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ABSTRACT

The Government Savings Bank has widely used information technology and systems in

providing services to deposit and loan customers as well as in other businesses in order to achieve

fast and convenient service delivery. Presently, users in departments of GSB responsible for

deposit and loan functions have to reprocess manually the results produced by the transaction

proeessing systems because the results are not in the form ready for use by executives. Itis a

time-consuming, error-prone way of report preparation. This special study project attempts to

design prototype of a management information system for deposit and loans operations of GSB.

It is expected that the MIS will meet the functional requirements of the managerial users and the

use of the Structured Query Language (SQL) in retrieving information will provide flexibility

to users.
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