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ABSTRACT

Title : Factors Influencing PAY AT POST Usage in Bangkok
Student : Mister Suwiruin Intharakoed

Level of study : Master of Business Administration

Major : Business Administration

Advisor : Associate Professor Amornsri Tanpipat

Nowadays, the number of Payment Point Service users is increasing rapidly
which has caused changes of this service. The objectives of this independent study
were to study the level of factors infiuencing the PAY AT POST usage in Bangkok, the
behavior of Bangkok users and to study problems in PAY AT POST service in Bangkok.

The samples employed in this independent study were 400 customers who used
the PAY AT POST services in Bangkok. A guestionnaire was used to collect data and
information, then analyzed by a computer program. Statistics included in this
independent study were percentage, mean, standard deviation, and chi — square with
statistical significance at the level of .05

The majority of the respondents were female. The majority of the respondents
were aged from 30 to 39 years old. The most common was range them graduated from
a Bachelor's degree program. Most of them were employees. Most of their salary is from
10,001 to 20,000 baht per month.

The results of the study showed customers mostly emphasized price and
process. The next emphasizs was on place, people and physical evidence. Customers
least emphasize product and promotion. Moreover, the result of Chi-Square analysis on
the relationship between customer's general factors and factors affecting the selection
of PAY AT POST is that gender, age, marital status, education level, occupation, and

income are significant by related to the factors affecting the selection of PAY AT POST.



According to the study. It is recommended that the five factors most needing
adjustmentation promotion, developing quality of service by increasing staff of PAY AT
POST service, allow out of date bill payment at PAY AT POST, allowing people to pay

bills by credit card and developing the process of service to respond to the satisfaction
of customers.
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AINIINNT PAY AT POST tszanfiaunanan 2549

4. Wuunislhiznag AMIURY AsTTleN
TaNNINIG
(widrsiluidnuauia) (mdaeniluunm) (miaeniuuan)

tou.ginenu nam. 5,301 1,8954,934 1,748,509
Unswauwanlae 1,638 6,323,303 17,367
Ui dlantlsu 3,041 11,370,048 30,834
Ui narumang 1,709 6,508,498 17,365
Unsanuuen 1,514 6,193,155 15,562
Unssganiin 2,530 8,998,538 25,602
. maey 1,139 5,222,600 11,960
Unswimseanu 1,582 4,288,848 16,065
Unsunauy 1,611 6,885,676 16,717
Unsanlszaras 885 5,513,023 8,851
Ui Rnmznayn 4,298 19,478,879 43,368
Ui umalne 1,766 6,400,251 18,023
vnuudnd 3,655 18,277,652 37,796
U anwdia 1,257 4,461,812 14,030
Uns.vinaanireaus 7,044 34,067,549 70,622
Uni.navinannia 1,659 4,227,300 16,814
U sBuns 2,604 11,007,267 27,576
Uns.azwiulng 1,689 6,179,836 18,423
UniAsaanuu 691 2,348,299 7,090
o lmns¥mi 831 3,302,436 8,914
Unu.asudiin 2,895 10,982,089 32,068
You.fiarjy 1,332 5,900,010 13,872
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‘. Yiunaumislduznag AR ANSFTITIEN
daNnNINe
(midaeniludnuiuila) (wiaenfluuan) (wiaenluvnn)

V. Anaedy 2,799 12,469,278 30,492
UnusuAtum 1,756 5,140,082 22,004
Ui taneanan 1,599 6,116,674 16,989
UnsWanuan 3,487 14,191,235 36,484
tou.Aapary 909 4,199,178 9,747

Unduaadndny 801 2,951,204 9,172
Ueu.n@n 2,682 8,747,948 27,954
dnuunsedia 2,269 9,189,299 23,057
Uuidflauiging 1,989 6,346,352 19,954
Unu3nsann 924 1,511,283 9,271

o Anmsnng 4,458 12,728,240 44,684
s 53607 766 1,902,427 7,663
UniaranFig 3511 11,920,774 37,399
Uou. s 5on lua 1,615 6,669,239 16,820
Unu.gnians 1,572 5,940,663 17,380
Und.uaunasanianes 2,217 8,575,499 22,252
o fiaslne-ring 2,719 12,562,108 27,717
Ui wemsdnlng 1,323 4,593,514 14,390
o Inenlszivudam 3,496 15,237,325 35,568
Unsannauly 3,831 16,124,951 39,413
o519 3,188 11,881,223 32,567
Unsdnnedu 2,558 7,924,623 26,468
Uni Inawn i 2,688 12,336,393 27,197
Unilssivng 772 2,140,621 7,903

tou.gynarf 646 1,854,182 6,803
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ANTUINT 1 (AB)

‘. Fununislduinng MUURY ANSITITEN
1aNNINIg
(minentudruauiia) (minafluuan) (mirenfluuin)

vos.auandly 2,836 11,086,898 28,967
U Auumg 2,270 8,993,627 23,440
Unu.s1970 1,559 5,235,383 16,398
ﬂm.ﬂ?:@ﬁq 1,850 6,471,913 18,907
Uou.nTensnnnsaaa 3,061 10,450,235 30,764
Yo s 1,216 4,980,779 13,471
U muasaan 1,122 4,039,428 12,728
Unuunie 2,482 10,031,272 25,954
Unsunain 831 3,455,040 8,714
TRYEECT T o 1,319 3,844,107 14,093
Und.anans 3,306 11,088,382 34,918
o aruusnaianiag 1,907 7,860,320 19,917
Uosiautinn 1,733 5,703,008 18,910
Unsinwmsanans 2,086 7,428,040 22,726
Uniqunginmy 580 1,921,821 6,422
Unidunnanefa 4,360 22,505,497 44,024
s findae 930 3,900,066 9,543
Ueu.gsiassu 2,466 9,715,711 24,821
Ui uums 2,411 11,743,396 25,418
Und.auednu 1,919 6,723,091 21,392
Uosasmadty 1,245 4,330,948 13,388
Unsaqulng 481 1,362,528 5,421

T TRTESGIN 1,736 6,227,177 19,503
Unu.thnina 1,680 5,809,436 17,972

Uod.unanse 1,589 6,236,517 16,374
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4 d. B lduinag NUIMRY ANBITIIHEN
TaNNINIg
(widaeniludnuauiia) (widaeitluunn) (wiatniuuan)
Uniualugy 910 3,220,532 9,883
Unwiuentininga 604 1,827,002 6,466
o Insfes 914 2,352,669 9,205
Unslyusnil 824 3,536,010 8,475
UasinAnu 1,139 3,244,728 11,918
s ftyLs 927 1,794,757 10,654
Uni.Aaeanang 1,152 4,667,197 12,108
Ul assnAARTNER 650 2,549,586 6,770
Uns.598m 977 2,824,906 10,477
Uou.aan 720 3,034,667 8,081
U Aswainiiaiada 1,979 7,773,833 20,816
o anauguuiig 1,280 2,480,329 13,019
Uou.argnna 1,287 3,829,016 13,313
Unu.aulan 707 1,997,438 7,063
Ununueaide 1,453 1,956,283 14,629
994 167,789 638,579,934 1,748,509

A : (W5 Wswdleling 47im, 2547)
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AINLANT PAY AT POST szdnifaunaian 2549

4 4. Usnnunslditnag AMUURY ANEFTNTiEN
1aNNINIgT
(mdentuanuauiia) (miaeniluvunn) (midaentuunn)
RYRTESAL TN 3,314 12,504,807 34,135
. Asaaime 2,096 8,676,036 21,463
Unsunn 3,838 19,493,802 38,902
Uew.dunge 1,699 5,508,601 17,474
Unidscaruling 1,876 7,413,394 19,236
vns.ndaeninln 1,567 6,240,549 15,815
Ui ARasiy 1,361 4,601,987 14,015
Unu. AiTursunsilem 1,552 6,308,980 15,963
Uns.enuun9 2,559 12,809,859 27,284
Unwasung 3,072 14,419,743 31,472
U unnaunan 783 2,956,880 8,174
Unsdanszanlng 1,416 5,044,150 14,604
Unuangulsviing 1,728 6,969,542 18,091
Unsunalnanng 2,567 9,804,058 25,754
Unuwszalszung 3,108 10,447,382 31,704
o dlaalsl 1,815 7,146,896 18,496
Unuahndn 745 1,908,210 8,147
Uns s Fusnie 2,364 8,549,819 25,757
U unadeudn 624 2,296,634 6,308
dnsunguiiou 2,855 11,297,398 30,019
o unauau 718 3,226,090 7,387
Und. i uniansesu 2 2,045 9,103,593 20,968
Unnnhadey 2,965 12,512,369 31,442
U unum 1,831 6,905,482 19,526
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i d. USnauinslduinag MUUEY ASTTILTE
M@nNniInNIeg
(misenilu’duauia) (wiaanfuuan) (widaatluun)

RVIGRITCEY 1,009 3,253,578 10,707
Uoun.aeu 824 2,804,541 9,103
Vo et 2,111 8,043,555 22,392
Unudauy 2,284 8,772,609 23,792
Uouimanns 1307 5,482,878 13,834
Unsaaumnang 825 2,842,828 8,747
Uns Frauaunaf 2,478 10,461,657 26,876
[ TRTERITS! 2,061 6,958,439 21,136
Unigange (232 4,715,317 13,135
Unu.Aaaaunun 591 1,825,297 6,261
Unayjaiassg 587 1,253,025 8,185
Vo FunsaFaunaun 3,786 15,614,039 38,890
Unsaymsdsanag 2,516 7,342,139 26,074
Uns.dnlsa 950 2,945,777 10,247
vou1lntin 841 2,630,744 9,149
tou.frudnlss 780 3,550,672 8,430
LTRTR 2,745 7,568,934 28,078
Ui wssaymsiane 1,383 3,425,159 13,972
o sealia 5,538 25,912,241 56,227
Unswaing 0 0 0

dnsafiraensnd 2,621 8,164,451 27,262
o anss 3,838 20,307,958 38,465
Vs gueMEERR 1,420 6,969,422 14,323
U unedn 0 0 0

ttun. 5,618 23,584,952 57,103



103
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ATINBUINT 2 (D)

4 d. Burunisldiiznng MUURY ANBITHTIEN
1NNINTT
(wiatniluinuauiia) (misentluunn) (miseniluuan)
oy Aanssmsadiuined 2,522 10,596,900 25,283
o dau 6,644 33,009,832 67,669
Uns Watunwaf 2,822 15,642,233 28,514
Uni.ananseria 1,427 5,461,752 14,599
WWIREEELIVILE 704 2,421,554 7,907
Uns.Uang 1,468 5,040,644 15,321
Ui unumianes 1,520 6,584,794 15,280
U unsianse 1,522 3,935,503 15,531
Uni.paaemu 332 865,386 3,487
U undie 1,118 3,822,680 11,446
dou.duvs 3411 11,924,394 . 35315
nsaarang 1,555 3,925,895 17,075
Unsaafelug) 1,004 2,798,029 10,761
Univinnse 816 2,701,354 8,906
Unipaseanu 1,786 6,510,806 18,507
Unw.uananing) 1,140 3,477,039 12,010
Utw.1nanantiss 2,336 8,736,154 24,687
Ui unangn 1,408 6,568,709 14,665
Ui Asa 2,389 6,971,722 24,079
Unsuneguuwd 1,854 6,145,997 19,064
Unuunade 1,591 5,683,449 16,416
o nsethuindn 1,015 4,165,206 10,732
973 136,227 537,566,538 1,411,778

Y : (13 Tswdlelne 41im, 2547)
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