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A Study of the Customers’ Attitude for Assurancing with the Bangkok Bank Metropolis
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chose assurance with AIA Co., LTD. due to the reputation and strength of the company.
The type of assurance policy that they chose would refund money every year, every 3
years, every 5 years and refund all assurance capital at the end. The assurance capital
was on average 100,000 - 200,000 baht, they had an assurance policy for 15 years and
selected to pay assurance premium annually. Most of them had found no problem after
signing assurance policy. The attitude after signing showed that most life insured people
decide to sign assurance because of a good relationship with an assurance agent had a
proposal about the form of assurance. They suggested improving form of assurance
policy so it was easy to read and understand. The agent should clear up any problems
in understanding the assurance policy in order to correctly recommend their customer
about gains. Agents should have a code of conduct in this business and shouid take
care of customers after a sale of assurance.

This case study has recommendations for Bangkok Bank. Bangkok Bank should
study and research new forms of assurance which deserve and fulfill the demand of
customers such as easy forms of assurance and customers should get satisfying reward.
The bank should have human resources who have knowledge and understand the
market of this business in order to improve this business division and be successful or
set up seminars about this business to improve understanding of their staff more than
now because their staff are close to customers, they should use this opportunity to
transfer their knowledge for customer’s benefit and customers will be able to get the
correct information. Also Bangkok Bank should have more alternative forms of
assurance than now such as pay assurance premium for 3 years but protection of life is

10 years and the bank should have a form of assurance for every life style of customers.
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