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ABSTRACT

Title : The Study of Market Structure and Consumers’ Behavior

toward Premium Coffee in King Mongkut's Institute of

Technology Ladkrabang
Student : Mr. Kriangkrai Pantasakul
Level of student : Master of Business Administration
Major : Business Administration
Advisor : Dr.Aurasa Buatama

The coffee shop business has born in Thailand for 9 years. Since the economic
crisis in 1997, it was a famous business for both investors, and the customers. The
growth rate increased every year with the customer behavior for the fresh coffee. The
market value for a premium coffee in 2005 was about 35,000 million Baht with the market
growth rate 20% per year. The coffee’s competition in Thailand. from 370,000 sacks in
1996/1997 to 540,000 sacks in 2003/2004 or 45%. Although the coffee consumption in
Thailand is in instant coffee, the market entering of the premium coffee with western
style favorite effected to the consumer behavior turn into a brewed coffee. Therefore the
researcher was interested in a behavior effect to the consumption in King Mongkut's
Institute of Technology Ladkrabang. The purposes were studying a premium coffee
market, and consumer behavior by collecting the data from 400 samples.

There were 4-premium coffee shops in King Mongkut's Institute of Technology
Ladkrabang; 1) Lepetit cafe, located at Alumni of Engineering Faculty, 2) Coffee Mania,
located between Engineering, and Education Faculty, 3) A. Anna, located in front of
Agriculture Industrial Faculty and Architect Faculty of King Mongkut's Institute of
Technology Ladkrabang Building, 4) Kaewjaow jom, located at Education Faculty. From
the competition studying of all 4 shops found that there wasn't much competition.
Because there was less entrepreneurs, and they had own target market. It didn't have

price and distribution channel competition, product and taste development. It lack of



communication, and market promotion. The target market mostly were students, and
staff around that area only.

From the studying of customer behavior in King Mongkut's Institute of
Technology Ladkrabang area found that most of the customer were the student, age
between 17-25 years old, average income 5.001-10,000 Baht, usually consumed the
instant coffee 61.50%, 1-3 times a week. Most of them bought the coffee from A.Anna
shop because easy to go there. The other products they usually bought, was the
sandwich. The reasons they choose the coffee shop was waiting their friends. And the
number who went to the shop at the same time had 2 people, drink a coffee once a
week. The assumption testing about sex, age, occupation, and monthly income affect to
the frequency of the coffee consumption. From the analysis found that the customer had
more demand to use the coffee shop service that would support to the investment's
successful.

The suggestion from the research, the entrepreneur should emphasis on the
product quality standard, and adjusts the suitable menu such as coffee formula,
beverage, and the package size in order to persuade, and increase the alternative for
the customer. In term of pricing, they should inform the customer about the cost to
create the product value. For placement, they should focus on easiness to get into the
place and recognize the shop, unique and outstanding decoration for the customer
impression. In order to make the customer feel worth spending, there should be a
promotion. In addition, they should reduce an unnecessary cost, and develop a product
quality. For service term, the staff should be trained about the service mind, and
friendliness to create a good image toward the customer. The entrepreneur should

follow, and evaluate their performance for the adjustment.
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