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ABSTRACT

The purpose of this research is studying in status and problems in internet using of
students at Chaiyaphum Rajabhat University, and the problems in using the internet by
comparative between the genders, subjects and terms.

The samples of this research were included the Diploma students and Bachelor Degree
students in Chaiyaphum Rajabhat University, in academic year 2/2005, by using the Krejcie and
Morgan Table to fix up, then chosen the sample of 298 students and used Stratified Random
Sampling.

The researchable instruments are the 16 answered questionnaires and 19 rating scale
questionnaires, the reliability is 0.89 . The analytical statistics are Percentage , Arithmatic Mean ,
Standard Deviation , t-test and One-Way Analysis of Variance.

The results of the research were as the following :

1.The students of Chaiyaphum Rajabhat University have status in internet using as
following :

Internet service : This topic found that almost students have used the internet 1-3 times
per week. The purpose of using it is for get the educational information, applied it to the class and
daily life, after that they can get more experiences from using the internet during the free time.
Period of using the internet : This topic was found that almost students have used the internet 1-2
hours, between the time 11.00 — 13.00, because they’re free on that time. Internet using methods :
In this topic was found that almost students have learned to use the internet by themselves, some

have learned from their friends. Kinds of internet : This topic was found that almost students have

I



used the World Wide Web internet and Internet Explorer was used to be a browser, they were also
used the Word Processing computer programme. Internet learning methods : This topic was
found that almost students have learned to use the internet from their friends and also learned how
to use it from the class.

2. The students of Chaiyaphum Rajabhat University have middle level problems in using
the internet totally. There are important issues as following :

Computer and Internet using skills : In this topic found that the students have moderate
level problems totally. They were not understood the World Wide Web internet at all, when we
were considered in each points. Language skills : This topic found that the students have
moderate level problems totally. They were got more problems about the English language, when
we were considered in each points. Users weren’t understood the internet system : In this topic
was fond that the students have moderate level problems totally. The internet was so complicated
and difficult for them to understand, when we were considered in each points. Hardware problem
: In this topic was fond that the students have moderate level problems totally. The internet was
very slow to download, when we were considered in each points. Service problem : This topic
was fond that the students have high level problems totally. Computers were not enough for
students, when we were considered in each points.

3. There are no differences in internet using problems between female and male students.
When we were considered in each points found that there are differences two ways ; first the
internet and computer using skills, second the users weren’t understood the internet system. Male
students have more problems than female .

4, There are no differences in internet using problems between Regular and Irregular
students. When we were considered in each points found that there is a difference only one way
is the hardware problem. Regular students have more problems than Irregular students .

5. Students In five programme, have different problems in using the internet, the
important statistic meaning is 0.05 level. The educational programme students have more problem

than the students in science programme.
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