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ABSTRACT

Title : Customers’ Demand and the Marketing Mix of Wi-Fi
Intermet in Bangkok

Student : Miss Warunya Mahayosanun

Level of student : Master of Business Administration

Major : Business Administration

Advisor : Associate Professor Dr. Amnuay Saengnoree

Nowadays, the customers need more information especial technology has more
important role in lifestyle. There is more Intemet usage for business, and searching
information. According to this, it increases others needs such as the Internet connection
easiness and convenient for responding to the increasing Interet usage. Therefore the
Wi-Fi Internet has been developed. The purposes of the research was studying the Wi-Fi
Internet customer needs which serving by Wi-Fi intemet provider in Bangkok area By
using theory of customer satisfaction, consumer behavior, Demand , and marketing mix
were an concept. The sample was a Wi-Fi Internet user in Bangkok area 100 samples by
using a questionnaire to collected the data. The statistic analyses were a descriptive,
and Multiple Correlation and Multiple Regression Analysis.

From the research found that most of the samples were males, average age
27.71 years old, Bachelor's degree education, average income 15,001-30,000 Baht per
month, and private company employee. They usually used an Intemet 1-10 months,
expenditure 648.49 Baht per month in order to sending and receiving an email. The
factor of the Internet choosing was a convenient to connect the Internet, and had an
average Wi-Fi Internet knowledge. From the marketing mix research most of the samples
concemed about product, price, service/place, and promotion factor in ordering. The
Wi-Fi Internet customer need and marketing mix analysis, the factor affected to the

monthly Intemnet usage rate were service charge, and user’s age.



The suggestion from the research were the service provider should concentrate
about promotion, building a new image for the Wi-Fi Internet in order to make the
customer feel more convenient in their lifestyle, quick connection in every condition,
necessary and useful in their lifestyle, worth spending, and promoting a sales promotion.
They should emphasis on a new generation customer, student, working people, and

business people who was the previous target group turn to be interested in Wi-Fi

internet.
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