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ABTRACT

Title : Determinants of Selection TaxMap and Asset Program

of Local Administration Department in Saraburi Province

Student . Miss Rattana Tungsittisin

Level of student : Master of Business Administration
Major . Business Administration

Advisor : Dr.Urasa Buatama

At present, Business of TaxMap and Asset Program is more interesting for
investor in software industry. Because, Government's policy encourage to usage
Geographic Information System, increase revenue of Local Administration Department
in Thailand. The purpose of this study is to determinants of selection TaxMap and Asset
Program of Local Administration Department in Saraburi Province. Questionnaires were
used to collect data from 124 load mayors and deputies. Descriptive statistics and
Discriminant analysis method were used to analyze collected data.

The findings show that most people were male, aged between 31-40 years, the
education attainment of the most people were Bachelor degree, position were deputies
and budget’s Local Administration Department between 100,000-500,000 baht, the most
were 300,000 baht. Concerning knowledge about usage TaxMap and Asset Program
were high level. With regard to marketing factors which influence decision making on
TaxMap and Asset Program selection, they report promotion is the most common initial
factor. Deputies of Local Administration Department have influence decision making.
Purchase method is Investigate price, plan within 3 years, receive information and
demonstration. Competitor in Saraburi Province amount 5 companies Budget and
marketing factors that product, price, place and promotion are likely to be more
important for Discriminant analysis than other factors.

In recommendation, should set the training course for staffs that use Taxmap

and Asset Programs. Business organization should learn about budget and income from



Tax of each Local Administration Department Committee for dispose marketing plan and
should learn about procedure of Taxmap and Asset Programs thoroughly for develop
these programs to have procedure completely and copyright in law correctly. Dispose
suitable cost with budget of Local Administration Department Committee. Should be
enough sales persons who have good knowledge about these programs. Should find
agents with good quality for sale these programs spread in each area. To facilitate and
be channel to increase customers. Support information and demonstrate Taxmap and
Asset Programs before purchasing. Also responsibility after sale when sold Programs
already. Should learn about information of each competitors and related organizations to

find the strength and weakness for dispose marketing plan in the future.
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