentudszinnilymiaing o dall
o 9 Y J 4
1. wilnamud lvllgmdmesauns
@ 4
2. winauud luilgmdaening
3. winouud lvilgmdssuuniedis
o szyuuaaimsud luilgmnudadnndeszuy
o 9 o 9/ 9 P LY o 9y vy
winauud lvilgmezimdlunsud luilgminmawinauinmsudailguudin
] L4 4 L4 [}
Tuszuy Taoutemulseianveailym Ausrianns Augeruns uazduszuunioviy

= Y A v o9 o A A 4 1y 9
5')1]ﬂ\3ﬁ']1ﬂ§ﬂﬂuﬁﬁ]i\luﬂ'lﬂll%»?ﬁﬂlﬂfhﬁZUU Tﬂumaﬂmug New Request ﬂﬂgﬂ'\ﬂ‘]ﬂﬂ'\lﬂQ

wiee fagili 4.19

)i )
B i Processlng% : ) : 1
| @ Pending[1) ¥ s ikl pe SUbTYDERg i L L created T5H ,
i BZ Completed (2] BEAR49-09-0007  Hardware Scannes 5/9/2549 8:17:00 v
| [ Cancelled [1] A R49-09-0008  Hardware Printer 5/9/2549 8:18:00 v
‘ R49-09-0014  Hardware Computer 5/9/2549 14:45:00 v
} 3 Records
‘ Search

3 T | —

Case D W oo

Between [ =l 2 ) I 1 I E/] =
“Submit | “Cancel

Copyright © 2006 PHRU. All rights reserved
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Knnwledge Base

ob Information ; Logout

i

iz Helpdesk Support
New Request : Software

3 New Request[1]

A Processing [1) 1
C@ Pending _ RequestiD Problem Type Created  Priority
B2 Completed [1) BAR49-09-0012  Software 5/9/2549 8:32:00 4

ER Cancelled 1Records

Search

Keyword B S————

T —

Batwegti:: - B ) I I - =/ =

Copyright © 2006 PHRU, All rights reserved
Office Tel.(662) 552-6688-99 Fax.(662) 521-7184 E-mail : ¢@pnru.ac.th

e B R S o Y

314 420 mineuaasaamzilymvesminauudlvilymmedumenyiuag

Js@%k $y§ﬁ@m

~ KnowledgeBase | ab Information ~ Logout

:: Helpdesk Subport :

3 New Request[2)
A Processing [1]

New Request : Networks

@ Pending it Rroblem;Type sarUIYPE SR
BZ Completed BRAB 09- 0009 Netwo:k: Hub 5/9/2543 ezzw
B2 Cancelled ' BAR49-09-0013  Networks Switch 5/9/2549 13:37:00 r

2 Records

Search

i —

CoreD —

Between | =l A =lel =/ =/ =

_ Submit’
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Office Tel.(662) 552-6688-39 Fax.(662) 521-7184 E-mail : iti@pnru.ac.th

a Y o v ) L
3UN 4.21 milhweuaasanuzymiveswinauud luilymimedunsevie



61

® szuuMsuAAITIwaziBsaveImsud lvilymnududundaszuy
wiinaud luilgmezimihlunmsudlsilgmimeminauimsudeilamushan

TuszuulagaunsadillgawaziBeavesmsud lvilyminudadunsassuy daguin 4.22

‘luﬂﬁ'waﬁyvzﬂs:ﬂauﬁ'wmy,tiaué’mdnwﬁma%ﬂ 4 yfe
1.y History dmsugaoaziduafinoriumsauiuiuilynun Faguit 4.22.1
2. 1wy Forward dmsudedeilym WdadufTaminduse daglil 4.22.2
3. 1UYy Acknowledge ﬁm%’u%’uﬁuﬁumﬁ]tyw1ﬁmawﬁ'ﬂq1uﬁ1mm§'~1ﬂtym
Wunluszuy dagill 4223
4. 1y Pending dm3vuilgymiiogszniumssenssmssuiunisudly Tavi

MIaunaNa luN153eMIANTUMIUA 1Y ATI509 Pending Job a1l 4.22.4

D: - 252 Dete/Time:  5/3/2549 16:1308

Name : Taudn Lastname: nema¥nd
Departmant: s S 5%as 1554 Buiding : nmsiadunen fgsii(15)
Position : Employee E-mail: rattnatiya@pnnu.ac.th

Cc:e: Vg FMS-DS-W7

Case Created : 5/9/2543 8.17.00

Case Open: 0 day(s) 07:56.08

Status : Assign

Priority : Low

Problem Type : Hardware

Problem Sub Type : Scanner

Tite : Tiaunsaasnwmnld

Description : wEsmndiodls windows Vvst wazas Diiver ImiudaLidnnsoaunwld

Attach File :

Comments :

Equipment Information s . e B Bl M AT
Equipment ID : sawnszuas 05 1" 1"/48 Equtpmen: Hame scanner

Detai : HP Scanner 2030R

Address guinandmadifiamigaamasse amstsamu 184 25125

Year of Budgets : 2548

Cost Ordes : 5000 Order Plan : un.¢.

Requester * ansdidunna Junsuas Owner : armsHAd AT w Auan
Register ID : C1005 Invoice ID : A1005

Company : ulfn Aasnn mdn Expired Date : 1172549

# History '~

Copyright 2006 PHRU. All rights reserved
Office TeL(662) 552-6688-99 Fax.(562) 521-7184 E-mail : itdpnrw.ac.th
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Job History

User Time Status " Detail
1003 5/9/2549 8:04:00 Assign
1002 5/9/2549 8:23:00 Process vasuiieanddiglng famnsademldasnnd
1003 5/3/2543 8:50:00 Completed .

5N 4.22.1 whvedmSugswaziBvainorumsauiunuigrnn

Forward Job
Forward to : [ -——-—-—Please Select-—————— %]

Pending Job

5 Pending»al

UM 4.22.4 minedmSuilymiegsznimssenssmsduiiumsudly
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o szypuaasmsudlvilymitegszniamsauiumsudly
wiinauud ldgmezdmihlumsud lulgmiimaninauhinisudamudan
Tuszuy Taomisnlszianvesilym Swerfaund drumeniund uazdniniotis saude
ansedumigmifiegsenhemssuiiumsudly Taidoniiiy Processing fiogdudnoves

w9 Aegii 4.23

PNRUTSIpdesk Sysiem =

Knowiedge Base Jo nformatlon

3 Helpdesk Support .

Job Process : Hardware
B NewRequest [3]

Processiwﬂ B T ) 5

& Pending | i ismci-»wmm

BZ Completed [2] -1 R49-09-0006  Hardwate Printes 5/9/2549 8:13:00

BR Cancelled [1} 1Records
: : Search

oern o T 1 40 UWAY A,
i Ry VNS
Betwesn _‘lzl_:lwl__ —— |-
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Tunmiheefiazdszneudiumydesduaraniieedn 4 mwyfe
1. WYy History dM3ugsiwaz@uannrnumsaniunuilymimn asgii 4.22.1

2. WY Forward dmiudaseilym luddud lailymdmdude dagili 4.22.2

3. 1y Pending dmiuilyminegszninamsseasumsanidumsud lv Tas

m3aungualumsngamsduiunisud 1v As9509 Pending Job #9311 4.22.3

4. 1y Completed dMFVRITIWAzIBUAvEINITUA luilgmiAduiiumsud 1y

Foviooud Azl 4.24.1

ID: 5001 Date/Time : 5/9/2549 16:28:25
Name: .. = ‘{s Lastname: - Suniud
Depatmant: * gudlad & 2 %22 2222 Buiding : amsinlninaluladimsaving(22)
Position : winaw call center E-mail : ung@pniuac.th
Telephone: 025217184 Extension : 2005
Job Informationa s, ST R
CaselD: . . R4303-0004
Case Ciested: - 5//2543 8.06:00 ! R
Case Open: 0 day(s) 08:22.25
Status ; . Process
Prioity: .= © * __High
Problem Type: . Networks
Problem Sub Type: ~ Switch
Title: Tt Switch fing
Description : wanawlyidl switch azfimsnsewduageaseiaan ags y InAlalnssvuuasshe wazhimansaldanvssuy LAN 1§
Attach File :
Comments :
Equipmentinformation Bf : T,
Equipment ID : sawns=uas 01.16.1/43 Equipment Mame : Switch Cisco
Detail : Switch 24 Ports
Address : avmsinnluladiarsanine amns 22 #as 2215
Year of Budgets : 2543
Cost Order : 50000 Order Plan : un.@
Requester : AISHINNANA NS Owner : nei.asiiy Insung
Register 1D : c1002 Invoice ID : A1002
Company : usYn AaninA enén Expired Date : 17172543
leted Ziti s

Copyright © 2006 PHRU. All rights reserved
Office Tel.(662) 552-6688-99 Fax.(662) 521-7184 E-mail : t@pnru.ac.th

31N 4.24 nilveswaziBuavesmsud lvilgminegseniemsauiumsud ly



65

Job Completed

31 4.24.1 mheedmSvasswazideaveamsud luilgyminduiiumsud ly

= Y v
[yuIDuLA

e szyuuaasmsud luilymiegssniumssenssmsduiumsud v
wiinauud lvilgmezdmdhlumsud luilgmiimaminausimsudsilgnudun
] o 4 a
Tuszuy Tasuismwlszianvesilyn dusiauns Augeruns uazdumatia sauds

9 d' U 1 ° = - ci . -:i U
’d'llJ'liﬂﬂ‘N'Hﬁ]iy'ﬂ'lﬂl’)gizﬂ’l‘l»iﬂ'liiﬂﬂﬂtlﬂ’liﬂ'll‘lluﬂ'liufﬂ‘ll Iﬁﬂlﬁﬂf’mmi& Pending noy

Audnuveaniiee Aagili 4.25

{5 Helpdesk Suppar
& NewRequest[3]
A Processingll] -

| &3 Pending[1] R ‘ u
| Compld_N 2] FB R49-08-0011  Hardware Computer 5/3/2548 8:30:00 v
BR Cancelled [1] 1 Records

i I P I ) T e 2 ] |
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o o 9 { LY o
wiinamud lvilgmsztmihlumsud lvilgmnmeminauiimsudsilgmudan

ud luTauideniisavesilgmimedunarsveanyiee asgii 4.26

y & v "y Yy  a A
Tuniveitiszilsznoudiomydosaualsmiinesdn 4 wyde
1. LWy History dmSugsiwaziduannoriumsautiunuilymiun asgii 4.22

2. Wy Forward dAmsudsaeilymTudedudlvilgmdudude degili 4.22.2

[

1y Pending dmivilyminegsznnesemsauidumsud lv Asgii 4.22.3

U

w

TuszvyTasaunsadnlugsvazioavesmsud lvilyminegseninemssenssmaniums

1

4. Wy Completed dM5VATIWAzIBIAYBINISUA luilyyminduidunisudly

FovFouuda Aegiln 4.24.1

i g —~]
S 'Z@@ asl

" KnowledgeBase | JobInformation ‘ Logout

5/9/2549 16:37:04

Name ; aydd Lastname : Yy
Departmant;... ewiilaft Su 2 #as 2222 Buiding: . msiinanalulaiiznsanina(22) i
Position : * wilnews call center E-mai: " pond@preu.ac.th i
Telephone : 025526545 Extension : 1416

CaselD: . R43.030011

Case Created : 5/9/2543 8:30:00

Case Open: 0 day(s) 08:07:04

Status : Pending

Priority : L Medium

Problem Type : Hardwarie

Problem Sub Type : Computer

Title : Vi 1am wiowaTasiidayw

Desciiption : i 1am wiavaTasiidywigadanSazavs g aanhery

Attach File :

Comments : samsisEagunsallns

Equipmentinformation /45 e RGBSR s -
Equipment ID : sawszwas 01.64.30/44 Equipment Name : Computer Dell

Detail : Pentium 3 800 Mhz Ram 128 Mb

Address : gudnanfinvmaiiianugaamns sy amsisanm 18w 25127

Year of Budgets : 2544

Cost Order : 35000 Order Plan : nel.al.

Flequester : NsH§AsM M szg Owner : net oisda Insung

Register 1D : C1003 Invoice ID : A1003

Company : uis‘ip £63 Expired Date : 11172549

e T e T st v e i R oS L SRR T T 3 2
mistory TUUT0 L mForward - % mAcknowledge ik Ai: s m Completed

Copyright € 2006 PHRU. All rights reserved
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@ y 0o 9 Y, A @ o ¥ v
wiinaud lvilgmsgsimihlumsud lvilgminmaninauiinisudsilgmudin
' 4 '
Tuszuy Taoulsanlszianvesilym duariauns augenins uazduniode sauds

v do a Yy Ay Y A A a 1y g
mmmﬂu‘nﬁ]q;mwmmummﬂ"lmsUusauum Iﬂﬂ!ﬁﬂﬂ‘ﬂmu Completed ‘nagmumwm

vihve Aegili 4.27

5 Helpdesk. Support.

3 NewRequest[3]
Processing [1]

AR

&3 Pending [1) 4 R oblentTypa T P Sub Typear A T Created 7T ﬁm

BZ Completzd [2) v R49-08-0001 Hadwae Computer 5/9/2549 0:12:00

B Cancelledd] V' R43-09-0003  Hardware Computer 5/9/2549 8:04:00 r
= 2 Records

2 .

Copyright ©2006 PHRU. All rights reserved f
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winaud luilgmezdmihlumsud luilyminimeaminawimsudsilanudn
Tuszuy Tasawsad llgsrwaziBvavesnmsud luilgmnduidunmsudluSsudoouda

Taidennsvavesilymmedunarsveaniie degili 4.28

_____

< System

owledge Base I Logout

ID: 5001 Date/Time : 5/9/2549 16.:44:35
Name : § Lastname: ' Suniwé
Departmant:  gwiila®i #w 2 Ras 2222 Building : amsiininalulaiiansauine(22)
Position : winam call center E-mail : wng@pnru.ac.th
Telephone : 025217184 Extension : 2005
CaselD: - R43-030003

} Case Created : 5/9/2549 8:04:00

| Case Open: 0 day(s) 08:40:35

f Status ; Completed

; Priority : Medium

i Problem Type : Hardware

‘ Problem Sub Type:  Computer

! Title : i wiasinusedntadaranias
Description : einfashel&indn intasiinu ssiuadeiniananiag
Attach File
Comments : - wiswinanERglng Rawnsorhonldansaing

e gt

EquipmentInformation iy : v
Equipment ID : sn.wssuas 0115145 Equipment Name : Computer

Detail: Pentium 4 1.6 Mhz Ram 256 Mb
i Addess: gudnandiziaaiiianueadmnssi awmnsissam 18u 2425 5.123
Yeat of Budgets : 2545
Cost Order : 40000 Order Plan : un.A.
f Requester : s ihEan wivan Owner : s HdndaE wAvan
| Register ID : C1001 Invoice ID : A1001
Company : VIEN Navnn e Expired Date : 17172548
R 5
Job History
User Time Status Detail
1003 5/9/2549 8:04:.00 Assign
1003 5/9/2549 8:33:00 Process Wisuaandidiylng Aannsavham damng
1003 57972549 8:50:00 Completed

Copyright ©2006 PHRU. All rights reserved
Office Tel.(662) 552-6688-99 Fax.(662) 521-7184 E-mail : i@pnrw.ac.th
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Y Y a a A A A 1y 9 ¥ @
ﬁ'lil'lii’lﬂuﬂ'lﬂ'lﬂlﬂul‘llﬂilélﬂ'lﬂgﬂﬂﬂmﬂ Tﬂﬂlﬁﬂﬂ“ﬂmu Cancelled ‘nagmumwmnuwa 128

519 4.29

Vv

PNRUT @m@ﬂ@% SSteim

-«u‘.d-‘ N Pt

i o5 AN AT o s - -

l[ Knowledge Base Job lnformaﬁon l Logout

iz Helpdesk Support

Job Cancelled Hardware
F2 NewRequest [3]

Processing [1]
E3 Pending [1]

Completed [2) s
BR Cancelleg[1] 1 Records

, \BlA Erel ) C A M
| goe
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® szunuTAwazBuaveamsud lvilymiignunidn
winauud luilgvizdmdhlumsud luilgmimeaminauinmsudstlygmnudun
Tuszuy Tasewnsadi lgawazideavesnisud lvilymiignonian Tavidoniisaves

Pymmadunansveantihoe dagii 4.30

oy

KES) §ﬁ@unu

ID: 5001 . Date/Time:  5/3/254316:47:00

Name : % Lastname : Fundud

Departmant:  gwailadi &w 2 Ras 2222 Building : amsdwinnaluladiarsawina(22)
Position : e call center E-mail : 1ung@pniu.ac.th

Telephone : 025217184 Extension : 2005

Case Created : 5/9/2543 7:.57:00

Case Open: 0 day(s) 08:50:00
Status : Cancel
Priority : Medium
Problem Type : Hardware
Problem Sub Typa : Computer
i Tile: adasrhsudnnn gy {
| ' Description: agéi y wnifasfivhaudi ndrax boot vl windows 18l SvaanAaunedalng
Attach File
Comments : winemfudon ansaufladymdsevianafaiouiasuis
Equipment 1D : savstwas 01.15.1/45 Equipment Name : Computer
Detail: Pentium 4 1.6 Mhz Ram 256 Mb
Address : dudnaniomaiiasuanamassy amslssnm 18w 2 fas 5.123
Year of Budgets : 2545
Cost Order : 40000 Qrder Plan : un.¢.
Requester : msdihida wanaw Owner ; amsddndiad wivdn
Register 1D : cio0 Invaice ID : A1001
Company : USFN AN ed Expired Date : 1172543

Job History
User Time Status Detail
1003 . 5/9/2549 7.57:00 Assic winawiudsn asnsasiladyadasemiasnaia
Foufasuds
5001 5/9/2549 8:39.00 Cancel
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Pynmudundszuy  Tasudsnensgmdeyannuiamlssanvesilymindanuanyly

strafluszuy fagilii 4.31

:z Problem Group

&9 Hardware
& software
&) Networks
& others

Computer m‘!‘a reslart (t9) u{mnliuuu ntanzhms teslu! 20220

2 Computer wwiasiinudermiade  (devatashewldEindin inTasinudsduazgan  Yes
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