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ABSTRACT

Title : The Study of Factors that Affect to Success in Multi-Level

Market : Case Study of Amway Business Owners

Student : Miss Yupayao Lekkla

Level of student : Master of Business Administration
Major : Business Administration

Advisor : Assistant Professor Apisit Keawcha

Only the income from a permanent job is not adequate for living because of
inflation and cost of living. The direct sale is one of selections for a supplement
ocgupation operation of doing business and additional in(;ome immediately which in
2004, Amway (Thailand)co-, Ltd had 280,000 Codes for Amway business owner with
4,000 Codes and up for a platinum level Amway business owner. It is therefore,
interested that why a business created a lot of income to some Amway business
operators enable to create the income from hundred thousand — million per month. But
there are some members still running their business and succeeded in some parts. That
is why to interest to study the influential factor for a direct sale business achievement in
various ways which means to study the Amway business owner operation and also
study the important element by collecting a data with a sampling group questionnaire
design of 98 platinum Amway owners level.

The result of studies found that a sampling group to observe as female more
than male and most of them are 3140 years of age to study in a bachelor degree level
married with 1-2 children to do Amway business. For their income from a permanent job
between 10,001 - 20,000 Baht. Most of them are a platinum Amway business owner
level with the income creation method by retail and creating a team work equally by
using a direct expectation method. Most of them have 2 Organization business line and
provided a sponsor 2 wines per month for the influential factor to remain the Amway

owner condition means the independent requirement in life the influential combination



factors are the most sampling group such as (1) the sales promotion factor of agent 92)
production factor, price and sales management respectively for the other factors has an
influence to Amway operation success with a sampling group is the most significant as a
qualified business owner factor and who has an influence to Amway business for
success.

The result of this study, an educator has a suggestion such as Amway (Thailand)
Co., Ltd., should provide such importance with a sale promotion of agent. The most and
should have a meeting and seminar to emphasize the Amway business owner for
income creation with a teamwork and retail equally. For Amway business owner should
provide such business and opportunity for a business hope to the operator. It means to
create the growth of organization with a security network and also should participate in
order for meeting center suggestion to study how to deal with a technical business
operation training and seeking for additional knowledge regarding with pfoduct and
business operation, on the other hands, it should have enthusiasm with a set up plan to
succeed in the near future all the time which means to the best of business and to be

believed that a business plan can be used as expected.
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