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Abstract

An Information System for Solving Customer’s Problem is a application prototype aimed
at assisting helpdesk officers in their operations, responsible for inform problem and serving
hardware & software installation. This application can be useful for problem solving services for
end user by applying organization infrastructure concept in development.

The application benefits the Web-based application infrastructure, which currently is
deployed in many businesses. This will much improve the overall service efficiency, making
status and job tracking more convenient. This application stores data on Microsoft SQL Server

database, databases together for operations and archiving.
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o A9 Yo a I'd 9 a 1% a
‘nmmnw"lﬂmmsamswmsazmsaammugmmagaiﬂun manmam

¥
(Data Modeling) &8 unsafmuaguanyaizueaenniiog luudaziouia laaadl

m519 4.1 Taseardedoyavesmsrefrve/dlaym (Ticket)

Fedoya AeBng wilndoya | A | manignis
Ticket_ID siaves tufinilam Int PK
Opened_Date/Time "J'u"?i/naﬁxﬂﬂﬁwa/i]mm Varchar (10)

Enter Date/Time | Suiiiiaifi l4susweAlym Varchar (10)

Close_Date_Time ﬁ"uﬁ/nmﬁﬁﬂﬁwa/ﬂmum Varchar (10)

Ticket_Information | § wam‘é’ummﬁwa/ﬂmm Varchar (200)

KB_ID sHaveailym Int FK | KnowledgeBase
KB_ Prob swazdeailym Varchar(200)

KB_Cause aunguaailym Varchar(200)

KB_ Solve FEmsud lvilgm Varchar(400)

User_ID swag 1 ¥iveldusons Int FK | User
TicketStatus_ID sHera mu:ﬁwa/ﬂtym Int FK | TicketStatus
TicketType_ID shadssinndwe/Algm Int FK | TicketType
TicketSeverity_ID | svsanudiguesive/dgm Int FK | TicketSeverity
Computer_ID sianeufiney Int FK | Computer
Equipment_ID I E_lﬂﬂiﬂf Int FK | Equipment
Software_ID favesenAay Int FK | Software
Worker_ID fa éﬂﬁﬁﬁﬂu Int FK | Worker

3197 4.2 Inssadredayavesnsndssinnvesdive/lyn (TicketType)

A v o m ~ Y - d ‘:uﬁi
yovoya RGEATRY vilaveyn | fd MIaNEER
TicketType_ID | sWadszinndrvedlgm Int PK
TicketType Uszinnvesilgm Varchar(50)




31

maef 4.3 Tassadndeyavesmssaniuzvesiive/dlyn (TicketStatus)

Yodoya feuy | shadoya | Ad
TicketStatus_ID | sWaaotuzive/dgm Int PK

TicketStatus anuzveilgm Varchar(20)

m3197 4.4 Taseadndoyavesmsnnnudifgvesiive/ilym (TicketSeverity)

¥edoyn fesue siindoyn | fAd
TicketSeverity_ID | sWaaatuzawe/ilym Int PK
TicketSeverity anudagsivedym Varchar(20)

3199 4.5 Inseadedoyavesnisagunug (KnowledgeBase)

Fodoya fredue windoyn | Ad | mmaitBisdie
KB_ID sWanuIadeyanImg Int PK

KB_CrDate 'Tu‘?iﬁ%"l\i Date

KBCAT ID | ilszinnvesdoya Int FK  |KnowledgeCatagory
KB_ Prob s1wazivailym Varchar(100)

KB_Cause aungueilym Varchar(255)

KB_ Solve aﬁﬂ’lillf’lml'uﬂmuﬂ1 Varchar(255)

131971 4.6 Tnssad1edoyavesmisrsgunsel (Equipment)

#ai{ayn fefuie viladeya | fAd n1f:wi‘1t£’f§§ﬁéi'
Eq ID swaginsel Int PK
Eq Type wiinvesgunyal Varchar(50)
Eq Brand e Varchar(50)
Eq_Model iu Varchar(50)
Eq Begindate ’J'uﬁ?‘i'qcfaqﬂnmf Varchar(10)
Eq Quarantee | szoziaaniuyssdiu mirudhiil Int

Vendor_ID siaduomsuaziuins Int FK | Vender




M19197 4.7 Tassadedoyavosnrsramsdegon (Fixservice)
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¥
a v

¥otoya fegune yiiaveyn | Ad
Fix_ID svaludazson Int PK
Fix_Date '5'u°7;’c1' aou Varchar(10)
Fix_Finish 5’uﬁ°ﬁamﬁ ?il?; U Varchar(10)
Fix_Contact %aé’%’ucﬁauuazﬁmiaﬂaumu Varchar(50)
Fix_Phone wes Insfmidsuaon Varchar(20)
Ticket_ID neavswedlgm Int FK | Ticket
maef 48 Tnseadredoyavesnisrenoniiaumes (Computer)
feodoya fAeBine siladeya | Ad
PC_ID sWaneufiuney Int PK
PC_Brand ieneufiuney Varchar(50)
PC_Model {uneuiunes Varchar(50)
PC_Serial nugaunsiuAey Varchar(20)
PC_Begindate ‘Tuﬁgaﬂauﬁamas' Varchar(10)
PC_Quarantee | szoztianiudlseiu mizudhull Int
PC _Cpu tszurananan Varchar(20)
PC_Ram YuIAveIMiILn I Smalllnt
PC Hdisk wmummhmﬁui’faga Varchar(50)
PC_Cdrom YUIRAANNTIVDITATOU Int
PC _Sound seyfimimdo Bit(1)
PC_Lancard | seyfiniiuiniivn Bit(1)
PC_IP nuoay lofidszsuntes Int
PC_Hub_ No | munuaviszirsu Int
PC_Cable No | vuuaviszsiany Int
Vendor_ID swadueaing Int FK | Vender




M1 4.9 Tnseadedoyavesns Qi fiRau (Worker)

33

fotoya ey siiadoyn | Ad
User_ID siafldam Int PKFK | User
Worker Type | tlszianussaiu Varchar (20)
Worker_Skill | s10aziBoan1y 1ungy Varchar (100)
Worker_Date ’3’14‘7;1'7;11\1114 Datetime

5199 4.10TnseadedoyaveIn1s NVI/ATNS (Vender)

Fedoyn Aedue viiaYeyn | Ad
Vendor_ID sHAgUIT/UTMS Int PK
Vendor_Name %ﬂ P:{"UWU/ YIS Varchar(50)
Vendor_Address ﬁagf«,’mum‘?ms Varchar (100)
Vendor Phone woes Iny ﬁwﬁvj’ﬁ aAne Varchar (20)
Vendor_Contact % av:«'ﬁ Ane Varchar (50)

maedi 4.11 Tassadredoyavesmstewenanas (Software)

fedoyn ety shadeya | Ad
Sw_ID sHerserlAuay Int PK
Sw_Name %maﬂﬁms” Varchar(50) 4
Sw_Version iwewaﬂﬁmf Varchar(50)
Sw_License 5‘114’]115‘\1’31‘1%4 Int
Sw_Date :J'uﬁ‘?; 3] Varchar(10)
Sw_Os fusznlfiammiehie (v Varchar(1)
Vendor ID | sWafwio/nsms Int FK | Vender
mnaf 4.12 Tnseadredoyavesnsadsanngld (UserType)
Fodeya fety siiadoya | Ad
UserType_ID sﬁaﬂizmmfl%' Int PK
UserType Usznn é’ﬁl‘l’f' Varchar(50)
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Fodoya fesuy siadoyn | Ad
User_ID sy Int PK
User_Name i’;a/muﬂ Qavj‘lﬁ’f’ Varchar(50)
User_Dept v'hn/uwumlmvfh’f' Varchar(30)
User_Phone | 1ue3 Insfnnidnnogld Varchar(20)
User_Username % 3] F’ﬁﬂ’ﬁu5 UV Varchar(10)
User_Password sHar N IZUY Varchar(10)
UserType_ID svierls zm‘né’ii’f’ Int FK UserType

m3197 4.14 Tasaardedeyavesnsnszinnaang (KnowledgeCatagory)

Fodoya fetuiy Coflafeyn | Ad | aosneiiOHEN
KBCAT_ID | sianmunadoyaning Int PK
KBCAT Desc | fl 105U Varchar(50)
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® yu7wilszuianaiy (CPU) : Intel Pentium 4 2.2 GHz

® WUIYANUIINAN (RAM) :256 MB

® %1j29AU$161599 (Hard Disk) : 40 GB
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e 115151 Microsoft Visual Studio.NET fluT1/sunsuii 19dmivatradumedae
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5.5 MNHINEeMITuTeyanazmMuanINaYeYaVaIITLY

5.5.1 aaunAanenUITIM

1 o

1 lﬁ Q o { -~ 1 L A
dwiaadefudlFaudunivefleddumsihauvesszuy tldaadedudldau Fad

V3Maaeq uazdldaumnsaldusmslandunieg wuag1us~un"lﬁ'mummﬂmms

- Microsoft Internet Explorer

2: :: Information § i
n.eamsmmsroeknsb B S I ; ESes |

Information Sysl( m Fnr (uslumer Solvmg Prohlem

(D (X (R] g sewch ) Faverkes ogWede f_‘" ' '—:;;Ei ¢§

Address [ ] hitp:flocahost/cpsfindex. aspx

CPassword . [gesesese

"} wUsername :° luun

EARTEISS
%  Cancel

=
/€] Dane 3 BT R T T[T Nlocllintranet

mwi 5.2 mihwedendudgszuy



2 Main - Microsoft Internet Explorer
File Edt View Favorites Tools Help

(€l RADREROIPEL . 5

et Bwese @) - 3 i |

ID 1113 Name userl Dept marketing Dats: 1510/2005 User »  Helpdesk » Onsite »  Administrator ' Logout '

Welcome to...Customer Problem Solving...

9 “Customer Problem Solving” is the web based customer service to suppart User, Helpdesk and Onsite to complete
customer service solution for ticket, request, problem, and call tracking,

This web-based to provide a scalable, customizable, easy-to-use solution for any service support and IT tracking need.
Complete with full asset tracking and PC audit capabilities.

2l
@ooe . W N 'y ; ® | T Ntocalintranet

mwii 5.3 wihsendanngldnuaendmdigszuy



101113 Mame userl Dept marketing Date - 147102005

Welcome to.,.Custom

© _*Customer Problem Solving" is the web based customer service to support User, Helpdesk and Onsite to complete
customer service solution for ticket; request, problem, and call tracking.

This web-based to provide a scalable, customizable, easy-to-use solution for any service support and IT tracking need.
Complete with full asset tracking and PC audit capabilities.

€] Wtpijlocahost/cps user_Ticket.aspx . . o oo 4D T T Nocalioranet

Ml 5.4 vihoenyns Iauvesd 14



2l UserMenu - Microsoft
‘Fl- Edit  View ths Tools Hab

Qv s - x| 2] s et s £

| Address | & | ht e]mm«wm Ticket aspx )

ernet Explorer

v S 3 3 2 sl PR
ID-1113 Name userl Dept marketing Datz 17/10/2005 | i »  Administrator »  Logout
O3 Ticket List

Search by Ticket No : =

Worker
Phone

Slatus Worker

3 72 X 01- whallgnimsld M3.0fice2000-Can't Print to Laser Printwhile print- High 114102005  onsitel 01-2966014
2966014 4w job computerwil'hang, Progress.
2 01- o ST S T O i o B R - -
7 2066014 whidige SIS n Open
2 01- vadhiad
? 70 4056014 wawdurd va Upgrade w0 Office7 vliw Office 2000 - Open - -
- 01- - % s ; In 2 o £3)
69 2066014 vadodaguasd dasmséads HP Laser Printer 4200N High T 11/10/2005  ensitel 01-2966014
2 68 O3~ wiadymmalf |, b ety fave iy Harig High- —Closed 11012005  onsitel 01-2966014
29660147 o
] g A ‘-ug. 4 | &
/ — 1 1 b4

Ticket No.: gg
Name/ Sumame. : yserl
Open Date. . 1511012005
Status . in Pragress
Problem : i v

Workstation ID : |"0300204444 "I
08 |Windows XP z]
Network ¢ IY ’]

Reason- [Reansimd HP Laser Printer 4200N

“Cancel

—

N localintranet

] one.

H + 9
A 5.5 nihveveidladaldusmsvedadaginsal
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QM'J JERE

ll{,

‘mlﬂwmwwcpsm Ticket. aspx

ID 1113 Mame :userl

O3 Ticket List

e 7 send
® LI + A
K Ly f 4
g of 4 sosbora
: 5of _sathona

Dept marketing Date 171042005

Search by Ticket No : &

Problem

whellymimslé M3.0ffica2000 Can' tFrint to Laser Printwhilé print High In

Description

o)
A iob cormputerwill hang | Progress 205
whidga Vinadasu 52y iR RaanTuslisinn - Open
“M
sl va Upgrade n Office87 vflw Office 2000 - Open
vadodaguass Rasmsdads HP Laser Printer 4200N High l;vogre:* 1110/2005
Welymms\# Liannst Save niuld Save uk Hang High- —'Closed . 1111042005

I

5

TicketNo.: 70

Name / Sumame. . ysar

Open Date. . 151012005

Status  Open
Problem :

af >

Workstation |D : ’140300%4555‘*'

Software - |MS Office ¥
Reason: [pa Upgrade vin Officed7 u Office20

oD cancel

IT 200 =4
g, S M

AT . 3
» Administrator » Logout

onsitel  01-2866014

onsitel 01-2966014

onsitel 01-2966014

| & Local intranet

] +* 9
2N 5.6 vihwevadladilFusmsvedadasenaas



23 UserMenu - Microsoft I

ernet Explorer

| Fle Edt View Favortes Toos Help ' S = Era : | &
| oo @3- (B3 _J#
W

1D 1113 Mame userl Dept marketing Date 1741052005 User »  Helpdesk »  Onsite » mmmﬂrdor 13 Lomul

G Ticket List

Search by Ticket No : I S

Ticket User Worker
Delete Edit N gl Problem Description ker Phone

z 72 ; 01- walymimsld MS.0ic#2000.Can't Print to Laser Print while pnnl igh In 111002005  onsite] 01-2966014

2966014 4w job cornpute rwill hang : Progress
2 71 zgggém wihadie lihwn%'i:n!’:ﬁtluq‘:ﬁtﬂasniuﬂfauludwm - Open - -
2 70 0- uadidin va Upgrade an Office97 vIw Office 2000 - Open - -

2966014 wawiiuaf
3 . 01- s x \ ¢ in A - =

B9 2066014 vadedaguasal dasmsfiane HP Laser Printer 4 200N High [ 8 adress 1110/2005  onsitel 01-2966014

2 o _aaiind :“1‘:‘"’“””"‘ Lsiawisn Savesiuld Save who Hang High —Closed . 1111012005 onsits1 01-2966014

PN

| P

TicketNo.: 71
Name /Sumame. . ysar1

Open Date. . 15/10/2005

Status * Qpen
Problem: wietm v
Equipment: | Printer ~][Epson =]

Senal ; |ESBBS-994
Describtion . [imatoudafilissfafiiloswosntondsoh

save D [ Cancel

mwi 5.7 nihwevellad 1dusmsudadige



2} UserMenu - Microsoft Internet Explorer

@zri mm

ID:1113 Marne userl Dept marketing Date : 17/10/200%

T Ticket List

Search by Ticket No : l 3

Delete Edit A Description

Name / Surname. . 511
Open Date. 151012005
Status t jn Progress
Probler . [ufsigwmslfaowm v

Problem Type : |Software ¥

Describtion - - [MS Office2000 Can't Print to Laser Print while print job =]
icomputer will hang.. |

) i

/€] Done

- 01- whsilynimslé MSOffice2000 Can't Frint to Laser Print whife print In
: 2 2066014 dw sabcomMuier MRS, Hgh ooty /102005
b 7 292;614 whidiga \itedaan i pe i Wasvana Yaniduadann = Open
2 01- vadiads
> 70 2966014 wawsuaf va Upgrade :n Office97 «fw Office 2000 Open
2 01- aod on 3 4 o In o)
69 2066014  MeARinsH dasmsdiacia HP Laser Printer4 200N High Qoaicss 114102005
= 01- whidymmsld 1
z 69 o014l Liiawinsa Save 1wild Sava wis Hang Highi=——Closed 11/10/2005
P oy o ‘AT e T, = il 4
21 §
Ticket No.: 72

Worker

onsite1

onsitel

onsite1

LR |
| @ |

Worker
Phone

01-2966014

01-2966014

01-2966014

12
€ N N\
New

' »:
mii 5.8 wiheeverdladaldusmsudailgins dau



Ticket_Active bﬂnuuwll Intnrm’l Expl(nvl

‘FlouMthsTookH-b

Q- - ] F L, e e B @) - 3@

@:lﬂwwmzuww

ID 1113 Name userl Dept marketing Date - 14/10/2005 ‘Utel‘ ¥ ’chdell( » EOnSRB » Administrator » I.oaml ‘I

O My Active Ticket B |

Ticket No. Problem Description X o ’ Effective Date  WorkerName  Worker Phone
68 whsdlymmslfions  laawasa Save a‘{ul‘ Bavgfh Hang “High angmss 41/10/2005 onsitel 01-2966014
1
DL T Toae o e R N T AL ST

: = o A
MNN5.9 wﬁ'naﬁmuwamu'ﬂﬁﬁammumi
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2l User_Ticket_Closed - Microsoft Internet Explorer
| File Edit View ths Tools Hlb

'Q""" > & L";] 2 |J|/ Sesrch i:&

‘mlejmwwmmmwm —
,.ku@*{fc‘"@u_:r& .
LT 2Rt

I0 1113 Name userl Dept marketing Date  14/10/2005 User » Imlpdcsk »  Onsite »  Administrator » ‘Lououl l
. Subrt Tickets
3 My Closed Ticket
Acuve T;ckels
Ticket No. Problem Description 5 ,_ SN I (fc ctive Date WorkerName Worker Phone
62 whidlymmsldam azdjfalskdf alsd “Meadiam Uuoc{ ' 1I1WZDUS onsitel 01-2966014
87 whadgminsidom Lo snﬂmmulﬂﬁ La1170 ngh Closed 101042005 onsitel 01-2966014
1
528 - SR AL DY 101001 A £ per—
€] hetpi/flocahost/cps/User_Ticket_Closed.aspx : =3 - | [N Local intranet 4

MW 5.10 wihaean iz s ldgnauiiumsiadafousen



/2 UserMenu - Microsoft Internet Explorer

Qe x] Z] ) s et e £
Addvress [ €] http:/flocaihostcps/User_Ticket aspx

ID:1113 Name userl Dept marketing Date - 15/10/2005 User » Helpdesk D‘Onlite »  Administrator »  Logout

O Ticket List

Search by Ticket No : |53 &

Delete Edit Ticket No. User Phone Problem Description Stalus Effective Date Worker Worker Phone
z 68 01-2966014 _whsilymmsldaw-lidnnsn Sm;vmu Saye whs Hang High aom 11410/2005 onsitel  01-2966014
LA 67 012966074  wiadyminisidam 1&11u1cn?rw;';r;u'1uﬁLQll7D High' Closed 1‘0”612!)&5 onsitel  01-2966014
2 63 012966014  wladgymamsiaw Tansaldam MS word 1é - Open “ =
< 62 U1-296601’4‘ whailymanisidan asd;ﬂaltkdf.etsd Meadium Gus‘e‘d‘HIIUIZODS onsitel  01-2966014

TicketNo.: g3

Name f Surname. * ysar}

Open Date. . 11/10/2005
Status - Open

Problem [ufaBgwmsifom »

Problem Type : ISOM&‘ ’3}

Describtion : [\nmn‘lm ™S word 16

cancti>

Lo L

R R & Rt —~ B [ Ntocalintranet

; Ay o o
mwi 5.1 ndweuaasmasdumanildgnaniiunsadelduds
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' v Yo

4.5.2 dIMNANADNURIAATINU

ARDNUAIANTTITU (Helpdesk) fozfudfuaaamioeilsddumsinu

b
=
.
o)
=
=D
3)

vosszuy NN lRUTNsA ‘Ufj ATITNU ‘]NN‘Dﬂ’diN'Iuﬂ'lll'liflalif\ﬂuﬁulﬂ’l'lllﬂﬂ\iﬂ'ﬁ

2 : :: Info ormation System For Customer Sulvmq Problem : : : - Microsoft Internet Explorer B, ol T ‘]nL’g
(Fle Edt View Favortes Tools Hﬁ I ar

J-z.--.:v_,,wa !cl V| search < rmhse’mel\ -7 JK
| Address [ ] httpflocahosticps index.aspx

WMM

- Username . |helpdeskl

© Password. F;......

’_l.%\  Cancel * }

&]Done Z - TENE] g [ [T [T RS clne e

a v =] a 9 o
MNN 5.12 ‘H‘Lﬂ%ﬂfﬂiﬁﬂﬂﬂu‘llﬂﬂ@%ﬂﬁiiﬂu
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2 Main - Microsoft Internet Explorer ; i 5 B s =10/x|
Fle Edt Vew Favorkes Tods Hep | &

Q"‘*"n l.J_] u\/’ FWQ!"""@ = '6@ ;ﬂ

ID 3331 Name helpdeskl Dept IT Support Date  14/1052005 User 13 (Nslpdesk » | Onsite »  Administrator » :Looom

Submit Softwares

¥ “Gustomer Problem Solving™ is the web based customet <y mm: t User, Helpdesk and Onsite to complete
customer service solution for ticket, request, problemn, and call tra™

This web-based to provide a scalable, customizable, easy-to-use solution for any service support and IT tracking need.
complete with ful asset tracking and PC audit capabiities.

&) Mtpifflocabostjcpshepdeskupssignaspx o o e e o T T A T M calinenet

Ml 5.13 wiveuynts Ivesdiadssau



O Assign New Ticket(s)

Q
Search by Ticket No :

Name Dept.

userl

ugerl

userd

userd

userZ

marketing

marketing
Branch
(wany3)

Branch
(wwny?)

Branch

1D 3331 Mame helpdeskl Dept IT Support Date - 141042005

Problem
o01- whailymmsid
2966014 v
01- whsilaramsté
2966014 “a1m
02° udedlymmsid
2734073 awm
02- wisdymamslé
2734073 am
02- whillgmansld
4704111 awm
s Ry
{ L\
TicketNo : 65
Status © Open
Worker D
Name fSurname : onsitel
Phone
Skills :

Job en Process.

Effective Date

Friority :

MNUN 5.14 vivheemsveunusaulitudl

1
0
3
7

Tiaansa Save mulé Save uds Hang
Liannspdisinnlud LO1170
Vydransnl S Winzip 18

menu files wiuldan menu bar

u;wsnmau;i’mu \ﬁaﬂui’iwwﬁmﬁﬁ "
AR

lon:lm vl

01-2966014

Client Software

IHigh 'l
[i7or005

el

o E4|
[ [ N tocalintranet %



/2 HelpdeskMenu - Microsoft Internet Explorer

| File Edt View Favorites Tools Help

Ok - x| Z] ), sewth e Wb € - _[3 | E

Addoss ] piffocahostcosppes pssion.asx

68 userl’ marketing 012966014 whsdgmamsldng 1;‘:tmnn8mnu\§3;ﬁ uizHang High
. ) — —a

TicketNo. ;
Status

Worker D |—nguflen— ¥
Name/ Surname :
Phone :
Skills :

Job on Process : -

Priority : Iw gj
Effective Date : ,15/10/2005 i
o Sand 7 c. Ay

1D:3331 Name helpdesk]l Dept:IT Support Datz: 15/10/2005 User »  Helpdesk » [Onnne » Administrator »  Logout
Summary Status
3 Assign New Ticket(s) Open: 6
e 0
& tor User: 0
Search by Ticket No ;IGB Closed: 4

Total Ticket: 10

Assign Ticket No. Name Dept Phone  Problem Description Priority Status Worker Effective Date

W] Local intranet )

M 5.15 vihsemsAumauiegluszuy



/3 WorkerAdd - Microsoft Internet Explorer

| File Edt View Favorites Tools Help

Q- ) ) @] 3, s s e |- (3l

15/10/2005

1D:3331 Name helpdeskl Dept IT Suppeort Date User »  Helpdesk » ‘Onﬂto
O Worker List
Search Worker : l =
Delete Edit Worker ID Name / Surname Phone Start Date Job iype Skills
B 4445 onsiteS 09-9182496 10110/2005 Software I§umlm 0812 Server with Branch Server
< 4444 ansited 06-3786478 1010/2008 Seftware Software Client Support
2 4443 ansite3 01-6653104 10/10/2008 Netweork Network Admin
z 4442 onsite2 024704927 25/09/2005 Software Seftware 0S
H 4441 onsitel 01-2966014 22/09/2008 Hardware Client Software
S \g WS m e ¢ g L Y
p I P ~~4 L R §
% po 12
{ New )
Warker ID : I4445
Name /Sumame [0!\3*65
Skill Type © Software ¥
Fhone ; [03-9182436
Start Date hﬂﬂﬁﬂﬂ(ﬁ =
Skills ; Fzmosrzm with Branch Server =
Save ) ¢ Cancel
[€]Done TS T RN 0 W .Y [ N Localintranet 4

mifi 5.16 wihveriudeyadufinau



/3 WorkerAdd - Microsoft Internet Explorer G i i
CFle Edt Vew Favortes Tods Help | &

Qe - - %] 7 ;4_/7.'5""" | Favorkes A vedia e\l

| Address [ &) W:IWMW;#'.W

1D 3331 Name helpdeskl Dept IT Support Date - 15/10/2005 User »  Helpdesk Ol‘ontlle » Administrator »  Logout

O Worker List

Search Worker : [onsite2 2

Delete Edit Worker ID Name f Surname Phone Siart Date Job Type  Skills

< 4445 onsite5 09-59182496  1010/2005  Software 3 ‘SbéliﬁOSQ Server with Branch Server

2 4444 onsited 06°3786473 101 0/2005 Software Software Client Support

B 4443 onsite3 01-6653164. . 1010/2005 ~ Netwark Metwork Admin

< 4442 onsite2 02-4704927 . 25/08/2005 - Software Somv:v; 0S5, Hard ware ; Administrator Domain

2 4441 onsite] 01-2966014. ~22/09/2005 Hardware  ~Client Software

el /NP0 T\
12

B ( New )

Warker D |4442

Name /Sumame * [onsite2
Skill Type © |Software v

Phone : [07-4704927

StartDate - [25/09/2005

Skills : 0S , Hard ware , Administrator Domain |

=

 Cancel
N Cancey)

M 517 mhaemsdumdeyeduiiasu



2 Helpdesk_PC - Microsoft Internet Explorer
' File Edit View Favorites Tools Help
|

Oue~ Q- 1) (&) G| Do
| Address ) et focshostfosiHobpdesk PC.amx _

ID:3331 Name ‘helpdeskl Dept IT Support Date 15/10/2005 user » | Helpdesk Djonoite » Administrator » | Logout }

O Computer List

Search Computer : =

IP Address  Hu sabla Wire
z 11 140300264444 HPVLAI0 _VBA40XL Celeran1000 \266 | |40GE ¥ ¥ 10198201205 8 8
z 10 140300289989 HP SNB7RTS®-Celeran?00, \128 | | 2068 ¥ v “qotegooi20r s 5
: 9 140300284866/0EM NetVists-09RYE0  Pemtuma-— 256 /4068 - v 1019820255 7 7
3 8 140300245678 [BMR40 |SNBDB4SO Pentumd — 512, ) 40GB y y=10198.218810 4 4

B 4 140300245455 HP-Compag 120394 | Pentiumd 512 0GP ' # »d 10:0,10.22 3 2

SBVOUYTR< . W\

Computer|D * r_

Computer Name : [1403002C4444
Model : [HP V410
Serial - IVB«(N.
P [Caronion
RAM: [o5g
Herd Disk: [40GB
Speed of CD-ROM : E‘_—
Require Sound Card : m
Require LAN Card - [Yes ]
IPAddress : W
Hub Ne: [a——
CablewireNo: [g—

CSE D (Cancel

Al

.:' ) ) a ¢
HNINN 5.18 HUIIBIWUUDYANDUNIAUADT
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2 Helpdesk_PC - Microsoft Internet Explorer TN i T AP b 3 i =10] x|
CFle Edt Vew Favorkes Toos Hep | &
Qe - (- [¥] 2] ,‘1‘/ ISearch - Favorkes (A Meda Q)|[ i H

@ﬁmmm:m«m@snw_x.m i e ks ? - | Osnaglt Ly

ationlSystem.fo;
% @ﬂ'ﬁg Customer;'s, P
[ttt ) i s e b A i taaamaaed.

G Quntomer

1D 3331 MName helpdeskl Dept IT Support Date © 15/10/2005

O Computer List

Q
Search Computer : fosoozazizz
Delete Edit ID Name Serial CPU rd LAN Card IP Address Hub No Cable Wire No

: 1140300242122 HP Veriton3300.22367 Pentumd 315 10GB ¥ Y, 10101023 2 o

7 N2 NN

Computer |D . [1

Computer Name - [1403002A2122
Model: [HP Veriton 3300
Serial "22357
CPU " [Pantium4
RAM . [51 5
Hard Disk : |1UGB
Speed of CO-ROM: IH

Require Sound Card : [Yegg
Require LAN Card : m
IP Address: 110.10.10.23
HubNo: f2
‘._

Cable Wire No = [4

CoR) cancel >

i N\ I —7 o 2

Ml 5.19 nihvedumdeyaneunaines
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ID 3331 Name helpdeskl Dept IT Support Date - 1471042005

O Equipment List

Search Equipment : S

Cornputer Name

[&]Done

Delete  Edit Equipment ID Computer Name
2 9 1403002C4444
e 7 1403002454585
p 4 140300245455
2 1 140300242122
Equipment 1D

Equipment Type:
Brand .

Model :

Serial :

Vendor Name :

Guarantee Date :

Guarantee Period :
Contact Name

Phane :

Vendor Name Fauipment Type Model

Test, Printer HP 4200N

Value Digital Camera Sony F34
Printer Epson LQ580
Com;;auior Acer Aspire

F~
[140300289989 ¥
Printer v
[HP

|Laser 4200n
[sn-9876-4255
Value 4

[1171072008 =

e

S S
»  Administrator »  Logout

Serial

hpry4200

| Wlocalintranet

s

i 5.20 wiheeriudeyaginsol



ZJ Helpdesk_EQ - Microsoft Internet Explorer
| File Edit View Favorites Tools Help

s [€] o ocahostcoselpdesk_EQ aspx

3 Equipment List

Search Equipment : La1170] 2

Delete Edit Equipment ID

Computer Name

Yendor Name Equipment Type Model Serial

s 9 1403002C4444 Sony Thailand Printer HP 4200N hpr200
2 7 140300245455 Value Digital Camera Sony F34 2nd04-599
< 2 140300245455 Valug. Printer Epton L0170 sn3345sm
2 1 140300242122 1BM Thailand Computer 1BM Info Print 40 sn-as3433
N (el @ AEECRE A T\
. — | j ——— W
1
{ New )
EquipmentiD. [~
Cormputer Narne : h.{ogoquss E'
Equipment Type - 'm, ?_]
Brand: ]Epwn
Model 'LOYI?U
Serial” [sn33-45sm
VendorName - |Value v
Guarantee Date - [2005/08/29 )]
Guarantee Period : ﬁ
Cantact Name Iidmin
Phone *  [02-2345566
P —
( save ) ’ cancel *
TN SERRR, > | & Localintranet

M 5.21 nihwedumdeyagilnsel



Zh Helpdesk_SW - Microsoft Internet Explorer

Qw-0 - A@4

Fle Edt View Favorites Tools Help

59

2

@3 Software List

Delete  Edit

Addess @ itp:flocahost/cps/Helpdesk_SW.aspx

103331 Name helpdeskl Dept IT Support Date 157102005

Q
Search Software : |

Software ID  Softw

User » Helpdesk » ‘ Onsite

Name Version License Quantity Purchase Vendor Name

151072005 N

20 Lotus Notes 7.00 5 ‘ 100 10000 00 IBM Thailand

19 MS office xP 200‘2 : . 15 10/10/2005 L X 30000.00  Microsoft Thailand
8 MS office g7 30 08/1;3&005 ¥ 1200000  Microsoft Thailand
3 MS Office 30/08/2008 N 866200  Microsoft Thailand

1
CNew )

Tg=a

Software 1D I; Q
Software Name w Notes
Version I7_m

License Quantity ; |l 00
Purchase Date : ‘1 §/10/2005 =

Price :

[10000.0000
Contact Name Mi“

Phone © |EE2734073

Operation System : IN a

Vendor name IlBM Thailand "I
) o

A 3 =Tk f

L R

[ Nliocalintranet

mwi 5.22 wihverinudeyawendus



t Explorer

| Fe Ede Favorkes Tools Help

Search

’0"“"’ o - ¥ A wl PO

60

 Address [ €] htp:focahost/ps/Helpdesk_SW.aspx

1D:3331 MName helpdeskl Uept 1T Support Date  15/10/2005

O Software List

Q
Search Software : ILONQ >

Delete Edit Software ID Software Name
Lotus Notes

ME office P

MS office

M3 Office

Software 1D :
Software hame
Version

License Quantity
Purchase Date

Version

7.00

2000 15

Price :

Contact Name :
Phone

Operation Systern *

Vendor name

License Quantity

2002 15

97 30

e

Purchase Date

15M0/2005.
1010/2005
09/10/2005
3Ui03!éUU§

N
T—

- |Lotus Notes

‘[7.00
“[100
: 1871072005

|1 0000.0000

[Admin
[oz2734073
N+l
[EBMThailend  ~]

* Cancel

N
ks
3

N

10000.00
30000.00
1200000

866200

Vendor Name

IBM Thailand

Micrasoft Thailand

Microsoft Thailand

Microzoft Thailand

AL

M 5.23 nifwedunideyaverauas



ndor - Microsoft Internet Explo

| File Edt View Favorites Tools Help

‘0""‘ M MLRE A o seach

Favortes WPveds €0 - _[3 | {d

1D:3331 Name helpdeskl Dept T Support Date

@ Vendor List

Search Vender : | 2

15/10/2005

Delete Edit Vendor ID  Vendor Name Contact Name Phone
b a CDG 456 auuwsEsd LUORAINAY NEIIN Helpdesk 02-4563245
e 7 Sony Thailand 34153 awwiwaisySam bl Call Center 02-2083478
2 5 Microsoft Thailand. 400 Satharn Rd. Bangkok Call Center 02-6504555
b 4 Cisco 365 nmm’hnu ngslawy . 7 Helpd;skr 02-2304596
? 3 Value 457 avssandls #anS5 nganm Call Center 02-3044722
B NN
12
(New )

Vendor 1D ‘(‘

Vendor Name [cog

Vendor Address ONUUNTES UM [UGNRANAL ;]
NTIVIN 6

Phones I02-4683245

Contact Name : IHﬂlpd!tk

7 Cancel }

' Local intranet

mnii 524 wihwemudeyaduie



i Helpdesk_Yendor - Microsoft Internet Explorer

@ Vendor List

Search Vender : fibm M
Delete Edit VendorID Vendor Name Address Contact Name Phone
02-2734073

: 1 1BM Thailand 381 &n IBM awwwnaludu s ln ngavnw 10400, Helpdesk

VendorID : |1
Vendor Name I@Mmdw

Vendor Address &n IBM nuuwvaTudu
v ngowan 10400

Phone - [022734073

ContactName : [HBlpdask

€D (i)

[T T N ocalntranet

il 5.25 wihsedumdeyadue
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4.5.3 dwiidasenudUfinam
e o [ § @ o
TudruidadedudUfidau (Onsit) Avmiudiuaamihoeilsidumsiamves

{ _ 3 a wa é o
szuy Wil msfuduiaau Feddaassaumusaldauaunnudens

¢
Fl' E& Vhw ths Tocb Heb Y = o o s T i~ T R
v‘Jflu >0 j Eika /'Som:h‘ ( Favorkes reda €4 -‘,'AVE ﬁ i
| Address (] http:/flocaihost/cpsjindex. aspx

: Informa ah on Syslun For l'us!(m\er Solvmq Pvublem

- Microsoft Internet Explorer

* Username : lomne‘

Password . |geseees

"W'Q"ﬂ ¢ Cancel | ‘

mni 5.26 wihvemsaenduvesfufiiaau



Q- 18 e e © B @

 Addres [€] Wi focabhosicps{Ornske_man aspx7TicketiD=0

InformatiogSysieanfo;

ID 4441 Name onsitel Dept support Date 14/10/2005
| Onsite Jobs
O Daily Jobs [ |
Kriowledge Base
Search by Ticket No : l -
Ticket No. Name Dept Effective Date Status
68 user] 01-2966014 A\ ‘uf%m“\ﬁnu In Frogress
. ™~ T \'\ .-"
WINERN \\”, /7 e %é
1
] hetp:flocahost/cps{Onste_main aspx?TicketiD=0. R 2 WS TN Ye 2 ) Ncates 4

MW 527 nilneuaasnui I8suNeUnINneINgiads s



/3 Onsite_SolveProb - Microsoft Internet Explorer

Solving Problem Detail:

TickatNo.© 68
Name = user]
Dept.: marketing
Phone : 01-2966014
Problem . 4
Effective Dats : 11/10/2005

Problem Type : Software
Describtion * laiisnsa Save awuld Save wda Hang

Resolution: r =
_,‘:II

Tvvmw——

(isave™) ¢ Cancel )

ID 4441 Name onsitel Dept support Date 14/10/2005 User »  Helpdesk » | Onsite »  Administrator » ‘Louom
@ Daily Jobs
Search by Ticket No : 2
Ticket No. Name Dept Phone Effective Date Problem Status
68 userl marketing 01-2966014 11 042005, : wilgramsidnu In Progress
. 4 s W LT I Ay 4 v >
7 NN\~

T
O R \ W ; 76 o A N

M 528 minevaziduavesui Idsuvervmenngdanssau



A Onsite_SolveProb - Microsoft Internet Explorer ? T A i 2 5 2 =10/x|
| Fle Edt View Favortes Tools Help | &
}OM ) - ﬂ 2] ;‘/ Search * Favorkes A" Media Q)‘ 3 i J il

‘ E:

Address [¢]

- L ¥ vis 3 2 b

ID 4441 Name onsitel Dept support Date = 15/10/2005 User »  Helpdesk D“On.ite » Administrator » Logout

G Daily Jobs

Search by Ticket No : ' 2

Ticket No. Name Dept. Phone Effective Date Problem Status
22 userl matketing 01-2866014 LR 1@1/1 0/2005 ,A_M__qmms‘liaw In Progress
1] userl marketing 01-2066014 11/10/2005 uadindagunsal In Progress
& . = ~ ‘ - L

pes > NN\

Solving Problem Detail:

TicketNo.: 72
Name: userl
Dept.: marketing
Phone : 01-2866014
Froblem: 4
Effective Date . 11/10/2005

Problem Type - Software

Describtion: M8 Office2000 Can’'t Print to Laser Print while print job
computer will hang..

Resolution: r\anuu Driver Laser Printer , Test| S|
_:'
Status ¢ ‘Closod 'l
{ caiaes

@ome - N\ ¢ S s 7, 7 [ Niocalitranet

mwii 5.29 mitnetiuiinswaziduandsnduginan Idduiumsiase



2l Onsite_InstallEQ - Microsoft Internet Explorer

e reetes e €| 00 o3 @

s [E] ifcbosirfone i s

@3 Daily Jobs

Search by Ticket No : [63 =

‘\7:“,\.. 2 \\\\ l ;f ,'; /‘._ /.—"’ A 'l_,f' \‘\i&‘

Installation Detail :

TicketNo: 69
Name : High
Dept,: userl
Phone . marketing

Problem : 1
Effective Date . 4441

Warkstation 1D 11
Operation System : Windows XP
Require LAN Card : Y
Detail | @asnis@ads HP Laser Printer 4200N

Network Installation Detail :

IP Address ;. l] 0.198,201.205

Hub No,:

Cable Wire No : Ia

Staws ;| Closed -

ID 4441 Mame onsitel Dept support Date : 15/1052005 User »  Helpdesk Dlon.ne » Administrator » Logout

Ticket No. Name Dept Phone Effective Date Problem Status
89 userl marketing 01-2966014 111012005 Ve vadadaqunse In Progress
47 - o [ i 4 o

M 5.30 nilwedumaun ldauiiumsas asoudooudn
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2} Onsite_Knowledg net Explorer
[T E v Fpene Toow! Ty T 2
55 3 - :
Q- () (x] 2] |, e
Address | €] hitplocahost/cpsfOnske_Knowledge.aspx

ID 4441 Name onsitel Dept support Date 14/10/2005
0 Knowledge Base

Keyword : I;'nlip u{’_')

Ticket No. Problem Resolution Enter Date Worker
66 Tyiannsal S Winzip 18 X Raingtall Winzip . 11§10/2005 onsite2
&

~N\\W 7 2 NN

- yomm S F PR R va e s S — A £ e

€oone ~ N U (W20 "ala . o [ e 0

i 5.31 miwedumanuii Idiuindu 13 luguawvesszuy
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4.5.4 daufiAanenudguaszuy
Tuduiaadefudguaszu (Admin) Aezfudiuiinagasmheiladdumsitauves
daq Y a o 2 yo Y y
szuu RS msfudguaszuy Fddaassnuannsaldnunuanudesns

: : Information System For Customer Solving Problem : : : - Microsoft Internet Explorer = A-,' i e M
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2 Main - Microsoft Internet Explorer
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| Address [ ] httplocalhostjcps/Main.aspx

ID 1112 Name :admin Dept AT Date

| ] hetp:fflocalhostjcps/Admin_user.aspx -

14102005 User »  Helpdesk »

v *“Customer Problem Solving" is the web based customer service to support User, Helpdesk and Onsite to complete
customer service solution far ticket, request, problem, and call tracking.

This web-hased to provide a scalable, customizable; easy-to-use solution for any service support and IT tracking need.
Complete with full asset tracking and PC audit capabilities.
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