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ABSTRACT

This project presents a design and a development of a computer services tracking system
which enhances the performance of customer services and reduces service time. The system is
responsible for several functions, such as job dispatch, help desk, workflow, knowledge base,
tracking, and reporting. It is developed using Lotus Designer, including Lotus Domino as a
database management system and the reporting system from Lotus Approach and Crystal
Reports. Therefore, it is expected to increase the effectiveness of customer service and

customer’s satisfaction.
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