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ABSTRACT

At present, it is a time that Thailand and other Asian countries must confront with a
tremendous economic recession, which has never occurred before. Therefore being a company in
such a situation, it is not an easy task to bring up its business to survive and keep all employees to
work for the company without any lay-off. Therefore, I would like to refer to my project about
Siriboon Intertrade Co., Ltd. ” It uses the computer technology and program to adjust its operation
according to the market situation. Due to changing the policy and vision in the recession period,
Siriboon has known that the sale target is hardly achieved in this situation, therefore focusing on
the after sales services revenue which constantly increase even in recession. So they build up the
database system for repairing the sewing machine to be as a competitive tool with the reasonable
spending a small amount of investment in computer and program, but it improve the customers’
service response to their requirement. Moreover, the new system still control the work flow and
management will get the report which will help to monitor and inspect the customers’ satisfaction

in order to improve the quality services.
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Process Name : a53vaoudamidnansa lnssramaiinmuniansdwn

.. o d‘q -:: ] [ d' Yo Y o & ]
Description mm%%aﬂui‘]tymmﬂmmmsanuﬂnﬂmm"lﬂﬁunmmmwame"lu o

L - 4 a a
ICUUNNY agai’ln{;mmnmnm‘lu PEANI

ProcessID : 3.2

Process Name : ﬁuﬁ‘lmauaﬂm

Description : MmsdvausSeuluanesia lasnsadeudoyasinies Inauazdanuily

[-% 9 o 2 n’/’
wupsa lldagnet uaziiuinlumuesnanivadlussuy

ProcessID : 4.1

Process Name : ﬁuﬁ‘luﬁwmﬁﬂaz"lmi

Description : yimshun lus1vaibines Iua ldsthowaquivoiines Tuafivz 14 lunusgoun

Process ID 1 4.2

Process Name ﬁwms%au%ﬂizﬁn%

4
Y

.. ' 3 a a T [ g 9 a -4 Y
Description ethomainezaumalidsousnsdud o ADTUNVDIGZNAT LASHTHIN

o <& o o [
Nudusanvzninstanusen
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ProcessID : 5.1

Process Name : 153980 ULazUa1U%s0U

] " £
Description : F1umatinziimsiloudeyaneituauasluszuniodaaugon 1iniuse

a ] ~ = [BR] @ {1 =Y § o o a”
nunlunugeunseuiesudwazludnes Inade lUsudmiirhomaiadeiuw luudami

1
s A

] [ @ ° g a
wazd lldsthetyFmehimsinuitu

ProcessID : 5.2

a ot 14 dy
Process Name : WUW 1ULIRIH

a A o

Y ] )
Description : Wmshu luudanii Taaidmhithomatiameih ldedsthodianedase

Tiugn

A1519% 9 LA Elementary Process Description




a o
5.4 M3AATICH Input / Output Description

Input /Output Description
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Process Input Output
Source Data Flow Source Data Flow
aa d? 9 o ¥
1. asnasuilymfudatu | -gam - Mwely
1.1 asyvdougndmaz | - Col udlugn | uSms Process 1.2.1 | Toyafiru
[ g 9 L4 L Y
nsevin M - doyagndn AIAINADY
-co2utly | - doyadns Egyn, gndn,
Y < W = [ s g
SnTBUR Wy Snseuin)
-Do1 urluly
@5 uiRu
1.2.1 Houdoyagnin Process 1.1 | Yoyanwy | col udlugn | Jeyainriu
13RIV M MIAITIVADY
aovu (Ham, ey, gnd,
9 ) o -
ana, N3 INTWUAT)
g 9
1WUH)
Y ] Y H
1.2.2 floudioyadins By | Process1.2.1 | Yoyafinu | -cozudln | Joyadiru
1 AR5 Fnafudn | msasieaeu
aou Faym, @y, gnén,
9 [ < 9
aneai, N3 INTHVHT)
9
L)
v ' ¥ o Y a
123 af199msen uag | Process 122 | YoyaiWu | -cozudy | foyahiniu
Tudnilymadluuily 115A59 IUGOY NSATIVABY
aou ({la, @y, gndn,

9y [y
ane, ang

g 9
WURT)

@ a )
UINTHUA)

y vy o Y v A a o
uﬁmms?Nmumagammuamogaaaﬂmﬂﬂszmu‘n 1: ﬂ’li‘WQ%u‘ﬂiyﬁ"l
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Process Input Output
Source Data Flow Source Data Flow
DONFIUNALALALUDY
HUYIGULDY
[Y [] [] a o 9/ Y 1 )
2.1 IANGUAIUNAUANTY | - Process - 4oy Process 2.1 | U9yangueN
UFDY 1.2.3 BOU MAUAAIY
- uiluau szanmsat
HOU
@ <& 9 ] 9 3 -3 J v
2.2.1 Tufindoyazi Process 2.1 | 9oyanqu -Co4 ufly JoYANGUT N
AR F1UNAUA A IUNANR MALARTY
aulszan Uszanmsat
4
Mol
2.2.2 @pNFIMALA Process2.2.1 | Yoyongn | -Process3.1 | - Yoyarn
-cos doya | Framailn matiangn
FUNAUA aulszan Bon
4
5ol

uaasmsdsrudeyaindmasdoyaseninnszuind 2: MsueUmINGNULAZIEENTI
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Process Input Output
Source Data Flow Source Data Flow
3. szyduvauazA1ldee
- €03 uvlu
3.1 asngouilygnini | -gaf Joyailym - dJoyailam
y y NUEDY | dy ve
Tnssimit -co3uly | avidondiu #lasums
NUYBU WA
32 daunsouluerue -Process 3.1 | -doyaad | -cos uduly | - doyaly
3101 U @UBIIA | WETUDIIAI
¥ E4
- doya -gnM
-4 > J
- N5 oz lna
- oylialy
(@UDIIN

p oy o 9 ) — g W
uﬁmmifmmumagammxmmagaﬂanmﬂﬂszmu‘n 3. izummsﬁ;‘u04‘3]@14111’;13?111%%1&



Input /Output Description

Process Input Output
Source Data Flow Source Data Flow
4. NUBY
4.1 fuiluvedn | -co3 ufluem | - deyanu -3 Ina Juidineslva
oz lna U T Process 4.2 - Joyaniumon
-0z'lna - Joyany Ind
42 Fousnsidud Process4.1 | -ludinezlua | - co3 uduaw | - doyadlaaiu
- doyaau U DY
DY
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Process Input Output
Source Data Flow Source Data Flow
a o ¥ ay
5. NUA lusanil
5.193529@000ag | - CO3 uiuam | - s¥aau - Process 5.2 SHATULOY
Jaau WU FU - C03 ulyau
£ [
-Joyamsta | wou
UFDY
Y E'
5.2 fuluudanil | Process5.1 | - s¥faau - thoray® - luudanil
%D
9
- oyasie
=4
azIBIAIIY
BON

’ b4
uamamsassudeyminduiazdoyassntinnszuiui 5: Auiluudanii

@15799 10 LAY Input / Output Description




5.5 M3ANTILH Function Description
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Function Definition

o ]
Function Name : m’m’c’reugﬂﬁ’umz%nswu

ai
W1

FunctionID : 1

Function Type :

. e ] v @ S ¥ v o a A Y a
Function Description : 11N13A530DUYNAN uagﬂﬂilﬂuw']'nnjumEN‘UT}J'YI"Ile)‘Uﬂcl‘lf'Uiﬂ'ﬁ

NULOY

. 3 3 S Y ow 3 o a ] 9 a
Error Handling : #137308UANUYNADIYDIRNA,INTLOUAN ﬂ'lJﬁl‘lJ!.ff'i‘i)'i'UNu VYNABIVIN

DFD Process : 1.1

& Y v '
Events : lﬂJﬂQﬂﬂ']i'E)\?‘UﬂQ’luﬁlf@H

g dy
Event Frequency : ¥0A3INI0NUD

I/0O Structure :

1/O Description :

Requirements Catalogue Ref : 1

Related Function :

Enquiries :

Enquiry Frequency :

Common Processing :
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Function Definition

Function Name : floudoyavesgniiini Function ID : 2

Function Type : Add

Function Description : 1m3tleudeyavesgniii Idrunisasteaon asldluududoys

EATND

[ d o a 3 @ A i o o
Error Handling : A5auanugadestulueseiutuussnethein® nldgesnsiguinly

o

959

DFD Process : 1.2.1

Events : Lﬁagnﬁwaﬂl‘ﬁ’u?ﬂﬁmwﬁau Event Frequency :

1/0 Structure :

1/0 Description :

Requirements Catalogue Ref : 1

Related Function : 1,3

Enquiries : Enquiry Frequency :

Common Processing :
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Function Definition

ar <
Function Name : : Youdoyaveesnsioudn | Function ID : 3

vy

Function Type : Add

[]
=

o o o [}
Function Description : 1imsifeudoyavessnsiuilariunmsasieasy adlyIuududoya

PRl

. g/ < o a ] v sldy =
Error Handling : a529d0unugndssvesluasesuduaninmathetindi ladelissa

DID Process : 1.2.2

Events : Lﬁﬁ)gﬂﬁ'wﬂ%'u?nﬁamcﬁan Event Frequency :

/0 Structure :

1/0 Description :

Requirements Catalogue Ref : 1

Related Function : 1,2, 4

Enquiries : Enquiry Frequency :

Commeon Processing :
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Function Definition

Function Name : : 5199149503 (JOB)

FunctionID : 4

Function Type :

o ] s a H o o a H [ o
Function Description : 1101583 13011900 (JOB) funadu Instiufinilymiifestudusnsiou

Audhgssun

Error Handling :

DFD Process : 1.2.3

R
o =

Events : nnasenvaldusnisamaon

Event Frequency :

I/O Structure :

1/O Description :

Requirements Catalogue Ref : 1

Related Function: 1, 2,3

Enquiries :

Enquiry Frequency :

Common Processing :
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Function Definition

Function Name : 5¢m'cjwﬁwmﬂﬁﬂﬁ'hmazﬁ FunctionID : 5

Uszanmssiauilym

Function Type : Inquiry

] £ )
Function Description : taon1aumaianaulainuaziiszanmsaiauilymifiaty iivess
b4 [
iIaugemiunsznegiamaauldmnzay Taveziissnuiinuiesnumniuign

matinaulaficueguinuuialuu

. g ¥ J =
Error Handling : 98U NABIVDINYULASITUNUD VNG

DFD Process : 2.1

Events : Lﬁﬂ@,ﬂﬁ'ﬂlﬂﬁimim%’aﬁ’lﬁu Event Frequency :
I/0 Structure :
¥/O Description :

Requirements Catalogue Ref : 2

Related Function :

Enquiries : Enquiry Frequency :

Common Processing :




Function Definition

Function Name : floudoyavestaunaiia Function ID : 6

vy

Function Type : Add

Function Description : nstiufindoyasiamaiialmidhgszuy

Error Handling : ﬂi')‘ﬂﬁ’t)ui’l‘ﬂgaiﬁlgﬂﬁm

DFD Process : 2.2.1

Events : Ji51amadiat v Event Frequency :

I/O Structure :

1/O Description :

Requirements Catalogue Ref : 2

Related Function :

Enquiries : Enquiry Frequency :

Common Processing :




Function Definition
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Function Name : : Lﬁﬂﬂ‘ﬁ’lmﬂﬂﬁﬂ

FunctionID : 7

Function Type :

. ¥
Function Description : é)‘t]ﬂf]'li’t)%ﬁ'lﬂ'lilaf)ﬂ‘lﬂﬂlﬂﬂuﬂﬂlﬁﬂ'IEJfﬁJﬂUQ'luuu‘] aulseean

L4
NI

Error Handling : A579@0Ud0ya119nAna

DFD Process : 2.2.2

A o (] Y
Events : LUDUITUHDIVINT

Event Frequency :

1/O Structure :

I/0 Description :

Requirements Catalogue Ref : 2

Related Function : 5, 6

Enquiries :

Enquiry Frequency :

Common Processing :
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Function Definition

E4
Function Name : ﬁi’«l%ﬁﬂuﬂﬁgﬂ’laﬂﬂgﬂﬂﬂ Function ID : 8

FINATARIUNI INsAN

Function Type :

] 4 ]
Function Description : a5 9douilymininavunasaduilyminlasunisudanssmiely

@ 2 Y A a
wazaztiunnveyailymuiufvasluszuy

Error Handling :

DFD Process : 3.1

$d vy
Events : )NATINGNAIDIUD Event Frequency :

1/O Structure :

1/O Description :

Requirements Catalogue Ref : 3

Related Function : 7

Enquiries : Enquiry Frequency :

Common Processing :
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Function Definition

Function Name : ﬁuvﬂmﬁuﬂﬁm

FunctionID : 9

Function Type :

. . e o [ =t EY 1 v a 4
Function Description : MmsIansouluaussin Tﬂﬂmmﬁamagasmmz"lﬁauazmwuw

E4
Turuesian liagn uazuiinlueruesamiuaslussuy

Error Handling : #5980 Udyalngnasa

DFD Process : 3.2

¥
a o [
Events : RUW IU@UB51919NASINQNA13 04

U

Event Frequency :

I/0 Structure :

170 Description :

Requirements Catalogue Ref : 3

Related Function : 8

Enquiries :

Enquiry Frequency :

Common Processing :
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Function Definition

o &t o a v
Function Name : WiJWiTJﬂ'I‘U‘OL‘Uﬂ@:,"lﬁa FunctionID : 10

Function Type :

Function Description : 1ims#Aun lusvorines lua ludsshoWaqiveiines Inanaz 14luam

BOY

Error Handling : 52980 uAmgnd0svssdoya

DFD Process : 4.1

» + + 4
Events : Lﬁaé’mamﬁmmumiuuu Event Frequency :
1/O Structure :
1/0 Description :

Requirements Catalogue Ref : 4

Related Function :

Enquiries : Enquiry Frequency :

Common Processing :
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Function Definition

. o ] [y < 9
Function Name : NIN1TYDUINTLHUNT

FunctionID : 11

Function Type : Update

9
s

[} ] - a ) s [ P
Function Description : 313themaiinaziauma ldeudnsioui u. gomfidaesgni nazd

o o o o 1
'ﬁ”lﬂ\?'luﬂ'lli"i)ﬂ’\)&’ﬂ'\ﬂ'ﬁﬂﬂ\‘l'lu‘]fﬂﬁ

Error Handling : A57980UAMQNA000370Y0

DFD Process : 4.2

4 g
Events : IUD3B3UD

Event Frequency :

I/0 Structure :

I/0 Description :

Requirements Catalogue Ref :

Related Function : 10

Enquiries :

Enquiry Frequency :

Common Processing :
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Function Definition

Function Name : A598000a2UAULON Function ID : 12

Function Type : Add

Function Description : :1amainvzhinsiloudeyainorduauacluszuumetasugey 91n
n’;’ o I’ [ "o 9 14 =Y (R o 9 Y ) a A a L
ezRui lunugouiissusooudaaz luitines luads T gudmihichematiamonuily

c:’ 1 a 1 ar y g a
wanilnazda ldethetyHiwestimsinutu

Error Handling :

DFED Process : 5.1

Events : 1103013 %'121(314“11/’:';3’715061’3 Event Frequency :
[ 1/O Structure :
1/0 Description :

Requirements Catalogue Ref : 5

Related Function :

Enquiries : Enquiry Frequency :

Common Processing :
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Function Definition

s/
Function Name : wuﬁ“lvu%’wu

Function ID : 13

Function Type :

FJ ] ]
Function Description : M3 luudenii Taodmihnthoma o I asdaihotydime

desp IdiugnA?

'
a4

Error Handling :

DFD Process : 5.2

A 9 < a 9
Events : IUDABANUVNUIINANAT

Event Frequency :

1/0 Structure :

1/0 Description :

Requirements Catalogue Ref : 5

Related Function : 12

Enquiries :

Enquiry Frequency :

Common Processing :

#1519% 11 aA9 Function Definition
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6.1 N178DNILUY Entity Relationship Diagram

Expie_Date

Machine
Machine_Mode

Customer

Technician

Quotation | Inventory

Totat_Amount a

d . . . . ] [ o
MR 15 ; Entity Relationship Diagram YBITTUVNUFOUINTIHUA
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[ n’:’ o o d 1 ] o w
ANUUAVTUTAUNUTUDI Attribute 11&9’!']5']\1 s AIUVUDY Entity Tﬂaﬁmuﬂsznaumﬂtymﬂu

1 4 ]
Attribute 7199 811504 aeA T UAII19 (Mapping Table) MUNSN LT TUADUBINIITNININ

:’ v g L) ’ . . 14 @ 1
NIRRTV UYDIVDUR LTENIT Normalization ﬂuvlﬂﬂ'li'mﬂQﬂ@‘lll

1) #1571 Customer

PK

Customer ID

Company_Name

Contact_FirstName | Contact Lastname

Contact_Title

Address Province Post Code Telephone Fax
2) #7139 Job
PK FK
Job_ID Customer_ID | Problem_ Discript | Work Hour Result Comment
3) #1514 Technician
PX
Technician_ID | First Name | Last Name | Address | Telephone | Group Type | Workload

4) 9151 Machine

PK

FK

Machine ID

Customer_ID

Machine Descript | Machine_Type

Machine_Model

Warranty Period

Received Date

Expire Date




5) #1319 Inventory

PK
Part 1D Part_Name Part_Description | Unit_Price
6) 915N Assign
CK CK
Job ID Technician ID Date Time
7) ©1379 Repair
CK CK
Job_ID Machine_ID | Date
8) #1357 Pick Up
CK CK
PickSlip ID | Part_ID Machine ID | Date Quantity
9) #1319 Quotation
PK FK
Quotation_No | Job_ID Date Total Amount Quotation_Status

] v
M13797 12: Table HAMUAVDITTUUIAZBIAUTENDY Attribute #1199

70



Table : Customer

71

Attribute Name Attribute Definition Type Width Key
CUSTOMER_ID Customer Number Text 8 PK
COMPANY_NAME Company Name Text 50 -
CONTACT_FIRSTNAME | Contact Person, First name Text 20 -
CONTACT _LASTNAME | Contact Person, Last name Text 20 -
CONTACT_TITLE Contact Position Text 35 -
ADDRESS Customer Address Text 100 -
PROVINCE Customer Province Text 20 -
POST_CODE Post Code Text 5 -
TELEPHONE Telephone Text 20 -
FAX Fax Text 20 -

Table : Job

Attribute Name Attribute Definition Type Width Key

JOB 1D Job Number Auto 6 PK
Number

CUSTOMER_ID Customer Number Text 8 FK
PROBLEM_DESCRIPT Problem Description Text 255 -
WORK_HOUR Work Hour Number 5 -
RESULT Repair Result Yes/No 3 -
COMMENT Recommendation Text 255 -




Table : Technician

72

Attribute Name Attribute Definition Type Width Key
TECHNICIAN_ID Techinician Number Text 8 PK
FIRST_NAME Technician First Name ) Text 20 -
LAST NAME Technician Last Name Text 20 -
ADDRESS Technician Address Text 100 -
TELEPHONE Telephone Text 20 -
GROUP_TYPE Group Type Character 2 -
WORKLOAD Number of Work load Number 10 -
Table : Machine

Attribute Name Attribute Definition Type Width Key
MACHINE_ID Machine Number Text 8 PK
CUSTOMER_ID Customer Number Text 8 FK
MACHINE_MODEL Machine Model Text 5 -
MACHINE_TYPE Machine Type Text 20 -
MACHINE_DESCRIPT | Machine Description Text 50 -
WARRANTY _ Warranty Period Number 1 -
PERIOD
RECEIVE DATE Received Machine Date Date 8 -
EXPIRE DATE Expired Machine Date Date 8 -




Table : Inventory

73

Attribute Name Attribute Definition Type Width Key
PART_ID Part Number Text 8 PK
PART_NAME Part Name Text 20 -
PART DESCRIPTION | Part Description Number 50 -
UNIT_PRICE Part Unit Price Number 10 -
Table : Assign

Attribute Name Attribute Definition Type Width Key
JOB_ID Job Number Number 10 CK
TECHNICIAN_ID Technician Number Number 8 CK
DATE Assign Date Date 8 -
TIME Assign Time Time 5 -




Table : Repair

74

Attribute Name Attribute Definition Type Width Key
JOB_ID Job Number Number 10 CK
MACHINE _ID Machine Number Character 8 CK
DATE Repair Date Character 8 -

Table : Pick Up

Attribute Name Attribute Definition Type Width Key
PICKSLIP_ID Pick Slip Number Number 8 -
PART ID Part Number Number 10 CK
MACHINE_ID Machine Number Number 10 CK
DATE Pick Slip Date Date 6 -

Quantity of Pick_Up Number 10 -

QUANTITY




Table : Quotation

75

Attribute Name Attribute Definition Type Width Key
QUOTATION_NO Quotation Number Number 8 PK
JOB_ID Job Number Number 8 FK
DATE Quotation Date Date 8 -
QUOTATION_ Quotation Status Text 20 -
STATUS
TOTAL_AMOUUNT | Total Amount Number 20 -

@15199 13: Data Dictionaries
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6.2 NMI99NUUY Form

14 ]
umsi ¥ Famntuenursedloudoyanuy Manual 9414 Form Apuivzihdeymh
1 P 9 [ @ g 9 dy ] v a o
asgszuy Tasfiszuugmdeyanugoudnsitudnil diulngjazilouadluneuiiunes lay

= o y
#5992 0Form NAB Job Form Ha¢® 1)1l



Job No

Date

Customer Name

77

Job Form

Siriboon Intertrade Co., Ltd.
128 Lanluang Road, Promprab,
Bangkok, 10100

Tel. 222-8639 Fax 222-8640

Technician Name

Machine ID

Address

Problem_ Description :

Comment :

Work Hour

Result
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6.3 N15ODNIIVY Report

Report Nd gz I luszuuauezlszneudan
PickList ihuenasiag 15 lumsidnos na
Quotation Wenmsfisy 11inlueuesianltungnd

. = E =) S A FY
Invoice iwenaishisz ¥ lunsSenipuiiuaingnd

15

. IS : 1 a 4 [ SR a

Technician Workload Report vziifusisaunidianisthousmsee 1ienswiaumailn
3 = Y L LA = 4 Yo A b @
uaazauliauinsegmi tns noufiszuensmintlidn ez ldaunssae i
a [P- U] a =1 A Y ") ' W 9
mafiannaulayhifiunataaulalinumnvsedooniidu wiwueedlums 19
] . 1 4

niweonsyanaln lamulse@nsn iy

. d'ahv ] o 3/ 9 vt ¥ Yo
Job Pending Report 9ztPussau igdamsthouinisld azldnswniaudsegsmau

v

i lstiauey lsthaludlwiu swnuiiszdlumsusaldnigianmsasligauedlnd
a 9 o’: = g/ @ o P a ] [ 9 )
Fa ramuniuiimsfeanaisiu emeziluaumgisunaiia liawisasenld Suvdu

A a ) ] [ e Y
szmulszansnmndumsysase lldsnuninmsmanu q

9 as

Job Completed Report 32iius1091%4 NATANIFhousms 14 iese ldnsuhauiaen

U@

o &S o 9/ @ o » aa 9 v = °
HUTAUTYVIDY ﬂ'lfltlujuﬂ\?ﬂa’]'nJﬂq'lu llaglﬂu\a'lu’ﬂg‘liﬂ'm llaz‘ﬁ)@ﬂuqlﬂﬂlﬂuﬂuﬂ’]\ﬂu

o’l’ < Y o L] ' a 3
uutﬁswz"lmﬂumsuuﬂnwmmmmﬂmmﬂuﬂﬂuuu 9



PickList

Job ID  Company Name

33

Thai Sunami Textile Co.,

d by

(Technician)

79

Date 271 3199

Machine ID  Part ID Part Name Quantity Unit_Price

MC-00005
INV-0002 Hook & Shuttle 5 250.00
INV-0001 Bobble 1 45.00
Approved by
(Service Manager)
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Quotation
Siriboon Intertrade Co., Ltd.
128 Lanluang Road, Promprab, Bamgkok
Tel. 222-8639 Fax 222-8640
Quotation_No 099-0001 Company_Name Bunda Mulia Co., Ltd.
Date 28/ 2/99 Contact_FirstName Khun Sombat
Quota_Status Contact_LastName Mangmee
Job_ID 14 Work_Hour 3
Descript_Problem Motor Damage
Part ID Part_Name Quantity Unit_Price Subtotal
INV-0003 Press Foot 5 850.00 4,250.00
Inv-0002 Hook & Shuttle 5 250.00 1,250.00
Total Part 5,500.00
Total Labor Cost 1,500.00
*Total labor cost = Work Hour x 500Baht /Hour
Total Amount 7,000.00

Remark :
1) The prices are excluded VAT 10%

2) The payment term is 30 days from the date of Invoice

(Technician)



Invoice
Customer_ID CBK-0002
Company_Name Bunda Mulia Co., Ltd.
Address 128/96 Moo3 Thonburi Pakthor
Province Banghkok
Postal_Code 10360
Contact_FirstName Khun Sombat
Contact_LastName Mangmee
Part ID  Part_Name Quantity  Unit_Price
INV-0003 Press Foot 5 850.00
Inv-0002 Hook & Shuttle 5 250.00
Total Part
Total Labor Cost

*Remark : Total labor cost = Work Hour x 500 Baht/ Hour

Total Amount

VAT 10%

Total Amount after VAT

Invoice No
Date
Quotation_No

Job_ID

Work_Hour

Subtotal

81

Siriboon Intertrade Co., Ltd.

128 Lanluang Road,
Promprab, Bangkok

Tax ID 1286945755

27/ 3/99

099-0001
17,
3

4,250.00

1,250.00

5,500.00

1,500.00

7,000.00

700.00

7,700.00

( Customer )

( Accounting Department )
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Technician Workload Report

Technician ID  Tech_FirstName  Tech_LastName  Group Type Workload Job_ ID  Date Descript_Problem

TEC-000/ Khun Somchai Meksawan Physical Engineer 1

34 17/ 3/99 Motor Damage

TEC-0002 Khun Surachai Chantimathorn Electrical engineer 3
39 18/ 3/99 Foot Press Damage
38 18/ 3/98 Foot Press Damage
33 17/ 3/99 Motor Damage
TEC-0003 Boonrod Saichuathai Electrical Engineer 3
40 18/ 3/99 Foot Press Damage
37 18/ 3/99 Foot Press
35 13/ 3/99 Chain Damage and Oil
Leak
TEC-0004 Peter Saguansub Physical Engineer 2
36 18/ 3/99 Foot Press Damage
35 13/3/99 Chain Damage and Oil
Leak
27 March 1999 Page 1 of 1

5189 IUIUNUAIA NYBITIUNATALADSAU
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@, Main Menu - [Technician]

Job Pending Report

Job ID Customer_ID Company Name Machineg ID Technldan ID Tech FymMNeme Tech LastName Deoipt Problem Reslt

33 orral Thod Srard Taatla Ou,

ﬂmmqmcﬁanﬁmf’ﬁa
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&, Main Menu - [Job Finished Report]

Job Completed Report
Jeb_ID Cuntomer 1D Compwey MNime  Mackine ID Techvician ID TRo RrNeme Tech LatNime Decrig Problem Rewmlt
b3 cenoua Burs has O, Lk
[rveey o oun nda Craniraitan MaderCarags [~}
[rveey o000t e Sandad [ MaerCanage "]
22 peorey s b S, Lk
[rvsey oo oun el Charraiten MaderCarenge ~}
27 ana B s G, it
Mot oot [ree— Makoan rudar darmos "]
28 March 1599 Fagelofl %

SIVNUNIUTONNEAS

NN 16 LANIAIBEIIT1VIUUDITSUY
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6.4 N1599NLLIVY Menu

Menu Nédauazez 15 luszvuszlsznoudln

Main Menu vzidudrundldanunnluseuusninozdnunnmeluTdsunsuseun  daoz

Y U = :;' 9 a o '
Usznoudietfy vaneifuiinamsiloudeyauaznmsiunsisauea g
. ; = v "y Y o d g Y IR
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Senn, James A. Analysis & Design of Information Systems. Second Edition. Georgia: McGraw-

Hill, 1989.

Weaver, Philip L. Practical SSADM4. London:Pitman Publishing,1993
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