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ABSTRACT

The objectives of this research were to study the conflict management of private
vocational school administrators as a whole as well as classified by positions and types of
programmes. Samples were 152 persons who were principals, assistant principals, department
and section heads in private vocational schools in Chonburi, Rayong and Chachuengsaow
Provinces. The sample group were working in the year of 2004. They were selected by
stratified random sampling. Questionaires were used for data collection. The data were analysed
by frequency and percentage.

The research results were as follows:

1. As a whole, the ways for conflict management of private vocational school
administrators were classified according to the positions and types of programmes. Collaboration
was selected as the first, following by compromise and competition was selected as the last.

2. The behaviors of managing conflicts of private vocational school administrators were
classified according to positions and types of programs. When there were some conflicts, the
administrators used competition which was one behavior in the low level whereas collaboration,
compromise, avoidance were at the moderate level. Conflict management using accommodation
by department and section heads and schools providing more than one program was at the
moderate level while the principals, assistance principals, together with schools providing one

program used accommodation in the high level.
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