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they are involved with many sections both inside and outside the organization. They also require
information from many sources as well as the data collected from actual task, which is very
important for the other section in the organization. The gas station maintenance is a task that can
be categorized in what mentioned above. However, the gas station maintenance are more complex
and needs more flexibility. This is because there are so many service stations spread out every
area in Thailand. Detail system of each station is different from each other. Therefore, each
station needs to adapt and adjust all the time in order to maintain market share in the competitive
environment of the gas station. In conclusion, an information system is a very important factor to

support the service section in gas station to be more convenience, correct, faster, and more

Information System for Gas Station Maintenance Work -
Mr.Chai Kitiporn

Dr. Chanboon Sathitwiriyawong

Master of Science in Information Technology
Information Technology Management

1999

ABSTRACT

Services and maintenance section normally need effective management because

effective. This will be a very good key for a successful organization.
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