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ABSTRACT

Title . Life Style and Purchasing Behavior of Teenagers in Bangkok

Metropolitan Area

Student :  Miss Sunanta Yingcharoentana

Educational level :  Master of Business Administration Program
Major :  Business Administration

Advisor . Associate Professor Sirijanya Krueawiriyapan

The life style of teenagers which has been changing according to surroundings
and economic conditions is a topic in which marketers are interested in order to use this
information in planning various strategies properly for their business. This study aimed to
study the life style and consuming behavior of teenagers in the Bangkok. The sample
used was 385 teenagers who are 13-18 years old. The method of multi-stage sampling
was used by sampling from secondary schools in Bangkok. The data was gathered by
using questionnaires. The method of analyzing data was guantitative and descriptive.

It was found from the study that most of the samples were 15 years old, and
were studying in eleventh grade. They lived in a family that had income df about 10,000~
20,000 baht, and had personal income per month of 1,500-2,000 baht. They had 1-2
sisters and brothers, and lived with parents. On life style of the sample, it was found that
activities performed by most samples everyday were watching T.V., watching cable T.V.,
listening to radio/tape/CD, watching video/VCD/DVD, telephoning, playing computer
game/online games, and working at home such as cleaning. Activities that most
samples performed almost everyday were reading a newspaper, reading a magazine/
cartoon, novel, short story, playing internet/ sending E-mail, playing sports, exercise,
and preparing food in the kitchen. Activities that most samples performed once a week
were having an extra course, shopping, walking aimlessly in Department Stores.
Activities that most samples performed once a month were studying with friends,

watching movies in the theatre, and having fast food. Activities that most samples have



never performed were gambling, going out at night to entertainment place, drinking
alcohol, and smoking. The viewpoint of teenagers towards interest in life style were that
the samples paid attention at a highly-agreed level that teenagers should not be
involved with drugs and that they should pay attention to studying most. Also, if they can
be successful in the entrance examination, their parents will be proud of them.
Furthermore, they should have free thinking and that they should dress suitably for their
personalities. Finally they should have regular exercise for good health, they should
sleep 6-8 hours at least, and they should pay more attention to healthy food than fast
food. Most samples bought food or snacks for the benefit from the products actually.
The consumers were those who have influence in buying products most and they had
money to buy products usually of less than or equal to 100 baht that they save by
themselves. The types of goods that were popular with samples in choosing to buy were
those with good packaging and that could be used in every occasion. The place that
was popular for them in buying was a Department Store due to the variety of products to
be chosen there. The information about goods was obtained from friends or
acquaintances. On the factor of product, the sample paid attention to their at the most
level on quality of goods. On the factor of price, the sample paid attention to their at the
most level on that the price must be reasonable for the quality of product. On the factor
of distributional channel, the sample paid attention to their at the most level on having a
clean store and convenience in purchasing. On the factor of marketing promotion, the
sample paid attention to their at the most level on the manners of salespeople.

It is suggested in this study that there should be promotion of teenagers to do
activities showing independent thinking and the expression of the real identity of
teenagers by arranging activities on seminar stage. There should be the establishment
of an association for juveniles both in school and the community and the association of
juveniles should serve to provide knowledge, promote the doing of activities, promote
good programs with knowledge and entertainment in order not to cause to being bored
and there should be increased programs with good knowledge for teenagers and

expansion of the broadcast of the program. There should be promotion of activities for



the family institute during weekends or holidays in order to create a relationship. There
should be a market for teenagers with food stuff, snacks, and clothes as they are
demanded by teenagers and there should be control on cost of goods production
because this will be related to pricing. There must be training for employees to have
knowledge about products to be presented and to pay attention more to customers in

order to create maximum satisfaction for customers.
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