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ABSTRACT

Nowadays, Information has become an important for everyone. There was the
Information System for improve the business value. The Information system that popular to use
for business organization was Enterprise Resource Planning (ERP) system. The ERP system can
help to utilize the resource of organization. The data will be analysis to finding the solution for
improvement the business value. The ERP system was a most importance system in organization.
The ERP system needs to have the department for helping and solving the problem that happened.
The problems will have effect to the business.

Help Desk and resolution online service system has passed an intranet network. This
network established for resolving the problem connecting with the network at HomePro. It’s
response for giving an information services or any help of advice including their problems
informed that has found to the professional technician or the department that connecting with the
problems. The user who has informed the problems to the system is still receiving the status of

work or the problems that had happen during the process. That will make more efficiencies of

work.
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CASE_TITLE EMP_FIRSTNAME 4o — —has. — 4 PK |AUTH_ID
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1 ]
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i
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o Y - S A 1 Al Y
AT NIYALLIBYAUDN Entlty NNYIVDINVTSUUTITTHINALNDNITTIVINGD uaz“ﬂvh]

ﬂmumms"l%’amszuuu?mm%"wmﬂimﬁnsmuiun’?ﬁﬂaniﬂi

AM151947 3.1 579a2198AUDIA15 19 PRIORITY

fd $o Field daziam eazdua A1319871989
PK | PRIORITY_ID int saszAuanudiAyvesilam
PRIORITY_NAME varchar FoszAunnudiyvesiiam
mﬂaﬁ 3.2 10ALIBYAYDINITI SAP. NEWS
fid ¥ Field Yszim swazdun A3 1e1eda
PK | SN_ID int saenas Rty
SUVUIN NI NONTBIANT
SN_NAME varchar Ferenmsiifuatiu
STULUSHITNENEINTBIANS
SN_LINK varchar sundaiiy Wdenas ooy
STUVLIMINININI9AnS
SN_DATE smalldatetime | Jutaa1vesmsswan Indiends
fifvafuszuuIMIINI NS
4ANg
FK | EMP_ID varchar sawiinau EMPLOYEE
FK | SAP_MODULE_ID int shalszinnyes SAP_MODULE
STUVUTHININOINTBIANT
SN_ONLINE Bit AOMUSMTUTAINAYDUBNAT
3197t 3.3 5709218 0AY0IA1519 HISTORY
Ad Fo Field dszian swazdun M319919849
PK | HISTORY_ID int siavesnisduiiumsfuilym
FK | CASE_ID varchar svinvesilgm CASE
HISTORY_DATE smalldatetime | Surmfiguiiumsauilgm
HISTORY_REMARK text MNUIMAUBINITAUTIUNG
fiuflgm
FK | STATUS_ID int siaanmzveiigm STATUS
FK | EMP_ID varchar svaminau EMPLOYEE
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fid ¥o Field dszim Twazidua M358
PK | STATUS_ID int saanmzvesilgm

STATUS_NAME varchar Foanmzvesilam
M13147 3.5 T10AzIBEABIAT519 REQUEST TYPE
fid #o Field Usziom swasdyn M3198NB
PK | REQUEST _ID int swadsznnvesilygm

REQUEST _NAME varchar Forszamuesilom
FK | EMP_ID varchar shawinau EMPLOYEE
A15197 3.6 T10AIBUAUBIATI1Y CASE
fid #o Field Usziom swazidun A1319671984
PK | CASE_ID varchar sravesilym
FK | REQUEST_ID int svayseinnveslym REQUEST_TYPE
FK | SAP_MODULE_ID int sHassnnves SAP_MODULE

STUUUIHIININENIBIANT

CASE_TITLE text Wadevesilym

CASE_DETAIL text savidoavesilyv

CASE_CREATED smalldatetime | Jumiimhnsudellgm

CASE_FILE varchar Fo'lWdienmisuuy
FK | EMP_ID varchar shawiinau EMPLOYEE
FK | PRIORITY_ID int saseaunudfyvesilym | PRIORITY
13197 3.7 370021B0AveIA1519 TECHNICAL
fid £ Field Usziom Twaziven A1319971999
PK | TECHNICAL _ID int sWavesdifoangdnmailn

TECHNICAL_NAME varchar FovosdiFormgdnunnailn
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ﬂﬁ'N‘?l 3.8 570021DUAYDIA15 N EMPLOYEE

fid ¥ Field dsziom Twazdua M31981909
PK | EMP_ID varchar sHaninau
EMP_FIRSTNAME varchar Fowinam
EMP _LASTNAME varchar , wananina
EMP_LOCATION varchar anuRmIeIYeInaM
EMP_EXT varchar weiAanensluvesmingu
EMP_MOBILE varchar wef Insimiiadeud
YoINiNIMU
EMP_EMAIL varchar BuduoanIaUeININII
EMP_POSITION varchar Auntsvewiinau
EMP_USERNAME varchar Sodldunmdhldsuy
YpINI NI
EMP_PASSWORD varchar swarm lumsidhldszoy
YoInUNY
FK | AUTH_ID int sWaseduanimadldseuy | AUTHORIZE
FK | TECHNICAL_ID int sWaveadiFramnaydmimailn | TECHNICAL

15197 3.9 579a2B8AUDR1519 AUTHORIZE

fidl ¥o Field dszian Teadun A3 H 1D
PK | AUTH _ID int swasgauaninsd ldssuy
A L4 - -
AUTH NAME varchar gessaudninmadldszuy

A13197 3.10 519a2DUAVDIAITI SAP_MODULE

fid ¥o Field Uszian Nuazden A131991909

PK | SAP_MODULE_ID int sraUsennves
ixUUU?H’\iﬂ%’WUTﬂiﬂﬂf{ﬂi

SAP_MODULE NAME | varchar Folszinnves

SUUVTHITNINOINTDIANT
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You can check case status on Case Information merw.
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Case Open:
Status *

Requed Type:

SAP Module
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— PP e e e
R R e D: 0692 Date/Time : 2801/2006 20:33:10
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Location Head Office (R3) Position : Accounting Division
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Case Created : 26/01/2006 18:30:00

Case Open® 2 dagfs) 200750
Status Assign
Priodty Minar

Fequest Type:  Software Rslated
SAFModule  Technical (Basis)

Title 2 User ACREPORT not has Authosize T-Code FBL3IN
Description : User ACREPORT canmot access to FEL3N.
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