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Quality Evaluation System of Academic Web Sites

Using a Quantitative Method
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ABSTRACT

The World Wide Web is widely used in various ways. Web sites are classified by
domain and purpose. Thus, there are increasing concerns about the ways in which web
applications are developed, and the degree of quality delivered. However, there is still no
widely recognized quantitative methodology for the evaluation of web quality. In this
project, a system that involves a methodology for the quantitative evaluation and
comparison of academic web site quality is presented. The project is useful to
systematically assess characteristics, subcharacteristics and attributes regarding the user’s
viewpoint. Evaluation results are indicators of the percentage of fulfillment of stated
quality requirements that may be advantageous to understand and forecast the satisfaction

of user, and improve the website moving onto the next phase.
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