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Factors Affecting the Decisions to Rent the Photocopiers in Bangklok
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ABSTRACT

Title : Factors Affecting the Decisions to Rent the Photocopiers
in Bangklok

Student : Miss Yada Arsanaphan

Level of Study : Master of Business Administration

Major : Business Administration

Advisor : Associate Professor Amornsri Tanpipat

Nowadays, office facilities have been expanding. The copy machine leasing is
an office facility business, and makes a lot profit, so there is a growth and high
competition, but the business also fluctuates. This study was about decision-making
factors regarding copy machine leasing in Bangkok that help to develop the leaser's
performance, and service according to the customer's needs. Moreover, the research
data could be useful for business, and marketing strategy. The data was collected by
questionnaires from 280 copy machine leasing companies in Bangkok. Descriptive
statistics were used to analyze the research data, and Chi-square analyzed the
relationship between factors.

The research found that, most companies had foreign investment, produced and
also sold. Employee were about 101-500 people, and they had done business in
Thailand for 10-20 years. The registered capital was more than 20,000,000 Baht and the
average profit was between 10,000,000-20,000,000 Baht per year. The type and
specification of machines mostly leased were a medium sized machine, copy only, with
black and white copy. Most respondents leased the copy machine from Fuji Xerox, and
contacted company directly. The decision-making factor in terms of product was
standard quality of the copy machine, and good service throughout the lease.
Regarding pricing was reasonable to the quality. Placement concerned delivery in the
right quantity and the right time. The promotion referred to always contacting the
customers. The relationship analysis showed the business type did not relate to the type

and specification of copy machine. The employee numbers were related to the type and



specification of copy machine, and business owner. Average yearly profit was related to
the product, price, place and promotion.

The suggestion from the research is that lessees want quick service when the
machine has a problem, and also receive suggestions with willingness and smiles from
the staff. The company should emphasize these services in order to increase

satisfaction, and relationships with the lessee.
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