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The Study on Attitude and Customer ’s Demand of the Thai blueberry Powder
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ABSTRACT

Title . The Study on Attitude and Customer ’s Demand of the Thai blueberry
Powder

Student : Miss Poonsub Cheepprasob

Level of Study : Master of Business Administration

Major . Business Administration

Advisor : Associate Professor Sirijanya Kuawiriyapan

Nowadays, people are interested in healthy beverage especially in health
conscious customer, which had changed their consumption behavior. In addition, there
was’ more the propagation of science information about the peneﬁt of herbal beverage,
which helps the consumption got the good respond from the consumer. Due to the
government would like t to the customer had a chance to drink a high nutrition juice, the
government promote to use the local herb or fruit as a juice ingredient. The Thai
Blueberry is a very famous local fruits that has high properties of the drug, and nutrition
now. Therefore the Agricultural Industrial faculty, King Mongkut's Institute of Technology
Ladkrabang divined a various benefits of Thai Blueberry and preserved in a powder
form. In order to increase the market chance, there was the studying of customer's
attitude and need toward Thai Blueberry powder product by collected the data from 270
samples with a descriptive statistic.

From the research found that most of the samples were female, age between
20-30 years old, Bachelor's degree education, private company employee, average
monthly income 10,001-15,000 Baht. Most of them had been drink the herb powder
beverage, and didn't know Thai Blueberry. The ginger powder was the most beverage
that they tried. The attitude that got the highest agreement from the sample was the
promotion of Thai Blueberry's benefit to stimulate the consumption. There should be
advertising in various media to inform the customer, the free sample to let them try, and

the demonstration in the super market. And it should place and sell in a health



restaurant, and convenient store for easiest buying. Moreover the sample would like the
Thai Blueberry taste sweet with sour, have a red purple color. The package size, each
pack contained 15 g., price 10 Baht/pack. For selling place, the samples prefer it sold at
department store. They want it to advertised in a television, and develop the Thai
Blueberry product such as fruit wine, jelly, and tea.

The recommendation from the research in term of product, the manufacturer
should develop the production process continuously including the package’s size and
image in modern style and easy to carry. In addition, the Thai Blueberry powder should
be developed to melt in cold water. The pricing, the manufacturer should present the
product’s strength to the customer such as a nutritious, benefits, and the read purple
color that differ from other fruits. These won't make the customer confuse about price,
and more interested in the product. The Thai Blueberry should be sold at the
ciepartment store because it's very convenient to buy, ar'Wd respond to the customer’s
need quickly. Additional, the manufacturer should find the new distribution channel to
expand the market, and convenient to the customer. Due to the customer would like to
get more information about Thai Blueberry, the producer should use the expert to give
an information in the food and beverage nutrition television program because there is
most coverage rate. And also have the demonstration to let the customer try and know

about the product.
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