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ABSTRACT

Title : The Marketing Strategy for Rabika Coffee in Faculty of
Agricultural Technology, King Mongkut's Institute of

Technology Ladkrabang
Student : Mr.Chayanon Udomsilapasap
Level of Student : Master of Business Administration
Major : Business Administration
Advisor : Dr.Urasa Buatama

During the past few years, numbers of franchisee has increasingly grown.
Based on information from manager.com website, in year 2005 there are 285
franchisees, significantly increased from 150, 135, 166, 175 and 228 franchisees during
2000-2004 respectively. This indicates that patent business or franchise business
becomes widespread among entrepreneurs and investors who would like to manage
their own business. The main driver of the growth is that franchise business
continuously provides high return on investment and receives a strong support from
both government and private organizations. There are vast varieties of franchise
businesses for entrepreneurs/investors to choose from. One of the most popular one is
the franchise for premium coffee shop. The coffee shop franchise gains high interests
from Thai young entrepreneurs due to a widespread coffee consumption among Thai
consumers. At the King Mongkut's Institute of Technology Ladkrabang there are four
coffee kiosks/shops servicing students and faculties. However, it still lacks the shop in
the Agricultural Technology Faculty. This provides significant market opportunity for a
project to conduct a research and plan marketing strategy to set up a premium coffee
shop (Rabika franchise) at the Agricultural Technology Faculty. The objectives of the
project are to conduct a research and study restriction and conditions related to the
acquisition of Rabika franchise contract, and understand customer behavior which will
be used to plan the marketing strategy for the business. The research methodology is

primary conducted through franchiser interview to understand conditions, restriction,
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nunfeu $1A1 nuniEly bl
wallsald (Fuwan) 35 sriifanawmes () 40
Espresso Rabika Master
sriifunawmas (14) 35 siifanlideas (naa) 40
Rabika Master Rabika Special
siifa@sa (nana) 35 iifAanadna (Baw) 40
Rabika Special Rabika Classic
iifranada (deu) 35 NAAAI 45
Rabika Classic Mocha
NBAAT 40 aeAfty 50
Mocha Mocha Frappe
usGasulng 40 Teruudanani 35
Brazil Santos ice Black Coffee
UGNIMmiY 40 nuni 45
Blue Mountain Ice Black Coffee
ATl 40 pew#Fan 50
Cappuccino Coffee Choc
ANeAA 40 A3y 50
Café Mocha Cappuccino

AN 3 PEn1eTANARANT LA B R A
wiraadamalyl A1 AR $1A1
11§au (Hot Tea) 30  Wuf (Punch) 35
TN 35 aluslsa 35
(Ice Lemon Tea) (Show rose)
A 35  Juananfa 35
(Iced Tea) (One Last Kiss)
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gfuthy 40 Funanda ayma 45
(Iced Tea with Milk Frappe) (One Last Kiss Smoothie)

ndandu 45  fuefha 35
(Green Tea Frappe) (Summer kiss)

uniau 30 duwefAa ayni 45
(Hot Milk) (Summer Kiss Smoothie)

uafiu 30 Tunwslanef 35
(Iced Milk) (Nightmare Over)

danTnuaniau 35  lunwstanef mg,wﬁ 45
(Hot Chocolate) (Nightmare Over Smoothie)

Faninuasmifiv 40

(Ice Chocolate)

Fontnuanthy 45

(Chocolate Frappe)

ﬁm : (http:/mww.rabikacoffee.com)

r ] a’ :‘z - e ol e ‘J ) A [ ]
9. mﬂafanamu'nmmmmm:uwumuwﬂoﬂms‘oqmﬂmmmuwmnmomm‘m

Waaniiunnslavdaly

10. MrdauasunasanauzEm W lUsTuduntunws 500 ga4 Auursuledd lugaq

Gurutlngshia

11. wlswlrdiseflinsdmausn lituunsulodiuasiinenudquou 4 uuseas

a1 1 fdaw

12. msgam:‘mammmmmw‘%ﬁmS’J'm?'n"ﬁmmuwl'mn?mmﬂ?u‘l'ndﬁfm 1

waz Fulrdraiddm udunsuledidengumldene 3,000 unAl



49

' P | a a
A9UN 2 N19ALATIEU SWOT 22957unNsTIRA

N1591AT1EW SWOT (Strengths Weaknesses Opportunities and Threats) #3ann39
a - o ' v ay o C - 1
wnMniqauds qadeu lanauasgilassa resFununsdiniadluaresiieiuguly
MIUATITHBIANT INTIznagMSHeliAUIMNITaANTENINANE TN W (AU

wazqadau) uazaniunirainieuen (lannauazdasnin)
[=3
AU

1. Maimsausessulsdisainsdifinshasensdmiid i s dasiay
madasienisindulaviiensufiiignising 1 desaintasiairerendsnlszneyly e
nesun1aEE fdantadhanisnate uaziiamsiaif guaunsuledd weunswladiny
Ty lunisanilugsiatu saanenelildmutimng fagausndidrdn aaunsofias
Elm6ifaﬁwﬁ'\'?';u?ﬂc‘q”,fﬁ'mn'\?mﬂn'n‘mmmmdmﬁwﬁtﬁlﬂu.ﬁﬂtym‘lé’ﬁuﬁ

2. Funus i lfind anunaninamiugansadifa %aﬂqnluu?mmmmuﬁa
volsunAlneflisanafldudy sniludaldufaudunnnwingiu

3. dhgynidinsausndmiunndamnuindifesnuuiusulsdiaedenuuy
AlASUNISITHTA ﬁﬂﬁ‘:nﬂuﬁqm"ﬂm'mﬁﬁumﬁ 1w 17w nse andaluiFonane
waluladinisinens aniumalulatinssasuindndrgunmisaianssiiadelifizuly
dnwuzilidlalEnng (nawdl 2)

4. anduArasiundfidlaualtudesenisanan (N9 3)




50

d o v aj a - n‘ )
NN 2 ansETunasitlatsnisnAsn Alulating TINBAT

R<ns1:XMLFault xmlns:ns1="http://cxf.apache.org/bindings/xformat"><ns1:faultstring xmlns:ns1="http://cxf.apache.org/bindings/xformat">java.lang.OutOfMemoryError: Java heap space</ns1:faultstring></ns1:XMLFault>