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Year 1997
ABSTRACT

The computerize information system has become one of the. most important and critical
area within the firm. Computer now control rather all operations , so ITC Company Limited was
established for deals mainly with information technology products and internal service function
for a group of company that have a similar business and their client company, such as Hardware ,
System Software, Application Software and including all of Communication Channels. The
current operation users will send the document with have their supervisor’s signature to ITC when
they have a new requirement or have a problem in the existing system. After ITC receive the
document, System Standard division will record this document by manually and send to other
division that concern in this requirement,

Major problem in the current operation that can not verify the following areas quantity
of user requirement , responsibility , status , follow-up , man power planning. These causes to
initiate users have unsatify of service.

Objective of this project would like to solve these problems for increase the effective and
efficient manner of organization. The new operation change to record user requirement in
computer by Help Desk and pass the database to division head for approve and assign to their
project leader after that project leader will assign to sub-task for create the new requirement or
solve the problem . The persons who responsible will record the solution and update status in
database after their work completed already.

The benefits will obtain when implement the new operation are increase a high level of
customer satisfaction , provide evaluating and controlling performance within the organization
and improve the planning process allows problems to be analyzed and alternative solution

investigated before they become critical issues.
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Requirements Catalogue
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Priority : E
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Source : Project Leader

Priority : E
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Source : Project Leader
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Technical Support.
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Non-Functional Requirement (s) :
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Source : Vice President | Priority : D User Responsible : Regq. Id.
Help Desk 06
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Microsoft Acce [SR Report]
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Source : Vice President | Priority : D User Responsible : Req. Id.
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Functional Requirement :
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% Microsoft Access - [Problem Report]
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Requirements Catalogue

Source : Project Leader | Priority : D User Responsible : Req. Id.
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Functional Requirement :
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4
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fueenuuiusony
a
Benefits :
1 lumsusnisdanis
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Source : ﬁ'ém'wﬂﬁ Priority : E User Responsible : Regq. Id.
#e / Project Leader Help Desk 09
Functional Requirement :
Y o A
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/ Project Leader Help Desk 10
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Source : Project Leader | Priority : E User Responsible : Req. Id.
Help Desk 11
Functional Requirement :
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Source : Project Leader | Priority : E User Responsible : Req. Id.
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Source : Project Leader | Priority : E User Responsible : Req. Id.
Help Desk 13
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Source : Project Leader
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Work Flow Diagram
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Data Flow Diagram (DFD) Level 1
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Data Flow Diagram (DFD) Level 2
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Weaver, Philip L. Practical SSADM Version 4. : PITMAN Publishing, 1993.
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agluensin SRAR Yizdudeu

wgadmey /1997

STATUS IR SR TOTAL
Begining of Month 49 283 332
New 0 15 15

; Closed ] 10 10
Canceled 0 0 0

Ending Balance 49 288 337
Unassign 21 93 114
Ongoing 27 198 226

| Pending 0 0 0
Turn to production 1 6 7
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Summary Report of SDHTC

25-Nov-97
Type: SR No. : 71 Registered Date: 07/03/1997
Job name : 45 SOFTWARE ob Leader : SDHTC
Description : INSTALL DAVELOPER 2000 (ALL) , INSTALL
DEVELOPER 2000 ( FORMS, DOCUMENTATION
ludauens FORMS, DEMOS )
Subtask name : g5 SOFTWARE
Platform : none Job Status: Ongoing
Subtask Status : Ongoing
Type : SR No. : 507 Registered Date: 30/07/1997
Job name : ob Leader : SDHTC
Description : ga pNL ssnsnisinunushenlustuy UNCLE Sam
28nfl LINE PRINTER (iissAeinanil PRINTER $hesh LO-
21701 waiistaennn BNL £ Lo WResdadien vhidllszann
o lannnunuduqdlaile uncre sam)
whaliiunseannsnudszdndaw d.e. 40
Subtask name :
Platform : none Job Status: Ongoing
Subtask Status : Ongoing
Type: SR~ No. : 517 Registered Date: 04/08/1997
Job name : ob Leader : SDHTC

Description :

Subtask name :

Platform :

Subtask Status :

TOPS 90 %14 RIS 220611Aiun1984 Program
o~ L J ‘ [ 4 J
ldAussuy Uncle Sam wu PC d1mau 10 1dns Tudud

7/8/40 1"ll MIS TOPS

Uncle Sam

none Job Status: Ongoing

Ongoing

Page :
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SR Status Report

27-Nov-97
Type No. Job name Status Registered_date
SR 10 ENTITY CODE Unassign 06/02/1097
SR 12 Server Saveone Unassign 06/02/1997
SR 15 aslUsunsa CLIENT ACCESS 400 FOR Unassign 10/02/1997
WINDOWS
SR 16 aslsunsy CLIENT ACCESS 400 Unassign 11/02/1997
SR 18 tiel)sansromouindes PC 13y 5 1n30q Unassign 12/02/1997
SR 23 1elismilla SERVER uaz DATABASE Unassign 17/02/1997
SR 26 1zull RETAIL SYSTEM (ON RISC/6000) Unassign 19/02/1997
SR 80 INSTALL REPORT 2.0 t#iel¥f LOXBIT Unassign 20/02/1997
Fumaideulsunsn
SR 34 3%Uu POWER BUY'S ORACLE SYSTEM Unassign 24/02/1997
SR 39 szuUU ORACLE Unassign 26/02/1997
SR 43 ORACLE PROJECT Unassign 28/02/1997
SR 47 RUN PROGRAM PATCH DATA vy Unassign 28/02/1997
DATABASE w83 POWER BUY
SR 48  voln INSTALL SR/R, MICROSOFT Unassign 28/02/1997
PROJECT, MICROSOFT OFFICE
SR 61 33UU ORACLE Unassign 05/03/1997

Page : 1
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