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ABSTRACT

The objectives of this study are to survey the quality level of the employees from
production department of food industry and to understand the factors about the employees from
production department affect to the quality of food industry. The samples include the employees
from production department from 6 food factories.

The data used to analyze are obtained from the questionnaires developed for this
study. There are 2 parts in the questionnaires; the personnel data and the opinion about quality
level. The result from questionnaires would be analyzed via SPSS For Windows (S.tatistica!
Package for the Social Science for Windows). Descriptive statistics for personnel data and quality
level are used in data analysis which includes Percentage, Mean and Standard Deviation. The
factors about the employees from production department affect to the quality of food industry is
analyzed via Multiple Regression Analysis

The main findings of the study are as follows:

1. The employees from production department in food industry almost have the
nearly high level in overall quality level.

2. The relationship between the factors and the opinion of quality level from the
samples are as follows; Age relates in a significantly positive way with GMP and HACCP, Status
and Total year services relate in a significantly positive way with GMP, HACCP and overall
quality, and Position relates in a significantly positive way with GMP. '

3. Factors of Employees from production Department affect to the Quality of Food

Industry are as follows; Total year services of the employees affect to the overall quality level in

111



the positive at significant level .01, Position and Total year services of the employees affect to
GMP and HACCP in the positive at significant level .05 and .01 respectively. Meanwhile, there is

no factor affected to ISO9001: 2000 system.
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No0.0524.04/ 5532 Faculty of Industrial Education

King Mongkut Institute of Technology Ladkrabang
Chalongkrung Rd., Ladkrabang, Bangkok 10520

29 December 2004

&

Subject Request for checking/ examining the questionnaire
To Mr. Jean-Yves Gagnepain (Quality Management Department)
Attachment Questionnaire

As Ms. Wanna  Siriphattanapinyo, the student of Master of Science in Industrial Management,
King Mongkut's Institute of Technology Ladkrabang, would like to study about “Factors of the Employees
from production department affect to the production quality of Nestle's (Thailand)"

Faculty of Industrial Education consider that you are an expert of this regarding, then we
would like to ask for your support to check/examine the questionnaire whetherits contentis
appropriate as per attached. However your comments would make the study of
Ms. Wanna Siriphattanapinyd more completed.

| would like to take this opportunity to éb’(press my sincere thanks for your time and

information and looking forward to hear from you seen.

Best Regards,

TR

(Assoc. Prof. Dr. Ravewan Shinatrakool) !
!
Faculty of Industrial Education.

i
E
r

Dean

Tel. 02-326 -4325
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No0.0524.04/ 5532 Faculty of Industrial Education

King Mongkut Institute of Technology Ladkrabang
Chalongkrung Rd., Ladkrabang, Bangkok 10520

29 December 2004

Subject Request for /checking/ examining the questionnaire
To Mr.Huu-Tang Le (Production and Green Coffee Warehouse Manager)
Attachment Questionnaire

As Ms. Wanna  Siriphattanapinyo, the student of Master of Science in Industrial Management,
King Mongkut's Institute of Technology Ladkrabang, would like to study about "Factors of the Employees
from production department affect to the production quality of Nestle's (Thailand)"

Faculty of Industrial Education consider that you are an expert of this regarding, then we
would like to ask for your support to check / examine the questionnaire whetherits content is
appropriate as per attached. However your comments would make the study of
Ms."Wanna Siriphattanapinyo more completed.

| would like to take this opportunity to express my sincere thanks for your time and

information and looking forward to hear from you seen.

Best Regards,

P ket d

(Assoc. Prof. Dr. Ravewan Shinatrakool)

Dean

Faculty of Industrial Education.

e m—

Tel. 02-326-4325
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