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Feasibility study to apply the E-Commerce in Drugstore business
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To do business nowadays, there is high competition and most businesses are focused on the fastest
services, the reduction of cost and the close communication with customers. The entrepreneurs
mostly run their business and do their utmost services in order to meet their customers ‘needs’ and
hit the prospect. Today’s business lays emphasis on customer orientation with Applied
Information Technology. E~commerce is the new market channel to the world over the internet
which it can be served to minimize running cost and maximize the customer needs. This project is

to learn how to understand the overall

Feasibility study to apply the E-Commerce in Drugstore business
Mr. Aunnop Manomaivibul

Dr. Amarit Laorakpong

Master of Science in Information Technology

Information Technology Management

1997 .

ABSTRACT

feasibility to implement E-Commerce in Drugstore business in Thailand.

E-commerce in this new market channel and the
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Web site,

E-mailing

Find
source
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PurchaseH

maintain
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MW 3 E-Commerce and Business Process
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2.4 Uslominlasue1n E-Commerce

Increase Productivity 1ﬁuuamw§wdmmmn E-Commerce "lu'ﬁnmﬁﬂ "ln'ﬁ‘?u
nga srannseimiiiidiu Salesman Tanaeanauazidihiedus Inn181nd5a

Reduce Cost yil¥aam 19t elunsduiuanmtmediunsue oy Juideu (o
rcwa aaf1 19910811 Promotion, Tarwan, aunsauinis inventory 1%egluzal just in time ‘14
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Improve Communication Y11 1s#omsssnituitm AUAVT Inaneny Supplier
lﬂuvlﬂ'ilthﬂﬂﬁ'%ﬂ xﬂu twc.) way communication mmmﬁazv‘h Product Demonstration 158
free sample N39%1 Market Survey

Gain Competitive Advantage u?ﬁwﬁﬁmmw%’aun’hd E-Commerce 9215018
Wioundiguisdu mazamnsasiiueidanen, smsaTEAInungnd lunsinde
Fadufuazsrssiusuyim

New Channel of distribution ﬁ‘lu‘vmmsﬂﬂu‘luﬂﬁﬂﬂs"muaum"lﬂfjé'i % uonmile

DINBINUAR 1591500 chamnel 197 Electronic Marketing Channel

2.5 esntlszreuilszaunnudusoly E-Commerce

2.5.135ULIA58918 Network

Internet
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v 19 Internet 111 1840
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A3y UAN 9 UM Internet DN AIBHNTY FTP (File Transfer Protocol); HTML (Hypertext
Make up Language), SMTP (Simple Mail Transport Protocol); POP (Post Office Protocol);
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1529 Catalogue .
guassanduszumnSevis 1y awInsimy  Cable TV, Value added network

Credit card , Electroni Databases
EDI , digital ectronic
cash Commerce Multimedia
Applications authoring
Security \ [ / Information
E-mail , Web I Services ” Production I production
FAQs ' = . Manufacturing
Distribution
E-mail , Web . , Internet
Shared I Network I Value-added
databases r networks
Online Cable TV
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Networked Telephone
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Shipping
infrastructure

NN 4 The building blocks of E-Commerce
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Temanzaeasiald 1 Tu 2° 256) duilu 100 bit key Tomar 1 Tu 2™ Sadn Computer A1



14

o @ 3 1 a H [ '

Hrlumsoeasie 1 Sunsideind wedeeldnamaeaaissyieosm key 18 aeniu'ldn
t 4

AmaoAnBIz UL Algorithm 484 key Hundn

szuuanutaeans, I5mstleaiu

Security Solution Hanms Technology
1. dndeyasznin e Whsiadeya Symmetric Encryption
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fuq Whgssunnienis  (Virtual Private Network
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Tuilagiiulsz@niamues pe et ldinsfnuncld Algorithm Tunisias it
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franihlinn (Cryptographic Algorithms) SafinamdidapnenismdsdaiEansetindly
3 dufle

¥
Authentication aunsnldszydauduiniiuyanaiueieq

Yo o

Non-Repudlatlon lﬂuﬂ'ﬁll’dﬂ\l’l'llilﬂﬁ'li‘llﬂilﬁuugﬂﬂ\ﬂﬂﬂﬂﬁ\illﬁ SHIVNMNY

L'l

wizsahiiudaesiang Tiuwsnszorn
Privacy e hiligBudnnazanaz g
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Secrqt key

- Encrypted mess:;ge'

Original message
(cipher text)

(plain text)

The Internet

Secret key

Encrypted m'essage . ‘Original message
(cipher text) (plain text)

NN 5 Symmetric encryption

2 Public-key Cryptography
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Recipient’s public key

Enérypted message

| Original message
(cipher text)

(plain text)

P

Encrypted message "' Original message
(cipher text) e (plain text)

B

NN 6 Using key pair to encrypt and decrypt
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14 Symmetric Algorithms snsuiennududiuga

' Message
Hash . . combined
_— function Message digest . .

with
{ CBBV235ndsa | | signature

Tim’s

Tim’s message private key

(plain text)

Encrypted
‘message digest
(digital signature)

Hash Tim’s
function public key

Ann’s calculated ;
message digest message digest

I CBBV2385ndsA | l CBBV285ndsA l

& e

Is calculated message digest
same as the one Tim sent?

Message has not Signature or message

been tampered has been tampered with.
with. It’s authentic.

NN 7 Verifying a digital signature

3 Digital Certificate
b 4
L ]

NaIUNUTIBRIn M3 1Y Public key ewezlimsgnueudadynnag de'ld Sefimize

be

A
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VIHAANYUIUNDDA Digital Certificate F01lsznoududayana o
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Digital Signature, 1av1l5z$182
Public key
91913 199784 Digital Certificate
b4
TELAUTUYD Certificate

Digital Certificate ID Number
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1.7 A 1 1
AV Class 1-4 38119570

Encryption Type 137 ity
1.Symmetrickey 167 1. bioramsavSefinmnloents Tums
LRNTWKey
2 e 2. IionTuenu Digital Signature
2. Publickey L Msetkeys Lo Resoucev0ur50 01
2 anmaRmwkey W laoasy
3. VT Digital Sigratwret 1oz v}
DI
nfsudieualfsenalumsosania tﬁ‘mﬁauﬁunummmm key &
amu VIUUTAATING1I984 key
40 BITS 56 BITS 64 BITS 80BITS . | 128 BITS
100,000 US 23U | 35 42T 19 70,000 %) 10”3
1 MILLION US 023 | 3.5 ¥2Tuq 37 7,000 10"
I00MILLIONUS | 2diadduiii | 2wl 9 §2Taq 701 10°%
IBILLIONUS (02 fiaddwidi| 13 5uafi 1 27w 71 107
100 BILLION US |2 uTas3uidi| 0.1 5uqdi 32 3w 24 Ju 10”1

nasguntavadenig q W¥Tuogum Internet

1. Secure HTTP (S-HTTP)
2. Secure Socket layer (SSL)
3. Secure MIME (S/MIME)

QUA Security 5$17319 Web Transaction

uanaunlaeadslunisdeinudoyasznine Network

quanulaendt Tun1sdari i E-mail (g Attached file
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A4 9 551719 Platform ,
4. Secure Wide area Network (S/WAN) quanimn/asasove Vsl Private Network (111
Point to point 3¢ Y71 Firewall il Router

5. Secure Electronic Transaction (SET) uannlaeadovesgsnssuveaiasnsan

B f O f B
EIEIS| [al@fserfese]  Application
E af& - BN & E g layer
:ﬂ 3 5 : E E seBl  session
SSL B = E gl layer
Transport
TCP TCP TCP layer
‘Network
layer
AH | ESP P P T
Method 1 Method 2 Method 38

NN 8 Three ways security standard are used in networks

T4 E-Commerce 1smlms°hf SET 1iie5] 1997 xflumss'muaﬂuszniw A3 VISA ag
MASTER

2.5.3 52UUMISUT152RY (Payment System )

L4
T4 B-Commerce ﬁuﬂaumsmwﬁu‘luizuuumﬂwaﬂym~muaunrug1]uuumunhf

LY v =]

ﬂueu“lu'l'an'qsmﬂwuu nmmsmuuumu ‘Uﬁ?lﬂiﬂﬁ Hiﬂﬂ151‘lﬂ‘]’ﬂ mw"ﬂmmu‘uumau

s a

M350 Ao 9gidninTeli (Authentication) ﬂmmsm’mﬁauua'vauummumﬂ'xf
(Venﬁcanon) ua~ﬂ15musmen'uauaauumumswa"mamamnmms VUABUTIAY 9 AN 9
i dewdly E-Commerce mnf]utjsnssumusznumsama ﬂﬂsamaummmﬂmmnuﬂ
mmumﬂaau‘lnog“lugﬂmnwa Awisy medy susasnieda Sedumndy
Binnmseiind (Digital Signature) ;ﬂuuu E-Commerce ﬂuhﬂu‘luaﬂmi‘lu5ﬂymwm1§sﬁﬂ
mﬂﬂsmmsnfnmﬂﬂsxi'flugﬂuuu EDI 39921432111 Private Network mmsamu‘lugﬂuuu
avmmnnu"lmﬂaTamﬂ“lmjsmmn 7 Waduiiunsld $uay .99 B-Commerce

nIEMINIUSE Ul Internet %umunumimlummmmmn‘nmu liaz ﬁuumswmmmﬂa’f
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Application mJaaﬂﬂuua%flunmaﬂmw‘lam Aus Afine Wisithowiteshe

1
1ﬂNﬂﬂ'fgﬂﬁﬂiﬂlﬂﬂﬂ'ﬁﬂﬁﬂﬂﬁ']ﬁﬂu‘uu

sdumshssRuisszumniess

1 Credit Cards

Aumsifasinsangd FossuamdInudfuias Afnzasanaeundeuveeyiaiy
AUBIMT nEInsINISIYTATITe0n Sales stip Wgnfudu niouasavaenarugy A
s lafumsdusdufidedion sates sip Tdaddusuins ﬁauvﬁaaz"]ﬁ'ﬁ"ﬂswnua;ﬂ
7319910 (Statement)

M4 E-Commerce sﬂuuwmms‘lmmmmﬂn‘lumqmm]ﬂm HoauAgndesd
Yoyamnunvinsasan SBuAYeFeine Aud i Intemet Tandsiatleein
Anuaendy Uid s My Merchant Server ﬂxnaﬂsnmwaams1uazzaummﬁuﬁ'1ﬁ¢’fm

' ¥ t 4 [
MIFIFomnY uaznzma’fagaﬁ'mmmﬂmﬂ"lﬂmﬁmmﬂﬁaaquﬂ

Client ! Business server
Web browser
' Encrypted
form Process
e e fi .
’r S HTTP server &b CGIl script
‘Encrypted
form with
data
Extract data
Encryptxon/ Forward
decryptlon authorization
request

Order
database

N 9 Handling credit card and order with secure SSL
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mﬂ;ﬂuuuuwmﬂﬂﬂ aawmmmmﬂwmﬂuuu‘ln’immﬁumnaannsa"lu

v
y v

nsamumsuwaua‘umNma'hJ“hmsavmwﬁ'umﬂ‘luuu‘la'mi‘luwrauu?wsa"ln ELILT
2
MUY AaiuSuRa Apphcatlon -uummmi‘lumsammmnu‘la‘lnmwalmvnm GBun

1 Wallet &ai] Apphcatlon fiviana Wallet wm“lua‘]wuuaana CYBERCASH; VERIFONE;

L

FIRST VIRTUAL uag au 9 Elﬂll'lﬂlﬂtl UAMI9L ﬂﬁmaszn‘mﬂu‘lﬂuummaua"ﬁﬁuamm

<

il application A9NA1IVY Browser ¥84A04 Nﬁ‘liﬂiﬂﬂ’lﬁiﬂinj,’lﬂ

8 Purchase information

C o er 1 Encrypted credit card number

,r & digital signature 2 Pass 7 OK
Monthly i
| purchase £ © gﬁg
statement £ § || Processor
s (CyberCash)
2 & || or Verifone

3 Check for credit
card authenticity
and sufficient funds

R 6 OK
Customer’s 4 Verify
Bank

Credit card processors

5 Authorize

NN 10 Processing credit card transaction online using Cybercash or Verifone

M3 1Y Application Y84 Cybercash [http://www.cybercash, com] gﬂﬁ]li’ﬁ wandeuduy
Digital Signature lt/§anuna19fie Cybercash W3® Verifone mvnaﬂsnﬂﬂwaua"lﬂmnsw

nionnms Meoyinaaiurunieviodii Private Network udandu el iededud
Tignf
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10 Purchase information

1 Registered PIN ‘
3 E-mail 2 Check for PIN 9 OK

confirmation authenticity
and sufficient

funds

. Monthly Third Party
purchase  Detsiled purchase info Processor
statement (First Virtual)

5 Check for credit 8 OK
) card authenticity
6 Verify and sufficient funds

7 Authorize Credit card processors

NN 11 Processing credit card transaction online using First Virtual

314 Application 484 First Virtual 95889a9ms siffousiy Flrst Virtual ud9z00nav
sna”lmmumwmmsﬂﬁwcm“lﬁsuﬂué"mwm First Virtoal N80z e B-mail Wﬂﬂqwma
ieveduiumsdidondonsoazion namnsumawuuumwamq First virtual fivgye
erliANRUNINTIIRITHT oS Ngenting Seesrussuy Private Network Wde9ineysia

W First Virtual uaffiuitedadudn

TeymveanssseSury Intermet Tuilagifudivas Application tazud Application
uumwlwmqwmm i higunsofanesenineduly o hiunsnanonmin alu
flogihudi 2 masgming 9 A¥u Kosiur, 1997

1 SET (Secure Electronic Transaction Protocol) wmuﬂﬂtmaanum VISA (lay
MASTER 14%dnn139eq Digital Certificate vanliffieons, §41, swns uasld Digital
Signature 1182 Encryption @4M1Y Internet

2 JEPI (Joint Electronic Payment Initiative) Waru1lae www.consortum Qg
commerce.net Tﬂuwmmum“lnww‘l&f Application mmmmsnnmﬂﬂﬂaﬂuﬁmmq

Application 18
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Payment

Merchant

Browser / Server
Payment
JEPI H processing software
Walletﬂ Payment protocol
Visa MC Amex Digital Digita.lH SET1 SET2 Digital Digital
check cash check cash
R = NG
— . — ¥ oS
Payment protocol Transport
SET1 SET2 Digital Digital HTTP SSL S-HTTP E-mail
check cash
h
/ “\ _
Transport
HTTP SSL S-HTTP E-mail JEPI

NN 12 JEPI 's involvement in paying processing

| The Internet
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2 Electronic Checking

anenlae 2 fefie FSTC (Financial Services Technology Corporation) itaz CYBER
CasH TawndnmsldsemiousunmsIidudannnlng ualy E-Commerce i Electronic
Check ausaflosiunisdnaeuifidnld ieswniig Digital Signature tazn131y suy
mnnlaeadgannnasgIN SET 11514 B-check fdpurimszuy Clearing House @2u35n1544
E-check 91989W1U Network 1aen3 oy 1Sy B-mail

t4 ]
il lFluense desnnauemsfuiion 14 Check 110N Credit

3 Digital Cash
n’: =2 ] o [ Y .Y - d' (] LY
UNAITOAN Broash tmunzdmiums1§910@u lusendun higanmin Tassums
a y . o
vzeenithuSuanl usegluzives Electronic ihum3egy Token friimsoeunioldsuiniss
92 Debit 20NN gy Hs 13y A% Transaction Ysiaidiesun 9 fifl Microcash w3eiSonn

Microtransaction
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1 Alice uses PC to generate

random number and Random #
assigns a worth of $10. » 9,
- 5%
2 Alice encrypts the random number. \v

Encrypted
random # & X

3 Bank decrypts message,
verifying that it came from
Alice, debits her account
for $10.

4 Bank adds its digital
signature to number,
returns it to Alice,

Alice’s PC

5 Alice sends the number to
Bob the merchant.

\

6 Bob sends the number to
his bank.

7 Bob’s bank verifies number,
credits Bob’s account for $10.

Bob’s bank \,

8 Alice’s number is added to Random # ‘%ﬁ%
“spent list.” .

NN 13 Paying with Digital Cash

4 EDI Electronic Data Interchange
- ¥ o o a o 3 @ v o .n LR
1fJumsuamﬂauwuagn”lugﬂuuuamnmaufm IMINUTENA VLS Y NH NS LU
. 3 ' v o
nsevionme Fresdeslimsamugs szuuiiduldfudum 1960 EDI asoungudeya
A lidwidudmg order, Anundaves, Adsfud uiedu q sadimsToudy ass
¥

T [ A L - ol o’ L34
msnunaINIMUAINAIgUBLIN Silugiunesimsandszyia Towdndulumsda

#21A3gIUve EDI venun 1415en91 EDIFACT
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NN 14 Basic of EDI Software

2.6 ﬁé’ﬂﬂ1§ﬁ1ﬁ%lmjiﬁﬂ E-Commerce [Kosiur, 1997]
1 Cheaper and Simple User Interface

M WenuIduiTan lildaulehnedocdmaTuladfas  dadly Virtual

Reality wiedvadunarlumsGoudssiy, qus Tandesmsudifissnts1douitazain doune
gamiteusumsidinsars, Tnsdwy niens 19§ ATM Tuilagaiy

2 Simplifying Front End Increasing Capability of Backend
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swazidun 14U 5101 (UM)

Hardware Server 1 200,000
PC with LAN Card @50,000 with Modem 4 218,000
Printer 3 45,000
Mobile Phone with Internet Integration 1 40,000
Software @20,000 4 80,000
System Development 1 100,000

Total 683,000
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35181534 R.X. Online

Investment Feasibility Study for R.X, OnLine
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Year 1st] 2nd 3rd 4th &th
1) Gross Profit
% Share from Intemnet User 2.00% 3.00% 4.00% 5.00% 6.00%
Saes from Advertising 1,500,000 2,000,000 2,500,000 3,000,000 3,000,000
Sales Amount (Based on com 10%from supplier) 400,000 726,000 1,171,280 1,771,561 2,572,307
Cost of Good Sold
Cost of Product
Gross Profit
Total Gross Profit 1,900,000 2,726,000 3,671,280 4,771,561 5,572,307
Year 1st| 2nd 3rd 4th bth
2) Net Profit
Administrative Expenses
Salary % Increase Exp) 10.00% 10.00% 10.00% 10.00%
Pharmacist 30,000 360,000 396,000 435,600 479,160 527,076
IT Specialist 30,000 360,000 396,000 435,600 479,160 527,076
Sales contact Supplier 20,000 240,000 264,000 290,400 319,440 351,384
Secretary 20,000 240,000 264,000 290,400 319,440 351,384
Bonus 100,000 110,000 121,000 133,100 146,410
0 []
[] 0
Stationery & Supply 24,000 24,000 24,000 24,000 24,000
Utiities Charge 96,000 100,800, 106,840 111,132 116,689
Leased Line Rental 40,000 480,000 480,000 480,000 480,000 480,000
A&P Expenses 285,000 272,600 183,564 143,147 167,168
Office Rental 50 M2 (Bht.130.-/M2/Month) 78,000 81,800 85,995 90,295 94,809
Total Admin expenses 2,263,000 2,389,300 2,452,399 2,578,874 2,785,997
EBITDA -363,000 336,700 1,218,881 2,192,687 2,786,309
Depreciation 136,600 136,600 136,600 136,600 136,600
Amortization
EBIT -499.600 200,100 1,082,281 2,056,087 2,649,709
Non Trading Expenses : 16.00% 16.00% 16.00% 16.00% 16.00%
Add Interest Paid 0 0 0 ] 0
Less Interest Expenses
EBT 489,600 200,100 1,082,281 2,056,087 2649709
30.0% 30.0% 30.0% 30.0% 30.0%
Less Income Tax (] 60,030 -324,684 816,826 794,913
(499,600) 140,070 767,697 1,439,261 1,864,797
Dividend 0 0 189,399 359,818 463,699
Accumulate Net Profit (498,600) {369,630) 208,668 1,288,113 2,679,211
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Year 1st 2nd 3rd Ath 6th
Hardware Server 200,000
Mobile phone with Internet Integrat 40,000
PC with Modem 4 sets @50,000.- 218,000
Printer 3 sets 45,000
Software 20,000 x 4 80,000
System Development 100,000
Total 683,000
Year 1st 2nd 3rd Ath : bth
Cash Flow From Operating Activities
Depreciation 0 136,600 136,600 136,600 136,600 138,600
Cashin [ 1,900,000 2,726,000 3,671,280 4,771,561 5,572,307
Cash Out : Cost [ 0 0 0 0 0
Admin&Depre Expenses 2,399,600 2,525,900 2,588,999 2,715,474 2,922,597
Tax 0 0 60,030 324,684 616,826 794,913
Total 0 (363,000) 276,870 854,197 1,575,861 1,991,397
Cash Flow from Investing Activities
Hardware Server 200,000
Mobile phone with Internet Integrati 40,000
PC with Modem 4 sets @50,000.- 218,000
Printer 3 sets 45,000
Software 20,000 x 4 80,000
System Development 100,000
Rental Deposit 18,500
Total 702,500 0 0 0 0 [)
Cash Flow from Financing Actlvities
Pald up Capital 1,000,000
Divide 25% 189,399 359,815 463,699
Procurement of Borrowing
Repayment of Borrowing
Total 1,000,000 0 0 (189,399) (359,815) {463,609)
Netincrease In Cash 297,500 363,000 276,670 704,798 1,216,046 1,527,697
Cash at Beginning 0 297,500 65,500 211,170 915,968 2,132,013
Cash at End 297,500 85,500 211,170 815,088 2,132,013 3,659,711
Balance Sheet
Year 1st) 2nd 3rd 4th‘ Sth
Current Assets :
Cash 297,500 65,500 211,170 915,068 2,132,013 3,659,711
Deposit 18,500 19,500, 19,500 19,500 19,500 19,500
Account Receivable 0 0 0 0 0 0
Total 317,000 46,000 230,670 935,468 2,151,513 3,679,211
Fixed Assets :
Hardware&Software 683,000 683,000 683,000 683,000 683,000 683,000
Less Accum. Depreciation 136,600 273,200 409,800 546,400 683,000
Total 683,000 546,400 409,800 273,200 138,600 0
Total Assets 1,000,000, 500,400 640,470 1,208,668 2,288,113 3,679,211
Liabllites
Borrowing 0 0 0 0 0 0
Interest Payable (o] 0 0 0 0 0
Account Payable 0 0 0 0 0 0
Total 0 0 o 0 0 0
Shareholders’ Equity
Paid Up Capital 1,000,000 1,000,000 1,000,000 1,000,000 1,000,000 1,000,000
Retained Eaming 0 (499,600) (359,530) 208,668 1,288,113 2,679,211
Total 1,000,000 500,400 640,470 1,208,668, 2,288,113 3,678,211
Total Liability & Shareholders* Equity 1,000,000 600,400/ 640,470 1,208,668 2,288,113 3,679,211
0 0 [} 0 0
FCF (PV) \WACC 15% 434,435 105,913 498,132 822,902 922,162
NPV 1.914,874
IRR 108%
ROI 38%
Payback Period 3 Years
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Ist 2nd 3rd 4th 5th
Assumption RX. Online
Advertising 5,000 PerItem Qty Produc 300 400 500 600 600
Sales from Advertising 1,500,000 | 2,000,000 { 2,500,000 | 3,000,000 | 3,000,000
Sales From customer with Intemet account 1-2.5% from Total in Thailand (100,000) and expenses for med 2,000 per Yr
Intemnet User in Thai (10%growth) 100,000 110,000 121,000 133,100 146410
Percentage Share of User 20% 30% 40% 50% 60%
Medicine Expenses per Yr (10%increase) 2,000 2200 2420 2,662 2928
Costof Goods Sold%
Adbvertising&Promotion Expenses 15% 10% o % ¥
Office Rental 50 sqm(130Bht/sqm/Mo) 78 819 86.00 9029 94.81
Depreciation & Amortization%
‘Facilities 10% 10% 10% 10% 10%
‘Equipment 20% 2% 2% 2% 20%
Pre Op Exp 0% 2% 2% 2% 2%
Finance
A/R Term (days)
A/P Term (days)
Inventory (days)
Interest Rate
0D 16% 16% 16% 16% 16%
Saving P P 73 73 73
:Short Term Invest. 10% 10% 10% 10% 10%
Dividend Payout Ratio 25% 25% 25% 25% 2%
Min. Cash in Hand o S S S S
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Advertising & Promotion for R.X. OnLine

Deechan BOSS SearchEng Health Total A&P Budget
Bht/Issue 30,000 30,000 5,000 20,000
Total 120,000 30,000 60,000 60,000 270,000
—_—
Frequency 4 1 12 3
Jan 5,000
Feb 5,000 20,000
Mar 30,000 5,000
Apr 30,000 5,000
May 5,000
Jun 30,000 5,000
Jul 5,000 20,000
Aug 30,000 5,000
Sep 5,000 20,000
Oct 30,000 5,000
Nov 5,000
Dec 5,000

VINNUMIINEY R.X. Online noldlususavesmsduiuanmanms udas
TawanFeniasaial uy Web Pages ¥84 R.X. Online 391132021781 1-4 117 os Wumsetuly
vimsAududeya undl¥ 510189 1nn15990 11970 Commission 10% vowenvis Tnuilseiiy
nndeyanisitoania uazdoyanirldswiuquawdenudst 2,000 119 voq IS

duyuAudlugsfiv RX Ontine i uazm ¥t lumsduiiuam s7% dus14se
munumawmuﬂmﬂs uaz 26% fusldredmmaTula? & Aemuw oty Tnsdny
uayAuTAYY Server 12% Wi ¥swhumsiTamandssmduiug ma?uw“l'vsi')"ﬂms’ln
u5M3 RX Online daufimdle 7% ihisusrdniney ez ldedninam viaransdudiy
il 1 vilnalszasumsvianu dszana 499,600 vInRuueansdion 1 duum 3
daulng) 70-80% 1i‘lumsmuu‘lu Hardware 118¢ Software A 15211

13l 2-5 mﬂmmgmﬂ 10 i unnms Tawan 33%, 25% LT 20% dusw'ld
VNMINIY AuyAgn mldwduguamiisiuiag 10% uazmmsmﬁuﬁﬂﬂd'zwmé
1% Internet l‘ﬁlﬁﬂ'ﬁz 1%

dwldnemsduivauiuilas 10% AUz 5%
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