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Applying the use of Geographic Information System (G’S) to AIS Customer Service can help the
operation of customer’s queries regarding problem area, signal strength, duration of maintenance, coverage
area, and so on. AIS Customer Service can provide the precise information to customers quickly and
comfortably. Due to the ability of GIS, all necessary information will be kept in the database and ready to be
used. When AIS Customer Service needs the information, he/she can search for that information accordingly.
Beside this, GIS can identify the position of problem in the network and provide necessary information for

Operation and Maintenance (O&M) to operate. It is obvious that GIS is not only used in AIS Customer Service

GIS System for Customer Service

Miss Rasadaporn Jornpipop

Dr. Thotsapon  Sortrakul

Master of Science in Information Technology
Information Technology Management

1999

ABSTRACT

but also in O&M and in related unit that can utilize the information.

Functioning GIS to related database, one software tool, Delphi 4.0, can be used as a medium to
manage and retrieve the information from sources. In this case study, Delphi 4.0 is introduced in this system

development because it has the ability of graphical display and especially database management. Therefore,

it is a feasible tool to be applied under time limitation environment.
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