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ABSTRACT

University is an educational institution with huge academic resources and consists of many
divisions -- Academic Division, Finance Division, and Planning and Development Division, for
instance. These divisions work in collaborations, with the support of service departments such as
the Computer, Educational Technology, Maintenance Departments. Within the collaborations,
the information system has played an important role in gearing the offices toward the same
direction, mainly to give the best service to the whole institution.

Although there are many divisions to provide service or give necessary academic
information, those divisions have their own responsible descriptions that differ from each other.
The information management system, therefore, is set up to assist each service division to
corroborate and work toward the same direction. It is the central helpdesk to assist any
difficulties in the operation of work. The record of every giving service is kept in the separate
file according to the case. Those records are to be used as the information to improve its system
for future-assisted. For the administration and management perspective, the records can be useful
for staff’s performance evaluation as well as for the administration to plan their further

supporting and service policy.
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