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ABSTRACT

If a tax - payer does not agree with assesment order issued by the tax authority, he may

lodge an appeal with the Board of Tax Appeals. When the Board of Tax Appeal rules on the

case, the decision shall be forwarded to the appellant by the Revenue Department. If he is still

dissatisfied with the decision of the board, he may take the case to the Central Tax Court.

Computerized Project In Tax Appeal System is studying problem in the Tax Appeal

Division at Regional Revenue Office. According to use computer instead of manual in New

System. Creat tax appellant base, Important issue in tax appeal by using Software package:

Microsoft Access. Benefit of new system is collecting and retreiving tax appellant easily, quickly

and correctly, creat considered Appeal Report, creat the rule on the case of the Board of Tax

Appeal, Statistic research, monitoring each step of work, Tax Planning. About these make

performance more effective and systematic.
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910 Unnormaliz m 182311 Normalizati a
i r rm (3N
D1: ORDER (fgnssel)

UNF I NF 2NF 3NF Table Name
Order-no Order-no O rder-no Order-no Order
Office-name Office-name Office-name *Office-code
Order-date Order-date Order-date Order-date
Written-date Written-date Written-date Written-date
Rb-date Rb-date Rb-date Rb-date
Reason Reason Reason Reason
Cancell Cancell Cancell Cancell
Reduce Reduce Reduce Reduce
Decision Decision Decision Decision
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Fact
Praden-id
Tax-id
Prefix
First-name
Last-name
Add
Changwat

Office-tel
Home-tel
Pramern-no
Tax-name
Annual-tax
Pramern-date
Tax-amount
Penalty
Interest

Total
Payment-date
Month
Order-no
Discount
Less-tax
Rule-code

Because

Case

Fact
Praden-id
Tax-id
Prefix
First-name
Last-name
Add
Changwat

Office-tel

Home-tel

Pramern-no
Tax-name
Annual-tax
Pramern-date
Tax-amount
Penalty
Interest
Total
Payment-date
Month
Order-no
Discount
Less-tax
Rule-code

Because

Case

Fact
Praden-id
Tax-id
Prefix
First-name
Last-name
Add
Changwat

Office-tel

Home-tel

Pramern-no
Tax-name
Annual-tax
Pramern-date
Tax-amount
Penalty
Interest
Total
Payment-date
Month
Order-no
Discount
Less-tax
Rule-code

Because

Case

Fact
*Praden-id

*Tax-id

Tax-id
Prefix
First-name
Last-name

Add
Changwat
Office-tel

Home-tel

Pramern-no
*Tax-type
Annual-tax
Pramern-date
Tax-amount
Penalty
Interest
Total
Payment-date
Month
*QOrder-no

Discount
Less-tax
*Rule-code

Because

Office-code

Office-name

Tax-type

Tax-name

Taxpayer

Pramern

Office

Taxtype




Rule-code Rule-base
Rule-base
Case-no Case
Case
D2: PROCESS
UNF I NF 2NF 3NF Table Name
Process-id Process-id Process-id Process-id Process
Process-date Process-date Process-date Process-date
Officer-name Officer-name Officer-no *Qfficer-no
Rank Rank Procedure-code *Procedure-code
Procedure Procedure Order-no *QOrder-no
Order-no Order-no
Officer-no Officer-no Officer
Officer-name Officer-name
Rank Rank
Procedure-code Procedure-code Procedure

Procedure-name

Procedure-name

019197 4.15 1A 991519 Table File #1199 1114211910013 Normalization 910 UNF 9ufls 3NF

A { &~ 3
a13ef 1 uaasdeyainoafudignssel (Order)

§190 Foflnd sz AMINBYBITEYD YU
(Byte)

1 Order-no Number ﬁ'lﬂuﬂﬁﬁ‘lﬁmﬁ ol 4

2 Office-code Text svadninanu 7

3 Tax-id Text wvilszddafiiony 10

4 Order-date Date ¥ uﬁ?}uﬁmms ol 8
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5 Written-date Date Sufi@ousgnssol 8

6 Rb-date Date suisvlundenislsidu | 8

7 Reason Memo mqwaﬁqms tlf

8 Cancell Text velvnd@nmisdsedivu | 1

9 Reduce Text volan/saidonsy 1

10 Decision Memo HRPRTLRPLR!

11 Fact Memo 4o !ﬁ‘ﬂﬂ?\i

12 Case-no Text Uszifiunnuia 20

a3t 2 udasdoyafeafudifomd (Taxpayer)

ddudi Folan dszinn aImmnovesteyn YUIA
(Byte)

1 Tax-id Text muilszsagidons 10

2 Prefix Text dmimihie 25

3 Firstname Text “3“8 60

4 Lastname Text uwmana 50

5 Add Text flag 60

6 Changwat Text NNIA 10

7 Postcode Text sta'ldsudi ] 5

8 Office-tel Text v InssnTidantneu 10

9 Home-tel Text myTnsdnyiis 10

10 Register-date Date SuitvanziSougseneunms |8

11 Occupation Text nsdsenoaunenms 50

a131efi 3 uaasdeynsioazBoaluudsmssuiiunifeins (Pramem)

fui Fotlod dyzian amugvedeyan YUIR

(Byte)

1 Pramern-no Number- mviilundenisysuidiv 6
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2 Tax-type Text dszinnns 1
3 Annual-tax Text soutfaydiAeuting 15
4 Pramem-date | Date Suiieonluudentsilszidiu 8
5 Tax-amount Number $1uIURUME 14
6 Penalty Number el 12
7 Interest Number 1314!17{:11 12
8 Total Number UM 14
9 Payment-date Date Sl lssgind 8
10 Month Number Snnudeuiinaidudiy 2
11 Order-no Number muiisudgnssol 4
12 Discount Number ﬁﬂ!‘ﬁyﬂﬂ; uld 3
13 Less-tax Number mﬁﬁaﬂ“lﬁ 15
14 Rule-code Text TUAAINIRY 1
15 Because Memo mqﬁ‘iﬁﬂ "unimfu
a3l 4 uaadeyasHadninau (Office)
drdud Foilad dszian AUMINEYeedBYa YUA
(Byte)
1 Office-code Text sadnineu 7
2 Office-name Text #ﬂﬁ NN 35
A1519 5 uaasdeyaswarszinnn1y (Taxtype)
rwudi FoTlad szian AUMNBVBITBYA YUIA
(Byte)
1 Tax-type Text sailszinnnid 1
2 Tax-name Text szinna1dl 25




d' . o o A&
A15199 6 uaasdoyasHafIdle

1Y (4

RYYNTIQ (Rulebase)

s Foflad Uszinn Aungvesdeyn YU
(Byte)
Rule-code Text sasiiledognasal 1
Rulebase Text fiflenognesal 30
m31eh 7 uarasdeyasfadnihii (Officer)
i Fotlad Uszian AUNBYBITBYD YUIR
(Byte)
Code-officer Number sﬁmﬁ'mﬁ'ﬁ 6
Name-officer Text %‘m%’mﬁﬁﬁ 50
Rank Text AN 50
a1319d1 8 tanedoyamstifiideu (Process)
§raui Fowlad szian AMUNIIEYedeyn YU1A
(Byte)
1 Process-id Number raud 4
2 Process-date Date i’uﬁdwm 1
3 Officer-no Number sﬁ'mﬁ'mﬁﬁ 6
4 Procedure-code Text sﬁ'ﬂi?yuﬁaunﬁﬂﬁﬁ'ﬁam 50
5 Order-no Number lﬁ‘ll‘l":;mqwﬁiﬁ’ 4
a1Idi 9 uﬁm%’aumfumuﬂﬁﬁﬁﬂu (Procedure)
dreudi Folad szion AMInLIsYetoyn YUA
(Byte)
Procedure-code Text miadureumslfifon |1
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9y
2 Procedure Text YUABUIIY 30
A15199 10 uaAsdoyaNIAT (case)
o o 4 4
d1Aud Foilad szian AIMMNIBYRITeYD YUIA(Byte)
1 Case-no text myiines 20
2 Case Text Jenude luwas 50
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5.1 8150133 (Hardware)
aunsal ervauad MlFlumeiannszoy uazldnuldsunsueztdindodluns

a L a vaw 1 et
ADUNIAUABT quuﬂmﬂullﬂﬂqwavlﬂu

] a i
e miwszunananais (CPU) ¥iia Pentium 100 MHZ du'lal
e wiluaNIMan (RAM) 16 MB
®  %129A2IN4181589 (HARDDISK) Y11 2.1 Gbytes

4
® 98uTAINA (Monitor) ¥1IA SVGA UU1A 800 x 600 §A 256 & MTBUIANIY

d d
5.2 aeHNuI3 (Software)
] s
szuugedad Nl lumsweunTusunsy szalszneudigdaudneg Neszuudfians
: \ ' 4
09), TlsunsuiilFlunafmuIszunent (Application Generator) HazAF04ile (Tools) #

] a o S = o :f
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o szuulfiians (0s) I¥szuudfianis Window 95

e Tilsunsuiildlumswannszuuey fie Microsoft Access 97

® a3saiie (Tooks) A lumsinseiuazesnuuuszuuis Iy Tamdesmua Tasly
ssunnuilFTsun s iung e ALUTZUY Visio Version 4.1 Tumisad1aununin
524 (Context Diagram) (a3 19m3 Inavsstoyaszuy (Dataflow Diagram) AnBAY
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5.3 Wailuysunsu

o . P
ufludeyandnuesgrudeyafie AUTORN.MDB Filszneuday

& ' s <
(1) TABLE $sszneudasuiudeyadis q Innauiid (Data Dictionary) fiarasdae

y
Documenter Y94 Access ﬂﬂ‘ﬁ

C:\SUN\autorn.mdb
Table: case
Columns
Name Type Size
case-no Text 20
case Text 50
Table Indexes
Name. Number of Fields
PrimaryKey 1
Fields: case-no, Ascending
C:\SUN\autorn.mdb
Table: office
Columns
Name Type Size
office-code Text 7
office-name Text 35
Table Indexes
Name Number of Fields
office-code 1
Fields: office-code, Ascending
office-name 1
Fields: office-name, Ascending
PrimaryKey 1
Fields: office-code, Ascending



C:\SUN\autorn.mdb
Table: officer

Name

code-officer

name-officer

rank
Table Indexes

Name

code-officer

Fields:

name-officer

Fields:

PrimaryKey

Fields:

C:\SUN\autorn.mdb

Table: order

Ceolumns
Name
order-no
office-code
tax-id
order-date
written-date
tb-date
reason
cancell
reduce
decision
fact

case-no

Type
Number (Long)
Text

Text

Number of Fields

code-officer, Ascending

name-officer, Ascending

code-officer, Ascending

Type
Number (Long)
Text

Text
Date/Time
Date/Time
Date/Time
Memo
Yes/No
Yes/No
Memo
Memo

Text

48

Size

50
50

Size



Table Indexes
Name

caseorder

Fields:

office-code

Fields:

officeorder

Fields:

order-no

Fields:

PrimaryKey

Fields:

tax-id

Fields:

taxpayerorder

Fields:

C:\SUN\autorn.mdb

Table: pramemn

Ceolumns
Name
pramern-no
tax-type
annual-tax
pramern-date
tax-amount
penalty
interest
total
payment-date
month.
order-no

discount

Number of Fields
1

case-no, Ascending
1

office-code, Ascending
1

office-code, Ascending
1

order-no, Ascending
1

order-no, Ascending

1

tax-id, Ascending
1
tax-id, Ascending

Type

Number (Long)
Text

Text

Date/Time
Currency
Currency
Currency
Currency
Date/Time
Number (Integer)
Number (Long)
Number (Single)

A b D 0 0 0 0 00
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less-tax

_rule-code

because

Table Indexes

Name

orderpramern
Fields:

pramerntax-type
Fields:

PrimaryKey
Fields:

rulebasepramern

Fields:
rule-code

Fields:
taxtypepramern

Fields:

C:\SUN\autorn.mdb
Table: procedure

Columns
Name
procedure-code
procedure
Table Indexes
Name
PrimaryKey
Fields:
procedure-code

Fields:

Currency

Text

Memo

Number of Fields
1
order-no, Ascending
1
tax-type, Ascending
1
pramem-no, Ascending

1

rule-code, Ascending
1

rule-code, Ascending
1

tax-type, Ascending

Text
Text

Number of Fields
1

procedure-code, Ascending
1

procedure-code, Ascending

50



C:\SUN\autorn.mdb

Table: process

Columns
Name
processid
process-date
officer-no
procedure-code
order-x.m
Table Indexes
Name

officerprocess

Fields:

orderprocess

Fields:

PrimaryKey

Fields:
procedureprocess

"Fields:

processid

Fields:

C:\SUN\autorn.mdb
Table: rulebase

Columns
Name
rule-code
rulebase

Table Indexes
Name
PrimaryKey

Fields:

Type

Number (Long)
Date/Time
Number (Long)

Text

Number (Long)

Number of Fields
1

officer-no, Ascending
1

order-no, Ascending
1

processid, Ascending
1

procedure-code, Ascending

1

processid, Ascending

Text
Text

Number of Fields
1
rule-code, Ascending

Size

30



rule-code 1

Fields: rule-code, Ascending
C:\SUN\autorn.mdb
Table: taxpayer
lumn
Name Type
tax-id Text
prefix Text
firstname Text
lastname Text
add Text
office-tel Text
home-tel Text
changwat Text
post-code Text
register-date Date/Time
occupation Text
Table Indexes
Name Number of Fields
PrimaryKey 1
Fields: | tax-id, Ascending
tax-id 1
Fields: tax-id, Ascending
C:\SUN\autorn.mdb
Table: taxtype
Columns
Name Type
tax-type Text

tax-name Text

Size
10
25
60
50

10

10
10

50

Size

25
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Table Indexes
Name Number of Fields
PrimaryKey 1
Fields: tax-type, Ascending
tax-name 1
Fields: tax-name, Ascending

(2) RELATION Laasa2mduiuiszndne TABLE a1 lugudeya

& Microsoft Access - [nnuduiius]

22 .
s
S

s
S
R

fi
T
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4 . c v A = ¢ A
INUN (Criteria) AN Iwﬂﬂﬂ‘{‘l‘ﬂuﬁ%'lﬂliﬂﬂiﬂﬂﬁﬂ\ifn?
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A3 197 5.1 naas¥euasniNNITIUYes QUERY
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&3 p 4
(4) FORM (taasniiee) FORM azgnaindwitelfuaasdeyaniniinenin &
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P A 9 o
ANTNN 5.2 HAAIFIAZNHINNITNINIUYEY FORM
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9 v 2 9 4 a
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ORDER2
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