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ABSTRACT

The purposes of this research were to study and compare opinions of section heads in
King Mongkut’s Institute of Technology Ladkrabang on using Balanced Scorecard in King
Mongkut’s Institute of Technology Ladkrabang. Sample ware 148 section heads in King
Mongkut’s Institute of Technology Ladkrabang . Questionnaire with 5 rating scales were used for
data collection. The data were analyzed to with mean and standard deviation.

The results of this study as follows:

1. The section heads in King Mongkut’s Institute of Technology Ladkrabang had
opinions on bringing BSC to implement in King Mongkut’s Institute of Technology Ladkrabang
as a whole was at moderate level. Considering each aspect, leadership was at most-levels whereas
opinions on organization culture; an internal communication system, knowledge of Balanced
Scorecard, team working and information systems were at moderate level.

2. Section heads who had less than 10 years of working experiences and those who
had more than 10 years of working experiences as a whole had different opinions as well as each
aspect.

3. Section heads who worked in different offices in King Mongkut’s Institute of
Technology Ladkrabang as a whole had different opinions on using Balanced Scorecard in King

Mongkut’s Institute of Technology Ladkrabang as well as each aspect.
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