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ABSTRACT

Title :  The Study of Behaviors of Value Added Service of Mobile Phone
Consumers in Bangkok

Student : Mr Mongkol Montri

Level of Study : Master of Business Administration

Major . Business Administration

Advisor :  Associate Professor Dr.Kulkanya Na Pomphet

This study aim to evaluate the behavior and factors affecting mobile phone value
added service (VAS) consumption in Bangkok. Three hundred samples of Bangkok VAS
consumer were investigated by questionnaires.

Most mobile VAS consumers are female, single and aged between 20-29 years.
The majority of samples have bachelor degree education, work in business companies
and their average income is between 15,001-30,000 baht. The consumer's behavior on
VAS use was mostly influenced by service fee, and the necessity of using it. The main
purposes of VAS usage are communicating and transmission of feelings. The attitudes
of consumers on VAS usage are higher payments and the unit cost of VAS is more
expensive. The most wanted VAS in the future is the ability to watch television. The
correlation analysis showed that the advertisements and promotion were affected by
sex. The difficulty of VAS process has an effect on Ringtone, Calling Melody, and
pleasure attitude.The purpose of VAS to send emotions, for entertainment. VAS fee, and
more expensive attitude were influenced by the age of users. Education affected the
purpose of VAS on searching for location, downloading, information source from
television and internet. Occupation affected on information source from radio. The
income affected service fee, the problem of incorrect service fee, and the attitude that

VAS made communication more convenient, and demand on Banking and Financial

services.



This study revealed the demand of consumer for a reduced VAS fee, and
included the development of VAS features, especially on multimedia services. Service
providers should develop the network 3G system according to consumer’s demand. The
more communication channels from internet resulted in updated and improvement of

websites of the service provider.
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Asia Pacific Revenues - All Services
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