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ABSTRACT

In the competitive business economy of the telecommunications industry a high level of
customer service is essential for financial success. Key to this success is operating a telephone
system which is easily maintained, fast and has low operation cost. The design and development
of an efficient maintenance system and job distribution network for the industry, based on web
service technology is the focus of this project. It is hypothesized that the development of a web
serviced application may be useful for workload distribution, stock update, management reporting
and maintenance dispatch for remote technicians via wireless devices such as PDA, mobile phone
and the web service integration with other systems. The resulting web serviced system will serve

other system users and technicians via wireless devices for job scheduling.
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The conceptaal roles, artifacts, and aperations of the SOA
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Web Services Architecture
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Programming Languages

Common Language Runtime
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Basic Flow 1. A329a0UNNYIAY Job Order (NOM1I1QNAININNIZUY CRM
N30 NMS
2. hmsulasdeyalugluuy XML awianaslifuszuy cRM
1Az NMS
v 9 s :
3. dedoya XML Tildsszumniu q
4. yhmsitufindeyanisds
Alternative Flow | -

Post-Condition

9
Yoya

TuzduuuNanaIfuszuY CRM System t1az NMS




4

A13197 3.6 M3 NYAAT Complete Job

ninuay UCco6

%ﬂ Complete Job

195110 Wmstanugen deguiiunsdeuiouiooudd
Actor Technician

Pre-Condition #8aNn311 Job No.

Basic Flow 1. s2uUisunl¥ Use case Logon WAP

2. 1ii® Technician 351 Job No. 52UAT0YA Job No. 11

3. iiio Technician szynati Flumsdfiaeu uazduiu msila
A szuveeienly Update History of maintenance

4. 3unl¥ Use Case Update Job Status

5. fiudindfoya Job Order avgudioya

Alternative Flow

2a. Job No. Mt luszuu : vide 2 Ini
2b. Imsn)asuuasvuiouninagy ;
mmsnaeyannamymingu
3a. imssgaiwauiagn ¥ lumshau
2 ¥ @
3a.1 Aavoyadog

3a.2 (30019 Use case Update Stock

Post-Condition

9y a wa ' v Hq ¥ a
1. Yeyamsigianugen Taun nanly nnemynwinau

v @ -='

2. doyasiwmsdagildlumsyon

Comment




@1319% 3.7 M3 NYaAIAA Update History of maintenance

¥

Iy uco?

‘fm Update History of maintenance

ety imsSoudeyaitondaFonld uimsves ERP
Actor Technician

Pre-Condition Qﬂl‘i'tm‘l‘l’f'inﬂ Use Case Complete Job

Basic Flow 1. wioudeya

2. 36014 Service Y94 ERP

Alternative Flow

Post-Condition

- Response Message 91113511 ERP

MuIaY UCo8

5o Update Stock

Aefue imswioudeyaiendazonld umsvos ERP
Actor Technician

Pre-Condition gnﬁuﬂ%‘mn Use Case Complete Job

Basic Flow 1. w3outoya

2. l‘i'tlﬂ"ﬁ’f' Service Y94 ERP

Alternative Flow

Post-Condition

- Response Message 91138111 ERP




6

A1319% 3.8 113 YAIAT Monitor Schedule

Mgy uco9
2 .
90 Monitor Schedule
ey AauzMIMNUYeIminalianureuinga
Actor Technician , Admin
Pre-Condition ~
. ~ v
Basic Flow 1. 5unl% Use case Logon Web
-~ a oua & 4 4'
2. _Gendeyamsilfincuiumnuansmuidoulvi Actor 521
0 19 o LY ' o o "y 9
3. mmsdeteanulildawinaugeutigendslaldidn
Confirm M3N1U
Alternative Flow | . lififoyamsiinm : naasdonnufanaia ido 2 Tny

Post-Condition

deyamsimsmauvosminamalfiicau

AN 3.9 A3 1YAAA Logon WEB

MY ucCl0
%Ei Logon WEB
o310 AU 1952 WEB
Actor Technician, Admin, Manager
Pre-Condition Qﬂgﬂﬂi‘]’f'ﬂm Use Case Monitor Schedule , Manage Technician
Information, Do
Basic Flow 1. iiiedalai18%n1s Logon Tuszumndeu szuuvimsasiedey
Ansms 1
2. aduuewnamduinldau
Alternative Flow la. @4D1ULNIT logon Huda : virde 2

1b. vano@uwiinau i luszuy - udsdeRanain vido 1 ny
le. v higndes : udsderawaia virde 1 Tny

1d. lufians 19au : udsderanara sonnnldsunsy

Post-Condition

a 9
ansms 1¥auszuy




AN 3.10 A5 NYdManage Technician Information

Mgy ucl1

“léfil Manage Technician Information

ey dumssansdeyavesminnulfinnuseuig
Actor Admin

Pre-Condition -

Basic Flow 1. 5on1¥ Use case Logon WEB

2. onl¥msnanuai  mui Admin A0IN3

Alternative Flow

2a. matindoyalmi : shmsmudeyandlugudoya
2b. m3audoya :
Mmsdmuanaiug maudeyasenningudeya

2¢. m3ud ludioya : insud lvdeyanlugudoya

Post-Condition

4 Lo A ‘
doyavesminnuilfianunimsnlasumlasiugudeya

A3 3.11 M13199a Do Report

ninaav UCI12

;liit) Do Report

fiefu dumsfsenuganee
Actor Admin, Manager

Pre-Condition <

Basic Flow 1. 36n14 Use case Logon WEB

< g ' a 9
2. AYDYATIUIIUAN ) ATUN Actor ABINIT

Alternative Flow

2a. lhifideya: udadon1uif Actor n3 1w

Post-Condition

FIBNUAN 9




3.2.3 Sequence Diagram Y933 UVNH

1AANUABINITVBITTUVEINTneDAUULEIY Sequence Diagram 1AAa31I7 3.5

] T T
CRM or er ! ! ! Sond
System : : 5 Techrluclan
1
| addJob(JobID, JobDetail) - L s :
; » | findSchedule(date time) I
I > :
! I
! > [False]: reSchedule(empiD) |
! I
: > [True]: new=updateSchedule() :
|
L |
: r dispatch(JoblD,JobType,empiD) zgggxs(‘mbm' |
! ] obileNo,emplD) :
| 1 |
1 i |
| | |
[ ' Tis |
' : ; [
: i : SMSmessage |
e N N
} " update JobStatus (JobStatus) |
i jobStatus <+ - |
e e :
| iy 1
I
|
|

: L
319 3.5 Sequence Diagram oiinmgLdy

28



! o A . A a
@19199 3.12 #1951 Sequence Diagram iiloiliamaide

29

nugmy

SEO1

A
0

Sequence Diagram lﬁﬂﬁlﬁﬁmqtﬁﬂ

fA195118

. a A a
i Sequence Diagram N3 fumamﬂmqsﬁu

Actor

Primary Actor: CRM,NMS

Support Actor: Technician

Object

Object

Name:Class

addJOB:JOB

Method

addJob(JobID,JobDetail)
updateJobStatus(JobStatus)

Object

Name:Class

techSchedule:SCHEDULE

Method

reSchedule(emplD)
updateSchedule()

Object

Name:Class

dispatchJob:DISPATCH

Method

dispatch(JobID,JobType,empID)
sendSMS(JobID,JobType,MobileNo,empID)




T = H H H CRM or
echl'l“aan E E E Syml
: mobileLookup i i I
I Authorize=checkAuthorize : |
1 emplD,password) : :
! |
| | ]
: [True]: checkSchedule(empiD) ! :
» 1
1 [true]:updateSchedule ! 1
| : :
| i
: updateJobStatus(‘confim’) :
| > l
: <create> :
I [P’ :sendStatus 1
I 1
! Confim |
| 1
1 1
l |
l 1
| 1
| 1
[ 1
I 1
| |
I 1
) 1
| 1
I I

-__.._-__-__-__---_..____.I

____‘_..--_--___________i

51 3.6 Sequence Diagram M3tudumsyfiaeau

A5 3.13 M195110 Sequence Diagram Msoudumslfianu

NIy SE02
5o Sequence Diagram M3tudunIsiasu
Mefu (i Sequence Diagram todEUM3E7 T3 Job 1T 9 veaminau
uAugeNi1ge TasiEonukIu WAP Gateway
Actor Primary Actor: Technician
Support Actor: CRM,NMS
Object
Object | loginwap: LOGINWAP
Name:Class
Method checkAuthorize(empID,password)

Object

confirmchedule:SCHEDULE




M13137 3.13 A195110 Sequence Diagram Nstuduns AU (do)

31

Object | confirmchedule:SCHEDULE
Name:Class
Method | checkSchedule(emplID)
updateSchedule()
Object | confirmJOB:
Name:Class
Method | JOBupdateJobStatus('Complete')
Object | :sendStatus
Name:Class
Method | -

Techrliician E i CRwor m
: browseMabile r:— ,2_ |
3l | Authorize=checkAuthorize '
| emplD,password) :

[True]: checkSchedule(emplD) i
2 [true]:updateSchedule E

>Completo') :

updateJobStatus(‘Complete’) -r

_._.__-__________--___,.‘_.l

<<create>>

updateHistory(Detail)

Detail)

{iineVsamlunsvinems) Ij

gﬂﬁ 3.7 Sequence Diagram N1351Ad 1Y

St e e s b S _.._.__.._..._..______._____..._._...g
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M13191 3.14 A1951U10 Sequence Diagram msTasiu

nulem

SE03

A
p)1d)

Sequence Diagram M31Aa11

o -
ADTUY

. A A CY a wa ' o ]
iflu Sequence Diagram tWeilasuiloniinauilfiiAsugentiguade

udn TnolSenuriu WAP Gateway

&
E)13)

Sequence Diagram (laTlifinive iy

A3

‘ ad a
iy Sequence Diagram 19 mmamﬂmmﬁ 8

Actor

Primary Actor: CRM,NMS

Support Actor: Technician

Object

Object

Name:Class

loginwap:LOGINWAP

Method

check Authorize(emplD,password)

Object

Name:Class

completeSchedule:SCHEDULE

Method

checkSchedule(emplD)
updateSchedule()

Object

Name:Class

completeJOB:JOB

Method

-updateJobStatus('Complete")

Object

Name:Class

:sendStatus

Method

Object

Name:Class

:ERPconnection

Method

updateHistory(Detail)

updateStock(Detail)




33

display:USER loginweb:LOGINWEB
User | ]
1 1

I : H

| ! |

| BrowseData AL e

: login(user,password)

| Authorize=checkAuthorize

: ﬁmpmmmord)

: Authorization

| ’é‘ ________________________

: > query(empiD) L]

| 1

| <<create>>

: TECHNICAIN

I

|

I

|

: Qualify Detail queryQA(GRAD)

| techDATA S WG AN )

|- mmmmmmmmsma - -

I

I

I

Ol
1
1
1
'

31."7! 3.8 Sequence Diagram 113 uﬁﬁrﬁaya User

A1319M 3.15 7195118 Sequence Diagram M3NAAIYOYA User

nuumay

SE04

-
Yo

Sequence Diagram N3 uﬂm%ya User

fA193110

i1 Sequence Diagram M3 itaAITRYA

Actor

Primary Actor: Admin, Technician, Manager

Object

Object

Name:Class

display:USER

Method

query(empID)

Object

Name:Class

loginweb: LOGINWEB

Method

Authorize=checkAuthorize(empID,password)

login(user,password)




listSchedule:SCHEDULE loginweb L OGINWEB
I i
I 1
I i
BrowseSchedule - 1
login(user password)

% | Authorize=checkAuthorize

jplo,password}
Authorization

:&‘I.I‘TI 3.9 Sequence Diagram GUﬂﬂmi WUNIAS T

A1319% 3.16 1051118 Sequence Diagram I3 ungA1T 13 PR

nuoav

SE05

A
0

Sequence Diagram (30915 101/ §iiAa1u

195110

(iu Sequence Diagram i38ngA13 191 J1iAa

Actor

Primary Actor: Admin, Technician, Manager

Object

Object

Name:Class

listSchedule:SCHEDULE

Method

listSchedule()

Object

Name:Class

loginweb: LOGINWEB

Method

Authorize=checkAuthorize(empID,password)

login(user,password)




-

! Authorize=checkAuthorize

ﬁmlo.password)
Authorization

L -
I I
i I

3UN3.10 Sequence Diagram 13009316913

A15190 3.17 1105110 Sequence (FUNATIVINU

nuuay

SE06

A
Y0

Sequence Diagram (30§35 109711

195110

iy Sequence Diagram (30093109 1UA 139

Actor

Object

Primary Actor: Admin, Technician, Manager

Object

Name:Class

doReport:SCHEDULE

Method

doReport()

Object

Name:Class

loginweb: LOGINWEB

Method

Authorize=check Authorize(empID,password)

login(user,password)




addNew:USER loginweb:LOGINWEB
ADMIN

T T

I 1
| 1 i
: addNewTechnician i !
| login(user, password)
| Authorize=checkAuthorize
| D,password)
|
] Authorization
: - ——————————————
: :> add(emplD,Detail) |
: < >
1 add.TECHNICAIN
| —
I
|
| addQA(empiD,Qualified)
|
|
|
L

..
|
|
|
1

31" 3.11 Sequence Diagram M3tRmANNITNOIU Il

13199 3.18 8195110 Sequence MIWMANMIINI Ingd

nunoay SEQ7
3o Sequence Diagram M3uALmInON I
19511y i Sequence Diagram mistmALWInOL InsinsdithninauInidhan
M lumizeanu
Actor Primary Actor: Admin, Technician, Manager
Object :
Object | addNew:USER
Name:Class
Method | add(empID,Detail)
Object | loginweb: LOGINWEB
Name:Class
Method | Authorize=checkAuthorize(empID,password)
login(user,password)
Object | add:TECHNICAIN
Name:Class
Method | addQA(empID,Qualified)




USER

MaintainData

37

e I e i s e i e G g A s

login(user,password)

Authorize=checkAuthorize

ﬂplnpassword)
Authorization

> [maintain]: maintainQA(empID, Qualified)

> [delete]: deleteQA(empID, Qualified)

]._

311 3.12 Sequence Diagram 1511l 73uf ludoyad ¥z

AN 3.19 A195110 Sequence Y5urljud lvdoyad 195z

nuuay

SE08

A
90

Sequence Diagram U5u1lyaud ludoyadidszun

%110

11l Sequence Diagram ns1l5ualgaud ludoyad 195z uy

Actor

Primary Actor: Admin, Technician, Manager

Object

Object

Name:Class

maintain:USER

Method

maintain(emplD,Detail)

Object

Name:Class

loginweb:LOGINWEB

Method

Authorize=checkAuthorize(emplID,password)




M3197 3.19 Mo Sequence UFuLljaud ludoyadldszuy (de)

38

Method

Authorize=check Authorize(emplD,password)

login(user,password)

ObjectName:Class

:TECHNICIAN

Method

m aintainQA(emplID,Qualified)

deleteQA(emplID,Qualified)

3.2.4 aand laozunsy (Class Diagarm) ¥8335¥UUVIH

nngaad lnezunsuannsnindoudiuamalaezunsy 1adegii 3.31

X

USER

-emplD
-irstName
-astName
-position
l-area

-department

[+query()

+add()

FriTiaitaing

+delete()

admin

-adminProfile

ERPconnect

f+updateStock()
+updatePMdata()

\ JOB
-JoblD

STATUS
-statusID

TECHNICIAN

N\

loginMobile

-qualified

MANAGER

HaddQA()
HmaintainQA()
+deleteQA()
+aueryQAQ

-ManagerProfile

SCHEDULE

+checkSchedule()
+insertSchedule()
HupdateSchedule()
HlistSchedule()
HfindSchedule()

*  |-Description
-JobType
-JobPiority
-JobStatus

DISPATCHJOB

[+SendStatus()
+updateStatus()

+addJob()

eparcno0

[+updateJobStatus()

UM 3.13 Class Diagram 494320V




3.2.5 ER Diagram 933UV

nnnnudeImsvesszuvmansalieadu ER Tadwanadlugii 3.14

Menu

1

Authorization

USER

=

JobAssignment

JOBorder

JOBOperation

Matusage

Employee

1

TechnicianQA

Position

JOBType

Material

319 3.14 ER vosszuuau i

39



910 ER Diagram @131501%84 Data Dictionary 1aaauaadlun1s1ai 3.20-3.32

d' L= ad
AITNN 3.20 510aSBUAVDADUNALNY (Menu)

A0 | dwu | Foad szan Moo 81909
PK |1 menulD Char(8) | svenuy
2 menuName Char(30) 'fmmg
3 Description Char(30) | fefune
4 URL Char(100) | URL 4841111 Page #14
5 MenuStatus Char(1) ANIUTVOUNY
“y” = 19
N = hildau
6 MenuType Char(1) | Uszianveauy
“H”= 1uynan
Blank = 1114660
At 321 S 00BUAYOUBUTRANTA 1997521 (Authorization)
Ad | @wu | dowad | alszam Med10 81909
PK,FK | 1 UserName | Char(8) | swagldanuaiiu@n@ondy | USER
IHAWINU
PKFK | 2 menulD Char(8) | sWaruy Menu
M3 3.22 SwaziBoRve TR (Employee)
fd | & Foilad szan Aosino 81999
PK |1 emplD Char(8) | sWawinau
2 | FirstName Char(40) | Fewinam
3 LasName Char(40) | wiuagaminau
FK |4 AreaCode Char(8) sﬁav{uﬁﬂﬁﬁﬁnu Area
5 MobileNo Char(9) | minuavilede
FK |7 PositionCode | Char(8) | SHA@ MUY Position
8 PassWd Char(8) | s¥awu




M3 3.23 azBenvoseunaguauiamingul§iAcugeuinge (TechnicianQA)

A6 | &y | Hoilas szan 195U 91994
PKFK | 1 empID Char(8) | sWawingIu Employee
PK,FK | 2 JOBTypeCode | Char(40) | A usnlgiinau JOBType
M 3.24 wazBoave oA (JOBorder)
fd | ddu Fodlag dsgan fetuy 81904
PK |1 jobID Char(8) | s¥er U

2 jobDetail Char(8) | 51002iBoANIIieIU
3 jobdate Char(®) | Sufiadhagm

4 jobtime Char(8) | pa1adieau

5 JobStatus Char(1) | #91UgMIIY

FK |6 jobTypeCode Num Hszinnueau JOBType

FK |7 | |AreaCode Char®) | ¥t Area
8 HouseNo Char(6) | thusnwi
9 TelNo Char(9) | twos Insfwi
10 | Road Char(30) | DUy
11 | Soi Char(30) | o8
12 | Kaung Char(30) | U9
13 | Ked Char(30) | lu@
14 | PointArea Char(30) ﬁ?uﬁﬁﬁqmq"lﬁ'dw
15 | estimateTime | Char(30) | namamsfiez s
16 | comment Char(40) | ¥iueme NIMENN

41



MINN 3.25 5100208 VBUBUNAMIVOUNNIBIU (JobAssignment)

fd | dwu Foflad Usean fMeosuy 814949
PK,FK | 1 jobID Char(8) | sHaU JOBorder
PK,FK | 2 emplID Char(8) | saninau Employee
3 Workdate Char(8) | Jufignuoumuneau
4 TimeStart Time | ATNNOLMINGNY
5 TimeFinish Time | DAES 091U
6 Comment Char(1) | ANUAIAYUDIU
maad 3.26 'iwazLﬁﬂmmmuﬁﬁﬁuﬁﬂﬁﬁaam (Area)
A6 | &wu | HoWlag | dszam feting 81994
PK |1 AreaCode Char(8) sﬁm":u"v‘iﬂﬁﬁaqm
2 AreaDesc Char(40) | #1951
M3 3.27 swaz B oaveaouRAR UM (Position)
fd | dew Sodlag Yszan Moy 81484
PK |1 PositionCode | Char(8) | svia@iunus
2 PositionDesc Char(40) | A58
M3 328 1002 BERAYBNOURRALIT AN (JOBType)
fid | dey Fodlad senn oY 81989
PK |1 JobTypeCode | Char(8) | siaszinnau
2 JobTypeDesc Char(40) | f105U10




MINN 3.29 51002108AVDUOUNRATIBAINITHNU (JOBOperation)

43

fd | ddu Folad dsgan Moty 81994
PKFK | 1 JobID Char(8) | s¥iera1u JOBorder
PK 2 OperNo Char(4) | SWar919MINNU
3 OperDesc Char(40) | 05U
4 UsageTime Time | $1aunaild i)
M 330 31602 IDIAVOUBUNATIONIS 3619 (Material)
fd | dey Hoflas szan Ao 914909
PK 1 MaterialNO Char(8) | ¥iaderq
2 MatDesc Char(8) | A@F110
maad 331 3AZIDUAYDIBUNATIONINIT 15709 (MatUsage)
fd | dduy Yoilag Uszan fMesue 81494
PKFK | 1 MaterialNo Char(8) | s¥iinigAInda Material
PK,FK | 2 jobID Char(8) | WU JOBorder
PKFK | 3 OperNO Char(4) | s¥a519M5911971U JOBOperation
4 MatUsage Number 61um%ﬁaﬁ1%
M 3.32 TeazDIAvBILUNAMENTATISoUIge (TechnicianQA )
fd | ddy Foflas tszan Modue 81499
PK.FK | 1 EmpID Char(8) | sHaiargAIANg Employee
PK,FK | 2 JobTypeCode | Char(8) | s¥era1u JobType




undl 4

MIVBNUVVUBZT WA IZUL

4.1 n5aadiauazmunivlumsianiszun
o d’.’ 9 A =1 o or d”
mswannszuululasamsi 1d1aeadiouazmw Tumswann dail
4.1.1 31575
A =y St 9k o =1 wa o d’
nyvInBuNUAeI NI lumsiauaznadesuszu Taoliguainiaasil
4 2
. IATBINOURNADT
b d
- oy 3 yu 'l
v
~RAM : 256 MB 'l
4
- Hard Disk : 20 GB 4l

+ Smart Phone uso e

4.1.2 soviatas
sorduas I umsNanuasnareuszyy gl
* Microsoft Windows XP Professional
« Internet Information Server (ISS)
* Microsoft .Net Framework
* Internet Explore
* Microsoft Visual Studio .Net
* Microsoft SQL Server 2000

* MOBILE Emulator



4.2 10IRYANINNIUYBITEUY

4.2.1 HONWRAYUISLD

szuvaszilsznelildae 3 dau Al

1 - a v v 9q9 P o a s
¢ mumzmmnn@mmm"ﬂu NIUUBRAAINTY

] P a + o 9999 v A A Ad [ a o
® ﬂ?uﬂﬂzﬂﬂﬂﬂﬂﬁﬁiﬁﬁ'luﬂ']uﬂﬂﬂﬂ Ny iuuenwanty

o unthuzesdaliuSasunssuudu q

45

Tagfusas dauslifsidumshan myndnuazuydos dauaaslu Structure Chart Aagaiit

Maintain User

4.1ua2 4.2
Web Base Application
| 1
Technician Profile JOB Detall Scheduling Report
Display

Add Profile S Schedule
Edit Profile Lyt 50 fieplay %

Update Display Job

Quaification
Confirm Job

51t 4.1 Aayvesiuennansu

Login
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Mobile Base Application

Job Detail Display Login

L | Cancel Job Display Job Login

— Complete Job

L— Confirm Job

gﬂﬁ 4.2 ﬁqmu‘um Mobile Application

4.2,1.1 e NNAINTY
Tudamves Auuewnandu azilsznenlUdae 4 Hedsundn q fe
1. Technician Profile sxihimsemfoafudeyaves sramnaiiafanua TaeTinng
dounzniheenisinudad
1.1 Add profile sziffudalumsihanuiindeoya nsdifininerugramaiia

Iniidanlumizenu Tasezlindwemsshnudegiii 43 uas 4.4



Menu
Technician Profile
Add Prfié
Edit Profile
Update Qualification
Pobvetail ]
Create Job
Cancel Job
Display Job
Confirm Job

Display ndvu:lud
Display detail

31 4.3 ni90m3919IUYINM3 Add Profile
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Technician Profile ; mﬂ'

Edit Profile

Edit Qualify &,ﬁ:

e |
Create Job &

Canceldob | #7 .

Display Job

Confim Job
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1.2 Edit Profile 3tHuau lumsmamlumsud lv nlaswnlasdoyaves

Add Profile
Update Qualification
Create Job
CancelJob

Display Job
Configm Job

Display detail

ERiffl | ¢

Display individual |

Hamaiin Taveziivihvemsmauasgli 4.5 4.6 uaz 4.7

.
Edit Technician Profile | ¢ |
D, e

Please Fillin
[shawiinmutemp 1) |
) I

=4 4.5 YUI99N13N 1IUYDIN15 Edit Technician Profile (1)



N

511 4.6 ¥111199015N1MUUBIM Edit Technician Profis ;.-

y : Technician Profile | i /

! )
C

3un 4.7 n99M31119UYeIMS Edit Technician Profile G
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1.3 Update Qualification ifludaulumsiiudn uflv gaautidvesmingu

Framaiaudazau Taslintheomsitieuaegili 4.8 uaz 4.9

Com panvName

,AHE WORLDWIDE

0,0
Update Technician Qualication ' ¥l '

Menu . Iﬂn n‘; \[ s/cii-aal 3. |} ]
Technician Profile et
Add Profile
Edit Profile

IR |
[Job Detail | | |
Create Jab !
Canceldob_ |
Display Job

Confirm Job
[Scheduling Report|
Display individual I
Display detail

Maintain User
Login/Logout ]

gﬂﬁ 4.8 viTheemIhauveesns Update Technician Qualification (1)



52

Vo
Update Teachnicial Qualification | § Wi i)

31/ 4.9 ni9eM391191U¥0IN13 Update Technician Qualification (2)

A o

A o o § L] H
Job Detail az1ifumsmanunearumssanmsvouaves Job Ngnudareuniisy

udundegubdfinamues sy Call Center 3eTnedndsziihigiamg niema
o Insetnevesszuy InsAniiliundan Taoliny dosnazmihvemsiiau
dat

2.1 Create Job sziiudaulumsatadoya Job Tavaziinihwemsiaugs

JUN4.10 18z 4.11



2

31N 4.10 m98MIMNUVBINS Create job (1)

7 N
/' Create Jobs fﬁ )

‘Worker -
o1 01001287 Wy Afis swiadidna Engineer 1
02 01000287 Wt ;=ms Gudvafias Technicial 1

UM 4.11 miwemsMaIuveIMs Create job (2)



2.2 Cancel Job sziludulumssnidndoyanions Assign Joblavezli

wihvemsmauaegli 4.12 uaz 4.13

L4

01001287 wa WS suadidna Engineer 1
01000287 w1l @z s dudivafias Technicial 1

317 4.13 199M 3711971198973 Cancel job (2)



cc

2.3 Confirm Job 9T UM TUMITUTUIALIIA Job 1ABITUNUINDAITE 1572

§a51 4.14 uag 4.15

e
' l )
/ Confirm Jobs :ﬁ‘_
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